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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  
	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.
1000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Throughout this assignment I am going to discuss the ways in which I have applied different coping strategies to develop my resilience throughout my initial six months of training, to become a Police Constable, whilst also focusing on ways in which I have minimised stress in this demanding role. 

I will be focusing on what is resilience and how I have applied a variety of strategies to make myself more resilient over the past six months and comparing these coping strategies with research to identify the benefits in relation to these strategies. 

As a police officer I am going to be faced with many challenges and put out of my comfort zone. Minimising stress can be difficult, especially in the century we are currently living in; therefore, I am going to discuss the ways in which I have applied a variety of coping strategies to minimise stress throughout the past six months as a police officer within a training capacity, and go on to compare with other research on how to minimise stress to ensure all avenues have been considered for the benefit of my career as police constable. 

Throughout the past months of initial training in becoming a police officer on a basic command unit, I have had to adjust to the high demand of learning for exams, practical assessments, the psychological impact of becoming a policewoman along with my personal life. 

According to Rethink Mental Illness (2022) stress is the feeling of being under too much mental or emotional pressure, they continue to add that stress is our body’s reaction to help us deal with pressure or threats in our daily lives. Mental Health Foundation adds that our mental health is as important as our physical health. Mental health strongly affects our daily lives. It can affect our ability do the things we need and want to do, this can include work, study, socialising and looking after ourselves and others (2022). People differ in the amount of strain they experience from the same stressors (Sarafino and Smith, 2017). 
According to Lovallo (2005) the condition of stress has two components, he states these as physical, which involved bodily challenges. The other is psychological, this includes how individuals see different circumstances in their lives. 

Therefore, we must adjust our mind and body to being resilient in the way we use coping strategies to minimise stress. The importance of coping strategies is that they require effort for managing negative affect and stressful situations (Aldwin, 2007). Sarafino and Smith (2017) add that the individual is an active agent when responding to stress, they can influence the stressor through behavioural, cognitive, and emotional strategies. Through experience I agree, to ensure individuals minimise stress, there must be support and strategies in place to tackle the daily stressors, otherwise this could potentially lead to mental and physical illness if not dealt with in a proactive manner. 
According to Southwick and Charney (2018), they state that resilience refers to the ability to ‘bounce back’ after facing difficulties. On the other hand, Maddi and Khoshaba (2005) state that resilience is the face of change and its how an individual handles the stresses that will determine whether that individual will succeed or fail. 
They continue to add that some individuals only choose to see the disadvantages and drawbacks when facing change and stressful situations. Resilient individuals utilize their resource, strength, and skills to overcome challenges and work through setbacks (Hurley and Young, 2022). 

The type of coping strategies varies. Hurley and Young (2022) have identified social support, self-esteem, problem solving skills, emotional regulation and communication skills as effective strategies in minimising stress and to be more resilient. Spielberger (2004) also agrees that there are different coping strategies and refers to problem-focused coping, emotion-focused coping and social support. 

Throughout the past six months of police training, I have had to be resilient by taking everything that has been put in front of me with a positive and open-minded approach. 
This is a new experience and I have viewed it as a change and opportunity to enhance my career. 
I was aware that it would be challenging mentally and physically, nevertheless the way in which I have achieved what I have up to today has been through many strategies. Once of which is keeping myself mentally and physically fit. 
Research shows that physical activity can be a helpful intervention for the promotion of mental health and wellbeing (Saxena, Van Ommeren, Tang and Armstrong, 2009) and increased aerobic exercise or strength training has been shown to reduce depressive symptoms significantly (Paluska and Schwenk, 2012). Being active has helped myself with concentration and reduced my feelings of becoming overwhelmed with the demand from training. 

Another strategy in which I used was through communicating and having support from family and colleagues. According to Clow and Edmunds (2014) talking to supportive friends and family can occasionally enhance resilience and encourage mental well-being. NHS (2022) also suggest that having a supportive network of colleagues, friends and family can reduce work troubles and encourage individuals to view things in a different way. By having this support around me, I have been able to communicate and offload any problems or thoughts that I had and tackle them with advice from others through a constructive attitude. 

Lastly, being organised with my planning, workload and personal life has ensured that I have been able to adhere to all tasks and also enjoy. NHS (2022) adds that by prioritising your work, working smarter and concentrating on tasks will make a real difference. Lynch (2022) contributes to the benefits of being organised by stating that by being organised can help improve your mental and physical wellbeing. 

