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In this hotel handbook we are considering a guests who are coming from UK to Iran and welcoming them to our hotel during the stay in Tehran capital city of Iran. (Mullins. L, and McLean. J.E, 2019, P. 572) Argue that Control Culture is one of the main thing in Iran culture and in Iran we have restrictive role according to tradition and Islamic religion which is control strongly by the government. Also quality of work is very important issue that all people looking for same goal in the organization and hotel according to values and traditional factors in the culture. Infect people should know that what is the value of organization and how to behave as a staff or employee in the organization and hotel. 
(Hofstede, Geert, 2010. P, 38,39  )Countries that employee have to right to communicate a part of organization and relation between bosses and employee show as a work team can say has a power distance. United Kingdom is the one of the countries that have power distance. Therefore people that coming from UK are friendly people and like to ask a question and learn.  In the other hand Iran after revolution in 1979 dramatically changed in culture and Islamic and employee should know how react with the guests coming from UK and stay in our Hotel.  
Power distance
Iran is one of the countries that have a high power distance and staff and employees should be aware of that we have two level of class in the UK and PD in high class is lower than worker class and our guest mostly from high class of Britain and you do not need to be complimentary with them as they look to all people equally and they believe people must see equally, does not matter who you are and where you born. (Terzi, Ali Rıza, 2011)Power distance has a positive with autocratic tendency and negative with democratic tendency.
Individualism 
In Iran our culture is a group culture and we try to live as a group of family and our believe is culture of promotions and hiring among employees but our guest which is from Uk believe that life is individual and personal and they live in the societies as an individual person you do not need ask them personal information or expecting any promotions during the stay in our hotel as they prefer to be kept they life for themselves, because they learn when they were child. (Armstrong. N, 2005, P.10) Individualism is the significant issues that happened in the culture of western countries and Novels believe should happened. 
Masculinity
(Anthony. J. 2023) when you what consider this factor you facing with different issue like is it physical or biological and in different culture has different meaning. Iran is feminine country and people are working hard to be just survive and people live and employee’s life for manager is work life and nothing else. In the other hand UK is a masculine country and people mostly polite and when they object about anything sometimes they want to say something else in meaning and usually have a clear aim foe performing the thing in their life. So please do listen to their needs of guests during the stay in our hotel without any hypothyroidism.
 Uncertainty Avoidance
I Iran we have high level of uncertainty avoidance and all the people work hard to get money and we do not like any innovation and we try to keep everything as the same as the past. In the other hand our guests which is come from UK coming from a country that they like to change life and making decision to change the things. Therefore our guest might be change their plans during the stay and employee should have a patience to behave with such request changes during the stay in the hotel. They believe that (hofstede web, 2023) says: “What is different is attractive!” So please do different design for food in lunch and dinner time.(Wikipedia, 2023)  Also explain how different cultures have a toluene and it shows how business are work better in some countries than others,  
Long Term Orientation 
(Smit . C, 2012) It is one the element of culture that tells us about future and stability. In our culture Iran we behave as a historic and tradition country and respect our tradition a lot and out believes. However our tradition and believes bring some limitation in our behaviour foe both man and woman as an employee in the hotel as we are Islamic country and we fallow the Islamic roles. And trust is very important. In the other hand Britain looking changing the thing by education and look to tradition same time to change the face of the society according to their culture. So staff should know design of plate and tools should be properly observed and place of restaurant should be ready for welcoming them and serve pork food as long as our traditional food. 
Indulgence
(Kaethe, 2012)Indulgences is the dimensions that bring fun and enjoying the life and the opposite side of restriction in the culture of the countries. Iran as an Islamic country has a lots of restriction in society relation and people have a pessimistic view and leisure time is very low in our culture in the other hand British people looking to having fun and enjoying the life, and have a optimistic view about life and have a hope in mind and free people in culture. So please do not brook the Islamic low that we have in our hotel policy and man and woman becarful to do not shack their hand to opposite sex gender for welcoming guests. Also do not kiss the face of guests and do not speak loudly with the guests.
(Commisceo-global web, 2023)When you facing with British people try to make distance when you speaking with them like one arm distance.
When you speak with the guest try to respond them by look at who is first, as a queue is very important for them.
Hold the door if guest behind you to pass the door wants to use elevator.
In conclusion we have to stay that we need to have respect culture in all aspect of our behaviour with the guest and make a happy stay in our hotel with know about do and do not in their culture to make them memorable moment during the stay in our hotel.
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