
Social Workers Role reflection
(Evengi Yanev)

Hello my name is Evengi Yanev. I am the Social Worker who is involved in the case of Gabi.
Working as a Social Worker I am aware that my responsibilities are the safety, well-being and protection of all children who may be at the risk of harm.
My professional role is the safeguarding of children, working with other professionals, we work together at notes, share delicate information and make sure that any decisions we decide upon are for the interests of the child.

When I read the referral made by Gabis teacher I could see that the concerns made were clear to me and she was at a high risk. There were significant changes in her behaviour, obvious signs of neglect and also signs that her home life were unstable.
Working Together to Safeguard Children (HM Government 2018), explains that being a Social Worker we must respond straight away to any referral put us if a child is at risk to suffering abuse and neglect.

Firstly I took time to review all the information put to me and then made a decision on the level of intervention needed on this case.
Under the Social Service and Well-being Act (Wales 2014), a social worker has to make an initial assessment to understand what needs a child as to have and also any risks they may be facing, and to act upon these.
I made contact with the teacher to make sure all the details put forward to me were factual and then organized a home visit.
By doing this I could see for myself Gabis living conditions and I could also meet her parents.

As a social worker I must be and show sensitivity and also act objectively. Every action I take must be made by the evidence put to me and not by my personal feelings and judgment.
The Data Protection Act (2018) will allow any confidential and sensitive information to be shared between different agencies if a child is at risk of abuse, neglect and harm.
After looking at Gabis case this was totally justified.

While doing the home visit I noticed that Gabis mum was withdrawn and very defensive; it was clear to me that the home was not suitable for young children. I also saw that a young sibling was present which also concerned me.
The home was unclean and showed signs of lack of hygiene. Signs of neglect.
Following up on this, put forward a Section 47 inquiry under the Children’s Act (1989) this to see if Gabi was at a high risk of harm.

My role as a social worker is always associated with parents/family who are unable to take adequate care of their children, I must always put the children first. This is my priority.
For the child’s welfare, The UN Convention on the Rights of the Child (UNICEF, 1989) says that every child has the right to care, a safe place to live, and protection for any harm.

I worked together with my designated safeguarding leader from my setting also with a health visitor, and police.
According to well-being of Future Generations Act (Wales 2015)

Working with other agencies and key decision making are very important principles in making the factors of a child’s life that can affect their future.
A initial child protection conference was agreed upon and organized. All the evidence collected was shared and with this a decision will then be made to see if a child protection plan was needed.

With the Safeguarding practice working with multi agencies is crucial.
The Education Workforce Council (EWC, 2022) and NSPCC (2021) says a single professional cannot protect a child on their own. That they need support from others. Good communication and working as a team are paramount.
Working together, drawing up a plan of action to support and monitor the family is essential both for both the child, sibling and parents.
Confidentiality is important and play a big part as a social worker.
All information collected, records, conversations, discussions are stored securely. This is a legal requirement by the GDPR and professional ethical standards.
I must also be honest with the family included about the process and explain what is going to happen next.
Also explaining of the support that is available to them and what their responsibilities are.

During this case I reflected and released that early intervention is crucial in safeguarding a child.
The quick reaction and intervention of the teacher involved also the factual reports brought to my attention made it possible for social services to act upon this case before it got more serious.
BERA (2018) says that ethical practice in education, social care needs professionals to be quick to act to protect children and put their best interests first.
Even if a case is challenging we must remember that every child must come first.

This experience has taught me that Safeguarding is not just a duty of professionalism but a moral responsibility. To make difficult decisions it requires empathy, consistency, courage. This can change and make a big impact on a child’s life.
By working together with the families, outside professional agencies, health professionals, educators, we make sure that children like Gabi can have a more safer caring loving environment to grow up in.

Thank you.
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