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1 Introduction

This report is a reflection on my learning after finishing the e-learning curriculum Changemakers: Creativity and Value Creation. I will reflect on how this module has allowed me to identify my knowledge and critical understanding of innovation, creativity, and an entrepreneurial attitude while acknowledging the contribution creativity makes to the public good within the health and social care industry. The chosen four topics that form the units in this module that I will reflect on in this report are: Unit 1 Topic 1: How Innovation Changes the World; Unit 2 Topic 1: Changemaking: The Act of Creating Value; Unit 3 Topic 1:  Collaboration, Not Competition; Unit 4 Topic 2: Personal Evaluation

2 Unit 1 Topic 1- How Innovation Changes the World
  2.1 Introducing Innovation
The term "innovation" comes from the Latin verb Innovare, which means "to refresh." Innovation is the process of enhancing or replacing something, such as a procedure, a product, or a service. (Meyer, 2022) For me, innovation is the process of developing something new that will benefit others in the future.
   2.2 Innovation and society
 My understanding of the significance of innovation in health and social care was enhanced by the material we covered in Unit 1 Topic 1. One of the most essential developments for health and social care is the improvement of transportation, which makes it easier to move patients, medical equipment, and medications from one location to another. Innovation is essential for NHS England to fulfil the mandate, accelerate change, and improve patient outcomes across all five dimensions of the NHS Outcomes Framework. The NHS invests and creates money in research, technology, and engineering in the UK. The board wants the new commissioning structure to encourage NHS research, serve patients, and boost the economy by exporting innovation and skills. Only NHS England's Innovation Initiative directly supports these advantages. (England, 2019) In this day and age, in the midst of the current COVID epidemic, it has been pioneering the online appointment systems for treating patients, as well as all of the contemporary diagnostic tools for checking our health on a daily basis.
   2.3 Creating the Future
 After completing this unit and viewing all the videos and supplementary materials, I recognise that in order for myself and our society to build a better future, we must first choose what sort of world we want and do not want in order to determine what is achievable and how to get there. We have all heard the tales of how visionary CEOs like Andrew Carnegie, Henry Ford, and Steve Jobs created enterprises that altered the world. These epic legends about the "hero's journey" have persuaded many of us to assume that the most successful CEOs have God-given abilities to: notice things others miss, establish connections others cannot, and push teams to work despite all obstacles. (Maddock, 2018) Planning well for healthcare management can help make things clearer and improve communication. Our strategic plan should talk about the most important problems, our organization's vision and goals, and the steps we need to take to get there. Our employees and other important people will have more faith and trust in our organisation.
   2.4 Creativity and society
Creativity is vital for a health and social care professional. enables us to bring thoughts to our practise in order to aid in patience. Recognizes distinctiveness. Through inventiveness, we can foster cooperation. Creativity fascinates. I am confident that what I have learned in this subject will be useful in my future career as a social worker. I will be able to speak with young people and inspire them to participate in science with the help of creative thinking.

3 Unit 2 Topic 1- Changemaking: The Act of Creating Value
 3.1 Who and what are changemakers?
Simply described, a change agent is a person who takes innovative action to tackle a societal problem. Thus, whether initiating a worldwide movement or preventing a classroom abuser, whether a creator of a social venture or an employee of a multinational corporation, every changemaker is committed to resolving a social issue. (North, 2021)
   3.2 Value creation pedagogy
After concluding unit 2's discussion of this issue, I can declare that I agree with Ken Robinson. (Robinson, 2016) I am aware of a time in the past when I felt discouraged by my teachers. This prevents me from being creative and has a major impact on my life right now. As a person who works in health and social care, I believe that the principles of my profession, as well as those of the larger community, shape who I am as a whole. As professionals, we need to be able to conduct ourselves with dignity, secrecy, sensitivity, and (at least) a modicum of awareness when it comes to matters of safety. Who we become is a product of the values we hold and the way we put them into practise in our professional and personal lives. After giving this module some thought, I have concluded that the way we educate our children, the way we interact with them, the way we encourage them to try new things, and the way we treat them all will have a profound impact on their development into the future changemakers our world needs.
   3.3 The practise of changemaking
Care settings and care systems are not immune to the natural process of change. Change management is the process of planning for and implementing a move to unfamiliar ground. It facilitates the institutional adaptation necessary to implement reforms that will enhance the quality of health and social care. (Drmahey, 2020) For me, understanding each form of change will help me pick the correct change techniques. Change management is often poorly implemented, which lowers healthcare quality. Communicating with colleges and patients will ensure everyone knows what to do. Managers and supervisors require change management tracking training. Assess how the changes affect personnel in other departments. Without transition assistance, care providers may oppose change. In health and social care practice, implementing changes will allow us to see progress and better results.
4 Unit 3 Topic 3- Telling your story
  4.1 Storytelling as a persuasive communication tool
The ability to immediately connect with one's audience is one of the most powerful aspects of the art of storytelling. We can help persuade our audience to act by sharing tales, since these experiences help critical ideas stick in their brains. This is true not only for tales that are spoken aloud or written down but also for ones that are based on facts. (Buck and Choy, 2015; Franconeri and Buck, 2015)
I found the tale of Tahira Khurrana to be the most motivating and uplifting aspect of this course. (Hindustan Times, 2022) Through my exposure to her story, I am reminded of the importance of perseverance and the fact that we have the ability to see the positive aspect in every cloud. Her experience has shown me that never giving up hope is the key to achieving success and happiness. She became a catalyst for change by drawing on her personal experience with cancer to aid others.