The coping strategies that I have compared and discussed above have contributed to successfully completing my six-month initial training in becoming a police officer. As research has shown, being resilient in our day-to-day challenges and adapting to new coping strategies can be beneficial in minimising stress and reduce potential stress factors. By finding different approaches, this can contribute to becoming successful in all that we aim to achieve. 

Word count 1,013
Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflecting upon your incident evaluate the theories and models underpinning conflict models in policing. 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this task I am going to be discussing what it is meant by conflict management and the conflict management models police officers can use as a method of dealing and maintaining a positive approach when dealing with conflict as a police officer. 
I will be evaluating a variety of conflict management theories which are used within policing, these include The Betari Box Model, The Drama Triangle as conflict management theories, along with the 5-step appeal process. 
I will be critically assessing how I have dealt with an incident in relation to conflict management with an offender whilst referring to relevant cultural, language issues and legislative context. To reflect on the incident I have dealt with, I will be using Borton’s reflective model to evaluate and critically assess the way in which I used my decision making.
I will conclude by evaluating the incident as a whole and refer to anything I feel the need to change in connection to my decision making for the future if the incident was to arise again. 
What does the term conflict management refer to? 
According to Edmore et al (2020), conflict occurs at different levels. These include intrapersonal, intragroup, interpersonal and intergroup. Indeed contributes to this by stating that these levels of conflict are types of disagreement that can affect an individual or a group of individuals. They refer to internal dispute which involves one individual, conflict between two or more people, between members of a single group where multiple people have a different opinion and conflict between different groups within a large company that may not have the same goal (2022). 
Police officers are faced with a variety of incidents a day where conflict may arise. Sometimes conflict is inevitable (Central Police, 2005). According to the College of Policing (2022), the police role is physically and demanding and occasionally can encounter having to deal with several situations that involve conflict which amount to dealing with violent and aggressive people day to day. College of Policing (2022) add to this by stating that throughout everyday encounters between the police and the public, police should utilise their use of force as a way of reducing the risk of assault of officers and improve public safety when it is appropriate to do so.  Mazello et al (2013) state that officers would prefer to deal with a conflict situation without utilising their use of force and to develop other ways of dealing with conflict by using techniques such that can de-escalate and reduce conflict to keep officers and the public safe. 
There are several conflict management models within policing that can help to minimise conflict if used appropriately. These include Betari Box, the Drama Triangle and the 5 Step Approach. 
The Betari Box helps officers to understand the impact our attitude and behaviour can have on other people around us (Mind Tools, 2022). The model shown in ‘Figure 1’ outlines how my attitude affects my behaviour then continues to influence others attitude and behaviour. Gravells (2017) has stated that our attitude whether positive or negative are reflected in our behaviour. She continues by stating that if individuals have a positive attitude, then this should encourage positive behaviour. By having a positive attitude ourselves, this may also reflect on to others and may avoid conflict between one another. 
On the other hand, another conflict management model is the Drama Triangle. It consists of three elements which include the ‘Rescuer’, ‘Perpetrator’ and the ‘Victim’. According to the Leadership Tribe (2022), we are all capable of being each of these roles, unconsciously or unconsciously we choose one of the roles depending on the situation we are involved in. As shown in ‘Figure 2’, the prosecutor is the villain in the triangle and is feeling angry towards to victim and making them feel oppressed. The victim feels vulnerable because they feel as if it is always happening to them and in a way that they feel bullied by the perpetrator. The rescuer acts as the person who is fearful for the victim and safeguards the victim by offering support (makingbusinessmatter, 2021). Leadership Tribe UK (2022) continues by stating, if someone in the triangle changes their role, then the other two will also change their role as well. Some situations may be worse than others, but can lead to friction and conflict between those involved.  The way in which we can escape the Drama Triangle is to flip the triangle by creating a positive attitude. Future Learning (2020) adds that the prosecutors use their assertiveness and transfer this into constructive challenges to help others develop. The rescuer shows their caring side and uses active listening to help others find their way and then the victim accepts their vulnerability and realises they can take on responsibilities to become a problem-solver. Therefore, the prosecutor becomes the challenger, the rescuer becomes the coach and the victim becomes the creator. This then avoids further conflict between those involved in the triangle. 
When faced with conflict, officers must come up with a plan on how to deal with the incident. The way in which we can do is by using the 5 step approach. It includes defining what the problem is, developing a plan, consider a strategy and it’s implications, evaluate if the problem was solved, if not, develop another plan in step 2 (Quality Improvement Matters, 2014).  College of Policing (2022) agree by stating that officer should reflect on their practice and consider the best available evidence and apply it to their daily tasks. They continue to add that by doing this, we can learn from our successes and failures. 
