The aim is to explain effectively to the people who think that Alternative dispute resolution is a waste of time and money, on both defendant's and the plaintiffs’ part. This document will investigate why and how ADR can be a good first choice towards the resolution of civil matters, often relating to financial disputes, without going through the court or tribunal. It will also investigate options included in the ADR and its process in detail, thus one will be able to differentiate the choice of going to the court or ADR. While complying with Article 6 of the ECHR (european union agency for fundamental rights, 2023). Usually, the plaintiff would be looking to resolve a dispute against the defendant without litigation.

Apart from going to the court or tribunal, disputing parties can consider Alternative dispute resolution (ADR). Where an independent third party can investigate all the evidence, and dispute and point towards a resolution of the dispute. There are mediation, Negotiation, conciliation, and arbitration. For consumer disputes, there is the ombudsman. Mediation is an ADR where a mediator engages in the dispute to produce a solution and change the quality of the resolution. The mediator is independent and does not take sides. The mediator makes sure everyone involved in the dispute can come to an arrangement or an agreement, in the form of a settlement conference where a family judge encourages understanding between the disputing parties, facilitative for parties with conflicts and transformative help identify all parties' needs (harvard law school, 2024). Conciliation is almost identical to Mediation; conciliation used to find a solution by an independent conciliator. Conciliation is voluntary, the employer and the employee must agree to the process, before claiming the tribunal, this is a process known as early conciliation, where an independent conciliator speaks to both the employee and the employer and gives them both a chance to come to an understanding without going to the employment tribunal. to make a claim, one would normally have 3 months. the process is then known as conciliation. The discussion can lead up to the claim and during the claim. A conciliator cannot represent an employee or an employer as it cannot take sides, however, one may get a relative, friend or colleague to represent them, one does not need to have any experience to represent someone, but one needs to understand what the person they are representing want to achieve from the discussion, and they must keep them informed of the progress. Anything agreed by the representative will be legally binding. Group claims can also be represented if there is more than one claimant (ACAS, 2022). Arbitration is like both conciliation and mediation, Arbitration is suitable for parties who want to settle disputes away from the public eye, this is possible as arbitration is a private process conducted by the arbitrator. both parties would forward their cases to the arbitrator, who will look at all the evidence and listen to the case from both sides to direct the parties towards an independent award (decision). The trade associations usually choose this type of ADR, as trade unions do not have arbitration schemes. But they offer it under a code of practice to help settle disputes or disagreements away from the public. Under the Arbitration Act 1996, both disputing parties must agree to submit the case to the arbitrator or an arbitral tribunal of which the award can be bounded. Unless both parties agree the award made by the tribunal to an arbitration is final and binding on both the claimant and the defendant (legislation.gov.uk, 2011). The arbitration process is not free of cost. The fee payable does cover the costs of organisational and conduct of arbitral proceedings (law insider, 2024). Negotiation is the most distinguished form of resolution to a dispute. Arbitration and mediation are the most familiar ADRs in most cases attempt to solve the dispute first. Still, on the other hand, negotiation offers the chance for both parties to meet and produce a solution. Both parties are flexible, and it is less formal than the others, which allows both parties to control the process and the resolution (school, 2021). The Advantages and disadvantages of the types of alternative dispute resolution, may not be agreed by everyone. It takes a lot of time and effort to complete litigation. Depending on the type of dispute and its complexity, the litigation could take up to a year for both parties to agree. On the other hand, if one were to choose ADR over Litigation, most of the ADR dispute can be resolved within a few months, sometimes it can be sooner. As the ADR takes less time to resolve the dispute than litigation, it is obvious that it will cost less for the process to come to a solution. One may still argue that Arbitration and mediation fees are higher than going to court. But the time that will be saved will save money in solicitors fees and arbitration will not need to go through trial where a major part of the money can be saved as one will not need a barrister. One can appeal in litigation unlike ADR, as ADR will limit the parties to seek separate resolutions. Weighing the cost of both ADR and litigation there may be fees that need to be paid initially. But the fees with ADR are much smaller than the bulkier fees one will have to pay to the solicitors and sometimes Barristers if the dispute goes to trial. Litigation promotes binding conclusions while ADR promotes both binding and non-binding solutions. Litigation will not allow tampering with evidence while ADR encourages compromise, and power imbalances to make sure the weaker party is not neglected and will invite both parties to sit and come to a solution together, which makes it much faster and cost-effective. Article 6 of the European Convention on Human Rights. The factors requiring consideration of cost and time burden on the parties (civil justice council, 2021). People may still disagree with the fact that using the ADR saves time and money. On the other hand, it is a free service to consumers in the event of a complaint against a retailer. If a person is on low income and the mediation is chargeable, they may be able to get legal aid to help them with the fees, which can be fully explained with a meeting with The Mediation Information and Assessment Meeting (MIAM) (family mediation council, 2024). The new standard governing MIAM came into action on the 1st of October 2022. MIAM standards were incorporated into the FMC’s standards framework in autumn 2022 (family mediation council, 2024). The Civil Justice Council (CJC) established Alternative Dispute Resolution in 2016 (Thomas Reuters, 2024). The advantage of using the ADR is the fact that is much faster to achieve a resolution than going through a litigation process, on the other hand, it costs a lot less than taking the case to court. In an arbitration case, both parties in the dispute can benefit from the flexibility in deciding the types of rules that they wish to be applied in their dispute. (for example, they can apply religious law, relevant industry standards, domestic law even the law of a foreign country and arbitration services' unique set of rules) (Lorman, 2018). 
The positive and the negative sides of litigation and ADR have been articulated in the body of this document. It has also looked at the benefits of using both. It is however important to look at the original question, that ADR is a waste of time and money. At this point, it should be transparent that ADR is private and voluntary with or without binding and dealt with by an independent party who will not take sides. It is a faster and more cost-efficient way to come to a resolution of a dispute without going through a lengthy litigation process, where a person will have to pay for solicitors and a barrister if the case goes to trial, which can be very expensive. Reform suggestion to take consideration, the technological advancement. Where transactions are taking place digitally online, more than before and there is an increasing risk of disputes, over digital transactions taking place over the internet. The use of technology and e-arbitration should be promoted more, reflecting on the consumers demand (GAR, 2023).
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