   4.2 Self-confidence and authenticity
While studying this module, I was required to take tests and quizzes designed to help me better understand who I am and what skills I hold. Empathy and sympathy are essential social skills for anyone working in the health care industry. Confidence is key, so that our patients and lecturers know they can put their faith in us. Furthermore, truthfulness promotes contentment, success, and a healthy sense of self-worth, all of which are essential to a healthy life. If you are acting in a way that is consistent with who you really are, you will be more motivated to follow your dreams, more certain of your own judgement, and more at ease expressing your thoughts and beliefs to the world. Being genuine in our daily lives is like eating an apple a day for our sanity. When we are true to ourselves, we accept and celebrate every facet of who we are, from our academic pursuits to our sexual preferences. By doing so, we can experience completeness, significance, and contentment in life.
   4.3 Preparing a strong presentation
Preparation is the most crucial aspect of delivering a great presentation. It is a very essential foundation; therefore, we must devote as much effort as possible to it and avoid shortcuts. Good preparation will guarantee that we have thoroughly considered the messages we wish to (or are required to) convey in our presentation and will also increase our confidence. Similarly, while giving a presentation, we are representing ourselves, therefore, it is crucial that we not only know what we are talking about but also use language that our audience can understand.
5 Unit 4 Topic1 - Measuring Success
 5.1 What is success
Success means something different to each person. For me, success is when a person tries his hardest and reaches a goal he wants, like gaining name and fame, money, or a higher degree. It is the good thing that comes from doing well.
I found that one of the best ways to evaluate my progress in college was to create SMART (Specific, Measurable, Achievable, Relevant, and Time-bound) objectives for myself. This will provide me with the data I need to evaluate the success of my project. Working in health care will evaluate my reliability, adaptability, communication skills, and sense of duty. A good healthcare worker should be able to take care of themselves and adapt quickly and well to new situations by drawing on a wide range of skills and experience. The most vital qualities a care provider must possess are effective communication, experience, passion, dedication, friendliness, attentiveness, sense of humour, and positivity.
  5.2 The Pygmalion effects
Norman Rosenthal, an American psychologist, wrote about something he called the "Pygmalion effect." He thought it happened when people's self-esteem was boosted by positive recommendations, encouragement, trust, and expectations.(Zhang et al., 2022)
Throughout the course of this lesson, I gained an understanding of the Pygmalion effect as well as how this technique may help us do more.
It is possible to make effective use of the Pygmalion effect in health and social care practice. This effect is meant to make patients feel better about themselves and give them more willpower when they are sick. As a result, we as professionals will have better results, and so will our patients.
   5.3 Success and wellbeing
The lessons in this class have helped me realise that taking care of my health is an important aspect of building a successful career. To be able to achieve my goals and to be the best professional, especially working in health and social care, I have to make sure that I put my needs first in order to be able to assist others with their needs and requirements. My well-being is a key component of my overall success as a person. As health care professionals, we must enhance our mental health. Socialize first. Relationships promote mental health. They may make us feel important, share good moments, provide support, and aid others. Another advantage is exercise. It boosts confidence, self-esteem, and goal setting. New talents can promote self-confidence, self-esteem, and social skills, improving mental health. Kindness gives us purpose, self-esteem, and happiness. Mindfulness enhances mood. Mind, body, and environment Mindfulness enhances life. Problem-solving and attitude improve. These methods can help us treat patients. (NHS, 2019)
 

6 Conclusion-
I have completed the online course Changemakers: Creativity and Value Creation, and this report is my own take on what I have learned. I reflected on how this unit has helped me define my concept of innovation, creativity, and an entrepreneurial mindset, as well as the value that creativity brings to society. I  took a look at how our desires and dissatisfactions with the world shape our expectations for what is possible and how to get there.
The idea of changemaking, which refers to the process of preparing for and conducting a relocation to unfamiliar territory, serves as the foundation for this particular module. Being authentic in the activities that make up our everyday lives is analogous to the mental health benefits of eating an apple every day. When we are true to ourselves, when we embrace and enjoy every element of who we are, from our academic pursuits to our sexual preferences, we may feel whole, significant, and fulfilled in our lives. This is because when we are true to ourselves, we accept and appreciate every facet of who we are. Working in health care will assess not just my dependability and adaptability, but also my sense of duty and my ability to communicate effectively. A skilled healthcare professional should be self-sufficient and able to adapt to changing circumstances in a prompt and efficient manner. As individuals who work in the health care industry, it is our responsibility to improve our mental health. Taking care of our wellbeing is an essential component of developing a successful career.
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