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Abstract
Investigators or analysts compile research reports by evaluating data collected through a planned study based on questionnaires or observational studies. A sample study report will be offered in this report. A research report can be described as a description-based statement which shows the methods used, observations, and conclusive sentences of a well-planned investigation. This is always ani important report which plays the role of comprehensive documentation of the inquiry process; therefore, this is most of the time taken as a believable and neutral source of data.
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[bookmark: _Toc312879383]Introduction
This is a research report on what digital tools are most commonly used at UWTSD. A report can be defined as a brief, well-organised, and succinct document created for an intended task, such as analysing a scenario for a specified audience. People must confirm that while making a report, they appropriately confront the identified issue by giving proof of every fact they discuss (Flippo and Caverly, 2012). A research report may be viewed as a condensed version of such a process of research that emphasises key results, suggestions, as well as other facts. A good research article must supply readers with all the data they require about the research methods' primary topics. Contributing to the existing theory has been one of the motivations for carrying out research. A research report is a written report which can be used to effective communication by following a comprehensive inquiry to the general public (Baugh, Fryar, and Thomas, 2010).This report a demo research report based on a case study on Amazon about if digital skills are imperative for better employment opportunities. 

[bookmark: _3dy6vkm][bookmark: _Toc227823334]Research design
[bookmark: _1t3h5sf][bookmark: _Toc1141211625]Research question
This research is going to find out if digital skills are imperative for better employment opportunities (Baugh, Fryar, and Thomas, 2010). That means in this research the following things are going to be found.
· Are digital skills important for employment?
· Do employers look for digital skills when recruiting?
· Can someone without digital skills get a better job?

[bookmark: _4d34og8][bookmark: _Toc1263144303]Research Method
[bookmark: _2s8eyo1]The descriptive and analytical methodologies are commonly utilised in research investigations. The conceptual framework assesses a writer's opportunity to execute case research, whilst the analytical method assesses an author's capacity to solve a quantifiable problem. The researcher of this article chose the analytical approach in order to get an in-depth understanding of it (Baugh, Fryar, and Thomas, 2010). The advantages of using the analytical technique in this investigation are it allows the researcher to statistically indicate the amount of cooperation among the respondents and then discuss the reasoning for their agreement. Furthermore, the analytical technique enables writers to evaluate the outcomes of past studies, enhancing the study's trustworthiness as well as authenticity. Because the author must design methods of gathering information from respondents, the analytic approach has the drawback of being time-demanding (Turabian et al., 2016). As a result, in order to escape the mixed approaches restriction, the researcher reduced the sample size.

Research design
The researcher used the narrative style in this report since the investigation necessitates a detailed description of the occurrences. The advantage of descriptive research design would be that it allows the researcher to incorporate material after carefully examining its origins and completing thorough research. Nevertheless, toemploy this approach, the investigator can determine whether the acquired informationhas any type of connection with the used objectives, and it makes data collecting easier. Nevertheless, descriptive research design has a problem in that it requires a smaller area that is unable to comprehend appropriate facts for a larger group (Flippo and Caverly, 2012). Furthermore, the descriptive design focuses on quantitative information, which might lead to data manipulation if the data is interpreted incorrectly.
[bookmark: _17dp8vu][bookmark: _Toc863605638]Data collection
Throughout an investigation, sources of data are employed to gain insights. A primary source is used to get fresh information, while a secondary data source can be utilized to obtain information from several other authors. Statistics are collected throughout a variety of manners, including discussions, assessments, and inspections. Secondary research includes publications, articles, and literature. In this study, its author gathered evidence through both source materials so that fresh information might be evaluated in earlier investigations on the narrator's viewpoints. Main data get the benefit to be trustworthy and describing prevailing circumstances, yet they still get the problem of interviewees' viewpoints constantly evolving as contextual data(Rajagopal, 2007). The downside of utilizing relevant literature is that should the analyst attempt to verify the structure's validity, slanted statistics may be obtained. Secondary research, on the contrary side, seems to have the benefit of becoming easy to get and analyze. In this study, the investigator acquired original data from Amazon employees by utilizing LinkedIn to gather individual e-mail information, which he can then use to contact the participants.(Timber, 2016).
[bookmark: _Toc1877058740]Ethical Consideration
Throughout performing that inquiry, the analyst made certain that enough codes of ethics were observed. While speaking with its responders, the interrogator kept an elevated level of professionalism and did not ask for any personal information. Moreover, the investigation determined that the applicable law is in place to protect the applicants' details, as well as that leading up to participation in the study, the subjects' consent is acquired.(Nickoson and Sheridan, 2012).
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The respondents were asked to answer the question by selecting an option from strongly disagree to strongly agree. In the Questionnaire SD, D, N, A, SA is the abbreviation of sequentially Strongly disagree, Disagree, Neutral, Agree, strongly agree. The responses are given below (Flippo and Caverly, 2012). 
	
