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A business to achieve success in this competitive business environment must have to focus on data analysis. Among the tools which can be used for collecting and analysing data, business intelligence (BI) is among the most effective. The use of this will be helpful for a business to make sure that an effective decision has been developed. This journal review will be focused on the journal article of Lim and Teoh (2020).
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BI is the process which can be used by an organisation to make sure that the required data about a business has been collected, it has been analysed and a decision on the basis of that has been made. Over the years, a number of researches on this topic have been made. Among the research which has been conducted Lim and Teoh (2020) were successful to assess that BI is an effective tool which a business can use for decisions. In the article, BI has been regarded as one of the most effective tools which a business can use to make sure that “big data” has been collected with ease and a decision has been made. 
As per the authors, the most important thing about BI is the utilisation of this tool. In the article, it has been mentioned that a business might not have success by merely using BI but proper utilisation is the key to success. For example, a business gets the required information by BI but it will be effective only when the decision which will be developed on the basis of that is effective. If the management of a business is unable to develop a decision on the basis of the information provided by BI (Prem and Karnan, 2014). The researcher was concerned about the role of BI in increasing the effectiveness to increase operational expertise. But it is important for making sure that the correct decision has been taken by the management of a business. 
BI has been considered the tool which a business can use to ensure its sustainability of a business. The example of Malaysia has been used for describing that (Lim and Teoh, 2020). The businesses in the country were at risk after it has achieved growth. The challenge for the country was to make sure that the growth which the business has is sustainable. BI help to ensure the sustainability of a business in the country. Because of this, the business in-country was able to have sustainability in the market and this proves that the ability of a business to have sustainability can be increased because of BI. 
The article of Lim and Teoh (2020) mainly focused on the decision making aid which BI offers to a business. In the article, the authors mentioned that there are three dimensions of decision making. All of these are equally important for a business to make sure that value has been created for the business. In most cases, the economic dimension has been considered the most important because one of the most important aims of a business is to earn profit. At all the levels of a business, BI can be used for making sure that the management of the business will have the required information so that the correct decision can be made. In all the functions of a business, effectiveness can be improved by means of BI as per the article (Johnson, 2011). But the most important aspect about it which helps to make sure that the economic objectives of a business have been made is the ability of BI to collect customer-related data. That is effective to make sure that an effective decision to attract the customer to the business has been taken which will improve the economic performance of the business.
Not only can the economic development of a business but also the environmental and social decision-making process of a business be improved by using BI. In this complex business environment, in each of the decisions which a business develops environmental aspect has to be taken into consideration. That means, how the decision will affect the environment has to be considered (Brodzinski et al., 2013). BI will help to gather the data about how the business will affect the environment and decisions will be taken on the basis of that. Social dimensions have to be taken into consideration as well to have success in the market. This means while developing a decision the impact of it on the stakeholders like the customer, suppliers and law enforcement agencies has to be considered. As per this article, BI can help to gather data about these so that the decision that a business develops can create a win-win situation. From this, it can be said that the use of BI can be helpful to ensure the overall success of a business. 
There are some limitations of this study as well. This study focused on the importance of utilising BI to have success. But it did not focus on how a business should utilise BI. If the management of a business does not have the knowledge of implementing BI then knowing about the fact that it is important might not be helpful. The main focus of the authors of this study was on assessing the impact of BI on economic enhancement. But the other two aspects are equally important as well and should have been focused on. Another area which has not been considered is the process in which BI can integrate with stakeholder management.     
Collier, Edberg and Croasdell (2012) found out that the use of BI has become one of the most common trends in the management of a business while developing business decisions. The management of a business thinks that focusing on the data provided by BI is effective to make sure that the business will have the ability to develop the most effective decision that will increase the ability of the business to achieve competitive advantage. Ask (2013) found out that the use of BI has become a common business practice because of its effectiveness to make sure that the decision which has been developed will be effective. That means the use of BI is an important trend in the business world in which the management of a business is focused on for develop decisions. Most of the businesses which are able to ensure that the proper utilisation of BI has been ensured were able to have success in the market. BI affects the sustainability and competitive advantage of these businesses.          
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BI is an effective tool for a business to develop a decision. The use of BI is not enough to ensure the success of a business rather a business should be focused on the utilisation of the tool. The journal which has been reviewed is effective to make sure that BI can help in all aspects of a business. But the management of a business needs to ensure the effectiveness of the utilisation. Other studies which have been conducted in this field is also agreed with the fact that BI is effective to ensure the success of a business.  
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