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In this supporting paper I will we speaking on the case study family C we have received about a young family which is a vulnerable family, the referral was made by youth offending team division, the family had multi-agencies involved in the families lives.
The main focus of the referral was that the mother of four, the mother had a 17 year old young women, two young boys and a nursery aged daughter.
The mother suffered with mental health issue like depression and anxiety and housing problems.
The case study also mention the mother suffers with a fear of social situation and see what agencies did to help her. 
In the supporting paper we will look at the main risk factors, the agencies and policies that could help with the family, then reviewing all the information we will come to an conclusion if the agencies in fact helped the family or if the agencies could of helped them more.
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The specific issue in the case study that not seen in average families is that the mother suffers with her psychological health and looking after children.
According to(Factors, 2020) What are the 4 main psychological factors? Behaviour,  Motivation, perception and attitude.
The impact on her psychological health is that she suffers with depression and anxiety she feels she can’t leave her home as she has a fear of social situation.
According to (Childwelfare.gov. 2020) Child psychological problems can impact on the child having more anger issue later, as the mother has already suffered with psychological problem. The child could grow up to have a feel of isolation and a fear and could lead to other risk factors, lifelong problems will manifest as educational difficulties, low self-esteem, depression and trouble forming and maintaining relationship. 
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The case study mention about a women with four children a 17 year old young women and the two boys are adolescent and the women has a child daughter that is nursery age.
The main risk factors and disadvantages not seen in an average family for the young women is that is suffers with depression and anxiety.
According to (What are the signs and symptoms of depression, 2020) depression effects the mental health of an individual it has a long lasting low mood disorder, the person will have ups and downs, they might feel a bit low at stages for different reason, on the other hand people can say that they feel down but might not always be depression.
Also the case study mention the lady suffers with anxiety according to (What are the signs and symptoms of depression, 2020) anxiety is a feeling when you feel uneasy. It can be mild or severe.
Everyone can feel a bit anxious from time to time and passes when a situation is over.
The effects of anxiety is it make your hand feel sweaty and make your heart race, it also makes a change in behaviour.
Other risk factors are that one of her son has behavioural problems he suffers with anger issue.
The family live in a home that need repairs that is also affecting the mother from doing things in her home.
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The key multi-agencies involved in the family is directly with the family is CAMHS, youth team, Neighbourhood Services, the Anti-Social Behaviour Team, the Youth Inclusion and Support Panel, Jobcentre Plus, Kinara Family Resource Centre and Connexions. 
The recommendation from agencies was making the children’s behaviour in school better adding extracurricular activities for the children.
Liaising with neighbourhood services was to carry out the repairs to the property, help with parenting/employment training for the mother and refer her to counselling and anger management for one of her sons. Neighbourhood service had a specific action that the mother had to do is to take her young daughter to nursery every day.
According to (Children 'better off at nursery than at home with parents', 2020) a latest report states that a child not going to nursery is more likely to suffer with social anxiety and have poorer everyday skills like speech and movement.
The impact on the family will be they will have a better home to live in and with the children all getting support as well as the mother will allow the mother to get a rest period with daughter in school, with dropping her daughter her of will lessen her social anxiety and help her find employment.
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The conclusion regarding family C there was a specific risk factors that the family needed help with, mainly was that the mother suffered with mental health issues with one of them being psychological problems which in fact impacted her life doing normal daily tasks, the mother had a fear of social situation which the agencies offered her counselling.
The mother was offered parenting classes which she missed but did say she didn’t mind one to one classes, which will help her.
The mother was referred to mutli-agencies which some helped her, the neighbourhood services offered great help by repairing the house and making her house save for mother and children.
The completed review on the family shows the family felt much better with their living environment and was happy with her newly decorated home.
The family was happy with the services and rated it very good and understood the service they received, the mother felt more encouraged to withdraw help from the agencies and felt happy with a positive change. The mother was made aware she still would need some sort of help in parenting. 
Overall family C was directed to the right agencies and received the help they needed, the mother found that she had a better understanding on how to approach agencies, build communication with the core team, the family has other agencies involved since the project involvement which shows the mother is comfortable in asking for help. 
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