Mentoring or VIVA panel reflection sheet 1

	[bookmark: _Hlk34663373]Date and time
	9/3/2020

	Give an overview of the setting such as mentoring, VIVA, wider support etc.  State how long the session took and importantly what the purpose of the session was.
	Shadowing in workplace- Supported living accommodation with 4 individuals with learning disabilities. 
Session lasted for 4 hours from 8am- 12pm.
I had to shadow a new employee that have just started today. 

	Reflect on if you feel the session met its aim and could be considered a success.  Think in terms of how well you passed information on or helped the mentee to reflect on their own practice and learning.
	I feel the shadow session went very well, my mentee was very keen on learning and asked a lot of questions about the service users and their routines. I answered all the questions well and showed her what needs doing. 










	Reflection on what you learned from the experience and if/how you feel your skills are developing.




	I was a little apprehensive as although I am quite confident in my role as a support worker, I do not know how this new person would view me. First of all, I ensured my mentee was made welcome offering her a cup of tea and a chat to find out a little about her and if she had any experience of supporting people with learning disabilities. I then showed her around and introduced her to the service users, secondly I showed her where all the service files were kept but I did not ask her to read the files straight away as I wanted to make sure she was comfortable in that environment and also watch how I carry on with the service users’ routines. I also believe that reading so many paperwork can be overwhelming as that was what happened to me when I first started the job and I almost thought of not continuing. Also, it is always easier and quicker to learn from watching another person. As the day progressed and it was quieter, I encouraged my mentee to read the files to familiarise herself with the service users. 

















Mentoring or VIVA panel reflection sheet

	Date and time
	11/3/2020

	Give an overview of the setting such as mentoring, VIVA, wider support etc.  State how long the session took and importantly what the purpose of the session was.
	Shadowing in workplace- second day of shadowing a new employee. 
Session lasted for 6 hours, 9am-3pm.
The session began with me explaining the routine for the day to my mentee. It was a Wednesday and the service users usually go swimming in the leisure centre or go bowling to keep active. Then myself and my mentee took the service users for their activity for the day. 

	Reflect on if you feel the session met its aim and could be considered a success.  Think in terms of how well you passed information on or helped the mentee to reflect on their own practice and learning.
	I feel the session went well with my mentee. My mentee seemed very enthusiastic to learn more about the service users and the house, she has a calm attitude and communicated well with service users and showed respect and considerations to any questions that were asked. She seemed to be listening carefully and took on board all the information that were passed on to her.  









	Reflection on what you learned from the experience and if/how you feel your skills are developing.




	I found that I have developed since I began this job and I act in a professional manner. I have good listening skills and I am able to mentor someone new in my job. 




