Chapter 5 – Discussion and Conclusion
5.1 Introduction
This chapter evaluates the findings presented in Chapter 4 in relation to the research question:
Are Tasers an effective tool for improving officer and public safety within South Wales Police?
The findings are considered alongside academic literature, policing policy, and legal frameworks governing police use of force. The discussion focuses on operational effectiveness, public safety, legitimacy, and accountability before outlining the study's limitations, recommendations, and overall conclusion.

5.2 Discussion of Findings
5.2.1 Taser as a Tool for Improving Officer Safety
A key theme emerging from the research is the perception that Tasers contribute positively to officer safety. Respondents generally viewed them as an effective tactical option when dealing with potentially violent or unpredictable situations.
This supports existing literature which identifies Tasers as an intermediate use-of-force option between physical restraint and lethal force (College of Policing, 2022). Their availability provides officers with greater tactical flexibility and may reduce the need for close physical confrontation.
The findings also reflect wider discussions surrounding police occupational culture. Reiner (2010) argues that policing is characterised by uncertainty and risk, making officers more likely to value equipment that enhances personal protection and operational control.
The results therefore suggest that Tasers are widely regarded as a valuable tool for managing risk and supporting officer safety during frontline policing.
5.2.2 Taser and Public Safety
The findings indicate dedicated support for the view that Tasers contribute to public safety by reducing the likelihood of serious injury during police encounters.
This aligns with guidance from the College of Policing (2022), which states that Taser should only be used where necessary, lawful, and proportionate. Respondents largely accepted this principle and viewed Taser as a less-lethal option capable of reducing harm.
Many participants also believed that Tasers could assist in de-escalating incidents. Previous research indicates that Taser use can encourage compliance during confrontational incidents, reducing the likelihood of prolonged physical struggles and potentially minimising the risk of injury to both officers and members of the public (Somers et al., 2020).
However, respondents also acknowledged that effectiveness depends on the circumstances of each incident. This reflects the reality that no single tactical option is suitable in every policing situation.
Overall, the findings suggest that respondents view Tasers as a tool capable of protecting both officers and the public when deployed appropriately.
5.2.3 Legitimacy, Proportionality and Human Rights
A significant finding is that support for Taser use is closely linked to legality, necessity, and proportionality.
Respondents generally accepted Taser deployment when used within established legal and professional frameworks. This reflects the requirements of the Human Rights Act 1998 and wider use-of-force legislation, which require police actions to be reasonable and proportionate.
The findings suggest that respondents do not view Taser use as inherently incompatible with human rights. Instead, legitimacy appears dependent upon how and why the device is deployed.
This supports procedural justice theory, which argues that public confidence is influenced by perceptions of fairness, transparency, and accountability (Tyler, 2006). Consequently, public acceptance of Taser use appears to rely on confidence that officers are acting appropriately and within professional standards.
Although respondents recognised potential risks associated with Taser deployment, these concerns did not appear sufficient to outweigh perceived operational benefits.
5.2.4 Public Confidence and Accountability
The findings suggest that Taser use can positively influence confidence in policing when viewed as a tool that enhances safety and effectiveness.
Most respondents reported that media coverage had little influence on their views, indicating that opinions were shaped more by personal knowledge and experience than by external reporting. This differs from research suggesting that media coverage can significantly influence perceptions of police legitimacy (Jewkes, 2015).
Nevertheless, the findings highlight the continued importance of accountability. Public confidence appears closely linked to transparent decision-making, effective training, and appropriate oversight. Measures such as body-worn video, clear use-of-force policies, and independent scrutiny remain important safeguards.
For South Wales Police, this demonstrates that maintaining public trust requires both operational effectiveness and organisational transparency.
5.2.5 Overall Effectiveness in Improving Officer and Public Safety
Taken together, the findings indicate strong support for Tasers as a policing tool. Respondents generally viewed them as effective in reducing harm, supporting operational decision-making, and managing potentially dangerous situations.
The findings also suggest confidence in current training and deployment practices, with most respondents believing that the benefits of Taser outweigh the associated risks.
Although concerns remain regarding proportionality and accountability, the overall perception is that Tasers provide an effective less-lethal option when supported by appropriate training, governance, and legal safeguards.
The evidence therefore supports the view that Tasers can contribute positively to both officer and public safety within South Wales Police.

5.3 Limitations of the Research
Several limitations should be acknowledged.
Firstly, the study involved a relatively small sample of 25 respondents, limiting the extent to which findings can be generalised.
Secondly, the sample was weighted towards individuals with policing experience. While this provided valuable operational insight, it may have influenced the overall positivity of the findings.
Thirdly, the research relied solely on quantitative questionnaire data. Although this enabled comparison of responses, it did not allow participants to explain their views in greater detail. Qualitative methods may have provided deeper insight into perceptions of Taser use.
Finally, the study examined perceptions rather than operational outcomes. The findings therefore reflect participant opinion rather than direct analysis of deployment records or injury data.

5.4 Recommendations
Based on the findings, a few recommendations can be made.
South Wales Police should continue investing in comprehensive Taser training to ensure deployments remain lawful, proportionate, and accountable.
Transparency should remain a priority through the continued use of body-worn video, publication of use-of-force data, and independent oversight mechanisms.
Public engagement regarding police use of force may also improve understanding of Taser deployment and strengthen confidence in policing practices.
Future research should involve larger and more representative samples and incorporate qualitative methods such as interviews or focus groups to gain greater insight into public and police perceptions.

5.5 Conclusion
This dissertation examined whether Tasers are an effective tool for improving officer and public safety within South Wales Police.
The findings indicate broad support for Taser use and suggest that respondents view it as an effective less-lethal option for managing risk and reducing the potential for injury. Participants also generally considered Taser deployment to be legitimate when used lawfully, proportionately, and within established professional standards.
While concerns remain regarding accountability and potential risks, the findings suggest these can be mitigated through robust training, oversight, and transparency.
Overall, the study concludes that Tasers are perceived as an effective tool for enhancing both officer and public safety within South Wales Police, provided their use remains subject to appropriate legal, ethical, and professional safeguards.



























References 

College of Policing (2022) Conducted energy devices (Taser), College of Policing. College of Policing. Available at: https://www.college.police.uk/app/armed-policing/conducted-energy-devices-taser. 
(Accessed: 31 May 2026)

Jewkes, Y. (2015) Media and crime: a critical introduction. 3rd edn. Sage.
(Accessed: 31 May 2026)

Reiner, R. (2010). The Politics of the Police. 4th ed. Oxford: Oxford University Press.
(Accessed: 31 May 2026)

Somers, L.J., Terrill, W., Rossler, M.T. and Ingram, J.R. (2020). Examining the Effectiveness of TASERS® at Gaining Citizen Compliance. Criminal Justice Policy Review, 31(8) Available at: https://doi.org/10.1177/0887403419897953 
(Accessed: 31 May 2026)
‌
Tyler, T.R. (2006). Why people obey the law. Princeton, New Jersey: Princeton University Press.
(Accessed: 31 May 2026)
‌

