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Element 1 - Project Proposal

My project title: Challenges of Digital Technology Adoption Among Elderly Residents in the UK Care Homes

1) Aim: This study aims to investigate the challenges elderly residents face when adopting and using digital technologies in UK care homes, and to explore how these barriers affect their daily living and care experiences


2) Objectives:
· To describe the digital technologies currently used with UK healthcare services. 
· To evaluate the challenges older adults, encounter when accessing and using digital healthcare technologies in the UK.
· To recommend practical strategies that promote digital inclusion and improve technology adoption among older adults. 
· To examine how digital technologies can enhance healthcare quality, accessibility, and health outcomes for older people in the UK. 


3) Background/Rationale:
         The increasing adoption of digital technologies in the UK care homes has significantly changed the way health and social care services delivered to older adults. Technologies such as electronic care records, telehealth systems, and online communication platforms have improved care quality, efficiency, and residents’ wellbeing. However, many elderly people continue to face significant challenges in accessing and using these technologies. Common barriers include limited digital skills, lack of confidence, sensory impairments’ cognitive decline, and inadequate access to digital devices and internet services. These challenges contribute to digital exclusion, reducing older adults’ ability to access healthcare, maintain social connections, and participate in daily activities.
         Furthermore, care homes often face infrastructure and staff training limitations that hinder the effective implementation of digital solutions. Understanding these challenges is essential for developing inclusive digital strategies that support older adults’ independence health, and quality of life in the UK care settings (Age UK, 2025: Johnston et al., 2022).

4) Methods:
      This study will adopt a secondary research approach using a scoping review to examine existing evidence on the challenges of digital technologies among older adults in the UK. Relevant studies will be identified through systematic searches of electronic databases such as CINAHL, and Scopus. Data will be collected by screening eligible articles according to predefined inclusion and exclusion criteria before been analysed using descriptive and thematic analysis to identify recurring theme, research trends and knowledge gaps (Segur-Ferrer et al.,2024).    
    Keywords to use to identify relevant sources: 
Search terms will include digital technologies, older adults, elderly people, healthcare, digital inclusion, care homes and United Kingdom. Only peer-reviewed articles published in England between 2016 to 2024 that focus on older adults in the UK will be included.   


5) Resources:
· Office for National statistics (ONS)
· PubMed
· Google Scholar 
· Internet user’s dataset
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Strengths: 
· Improves communication with family and friends through video calls and messaging.
· Reduce loneliness and social isolation 
· Provides access to healthcare services through telehealth and remote consultations. 
· Encourages physical activity through digital exercise programmes and health – monitoring devices.



Weaknesses / challenges: 
· Many older adults have limited digital skills and experience.
· Lack of confidence and fear of using new technology.
· Age-related impairments such as poor eyesight and hearing difficulties 
· Poor internet connectivity in some care homes.
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  7 ) Self - reflection   as researcher   ( any  strengths  or   challenges ):  


