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Introduction 


This report aims at a complex analysis of what indicates the practical reflective significance, how it manifests itself in everyday life and how it encompasses in social life.  The report continues with the expansion of communication and interpersonal skills, the development of self-management and an example that clearly and concisely sets out the relationship between theory and practice.  The report also presents an ambiguity in the analysis and presentation of key points and aims to be a simple and complex and correctly explained description of practical reflective terms.  The report also sets a real example for a clear understanding of the proposed topic.

The sphere of influence will be linked to practical reflection which is defined extremely simply by the interaction of people in society, so this kind of reflection can be used to improve the way we communicate with other people at work and analyze feedback.




Reflection 


The practice of reflection is common in educational literature and is based on the primary insights of the professional competencies of individuals (Argyris and Schon 1974). Primarily effective cumulative experiential learning is a key point in the development and maintenance of skills in practical life and most examples of reflection are defined by critical reflection on experience and practice in the course of identified learning needs (Schon 1983). 
Secondly, since professional identity is evidenced certain features of learning can be identified that perceive understanding of what professionals believe, value and behave in the context of the professional environment that is sedimented against the background of reflection on integration (Epstein 1999).
And on the other hand, building knowledge is perceived as an active way of learning that leads to understanding and new horizons of knowledge. As an accumulation of all these key points it can be seen that together these attributes can highlight the individual's professional development and ability to engage in self-discovery and self-monitoring (Bandura 1986).

An eloquent example of reflection is a personal experience that made me persevere at work and want more. For two and a half years I worked for a company that was primarily in the stationery trade as a stock controller. The company was based in a warehouse and when I started working there the managers were very nice and seeing that I had the ability to learn very quickly they trusted me and gave me more responsibilities. On the one hand I was glad that they trusted and believed in me and on the other hand the work was exhausting. Up to a point the job fulfilled me and it was ok, but a year and a half ago the management changed and some lady managers came in who were very arrogant, favoured some employees and didn't give the attention that the employees and the people who make a company run normally need. Of course frustrations kicked in and grievances were the order of the day. The company moved to Manchester and so I lost my job. Reflecting on this I realised that this was the best way to go despite the fact that I had become used to it, the collective was my second family and it was very hard for me to start again in another place.

At the moment I am working in another field and I have to admit that I have encountered some problems and fears as it is totally new what I am doing now. I work in an analysis laboratory and I am surprised by people who have so much experience and who do everything so easily. At first I wanted to give up but reflecting on this problem I thought that through practice and work I will become like them and especially that the managers support me and are happy with my journey so far.

All professionals display their knowledge and skills in their daily practice and when an analysis of professionals is desired, certain discrepancies between knowledge, skills and attitudes must be taken into account.

Knowledge is differentiated and perceived from one individual to another according to the field in which they work. It is essential to develop in the field in which you work in order to cope successfully with certain changes that may occur. So professional knowledge can be defined as follows: theoretical - through explanations and real-life examples given by experts or academics; procedural - knowledge that relates to certain procedures that guide professional practice; tacit - is represented by the things that you can’t always explain. 

Skills are used by professionals in their daily work, some general and some specific depending on the field in which they work and among the most important is communication which is defined by the ability to listen, ask questions and make a connection. Another important skill is IT knowledge as nowadays everything is done through databases, email etc. 
Another important skill is time management which is defined by how well you know how to organise your time, priorities and duties according to their importance.

Attitudes describe a professional, how they behave, how they understand things, the positive attitude that is defined by calamity, peer relationships and patience.




Conclusion 

This report has set out some definitions relating to the main theme, namely reflective practice and certain traits of practitioners and why they need critical thinking. 
In the first part three points of view and their explanation of practical reflection were presented, in the second part a personal example and the link with theory and practice in everyday life was presented. 
The general concept materialised with reflection as a choice made by professionals that requires time to benefit.
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CPD Record 

	Name: FLORINA Roxana Gavril 2108397
	
	Covering the period from:
To: January to December 



		Key dates
	What did you do?
	Why?
	What did you learn from this?
	How have/will you use this?
Any further action?

