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Job Advertisement
Sanctuary Supported Living
Title: Waking Night Support Assistant – Part time
Location: Telford, West Midlands, GB, TF1 5FJ
Department: Supported Living Services
Operation: Sanctuary Supported Living
Requisition Number: 151222
Oleander House, Telford
£ 10.00
27 and 29 hours per week available – to include weekends and bank holidays

We are seeking wake night support assistance to be a part of our team. Overnight we have a team of 4 waking night staff. They take responsibility for the safety and wellbeing of our 12 residents overnight.
Set in the heart of Ketley Millenium Village, Oleander House has 12 one-bedroom apartments. We provide care and support for adults aged 18-65, with a range of learning disabilities, encouraging them to develop their skills and live as independently as possible.

For an insight into what it’s like to work for Sanctuary Supported Living, take a look at our Twitter feed or search #LifeatSanctuary.








Job Specification
Qualification and attainment
GCSE grade C equivalent in math's and English
NVQ2 in health and social care or willing to work towards
Full, current driving license (may be essential in some locations)

Work Experience
Some experience of working with relevant client groups
Some knowledge of key needs and services for relevant client groups
Experience of working as a member of a team
Experience of working using own initiative

Skills Required
Good understanding of written and spoken English and Effective communication skills.
Good interpersonal and customer care skills and ability to make accurate simple calculations.
Ability to demonstrate a positive and accepting approach to clients whatever their needs.
Ability to keep accurate records and clearly communicate relevant information.
Basic knowledge of Microsoft Word, Microsoft Excel, Email and internet communications.













Job Description
Position title: Support assistant
Reports to: Local service manager
Jobe base: scheme and/ or community
Travel requirement: occasional (maybe regular in some location)
Requirement for working outside normal hours: flexible hours/shift work including weekends, evenings and nights. May include some on call work or sleep in cover (subject to requirements).
Job purpose: to provide a high-quality person centred care and support service which enables and empowers clients to develop the skills necessary for independent living.
Operation: Sanctuary Supported Living (SSL).
Department: Support Living.
Summary:
This job site within sanctuary supported living (SSL) which helps people to live independently by providing high quality, registered and non-registered specialist support and housing services.
The job holder will ensure that they fully always understand and fulfil their responsibilities in respect to both health and safety and equality and diversity at all times.
This profile is not an exhaustive list of duties and other activities may need to be carried out requiring similar skill levels.








KWABENA AMPONSAH MENSAH

Personal profile
Date of birth: 27-11-1979
Nationality: Ghanaian
Present residence: England

Contact 
Address: 37 Lancaster Avenue, Dawley
TF4 2HS 
Telford, UK.
Phone :07780770572
Email: kwabenaamponsahmensah@gmail.com

Education
Primary education: Hans Preparatory 1991- 2001
Secondary education: Accra Academy, 2005 – 2008
Higher education: University of Wales Trinity Saint David: 2021 –2022.
Qualification
West Africa secondary school certificate
HND in health and social care
Certificate in first aid - 2021









Work experience
1- Mahle Filter systems UK Ltd: 02/07/18 - 11/12/20
Position: production operative

2-Swanton community care: 30/12/20 up to date
Position: support worker
Duties: I support vulnerable people to live a normal life interms of their medication, shopping, and recreational activities.

Skills and abilities
Applying innovative ways of solving problems
Dynamic team member with ability to handle tasks independently
Good interpersonal and communication skills and skills in first aid.

Interest
1-Reading and research making
2-Enjoy listening to music
3-Playing guitar

Referee
1-Lesly Munt –HR Advisor- Mahle filter systems uk ltd.
Tel:01952683637
Email: lesley.munt@gb.mahle.com
2- Susan Gibson – Manager- Swanton community care
01952842765
Email:susan.gibson@swantoncare.co.uk



Kwabena Amponsah Mensah
37 Lancaster Avenue, Dawley
Tf4 2hy, Telford.
01-03-2022
Sanctuary Supported Living
Ketley Park Road
Telford.

Dear sir/madam,
                             APPLICATION FOR EMPLOYMENT AS A SUPPORT ASSISTANT
I am Kwabena Amponsah Mensah, born on the 27/11/1979, I wish to apply for the position of support assistant in your reputable company advertised on your sanctuary jobs website on the 7th of February 2022.
I live in Telford and am a holder of HND certificate in health and social care from the university of Wales Trinity Saint David in the year 2020 and a trained first aider in 2021.
I have been working as a support worker for the past two years. With the experience acquired until now I would be able to fit into the above-mentioned position if considered. With my experience as a support worker, I would be able to work with or without supervision, I have the capacity to work extra hours in emergencies and can handle some minor first aid situations as a first aider. I have included my cv with this application for further details and consideration.
I look forward to your feedback. Thank you for the opportunity.
Yours faithfully
Kwabena Amponsah Mensah
2027768


