Student: Dauri Miguel Marte Pujol 2415800
Lecturer Name: Muhammed Aliyu
Module: LCHS4003 - Certificate of Higher Education Skills for the Workplace (Health & Social Care)
Assignment Title: Written Assignment 

Table of contents
Contents
Introduction	1
Communication using the equality Act 2010	2
2. Record-Keeping and Data Protection Act 2018	3
Conclusion	4
References:	5


[bookmark: _Toc216729476]Introduction 

As a future health and social care practitioner, my role will require strong communication skills, an understanding of key legislation, and the ability to work effectively within a multi-professional team. The health and social care sector in the UK places significant emphasis on equality, safeguarding, person-centred practice, and the protection of personal information. Because of this, I must be able to communicate clearly with patients of any type of kind and their families, maintain accurate records, follow legal frameworks such as the Equality Act 2010 and the Data Protection Act 2018, and continuously improve my professional skills.
This assignment will explore how I would communicate with individuals in a fair and inclusive way, how I would apply good administrative practices in record-keeping, and how I would reflect on my own professional development needs. By doing so, I will demonstrate how I intend to contribute positively to the health and social care sector in the future.
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Communication is one of the most important aspects of health and social care practice.
When working with service users and their families, my goal would be to make sure that everyone feels respected, listened to, and included. To do this, I must draw on the core principles of the Equality Act 2010, which protects people from discrimination and requires organisations to promote equality of opportunity. In practice, this means adapting my communication to meet individual needs, avoiding stereotypes, and making sure that no one is treated unfairly because of their age, disability, gender, race, sexual orientation, or other protected characteristics.
One communication model I would use is the
SOLER model, which is a widely recognised framework for effective interaction in care settings.
 
The SOLER model stands for:
Sit squarely
Open posture
Lean forward
Eye contact
Relax
Using this model would help me show active listening and create a comfortable environment for service users. For example, if I was supporting an older adult who felt anxious about discussing their health, I would sit at their level, maintain gentle eye contact, and use a calm tone. This would help reduce anxiety and build trust. Good posture and body language can communicate respect, even without words.
The Equality Act 2010 also emphasises the importance of reasonable adjustments. This means I would adapt my communication style to match the abilities and preferences of the individual. If a service user had a hearing impairment, I could use visual aids or written notes. If English was not their first language, I could ask for an interpreter or use translation tools to make sure they fully understand the information. This supports person-centred care and ensures people can make informed decisions.
Additionally, when communicating with families, I would maintain confidentiality while still involving them in the care process if the service user consents. Families often provide important information and emotional support, so building a positive relationship with them is essential.
Overall, by applying both the Equality Act 2010 and the SOLER communication model, I would be able to create an inclusive, respectful, and supportive communication environment that meets the needs of each individual. 
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2. Record-Keeping and Data
Protection Act 2018 
Good administrative skills and accurate record-keeping are essential in health and social care because they help ensure the safety, continuity, and quality of care. Records provide a legal account of what support has been given, what decisions have been made, and what risks need to be considered. As a future practitioner, I must follow legal requirements, especially the Data Protection Act 2018 and the UK GDPR, which set strict rules for handling personal data.
The Data Protection Act 2018 explains that service users have the right for their information to be stored securely, used lawfully, and only shared when necessary. To follow this legislation, I would make sure that electronic records are password-protected, paper files are locked away, and only authorised staff can access sensitive information. I must also make sure that I only collect information that is relevant and up to date.
Another key principle of the Act is confidentiality. When writing records, I would avoid including unnecessary personal opinions.
Instead, I would use clear, objective, and factual language. For example, instead of writing "the service user was difficult," I would describe the behaviour accurately: "the service user appeared distressed and raised their voice." This ensures clarity and avoids bias.
Record-keeping must also follow professional standards, such as maintaining accuracy, completing notes immediately after an interaction, and ensuring all entries are dated and signed. If another protessional needs to review the file, they should be able to understand it clearly. This supports multi-agency working and avoids mistakes that could harm the service user.
Another important aspect is information sharing. The Data Protection Act does not prevent information from being shared when it is necessary for safeguarding or protecting life.
However, I would still follow the "need-to-know" principle, meaning I only share information with those who have a legitimate reason to access it. If a service user consents, I can share information with family members to improve their care.
Applying these rules helps build trust with service users. When they know their information is protected, they are more likely to be open about their needs and concerns. In my future role, I would make sure to follow all legislative and organisational policies related to record-keeping so that I can provide safe, professional, and high-quality care.

3. Continuing Professional Development (CPD) and Multi-Professional Teamwork 

Reflecting on my continuing professional development (CPD) is essential for growing as a practitioner. Health and social care is always changing through new research, policies, and technologies, so I must keep my skills updated.
One area I would need to develop further is improving my knowledge of communication strategies for individuals with complex needs, such as those with dementia, learning disabilities, or mental health conditions. This would allow me to provide more person-centred and inclusive care.

Another CPD goal would be to improve my confidence in working within a multi-professional team, which includes nurses, social workers, physiotherapists, occupational therapists, and other specialists. Each professional brings different expertise, and working together ensures better outcomes for service users. To contribute effectively, I would need to enhance my teamwork,
communication, and problem-solving skills.
I also recognise the importance of attending training courses, completing reflective journals, and seeking feedback from colleagues. These activities would help me understand my strengths and identify areas for growth. For example, participating in safeguarding training would improve my ability to identify risk and protect vulnerable individuals.
Finally, understanding different roles within the team is vital. By respecting each member's responsibilities and being willing to collaborate, it can help create a supportive environment that benefits service users and improves the quality of care.
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Conclusion 
In conclusion, my future role as a health and social care practitioner will require effective communication, a strong understanding of legal frameworks, and a commitment to continuous learning. By applying the Equality Act 2010 and using models like SOLER, I can communicate respectfully with service users and their families making sure I make them feel safe. By following the Data Protection Act 2018, I can ensure that records are accurate, secure, and handled responsibly.
Finally, by reflecting on my continuing professional development and working 
collaboratively with multi-professional colleagues, I can contribute to a high standard of care within the sector. This assignment has helped me understand the responsibilities I will have in the future and how I plan to meet them.
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