In order to reflect on the incident I dealt with,, I am going to be using the Bortons Reflective Model. This is a simple but effective model, it consists of 3 questions, these include,
What? 
So What? 
Now What? (Jasper, 2006).
The incident I am going to describe is in relation to a male that was wanted on warrant for not attending court in relation to a traffic offence. 
On August the 10th, myself and another three officers attended the males address to check whether the male was at the property. Myself and one male officer knocked the door of the property whilst the other two officers stayed in the vehicle, the reason for this was not for the subject to feel overwhelmed and two to attend the address for officer safety. This could have influenced the subject’s attitude and behaviour if he was to see so many officers at his address. We also though about the others living within the street and not to alarm them either. Prior to arriving, I done a person search to check for any warning markers on the address and the person. The warnings that came back were related to cannabis use. The reason why I conducted these searches were for my own safety and others. For example, there may have been warning markers on the person for assault police especially towards females. If I didn’t know this, then I might have been vulnerable. 
When approaching the property and nocking the door, I knew that someone was in the property because the lights were on inside the address. I was feeling confident and thinking of the way I am going to approach this. 
I was thinking of solutions if he was there, what was I going to do, how was I going to address the matter and how is the male going to react. 
A few moments late, a male with the description of the male that was wanted on warrant answered the door. When entering the property, I could smell a strong smell of cannabis within the house. 
I approached the male calmly by stating that he was wanted on warrant for not appearing at court for an offence he had committed. 
When trying to communicate to the male, he didn’t understand what I was saying, this was due to him not understand English. The male was slightly distressed which put me in a position to adapt the way I was communicating with the male. 
I tried using my body language and hand signals to help communicate the message to the male. He then went to get some papers to bring to me. At this point, the male was still calm because I went in with the positive attitude, therefore resulted in his positive behaviour. He brought papers back showing his name and date of birth. This helped as we knew we were dealing with the correct male. 
The male started walking into the kitchen, therefore my colleague and I followed in case he was going to get something that was going to be used to harm us. When we arrived in the kitchen, the male’s friend was sat on the floor. It was clear that he has been smoking cannabis, the same as the subject. I introduced myself to the friend and informed him of the situation. The friend could understand and speak English. Therefore, I asked the friend if he could translate it to the subject for him to understand why officers were at the address. I checked that the subject understood. When this was clear I cautioned the subject and made note of the time of arrest, then placed the subject in handcuffs for my safety and other officers. I did not need to provide any necessities for the arrest because it was for a warrant, not an offence that I had witnessed. 
We took the subject by the police vehicle where my colleague conducted a search under Section 32 of the Police and Criminal Evidence Act 1984. This allows a constable to search an arrested person, whereby that person was arrested other than a police station if the constable has reasonable grounds for believing that the subject may present a danger to himself or others (Legislation.gov.uk, 2022). Due to the smell of cannabis coming from the address and the friend smoking it, officers had grounds to believe that the subject had cannabis on him also. 
Whilst my colleague search the subject, he found a small amount of cannabis in the subjects pocket. The subject started to perform where his attitude become more aggressive. We did not deal with the matter there and then because of the communication barrier and culture difference between officers and subject.
I contacted Merthyr Tydfil custody where they authorised the subject to be conveyed. 
On arrival, we informed the custody Sergeant that there was a language barrier. The subject informed us that the language he spoke was Arabic. Due to the subjects human rights in custody, the subject has the right to be told in a language they understand why they have been arrested (equalityhumanrights.uk, 2022). 
The custody Sergeant contacted Language Line where a person that spoke Arabic was able to read the subjects rights and the reason why they were in custody. 
As this was happening, my colleague and I discussed the cannabis that was obtained from the subject. After conducting police checks, the subject didn’t have previous history in relation to this offence. Therefore, we decided to issue a cannabis warning. This was then conducted through Language Line also for the subject to understand. I then contacted ‘The Big Word’ to arrange an Arabic interpreter for the subject when they attend court. 
I believe the outcome of the incident was successful due to us finding the subject and bringing him forward to the court. I believe my use of force for my handcuffs was utilised in a way I was able to justify for mine and my colleagues safety. 
I learnt a lot in relation to this incident because at the time this incident happened, I hadn’t long started my tutorship, therefore the calling of Language Line and The Big Word was something extra that I had to think about when it came to dealing with an individual that had a language barrier. It was important for me to ensure that the subject was able to understand and be understood. 
I also ensured that I completed relevant person and address checks before entering the address- this helped by understanding what I was to be faced with. 
On the other hand, it did not prepare me for the language barrier, I just assumed that the subject would have had some understanding of English. This is something that I need to consider for future incidents. 