	Yes
	NO

	Question 1  - Do you use outlook more than other digital tools to collaborate with peers and colleagues?
	
	



	
	Yes
	NO

	Question 2 - When collaborating with peers do you use more than one digital tools?
	
	



	
	Yes
	NO

	Question 3 - Do you use MS Teams more than Outlook to collaborate with peers and colleagues?
	
	



	Question 4 - These digital tool connects me to collaborate with both colleagues and peers
	Strongly agree
	Agree
	Neutral
	Disagree
	Strongly disagree

	Moodle
	
	
	
	
	

	Outlook
	
	
	
	
	

	MS Teams 
	
	
	
	
	

	WhatsApp
	
	
	
	
	

	One Drive
	
	
	
	
	



[bookmark: _GoBack]The result of the survey is shown above along with the questionnaire and the responses of the respondents (Van Deursen, 2016).
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	Yes
	NO

	Question 1  - Do you use outlook more than other digital tools to collaborate with peers and colleagues?
	14
	5





From the above question, the question is related to the use of outlook as a daily driver or digital tool that helps to collaborate with the peers and colleagues. In addition to webmail, shared calendars, contacts, and tasks, Outlook is a well-known Microsoft online programme for managing personal information. Outlook, Teams, and PowerPoint have all received updates from Microsoft to assist organisations cope with the challenges of a hybrid workforce. For example, when to show up for office meetings, poor teamwork and unjust treatment for video conference participants are all addressed by these product improvements. From the results it can be seen that most of the respondents who participated in the survey has responded with yes. A total of 14 respondents have said yes and only 5 of them said no, this indicated that most of them are using Outlook to communicate or collaborate with their peers and colleagues. And the rest who answered no, they might be using some other platform to connect with their peers and colleagues. 

	
	Yes
	NO

	Question 2 - When collaborating with peers do you use more than one digital tools?
	16
	3





A digital technology resource is any piece of electronic equipment or network that makes, stores, or processes data digitally. Only a few of the most well-known examples of this are seen in Facebook and twitter, video games, and cell phones. Technology-enhanced learning is defined as any kind of instruction that incorporates the use of technology tools may encounter something similar in any education context of the curriculum. Collaboration and resource collaboration are made feasible by digital document-creation and-editing programmes and platforms like Office 365 and Google Suite. Incorporating text, graphics, music, and video into a single, seamless experience is possible because to advances in computer technology.According to the information discussed above there are many digital tools that helps individuals to connect with each other. Here from the total 19 respondents most of them answered that they are using more then one digital tool to connect or collaborate with their peers. From the above result table, it can be concluded that 16 of the respondents uses more then one digital tools which is 84%of the total respondents. And 3 of them has answered No they do not use multiple digital tools; they only use one digital tool to collaborate with their peers. 
	
	Yes
	NO

	Question 3 - Do you use MS Teams more than Outlook to collaborate with peers and colleagues?
	16
	3





Microsoft Teams, a workplace, and team chat tool is aimed for casual, low-key collaboration. Microsoft Teams is a platform for teamwork that the software giant has created. A company as a whole might also benefit from team-building activities. Workers form work groups or join in online chat rooms to stay connected with each other regarding their jobs. An email address may be used to arrange almost anything that does not need a quick explanation. In order to keep track of the personal commitments, anyone may utilise Outlook. Additionally, a calendar and contact numbers must be kept in order to complete a project. Emails may be used to organise to-do lists and reservations into subdomains, making it easier to find them later.Here, from the result table 16 of the respondents are agreeing that they use MS Teams more than Outlook to collaborate with peers and colleagues. And 3 of the respondents says that they do not use MS Team over Outlook. Thus, the percentage is 84% for Yes and 16% for No.



