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Provide an analysis of the impact of Police and Crime Commissioners in enhancing public confidence in the police.
The Police and Crime Commissioners have developed and provided different strategies to ensure the public receives the best response in enhancing confidence between police and the public. The public having full confidence in the police service makes a massive difference when it comes to dealing with different crimes, the public’s health and safety and the public’s opinions that may be raised. The police are trained to understand communication, decision making, ethical codes and standards of practice, these multiple strategies help engage the police to provide confidence and reassurance to the public. Some of the public have less confidence towards the police due to certain ethnicity, genders and have diverse society is in this century, some individuals feel they can not communicate with the police due to the various factors in today’s day and age. 
The part of being a Police and Crime Commissioner (PCC) is to minimise crime within the area they are positioned in, and to provide effective and adequate police service. The PCCs also are there to be the voice of the individuals from the public they are providing service and help to, they are culpable for making sure their area and the people within the area are protected and that the public has full confidence towards them. PCCs ensure that community needs are fulfilled as efficiently as possible, while also enhancing local connections through repairing trust and regaining confidence. They collaborate with a variety of agencies on a government level to ensure a structured process to crime prevention and reduction (Apccs, 2022). 
Any member of the public can contact their local area Police and Crime Commissioner if they have concerns about the needs of their area and how the area is being policed, and any information about how the local PCC is providing service (GOV.UK, 2022). The Police and Crime Commissioners will be the link between the public and police. 
The Association of Police and Crime Commissioners (APCC) created a public facing website and this will encourage more engagement with the public, user friendly and secure video content on that website for everyone to view and intervene. The APCC has developed a video titled "You Have A Voice" that describes the purpose of PCCs, what they do for their regions, but also how the public might become involved (APCC, 2018). The association is showing how they are trying to engage and reassure the public how the PCCs contribute to their communities. 
According to the House of Commons, the data they produced stated that numerous individuals did not know who Police and Crime commissioners are and what their role is. Statistics have shown that around 43% of people are completely uneducated by who the PCCs are (ONS, 2020) and rarely any members of the public contacted the Police and Crime Commissioner of the area and unfortunately PCC elections have estimated to be very low due to the lack of knowledge the public have about them. Ensuring the public realise who the PCCs are and what their role is to do, the public will understand and rely on the police even more (Brown, 2021). 
In 2010 the Home Sectary Office created a consultation and guided step into reformation and one of the steps was the elect certain individuals to become PCCs who will put into place barriers to help build and strengthen a bond between the police and the public to help the community and with any crimes and concerns, the public in the area have raised. Another step is to expand a wider collaboration with authorities to provide efficient protection with the public and save funds. In addition, through beat meetings, neighbourhood watch programmes, and voluntary organisations, everyone, including members of the general public, has a clear responsibility to play in reducing crime (Home Office, 2010).
Research in 2018 was found and it was reviewed that the people in England and Wales have faith in the police to handle a variety of circumstances, the individuals who were questioned had full confidence in the police with dealing with emergencies effectively and it come to a percentage of 74%. But 72% of people had very little confidence in the police when dealing with non-emergency circumstances, even though some respondents did not have confidence the percentage from 2017 of individuals who are confident have improved. The percentage of people has reduced when the question was asked if it is easy and accessible to contact or speak to the police (BMG, 2019). Confidence with the public differentiates over the years, the PCCs are there to make sure the percentage of individuals feel safe with the police and that is why strategies and reports are made on progress with the role they are providing. 
The trust towards the police is lower in certain population groups than others such as the Black Caribbean, the group seems to look at police is in a less trustworthy and positive way, some of the individuals feel like they get treated less fairly (Higgins, 2020). 
Members of the public might not know that the police follow straight policy when it comes to the Code of Ethics, the Code of Ethics is a helpful, positive decision-making framework that supports the values and principles that policing is confident of on a daily. Its goal is to promote individual accountability and the use of professional judgement among police officers, empowering people to always do the right thing (College of Policing, 2022). 
The Code of Ethics makes sure all police officers will never discriminate against anyone due to their race gender, disability etc. The police is a very diverse community and the Code of Ethics include nine principles which are accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect and selflessness. Police are sworn to say that they will act with fairness and will not discriminate lawfully and unlawfully (College of Policing, 2014). If the members of the public of different races feel like they cannot trust the police, it may give them a positive impact towards the police after they understand that police have sworn to all equality and diversity and to treat everyone with fairness. 
The police service brought out a public confidence strategy for 2018-2021, the strategy contains various ways of the police building confidence and trust with the public. The police will provide a more suitable way for the public to ensure they are providing the best service possible, the police improving their ways to clarify to the public they are working on becoming more trustworthy for them. The police are delivering more visibility in communities, more ways of physical and visible contact are being assessed in the best way possible and reassuring the communities some officers are based in to understand the public opinions and how they feel about the community they live in by raising concerns to the local PCC. Some key points the strategy involves the police being more trained in IT to become more effective and provide a quick response service with public confidence through computers, phone calls and concerns can be raised on different social media. Another key point is the police use a national decision model that guides the police in decision making and how to deal with them professionally and adequately (Staffordshire Police, 2018). 