Word Count 2,085












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	  

Critically discuss a policing incident that you have attended and critically explore how you dealt with competing issues law, social issues, culture and language. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout this task I am going to discuss an incident that I attended whilst dealing with a victim where the victim had a language barrier. I had to adjust to ensure that the victim was receiving the appropriate services.  I will be referring to relevant Acts of Law such as the Equality Act and the Human Rights Act along with the National Decision-Making Model Code of Practices that officers must consider in their daily duties.  
To reflect on the incident I dealt with, I will be using the Gibbs Reflective model which will help me to structure my reflection and consider all aspects of the incident. 
I will conclude by stating if my decision making at the time of dealing with the victim was appropriate and include any changes if I feel necessary if I was to be faced with the incident again in the future.  
Officers are faced with many daily challenges that they must adapt to throughout their careers as police officers. The National Decision- Making (NDM) Model should be used when making decision and the use of discretion when dealing with offenders, witnesses and victims. The NDM consists of six main key elements, these include, code of ethics, gathering information and intelligence, assessing threat and risk, consider powers and policies, identifying contingencies and options and lastly take action and review what happened (College of Policing, 2022). 
The code of ethics lye at the centre of the NDM. The code of ethics include 9 policing principles and 10 standards of professional behaviour. One of the standards of behaviour consists of Equality and Diversity. College of Policing (2014) explain exactly how officers should behave in a professional manner. They state that officers will act with fairness and impartiality and not discriminate unlawfully or unfairly (College of Policing, 2014).  
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Consider your use of the National Decision Making and the Code of Ethics and review whether this impacted upon your use of discretion, and whether the outcome achieved best evidence. 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Throughout this task I am going to be discussing what it is meant by using decision making and discretion within policing along with reflecting on an incident I have dealt with recently. I will critically assess the incident that I attended with an offender whilst using Gibbs reflective cycle to reflect on my feelings, thoughts and evaluate how the incident went. I will conclude by explaining how I would do it differently if I was to come across an incident similar in the future. 
I will be referring to the National Decision- Making Model that Police Officers use when dealing with any incident. I will refer to the model and its codes of practice whilst reviewing whether this impacted upon my use of discretion and whether the outcome achieved best evidence. 

According to Miller (2022) he states that when police officers go about their general duties in line with force procedures, there is a particular level of discretion officers must use when interacting with members of the public. Kleinig adds by stating that, as police officers, we must be careful not to mix discretion as judgement, alternatively we should consider “discretion” is equivalent to “choice” or “decision”. He continues to add that not all our choices or decisions as police officers require judgement (1996).  
As officers we have a difficult decision to make when it comes to bringing offenders to justice by using our powers and discretion. Some argue that there is advantages and disadvantages for using our discretion when dealing with policing incidents. 
Miller (2022) has mixed feelings on discretion. He agrees that discretion provides officers with the flexibility to deal with a situation in the way that they feel is best suited for the needs of that individual and the community. If a problem falls to a police officer, they respond to the problem the best they can and attempt to work out a sensible solution (Ohlin and Remington, 1993). Miller states that it is down to each officer to decide on what choice they are going to make in that moment as to what to do or how to react to the situation that is developing in front of them (2022).  He also adds that some officers might make the decision to draw a weapon, make and arrest, issue a ticket or even perform a stop and search (Miller, 2022). 
Discretion is a threat to standardisation (Kleinig,1996) and discretion is too easily abused (Ohlin and Remington,1993). Miller (2022) continues with the disadvantage of discretion by adding that individuals that are wealthier tend to receive more flexibility than other individuals that are living in poverty. Further to this Miller adds that some situations where discretion is used in the wrong manner can create a higher risk of harm to a civilian in the area (2022). 

As a police constable, I need to understand when and where it is appropriate to use my discretion when making formal decisions and take into consideration the advantages, disadvantages, and consequences of my decision. 

