CURRICULUM VITAE
				     SAMEEHA BEGUM
				22 HARTINGTON STREET
				     LOUGHBOROUGH
					  LE11 1HT
			Mobile Number: 07428 756668

Email address: sameehabegum@hotmail.co.uk       
					  
PERSONAL SUMMARY

An experienced Customer Services executive with many years of invaluable experience working in the customer support departments of leading UK companies, to name a few, Halifax Bank as a Business Banking Specialist, Home Office as an Immigration Admin Officer. Highly focused with a comprehensive knowledge of how to maintain a professional, helpful and courteous relationship with customers and colleagues.

Having an enthusiastic and positive attitude and working hard to ensure that customers receive an excellent level of service whilst at the same time ensuring the highest level of sales for the company. 
As a Team Leader/Trainer, plan and organise a training schedule for the new members, supporting the team to understand the products, features and benefits to offer to customers to promote the business and individual sales targets and bonus. 


CAREER HISTORY

DHL East Midlands
Frontline Customer Service – May 2019 to Present.

DUTIES:

Taking inbound calls in frontline, first point of contact, greeting customers, listening to customers request, tracking and booking, resolving their queries, being polite and professional.
Exceeding my upsell targets and look for opportunities to promote other services, dealing with customer complaints and handling objections.
Training and mentoring groups of new starters, always available to answer any queries and support the team to get the best out of the new team members.
Plan activities to the group and set a challenge to motivate the team members, such as, the next person to get sales lead have a go on the snakes and ladders where there is hidden prizes etc, monitor the team’s performance and listen to their calls and identify any weakness and set up a plan to turn the weakness into strength by praising and coming up with ideas which we both would agree on and monitor this on a daily/weekly basis. 
We get together on a weekly basis and have a team meeting to discuss how we are all performing towards our challenges and KPI’s, discuss success stories, what went well and how we can improve and do better, we all work as a team and we all participate and take feedback on board.

DHL East Midlands
Network Desk Agent – October 2018 to April 2019.

DUTIES:

Managing my own workload and prioritising to meet 11am and 1pm deadlines making sure all files are processed and have minimal escalations.
Making outbound calls to customers requesting further details/docs to complete files and liaise with destination colleagues by responding to their queries in an effective and timely manner.
Sending emails to customers paying attention to the context and provide vital information, diarise files and go back in the work queue to complete task.
Comply with KPI’s and monitor my performance against peers and other teams.
Taking inbound calls from CS and customers for colleagues and working on other team member files as we are all in the same Network Dept.

DHL East Midlands 
Customer Service Agent Frontline – April 2015 to October 2018.

DUTIES:

Greeting customers on the phone, dealing with customer enquiries, listening to their requests, offer customers alternative service and up sell products to benefit the customer and the department, maximising every sales enquiry. Logged enquiries and open files for investigation, completing all administrative tasks such as leaving notes on every tracking calls and ensuring that a customers problem is brought to a satisfactory level, re-direct calls to the appropriate agent, contributed and participated in team meetings and activities.


H SAMUEL JEWELLERS
Sales Advisor – November 2013 to April 2015.

DUTIES:

Meeting and greeting customers face to face, professional approach and engage with customers, using conversational selling techniques I listen carefully to my customers and offer the appropriate product to match the customers needs. Always looking for opportunities to up sell by explaining the features and benefits of the different products and why this product is a better choice for the customer. I have been nominated as the Premier care champion and trained other members to improve their Premier care insurance.


QUALIFICATIONS

Level 3 Business & Management
Level 2 Business & Management
BTEC in Business & Administration
RSA 2 in Typing
Word Processing
Support Teaching & Learning Level 2 (Teaching Assistant)
Child Care
Maths
English
Bengali
Science
Design 
Humanities 
Modular Studies

REFERENCES

Available on request.

Customer Services Cover Letter
									Sameeha Begum 
									22 Hartington Street
									Loughborough
									LE11 1HT
									07428 756668
												    sameehabegum@hotmail.co.uk

									Date: 16/10/2020
Recruitment Team


Ref: Customer Service Agent REF: 559545

Dear Sir/Madam,

I am interested in the above position and would like to apply for the vacancy.

I have been employed with DHL Express in the frontline and backline department taking inbound calls and assisting customers with various enquiries and providing excellent customer service. 

In my career I have been employed with Halifax Bank for almost 8 years and worked as a Business Development Executive where I was field based meeting business clients, carrying out presentations and attending meetings, I have the experience of building rapport with customers at a professional level and can adhere to any changes. Prior to my presentation, I would do a research on the company, identify the needs and benefits and promote the banking products and services to my business clients, I also did a comparison with other leading banks and explained why Halifax is a better option for my clients. I have the skills and ability to gain my clients trust. 

I have gained knowledge and experience working in a fast paced environment and I am confident with the experience that I have gained I will be a suitable candidate for the above position.
I have a can do attitude and a quick learner, a great team player and flexible and passionate and go the extra mile to exceed my daily targets. 

I am looking forward to discussing the position with you in more detail and I am available by phone or email at any time most convenient for you.

I have attached my CV and I encourage you to contact me regarding my application.

Hope to hear from you soon.

Yours Sincerely

Sameeha Begum





























Job Description

Business Development Coordinator
Posted 8 October by Search Consultancy 
Easy Apply
 £20,000 - £21,000 per annum
 Loughborough, Leicestershire
 Permanent, full-time
 Be one of the first ten applicants

An excellent opportunity has arisen for a Business Development Representative seeking a new challenge in the Loughborough area. This is a hands-on sales and account management role in which you will be allowed to use your skills and initiative every day. It comes with a salary of up to £21k p/a, along with some great company benefits and team environment.

The primary purpose of this busy role is to increase sales on low spending, inactive and prospect accounts by outbound phone calls while building relationships.

The Business Development Executive role involves:
- Making daily outbound sales phone calls to existing customers - expected min 45 a day
- Providing daily call activity reports
- Promptly acting on customer requests, problems, issues and following up asap
- Maintaining effective and accurate record systems

Reporting to the Internal Sales Manager, part of this Business Development role will involve selling marketing promotions and offers and researching the sales history of customers.

To be successful, you should have:
- Previous experience in a similar role -Account management, internal sales or business development.
- A confident, glass-half-full can-do attitude and outlook.
- Excellent communication, persuasion, organisational and IT skills
- Good understanding of the industrial sector (desirable)

In return for your commitment and sales expertise, you will earn a salary of between £18k and £21k DOE

Interested? Contact us today to find out more about this Business Development Representative job in Loughborough.

REF:559545
Search is an equal opportunities recruiter and we welcome applications from all suitably skilled or qualified applicants, regardless of their race, sex, disability, religion/beliefs, sexual orientation or age.
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