	 22 Jan
	 Learned assertiveness techniques at a workshop. 
	It’s an important part of my objectives for the year.
	 Realised it’s communicating from a rational place and that I can be more successful more of the time. It does require me to remain assertive even when others are not. There were models like SIN and using feelings plus the broken record technique that I believe will help me.
	 I will concentrate on using the techniques learned in work and outside it. I know it could be tough at first but I feel confident that it will help me in the long run. I have said to my team that they can review my notes from the workshop if they want so I have left my binder by the coffee machine.

	20 Feb
	 I’ve been applying assertiveness in numerous situations following the workshop.
	To practice what I learnt at the assertiveness workshop last month
	 Once you get into the swing of it, it’s quite straightforward. Initially I had to concentrate on keeping the conversation constructive and I did slip into “you” statements and even some judgemental statements. The more I practice the easier it is becoming. There have been a couple of times with my staff where I have remained assertive and through that influenced a positive change in their behaviour.
	 I will run a short session for my team about assertiveness, offer one to one coaching to anyone who wants it and buy the book “Assertiveness at work” for the team. For the coming three months I will keep a note in my CPD Record of my major assertiveness successes and failures so that I keep learning and reflecting.

	
26 Jan






	Learning new things from different people
	It’s important for my future choices and for developing myself 
	To be more ambitious based on Dorin’s speech from today, I like this person and his ambition to build his own business.
And from Camelia because she is an active person and she’s doing a lot of activities and she motivate me to become more active.
	I will try to chose a direction and to be more active. To find new hobbies and to think if I want to start my new business or achieve new skills for my future job.

	2nd  Feb
	Understand the principles of community engagement 
	Community engagement leads to improve outcome and creates a healthier society 
	The most beautiful part of this session for me was the part with the diversity of the community. I understand that we are different and this is wonderful because this is the key between us. In instance we are all humans but our preferences and choices makes us specials.
	I will understand better the needs and the opinions of others, I will respect and appreciate more their engagement and convinces.

	9 Feb
	What is mean to plan and design community engagement 
	Is the step by step guidance of the entire engagement activities 
	From this session I’ve learned the importance of stakeholders in the engagement and for the business as well. It’s like a chain which depends one from another. .
	I know who are the stakeholders and how they helps the engagement in a business. In the future I will know how the thing are going.

	16 Feb
	Attributes and standards of community engagement 
	For effective and efficient community engagement, standards are required to guide the entire process 
	In this session I like the inclusion of standards which promote the law against discrimination and the presentation of “working together standards” who provide the idea of unity and the accessibility to achieve the goals easier. 
	Standards in community engagement are very important to prove the best measures are taken 
and everything is going smoothly.




	23 Feb

	Understand the different tools and platforms used in community engagement 
	To gain a deeper understanding of what, when and how to deploy the different tools and platforms
	Here I understand that I can use different ways such as creative art, community mapping, public meetings, focus groups or forums to get involved in the community needs, to understand and support. 
	I will engage in different groups and meetings to support different organisations from my area.

	2nd Mar

	Sustainable community engagement is and what it is not
	Sustainable community engagement is a path way to achieving sustainable development 
	Sustain the communities abilities to stand for what they belief in, promote their moral standards and encourage learning and talents development through skills acquisition programmes. 
	Encourage the people from my community to believe in themselves and to move forward if they have a talent or skill.

	9 Mar
	The importance of change achieved through effective community engagement 
	Is considered a central strategy in developing a healthy community 
	Several approaches have been adopted to facilitate the development of social capital, which has enabled communities to improve their quality of life through family, neighbourhood and social climates. 
	To engage in more communities and to help more people to find themselves and to support them in different situations.

	16 Mar

	Reflection and Learning styles
	Represent an effective tool to put theory into practice
	Reflection helps learners to understand what they already know.
	To be more reflective about my actions, my choices and my future objectives.

	23 Mar 
	Accepting change and its importance
	Evaluation is an objective assessment and a critical aspect of community engagement process 
	Process evaluation collects data across the planning and implementation stages. It provides a way to examine adopted strategies to identify areas of improvement.
	I need to use evaluation for engagement in my future projects. 