The way in which I can ensure my decisions are necessary and justified is through using the National Decision Making Model (NDM). The College of Policing (2022) states that the model is suitable for making all decisions and should be utilised by everyone involved in policing. The model can be used in a variety of settings, including those incidents that are planned or even unprompted, it can be utilised as an individual making the decisions or as a team, operational and non-operational situations. Andersen et al adds that officers can be faced with the same type of incident that they must make a decision they may have made a multiple of times. By using the NDM it allows a police officer to base a future decision on a past outcome (2022). This is where it is important to review the actions that you took previously to evaluate and adapt if the incident was to arise again. 

The NDM consists of six key elements. These include the code of ethics which is the heart of the model, gathering of information and intelligence, assess the threat and risk and develop a working strategy, consider powers and policy, identify options and contingencies and lastly take action and review what happened (College of Policing, 2022). 

According to GOV.UK (2022) the code of ethics sets out the standards of behaviour in which the public can expect from police officers and staff at whatever role and level within policing and the model will help guide decision making. 

Included within the code of ethics are the 9 policing principles and the 10 standards of professional behaviour. 

The policing principles include accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect, and selflessness. According to GOV.UK (2022) the policing principles originate from the ‘Principles of Public Life’. These are in place to reflect public expectations. 

The 10 standards of professional behaviour include the following honesty and integrity, authority, respect and courtesy, equality and diversity, use of force, orders and instructions, duties and responsibilities, confidentiality, fitness for work, conduct and challenging improper behaviour. These are in place to reflect the expectation of what the College of Policing and the public have for the behaviour from those working in the police (College of Policing, 2022). 

According to Mindtools.com (2022), the Gibbs reflective model helps individuals recognise the situations at work to understand what went well and what can be done better for the future. 

The model consists of 6 stages which include, the description of the incident, feelings, evaluation, analysis, conclusion, and action plan.

Throughout my reflection, I will be incorporating the NDM to show how I have utilised it in making my decision for an incident I have attended. To structure my reflection, I have decided to use Gibbs reflective cycle as seen in ‘figure 3’ to reflect the incident I was faced with.

The incident I am going to describe is in relation to theft. I received information over my radio from a colleague stating that a female had committed theft from a shop. I was aware that the subject was wanted for a previous theft from the store. Whilst on patrol in a police vehicle I conducted an area search and whilst doing so I received further information that the female was visible in a local shop. As I made my way to the shop, I was mindful of Section 1 of the Theft Act 1976. The offence refers to a person is guilty if they dishonestly appropriate property belonging to another with the intention of permanently depriving the other of it (Legislation.gov.uk, 2022). 
The points to prove outline exactly what the female had done. She had stolen several handbags from a branded store on many occasions. This proves that she dishonestly took items from a victim without consent and permanently keeping the items with no intention of giving them back to the owner. 

When my colleague and I approached the female, I activated my body worn camera.  I identified the female from the description given. I informed her that she was under arrest for theft along with the when caution. I provided the necessities which were prompt and effective investigation and to prevent further loss, along with the time of arrest. I utilised my use of force by handcuffing the female to the rear for my safety and colleague. I then escorted her to the police vehicle where I searched her under Section 32 of the Police and Criminal Evidence Act 1984 (PACE) to check for evidence, dangerous articles or anything that would prevent her from escaping. She was conveyed to custody and her detention was authorised by the custody sergeant. 
After booking the female into custody, I conducted cctv enquiries which provided further evidence. The female was seen carrying a shopping bag into the store that she was arrested at, on arrest she had no carrier bag on her. Moments later, cctv shows the shop owner with the bag when closing the shop. This made me realise that this could be another offence of Handling Stolen Goods. I contacted the shop owner to inform him that we needed the items otherwise he was to be arrested. I made this decision because these items were visible to be in his possession and he would be committing an offence if he wasn’t to return to the police. 
Along with this, the inspector authorised myself, my colleague and my Sergeant to conduct a Section 18 of PACE which allows police officers to enter and search the premises that is occupied or controlled by a suspect who has been arrested for an indictable offence (College of Policing, 2022)
The reason I searched the premises was for any further evidence relating to this offence. I seized items which still had tags on clothing which potentially could have been stolen.  

