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DIGITAL SKILLS AND RESEARCH METHODS


Introduction

This study will aim to evaluate the effectiveness of the use of modern technologies within the workplace and explore the use of social media as a tool for marketing, information gathering and communication within the workplace. In the modern world businesses and organisations rely on the use of modern technology for their success. Modern technologies have often helped redesign organisational needs according to the comprehensive business growth strategies. Through the use of modern technology businesses become more efficient, ensure computational accuracy, are competitive in the market place, are more relevant in the industry and can communicate more effectively. As orated by Chang et al. (2015), the prior utilisation of modern technologies such as cloud computing and web conferences has allowed organisations to expand their business reach and improve their knowledge about current consumer trends.


Assignment Part 1

I have chosen to explore the use of cloud file storage and web conferencing in the workplace.

1.1 Modern Technology
According to TechTarget (2016) ‘Cloud storage is a service model in which data is maintained, managed, backed up remotely and made available to users over a network.’ Cloud file storage is commonly used for employees to store their files and allow easy access by all employees and from multiple devices. For example, for a business to write a report on their profits and losses they may need data from different departments. Having access to cloud file storage will allow the quickest and easiest way for each department to upload their own data and also have a way to access data from other departments if they need to. Furthermore, cloud file storage will mean that files that are saved and stored can be accessed at the same time on multiple devices for example an employee can complete their work on their work desktop computer or their home laptop.

Web conferencing is also used in the work place as it allows efficient communication between employees and their colleagues. For example, if there is a discussion on a project and someone is unable to attend physically then they can still complete their job and take part in the meeting by attending a web conference. During the web conference they can directly give their input and work on the project alongside their colleagues in real time so everyone is able to complete the project together.

1.2 Modern Technology, Employability and Efficiency
iCloud storage and OneDrive are examples of cloud file storage. The benefit of using these providers is that they both initially come with 5GB free storage which can then be upgraded according to one’s individual needs for a monthly fee. There are also different bands within the upgrades for example a choice of 50GB, 200Gb or 2TB giving consumers a greater range of options. OneDrive also has an added benefit of downgrading your storage if you no longer need the additional storage. Another similarity is that both of these providers allow sharing of your documents and photos to others and you can access all the stored data on multiple devices e.g. your tablets and smartphones. Skype for Business and GoToMeeting are two different providers for web conferencing. However, they share many of the same features including use of Microsoft Office, video conferencing, instant messaging, and security in terms of what is shared within the platform to ensure no one can access information and data that may be confidential. Both of the providers have a different number of maximum participants as GoToMeeting can only host up to 100 participants but Skype for Business can hold up to 250 participants. However, both of the providers also have different pricing plans to give employees a suitable option to choose from based on their needs. For example, the more participants you have the more expensive the monthly/ annual fee will be.

Efficiency in the workplace is improved by the use of cloud file storage as it allows more flexibility in the workplace. For example, multiple people can work on the same files and projects at the same time and upload them in real time to complete their work at a faster pace. This improves the efficiency with which employees can meet their deadlines. As well as this cloud file storage means that the work of all of the employees can be archived or kept in the cloud for a long time. This improves efficiency in the workplace as you no longer need a physical filing system and can have immediate access to every single file. This also allows businesses to save money on their costs as there is no need for a physical filing system which also improves efficiency in the workplace.

According to Arrow Voice (2017) ‘Web conferencing is a form of real-time communication in which multiple computer users, all connected to the internet, see the same screen at all times in their web browser.’ Web conferencing improves efficiency in the workplace as it allows you to access and show your files with others in the video conference allowing everyone to follow the presentation in real time. Furthermore, it improves efficiency in the workplace as it allows meetings to take place more flexibly as you do not need to be physically present in a board room.

Staff employability has increased by cloud file storage and web conferencing due to the job opportunities that have opened up that were not present before. For example, the engineers in the creation of the cloud file storage software or employees that ensure its data remains protected. Similarly, for the use of web conferencing employees such as network assistants and technical analysts are needed to ensure the video conferences are fully functional.


