Interview
1. The job you are applying for?
Ans- I applied for a customer service role in Tesco.
2. What is the job description for this role?
Ans- Customer service role involves helping customer in many different ways. This should be done in friendly and professionally. The job requirements are to serve customers promptly, resolving customer issues, keep the shelf’s stock up etc. Job also requires employees to know the business area very well. As an employee top priority should be given to the customers in Tesco. Employees also need to put through the customers sales transactions and keep the shop orderly.
3. What is the person specification for this job?
Ans – To work in Tesco you must be customer focused. Tesco looks for enthusiastic people who make customers feel welcome. Candidates should work well independently. They must have excellent communication skill to adequate customers. Candidates should have good problem solving ability and good time management to maintain work is completed on time.
4. A background of the company you  applied for?
Ans- Tesco is one of the largest ever grocery and commercial  chain store in the world both in terms of the numbers of stores and both in terms of yearly income. The international company which is based in the UK has stores in about a dozen countries includes both Europe and the Asian region. As a leading multinational company Tesco has got more then 330,0000 employees , there aim is to serve customers everyday with affordable, healthy and sustainable food to help them enjoy a better quality of  life. Tesco sells grocery, f&f  clothes, electrical applinces, garden furniture and tools etc. Apart from the retail superstore Tesco also provide some other services such as Tesco phone, Tesco bank etc.
5. What specific skills, knowledge and experience do you have that equips you for this role?
Ans- I have got the experience of working in different sectors including retail. I worked in a retail outlet where I used to tagged the price, shelved the products and also delt with the customers. During working in Panasonic I was  part of a team , where we divided works among our selves. In here I learned about a lot of team working. I am also taking employability skills course at the University of Wales trinity saint Davids. In this course I am learning about employability and upskilling my digital knowledge.
6. Could you please talk us through your CV in details?
Ans- I have done voluntary work at St. Vincent shop on a part time basis. My role involved stocking shelves, adding price tags to the products, serve customers etc. then I got the job in Memory Lane Cake Factory. Here my main responsibilities include decorating, packaging, tasting cakes, maintaining very strict hygiene procedures. I worked almost one year in Panasonic Manufacturing as a assembly operator. Panasonic Manufacturing plant in Cardiff has seen many changes over the decades and continues to develop and manufactures a vast array of product lines. My responsibilities include checking various different parts of microwaves, some assembly work and also carry out various types of quality checks. At the moment I am doing a teaching assistant job through agency.
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