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Module Name: Professional Career Development
Module Code: BMSW4012
Assignment Title: Practical Task
Student Name: Florentina Tatoiu
Student Number: 2508831
Lecturer: Tom Jones
Deadline: 09.00AM 23rd of March 2026

1. Job Description (Provided by Partner)
Job Title: Sales Assistant
Company: JD Sports Fashion Plc
Location: Bristol, UK
Contract Type: Part-time / Full-time
Salary: Competitive hourly rate
About the Company
JD Sports is a UK based leading retailer known to deal in sports fashion and footwear. The company specialises in providing quality customer service, quality products and a good brand image. JD is a team player, energizer, and retail lover.
Key Responsibilities
•	Helping customers to select and ask questions about the product. 
•	Excellent customer service in the shop floor. 
•	Keeping stores clean and presentable. 
•	Running tills and making transactions. 
•	Stock replenishment and display organisation. 
•	The ability to work in a team in order to meet sales goals. 
Key Competencies and Qualifications.
· Good communication and interpersonal ability. 
· Capability to operate within a busy setting. 
· Team work and reliability. 
· Customer-focused attitude 
· Basic numeracy skills and cash handling. 
Desirable Skills
· Past retail or customer service history. 
· The fascination with sports clothing and fashion. 
· Flexibility in working hours including the weekends. 
 


2. AI Acknowledgement
I can also admit that I have used ChatGPT (https://chat.openai.com) on 24 March 2026 to structure and design my CV and cover letter easily.
I used the following prompt(s):
• “Help me tailor my CV for a retail sales assistant job.”
• “What skills are needed for a JD Sports Sales Assistant?”
• “Help me write a professional cover letter for retail.”
I agree that I have not claimed any AI-generated text as my original created text. I can confirm that I have kept copies of my draughts, notes and other resources I used before and after using AI tools that I might be contacted to present as evidence.


3. Cover Letter
Florentina Tatoiu
Bristol BS3
tatoiu31@gmail.com
+44 7447 745181
Hiring Manager
JD Sports
15 March 2026
Dear Hiring Manager,
This is to seek an interview to qualify as one Sales Assistant at JD Sports. My interest in this job is rather broad, as it gives me an opportunity to work at a retail store where individuals have to do well in the environment that can be described as one with high-paced work and where teamwork takes place.
The previous experience has made me have an efficient customer service and communication in the delivery and service-oriented jobs. Working as a Bristol Waste employee, as a Driver/Loader, I have direct contact with customers on a daily basis and I ensure the high-quality and efficient level of all the jobs. I also possess a good time management skill, a detailing and pressure-working experience on my resume, which is an outcome of working as a multi-drop delivery driver.
I am a hardworking and reliable individual who prefers working both independently and in an organisation. I am also confident to work with customers, solve problems, and remain optimistic even during stressful moments. Nor do I possess any form of rigidity about working hours, weekends and shifts and I am always willing to learn new skills.
I am also interested in employment in JD Sports and providing quality services to customers. 
Yours sincerely,
Florentina Tatoiu

4. CV
Florentina Tatoiu
Bristol BS3
tatoiu31@gmail.com
+44 7447 745181
Personal Statement
A hardworking and reliable person with experience in customer facing and high stress situations. Effective communication, team-work and time management skills through work in areas of delivery and service. Motivated to provide good customer service and a good employee at JD Sports as a Sales Assistant.
Key Skills
· Class 2 (Category C) driving 
· Multi-drop delivery operations 
· Route planning and time management 
· Vehicle safety checks and compliance 
· Customer service and communication 
· Ability to work independently and in a team 
Employment History
Driver/Loader
Bristol Waste, Bristol | Jan 2024 – Present
· Driving Class 2 vehicles for daily operations 
· Completing routes efficiently and safely 
· Following health and safety regulations 
· Working as part of a team in a fast-paced environment 
Multi Drop Delivery Driver
Brakes Group, Portbury | Sep 2023 – Dec 2023
· Made deliveries of several deliveries every day, within tight deadlines. 
· Guaranteed proper and punctual deliveries. 
· Offered professional customer service. 
· Organised documentation of delivery.  
Van Delivery Driver
Private Contractor, Bristol | Jan 2020 – Sep 2023
· Transported packages effectively in designated routes. 
· Scheduled time and delivery timetables. 
· Safely and securely handled goods. 
Assembly Operator
IMI Webber (Cordant Employment), Bristol | May 2017 – Apr 2019
· Was doing production and assembly work. 
· Sustained focus on quality and attention to detail. 
· Safety procedures in the industrial setting. 
Industrial Site Maintenance
ISM | Jun 2016 – Feb 2017
· Performed cleaning and maintenance tasks 
· Used industrial equipment safely 
Education and Training
Hotel School | 1995 – 1998
Certifications and Licences
· Category C Driving Licence (2023–2028) 
· CPC Qualification 
· Tachograph Card 
· SIA Door Supervisor Course 
· Customer Service Level 1 
· Equality and Diversity Level 2 
Languages
· English – Intermediate 
· Italian – Fluent 
· Romanian – Fluent
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