This was my first arrest therefore I was feeling slightly nervous in case I was going to say the wrong thing which may affect the whole case. On arrival I done relevant checks on the female to minimise any risk of harm to myself and colleague. The female had warning markers for drugs and mental health, therefore I wasn’t to know if she had any dangerous items on her when arresting. When I arrived at the shop I knew I had to prove myself, so I remembered everything that made a lawful arrest and communicated this to the female. I was happy with the way in which I said all the relevant things, I knew I had done a lawful arrest therefore this was the first hurdle completed. I utilised my handcuffs for the first time since training school and I applied with necessary force and ensured that they were checked for tightness and double locked. 
When I got back into the police vehicle after the arrest and search, I was satisfied with my performance. I asked my tutor how he thought I performed, and he was happy with how I dealt with the situation and how I utilised my police powers to conduct an effective arrest. This made me more confidence in myself to know I can do it and not to be nervous when it comes to legislation. 
The areas I believe went well were the way I reacted to the information on my radio. If I arrived at the shop a few moments later, then the arrest might not have happened. Due to the fast response, this enabled an effective arrest to take place and for investigation to take place for 3 occurring theft’s. Another good experience was being proactive in investigating CCTV enquiries straight away, this allowed me to receive the items and return to the victim the same day. I believe I dealt with this effectively and avoided further offences and property missing. I was officer in case for this incident, therefore I had to ensure all relevant paperwork was inserted correctly to our police database for the case file. This wasn’t my strongest point; therefore, I was relying on members of my team to assist with the case file. Due to this, it resulted in finishing late on this shift. By having the support of others, this ensured the case file to be sufficient and updated accordingly. 

From this incident, I learnt that I need to be more confident in myself and go with the decision I believe is necessary, for example the arrest was necessary because the female has stolen 3 times now, if I was to report her for summons, it could have resulted in her not appearing before the court or if I was to have issued her with a Penalty Notice for Disorder, this wouldn’t have stopped her from stealing. 
The area in which held me back was creating the case file. Due to it being my first file, I needed the support to complete it. This was more time consuming because I had to have my tutor showing me what I had to go along with me writing notes for the future. 

If I had to do the same thing again, I would ensure I searched the shop when I was there at the time of arresting the female to avoid time wasted in arranging to meet the owner and return items to the victim. 
I will also ensure that the notes I have taken in relation to building a case file are correct so that I can complete a case file independently when I am faced with a file again. 
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Figure 1, The Betari Box Model (Mindtools, 2022). 
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Figure 2: The Drama Triangle (makingbusinessmatter, 2021).
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Figure 3: Gibbs Reflective Cycle (The University of Edinburgh, 2022).









 






Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Taking Victim’s first accounts to a high standard when writing an MG11









	I am going to make sure that I use a wide range of methods to support me in taking a Victim Statement. 
I will try the Note Taker which I have previously learnt and creating page breaks directly onto an MG11 so that I ensure I have each area of the incident i.e., scene, the incident, time, and place. 
	The people who can provide support to myself in order for me to achieve this as part of my development would be my Tutor (Christopher Parfitt) or Sergeant (Chris Hughes). 
	August 2022-
September 2022 

	I would like to develop my competence when using NICHE in order for me to complete forms and occurrences in a timely manner.



	When using NICHE I do not feel confident when using because of the amount of documents that need to be completed when dealing with an incident. 
This is something that I want to become stronger in so that when it comes to completing tasks/ forms on NICHE I understand what needs to be completed in relation to what incident. This will help to improve the time I take when using NICHE if I have a clear understanding of the forms for each incident. 
To help with this I am going to create a template that outlines the different forms that need to be completed for specific incidents that I am likely to attend. 
	Throughout my tutorship, my tutor Christopher Parfitt will be able to assist me on this. 

We are to create a document which will outline the important documents that will need to be updated in relation to specific incidents i.e. domestic violence will need a PPN. 

I will also be able to contact my Sergeant (Chris Hughes) if I need further assistance.
	I would like to be competent by the time I finish my tutorship which is in September 2022. 

	
Understanding the forms that need completing when writing a case file (Guilty and Non guilty files)











	I will need to make notes on the specific documents that must be completed when completing both types of case files. 

	I will ask my tutor to go through the different MG Forms that need to be completed when completing the different case files. I will ask if they can take me through step by step so that I can make my own notes which will then help me to complete the files when I am more confident in doing them independently 
	September- October 2022
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Please sign to confirm the work submitted is your own work and has not been copied from another. 
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