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1.1 [bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc228862628]Introduction
The Women’s Support Worker role plays a crucial part in supporting women facing trauma, abuse, and social disadvantage within health and social care settings. This role is essential because it provides person‑centred support that helps women access safety, rebuild confidence, and work towards independence. Women’s Support Workers collaborate with multiagency teams to ensure consistent, high‑quality care that addresses emotional, social, and practical needs (National Careers Service, 2026). The purpose of this report is to describe the background and responsibilities of the role, evaluate three essential skills required for effective practice, and outline evidence‑based strategies to develop these skills. The report will explore the role’s context, analyse the importance of communication, non‑judgemental empathy, and safeguarding, present strategies to strengthen these skills, and conclude by summarising the wider value of the role within health and social care.
1.2 [bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]Description of, and background to, the Women Support Worker in healthcare role
Women’s Support Workers provide essential practical and emotional support across a range of health and social care environments, helping women overcome complex barriers to safety and wellbeing. They work in settings such as women’s refuges, community outreach programmes, health centres, and crisis support services, supporting women experiencing domestic abuse, poverty, mental health challenges, or social isolation (NHS Careers, 2026). Key responsibilities include conducting assessments, developing personalised support plans, accompanying women to appointments, offering emotional reassurance, and helping them access housing, legal advice, or specialist services. A central aspect of the role is building trusting and respectful relationships, particularly because many women have previously had negative experiences with professionals and may feel hesitant to engage (Women’s Aid, 2025). Women’s Support Workers also collaborate closely with social workers, police, health visitors, and housing officers to deliver coordinated care that addresses all aspects of a woman’s wellbeing (Skills for Care, 2026). In this way, the role bridges the gap between specialist services and everyday support, helping women maintain progress in their recovery.
1.3 [bookmark: _Toc228862630]Evaluation of the skills needed for women’s support role 
Active Listening and Communication
Active listening and communication are foundational skills for Women’s Support Workers because they determine how well a worker understands a woman’s needs and responds appropriately. Effective communication involves paying full attention, asking open questions, noticing non-verbal cues, and checking understanding rather than making assumptions (Thompson, 2024). For example, a woman who appears angry or withdrawn may be feeling frightened or ashamed; without effective communication skills, her true needs may be overlooked. Poor communication can lead to misunderstandings, unsuitable advice, or women feeling unheard, which may cause them to disengage from services. Clear communication also ensures accurate information is shared with other professionals, reducing errors and supporting consistent, safe care.
Nonjudgemental Empathy
Non-judgemental empathy is vital in this role as it enables workers to build trust and validate women’s experiences without criticism or bias. Many women accessing support have been blamed for their circumstances or made to feel responsible for the abuse they experienced, so receiving empathy without judgement is a powerful step towards recovery (Women’s Aid, 2025). For instance, a woman who returns to an abusive partner may be influenced by fear, financial dependence, or concern for her children. Responding with understanding rather than criticism helps maintain trust and encourages honest communication. Without empathy, women may hide risks or refuse help, which can increase danger. Empathy is also required by professional codes of conduct across social care, reinforcing its importance in safe and ethical practice.
Confidentiality and Safeguarding Awareness
Confidentiality and safeguarding awareness are essential skills because they ensure women’s safety, protect sensitive information, and uphold legal and ethical responsibilities. Women’s Support Workers must balance privacy with legal duties, sharing information only with consent unless there is immediate risk of harm (Care Quality Commission, 2026). For example, if a woman discloses concerns about her children’s safety, the worker must follow safeguarding procedures even if she requests confidentiality. Failing to maintain confidentiality can break trust, while failing to report risks can lead to serious harm. Strong safeguarding awareness ensures that workers act promptly, legally, and ethically to protect women and their families.
1.4 [bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc228862631]Strategies to improve the skills for Women’s Support Worker role
Developing the core skills required for the Women’s Support Worker role involves evidence-based strategies that strengthen self-awareness, professional knowledge, and practical confidence. Because communication, empathy, and safeguarding are central to safe and effective practice, each skill requires targeted approaches to ensure workers can respond appropriately to the complex needs of women accessing support.
Strategies to Improve Active Listening and Communication
Reflective practice is a key strategy for improving communication, as it encourages workers to analyse their interactions and identify areas for development. Using structured models such as Gibbs’ Reflective Cycle helps workers think critically about tone, questioning techniques, and non-verbal communication (Gibbs, 1988).
Communication skills training strengthens this skill by providing structured learning on open questioning, paraphrasing, and responding to emotional cues. Accredited programmes, such as NHS communication workshops or trauma-informed communication courses, ensure workers understand best practice and can apply techniques confidently in sensitive situations (NHS Careers, 2026).
Role-play and scenario-based practice offer another effective strategy. Practising realistic situations—such as responding to a disclosure or supporting a distressed woman—helps workers build confidence, improve clarity, and reduce mistakes during real interactions (Thompson, 2024).
 Strategies to Improve Nonjudgemental Empathy
Trauma-informed practice training is essential for developing empathy, as it helps workers understand how trauma affects behaviour, emotions, and decision-making. This knowledge supports more compassionate responses and reduces judgement, especially when women make choices that may appear confusing or risky (Women’s Aid, 2025).
Professional supervision sessions strengthen empathy by providing a safe space to discuss challenging cases, explore personal biases, and receive guidance on maintaining a supportive approach. Supervisors can help workers reflect on emotional reactions and develop more empathetic responses when working with women who have complex needs (Skills for Care, 2026).
Peer observation and feedback enhance empathy by allowing workers to observe experienced colleagues and learn how empathy is demonstrated through tone, body language, and validating statements. Discussing these observations afterwards helps workers understand how to build trust effectively and respond without judgement.
 Strategies to Improve Confidentiality and Safeguarding Awareness
Safeguarding Level 2 or Level 3 training is a crucial strategy for strengthening safeguarding awareness. Accredited courses ensure workers understand legal duties, reporting procedures, and thresholds for intervention, helping them make confident and lawful decisions when risks arise (Care Quality Commission, 2026).
Regular policy and legislation updates support this skill by ensuring workers stay informed about changes in safeguarding laws and organisational policies. Reviewing updates from the CQC, local safeguarding boards, or internal guidelines ensures decisions remain ethical and legally compliant.
Scenario based safeguarding exercises allow workers to practise responding to disclosures involving children, coercive control, or immediate danger. These exercises improve judgement, reduce hesitation, and strengthen understanding of when confidentiality must be broken to protect someone from harm.
[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc228862632]1.4 Conclusion
Overall, the Women’s Support Worker role relies on a combination of specialist skills and reflective practice to deliver safe, compassionate, and effective support to vulnerable women. Active listening, non-judgemental empathy, and safeguarding awareness are central to building trust, preventing harm, and ensuring person-centred care. These skills can be strengthened through reflective practice, accredited training, and shadowing experienced colleagues. Skilled support workers play a vital role not only in improving individual wellbeing but also in promoting safer communities and reducing long‑term social inequalities.
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