	Question 4 - These digital tool connects me to collaborate with both colleagues and peers
	Strongly agree
	Agree
	Neutral
	Disagree
	Strongly disagree

	Moodle
	4
	12
	2
	1
	0

	Outlook
	4
	13
	2
	0
	0

	MS Teams 
	5
	14
	0
	0
	0

	WhatsApp
	10
	9
	0
	0
	0

	One Drive
	3
	9
	7
	0
	0













From the results from question 4, there are many digital tools that are being asked to the respondents. The respondents are being given options with Moodle Outlook, MS Teams, WhatsApp and One drive. According to Moodle users 63% of the respondents agree that they use Moodle to collaborate with their peers, 21% of them strongly agree which means this group of peoples only use Moodle as primary tools for collaboration. And the rest of them are neutral, disagree and strongly disagree.
For Outlook as collaborating tools for the respondents, 21% and 68% of them has strongly agreed and agreed that they use Outlook to collaborate with their peers. And the rest of them do not agree with the statement. 
As per MS Teams, 26% and 74% of the respondents agree that they collaborate with their peers through this digital tool. And the rest of them disagree. 
For WhatsApp, 53% and 47% respondents Strongly agree and agree to the statement that they collaborate with their peers through WhatsApp. 
And lastly, one drive, there are mixed answers, where 16% and 47% Strongly agree and agree that their collaboration with their peers are through one drive. And a part of 37% are neutral in this statement. 
Hence, can conclude that most of them are using many of the digital tools to collaborate with their peers, in meeting, file sharing, computer clouding and many more. 
[bookmark: _44sinio][bookmark: _Toc1265338460]
Conclusion
From the above documentation, it is particularly important to have digital skills these days as digital skills give people an edge over other people who do not have any digital skills. Those who have digital skills have a greater chance of getting a better job earlier than others. The research result also shows that various digital tools are used by peers and colleagues to collaborate at UWTSD.
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[bookmark: _z337ya]1.I voluntarily consent to taking part in the questionnaire
Yes
2.Do you use outlook more than other digital tools to collaborate with peers and colleagues? 
Yes
No
3.Do you use MS Teams more than Outlook to collaborate with peers and colleagues?
Yes
No
4.When collaborating with peers do you use more than one digital tools?
Yes
No
5.Which digital tool do you use more than others?
Strongly agree
Agree
Neutral
Disagree
Strongly disagree
I use WhatsApp more than I use MS Teams
I use MS teams more than Outlook
I use One Drive more than Moodle
I use more than one digital tool
6.These digital tool connects me to collaborate with both colleagues and peers
Strongly agree
Agree
Neutral
Disagree
Strongly disagree
Moodle
Outlook
MS Teams
WhatsApp
One Drive
7.Which digital tool do you use most frequently to collaborate with colleagues?
MS Teams
One Drive
Outlook
Moodle
8.Which digital tool do you use frequently to collaborate with peers
Outlook
MS Teams
WhatsApp
One Drive
Moodle
9.How old are you? (Optional)
Under 18
18-24
25-34
35-44
45-54
10.Please specify your gender (Optional)
Male
Female
Non-binary
Prefer not to say

Do you use MS Teams more than Outlook to collaborate with peers and colleagues?	
Yes	No	16	3	

These digital tool connects me to collaborate with both colleagues and peers - Moodle
These digital tool connects me to collaborate with both colleagues and peers	
Strongly agree	Agree	Neutral	Disagree	Strongly disagree	4	12	2	1	0	

These digital tool connects me to collaborate with both colleagues and peers - Outlook
These digital tool connects me to collaborate with both colleagues and peers	
Strongly agree	Agree	Neutral	Disagree	Strongly disagree	4	13	2	0	0	

These digital tool connects me to collaborate with both colleagues and peers - MS Teams
These digital tool connects me to collaborate with both colleagues and peers	
Strongly agree	Agree	Neutral	Disagree	Strongly disagree	5	14	0	0	0	

These digital tool connects me to collaborate with both colleagues and peers - WhatsApp
These digital tool connects me to collaborate with both colleagues and peers	
Strongly agree	Agree	Neutral	Disagree	Strongly disagree	10	9	0	0	0	

These digital tool connects me to collaborate with both colleagues and peers - One Drive
These digital tool connects me to collaborate with both colleagues and peers	
Strongly agree	Agree	Neutral	Disagree	Strongly disagree	3	9	7	0	0	


Do you use outlook more than other digital tools to collaborate with peers and colleagues?	
Yes	No	14	5	


When collaborating with peers do you use more than one digital tools?	
Yes	No	16	3	

8