The PCC for Gloucestershire has examined the way how technology can work to engage with the public for the police, and so are many other PCCs doing the same examination with technology. Martin Surl, PCC for Gloucestershire has created a mobile phone app with his own funding and the app will show the public information and ways around gang related activity and crimes. It allows young people to share information in a secure manner (Home Department, 2014).
The main priorities that are produced in the three-year strategy are to improve the police service by gathering information from their works and learning from all information gathered, to involve with other individuals to advance the complaints scheme, to develop certainty in police obligation and to be a well-trusted organisation (IOPC, 2018).
A case that has negatively impacted public confidence towards the police is the case of Sarah Everard, a police officer who pleaded guilty to kidnapping, raping, and murdering a thirty-three-year-old woman (CPS, 2021). The police officer is now sentenced to life in prison, even though he is receiving a punishment this has a huge effect on how women will judge the police and how safe they feel when reporting or dealing with an issue that may occur to them. 
The impact of the case has caused a lot of backlashes for the police service and has made it difficult for police to regain trust and confidence with the public, especially women. The police in Cheshire have made it their duty to improve public confidence and have stated that the importance of the Sarah Everard case is that the police will ensure they are working extremely hard to patch up the public’s trust and retain the confidence of the society they have vowed to protect and support (Dwyer, 2021). The reassurance from the police will enhance people’s judgements and help impact the confidence with the public, it shows the police are trying and attempting to help individuals trust the police. 
A survey was produced in 2020 asking whether women have trust and confidence in the police, 53% of the women stated they do not have confidence in police at all and 18% did not all trust the police. A respondent declared that there is a lack of investigation into sexual assaults which made her lack confidence with the police. Police cooperating with women when it comes to investigations and cases involving them will gain much more confidence and courage, enhancing positive views on the police service and will show the police’s determination and dedication to protecting individuals’ rights (Filia, 2020).
In December 2021 a new framework was launched for all police services to make women and girls feel safer. Police departments will endeavour to combat sexism and misogyny in policing, as well as to increase women's and girls' trust and confidence in police culture, standards, and approaches to violence against women and girls (VAWG). 
Misogynistic, sexist, and sexual objectification behaviour will not be accepted by anybody in police, and forces will strengthen a "call it out" culture in which men behave as peers, not bystanders. They will respond unequivocally to allegations of authority abuse, learning from their own mistakes and implementing an effective. They will conduct a view of the above discussion of all existing allegations of sexual misconduct, domestic abuse, and many other VAWG-related infractions against officers and employees, ensuring that they are properly examined (NPCC, 2021). This framework can help women regain confidence with the police and can help them feel reassured when reporting incidents that involve them instead of holding back. 
Two of the most important skills a police officer will own are appropriate verbal and nonverbal communication has typically been such an aspect of successful policing, which is used every day in response policing while communicating with employees exchanging information or even with the public. The public can provide any information they want to discuss to the Police and Crime commissioners, they are there to help all voices to be heard from the public and transferred to the police service. Police officers have communication as a very vital element towards their policing skills, this helps them gather information and provide help towards the public while gaining their confidence, to ensure them they are providing an efficient service (Thornton and Pepper, 2020, p.15).
The police have a legislation they go by called The Police (Conduct) Regulations 2008, and it results in standards of professional behaviour. They use the conduct to produce professional behaviour and become a good example to the people they are providing service for. Confidentiality is a massive topic in the conduct and the public need to be aware of this for future references when needed to deal with the police, knowing that everything will be confidential will enhance a huge impact with public confidence with policing (The Police (Conduct) Regulations 2008).
To conclude, the whole role and job of a Police and Crime commissioner is to have the public’s trust and confidence. There are many different factors which weigh out the pros and cons of the way PCCs have handled and dealt with the service they have provided to the community they are in. The pros are that they have strategies to help provide an effective service, reduce anti-social behaviour and crimes, and to recognise the publics opinions and emotions and engage with them. These characteristics may have a positive impact on the police's ability to combat crime in the community they are situated in (College of Policing, 2022). 
The cons are that evidence has been proven that the public have little confidence in police due to not feeling like they have been treated fairly, the police follow the Code of Ethics that make them be accountable for their actions (GOV.UK, 2014). Also, the cade with Sarah Everard had a massive turn with women trusting male officers and a Police Officer had stated they will do everything to gain back the trust and reassurance for women. A framework was introduced to make sure women feel confident when going to the police for any complications. 
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