Assignment Part 2

2.1 Social Media and Job Search

I believe that the network which will help you most when searching for work or a better job is LinkedIn. This is because it is actively used for staff recruitment with advertisements of open positions that you can apply for. As well as this LinkedIn has been created for professional use as it allows you to network with other professionals from the same field through which you can also look for jobs. Furthermore, you can also build your professional network by looking at the networks of those you are connected to which is known as your extended network. LinkedIn platform is almost like an online CV for individuals and allows recruiters access to a wide range of candidates. As Businesses also have their own pages on LinkedIn they are able to post current job vacancies. LinkedIn acts as a hub for employment, the user interface is designed for professional networking.

On the other hand, there are other social networks which many people use such as Twitter and Facebook. In the work place you can use Facebook for the promotion of an event and send people group invitations with the date and time. You can also do live streams which is another way for more people to get involved in the event. Twitter can also be used in the work place for the promotion of an event as you can use hashtags for people to be directed to your tweet if they are searching for that particular word. Twitter is also a way of communicating about current events that are happening in the work place as you can continuously give constant short updates in the form of tweets. LinkedIn can be used to recruit new staff and interact with other employees in order to build your professional network.

Using Facebook in the workplace can be advantageous as it is one of the largest social media platforms in the world with over 2 billion active users. This means that you can generate public interest with a wide range of current and potential customers gaining more exposure for your workplace. Both Twitter and Facebook have a direct messaging service which allows a two-way communication to open up so you can get feedback from individuals and make improvements to your work place directly based on suggestions from the public. LinkedIn also allows you to send messages to those you are connected to however you have the option to message a member you are not connected to by InMail for a fee. Using Social Media platforms is also a low-cost option for marketing as it is free and so no extra resources are needed making social media an efficient tool for the workplace.

Disadvantages of using social media in the work place is that it is time consuming as you have to have daily interactions on your social media pages and this will take a person with the correct skill set to be able to constantly communicate with the public. For example, being able to do a live stream on Facebook when it is appropriate, to communicate effectively with the public through your messages and generate public interest on your page from your target audience through your posts. Further to this social media can be a disadvantage for the workplace if they receive negative feedback which is exposed to the public and you will need to respond back in appropriate manner in order to avoid further negative publicity.

There are implications with regard to personal and professional security when using social media due to the content that is being uploaded. Any data stored on the network or confidential data shared in direct messages could be breached in a hack compromising the professional security of the work place. Furthermore, personal information of employees such as personal likes or beliefs should not be shared on social media. This is to avoid the public believing that those views are also represented by the work place as this could possibly lead to conflict with the public which will bring negative publicity to the workplace.  

The social media accounts I have created are listed below:

https://www.facebook.com/100011613890562

 https://mobile.twitter.com/RafeyaC

http://linkedin.com/in/rafeya-chowdhury-66813513b


2.2 Best Professional Networking Platform


In my opinion I prefer using the social networks LinkedIn and Facebook. This is because LinkedIn is an effective way to build my professional network and open up new opportunities for me professionally. For example, if I am in a group with people from different companies then I will also be informed about events from these companies and can get involved or pass on the information to the other groups I am a part of. Furthermore, I find it the easiest to look at different jobs and apply to them on LinkedIn as they give a clear outline on the skills they are looking for in a potential candidate. However, I also like using Facebook as the platform is so large on a global scale that I believe it is the quickest way to generate positive publicity for the workplace. Also there are a number of new companies and events that will be suggested to me that I may want to find out more about.


3.0 Conclusion

In conclusion, this report has explored the modern technologies web conferencing and cloud computing and how they have been utilised in the workplace to increase efficiency. Further to this the way in which the workplace can take advantage
 of different social media platforms and obtain information from companies and the public has also been explored. It is evident from this report that the use of a technologically advanced system does improve efficiency and lead to success in the workplace. Modern technology has been a great for businesses and employees, it has really helped with efficiency and employee as it reduces many barriers.
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