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Shbana Begum


Name: Shbana Begum
Address: 23 King Street
               Palfrey
               Walsall
               WS1 4AF

Mobile number: 07576010403

Personal profile

A self starting individual with energy and enthusiasm to bring out the best in other people.

2022-Till present – Interpreter for Word360

· Interpreting to patients
· Translating back to staff
· Speaking in Bengali and Urdu
· Doing face to face appointments
· Doing telephone conversations
· Doing video call conversations

2016-2019 – worker at Bangla Station Wholesale

· Worked at the till
· Handling money
· Serving customers
· Dealing with customers on a daily basis
· Dealing with suppliers
· Answering the phone
· Labelling
· Pricing items
· Adding new stock to the EPOS system
· Resolving customer needs

2013-2016 – worker at FB supermarket
  
·   Worked at the till.
·   Serving customers at the till.
·   Cleaning the shop.
·   Refilling stock on the selves.
·   Writing customer invoices.
·    Handling the cash.
·   Stock taking.
·   Cashing up every night.
·   Dealing with customers on a day to day basis.
·   Dealing with suppliers.
·   Administration – filling, answering the telephone, printing, doing posters, price tagging.


2011- Student at Almozene Day Nursery

· Helps feed the babies.
· Look after the babies and toddlers.
· Encourages the babies and toddlers go to sleep.
· Cleans utensils.
· Sterilise feeding equipment. 

2010 -2011- Student at Palfrey Infants School

· Worked along side teachers.
· Helped children with Maths, English, Science and other core subjects.
· Helped teachers during outside play and break times.
· Helped the children learn for assemblies.

2010- Student at Walsall College studying CACHE level 3 Award, Certificate and Diploma in Childcare and Education.

2009 – Worker at Argos store in Walsall 

· Worked at the till.
· Worked at serving customers their orders.
· Worked at the back of the store collecting the order.
· Helped put out papers and pens for customers to write the order.
· Cleaned the store before closing time.

2007- Work experience at Walsall manor hospital
  
· Administration – file, order paperwork, meeting and greeting visitors at Walsall manor hospital west wing.
· Supported NHS workers in general day to day duties e.g. running errands.
· Managing post and opening post and detailed records of incoming and outcoming post and finances.
· Accounts- details of patient taxi bookings and fares.
· Accounts- finances and records from snack shop in west wing.


2005- Volunteer Aaina support worker

· Arranged events, trips, outings and open days.
· Administration – filing, answering the telephone, typing, meeting and greeting.
· Fundraising – to raise money for the Aaina womens centre charity.
· Consultation work – Y speak consulting with local people with regards to youth provision in Walsall.
· Presentations - presenting Y speak findings.
· Supported classes in cooking, sewing and arts and crafts.
· Meeting with decision makers regarding youth activities in Walsall


Qualifications 

Level                                  subject                                          result                    date

 3                        Diploma in childcare and education              B                 09/2012  
                         
                                    Paediatric First Aid                             Pass    15/16 march 2012

3                            Certificate in childcare and education       pass/C          08/08/2011

3                           Award in childcare and education              pass/C          06/04/2011


Bronze                    youth achievements award                       pass                 July 08 

GCSE                      Maths, English. Science, RE                  1 B                        
                                Health and social care, textiles               6 C’s               August 08
                                ICT                                                          1 D

2                             foundation in food hygiene                      pass                 January 07

References 
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