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[bookmark: _Toc38139270]1. Introduction
I am Mohammed Arif Khan and, in this report, I have reflected on my career development plans and goals, understanding of knowledge and skills to work effectively, evaluation of employment readiness, understanding of personal strengths and weaknesses as well preparing my personal development plan. I have decided to take up this course for increasing the boundaries of my knowledge about the competencies I need to focus on for a better future opportunity. Certain experiences in my life have influenced me to participate in this course. Experiences from my previous study as well as work practices have played a great part in compelling to consider further studies (Horton-Deutsch and Sherwood, 2017). Not only my previous academic and work experiences but my future plans and ideas have also contributed towards the generation of my urge to learn more about professional skills and competencies. While working at my previous workplace often I had felt that my existing perception about my abilities is not enough. I was then not quite clear about the areas upon which I must work on to increase my opportunities for better career chances. These acted as influencing factors and I took the decision of enhancing my awareness about continuous professional development (Cushion, 2018). All these factors are positive forces because this course is really helpful in clearing away my doubts about the things I need to do for further development. On the basis of my realization I can state that my options ahead are training, further education and securing a better paid work. For the achievement of these options I need to consider aspects like improving my skills, developing smart goals for future and meeting the requirements of effective professional development. In this report I have taken the help of different tools for assessing my skills and skill gaps. This has greatly helped me to come up with my personal development plan by concentrating solely on my own experience and career goals. 
[bookmark: _Toc38139271]2. Reflection
The process of reflection helps in evaluating the progress towards personal as well as professional development. Many reflective models or theories have been proposed over the years by authors, which assists in measuring successes and failures (Swarts, 2019). In other words, reflective practice is a way of realising what have gone wrong and right at a particular incident and what has been learnt from that incident. Several incidents take place in life and each of these situations have some good and bad to offer. Therefore, it is important to learn from the situations (Tremblay et al., 2019). Graham Gibbs came up with his reflective model in 1988 and provided a suitable and simple structure to learn from experiences. The model assists by offering a framework to examine past experiences and follows a loop by allowing others to learn from the mistakes and plan accordingly for betterment (Ziebartand MacDermid, 2019). The entire process includes six steps in total for completing the reflective cycle. The six steps include description of the situation, feelings associated with the situation, evaluation of the experiences, analysis of the activities, conclusions and respective action plan (Dhaliwalet al., 2017). This particular model proposed by Gibbsin a repetitive manner helps an individual to go through the past situations and record the manner in which improvements and further development can be carried out. Like Gibbs, John Dewey (1910) has also proposed his own theory of reflection (Sekarwinahyuet al., 2019). Like Graham Gibbs, Dewey has also stated that reflection is about learning from experiences. Both of the analysts are of the opinion that only accumulation of experiences do not help in the process of learning (Tanaka et al., 2018). Assessing and repetitive evaluation of the experiences help in identification of the right deeds and errors, this in turn leads to understanding of the areas of development. Reflective thinking is an effective way of finding solutions to critical problems and difficulties. Dewey has given his own five stages reflective theory (Webster and Whelen, 2019). The stages include, breaking the habit of accumulating experiences, identifying the problems or errors, creating hypotheses in the context of finding solutions, testing the identified hypotheses and coming up with the possible solution. Though the stages of both the models are different, they serve the same purpose of understanding the situation, evaluating the possibilities and errors and finding out solutions to work on them (Norton, 2018). I have used both the models below to reflect upon my experience when I started this course. 
Gibbs Reflective Model
Description:
I have participated in the course for understanding the importance of continuous professional development and identifying the professional’s skills required for further improvement.
Feelings:
Initially I felt quite nervous as the modules and activities were new to me. I had only limited knowledge from my previous study and work experiences. At times I had felt pressure, stress and down. But gradually with the assistance of my mentors and peers I am able to catch up with my progress.
Evaluation:
I had faced several good and bad experiences while continuing with the course. Like during one activity I needed to carry out personal research and frame future goals for my professional development. I gained some useful knowledge during this activity which further helped me in structuring my action plan. However, I faced great amount of difficulties in communicating with others during teamwork. Because of my difficulty to understand verbal interactions at first, I failed in matching with others. 
Analysis:
From the experiences I realised that I need to work upon my disabilities so that I am able to overcome the challenges and represent better professional and teamwork skills.
Action plan:
I need to work upon my level of confidence which is greatly needed for a better future. I have to refine my non-verbal and written skills to make up for the redundancy in case of verbal interactions. 
Conclusion: 
With suitable and effective learning courses and programmes I will be able to achieve my professional goals.
This reflective model is recently used by me not only to analyse my own abilities while working in a specific situation. Thus, it can provide better understanding regarding the areas in which I require improving. In my professional front, the correct utilisation of this model would enable me to engage in continuous learning and growth, which would contribute to my employability skills. 

Dewey's Reflective Model
Breaking the habit:
So far, I have never taken the initiative to go over the past experiences for the purpose of learning. At the start of the course we had been asked to consider certain events from our past academic or workplaces. While going over the situations I realised that I need to work upon many of my skills and competencies. This course helped in breaking my habit of accumulating experiences and learning a new way of absorbing knowledge from the experiences. 
Identifying the problem:
The prominent problems which I identified from my experiences are my low level of confidence and anxiety. I get easily stressed from a situation and always feel low due to my learning disabilities. I never take active participation out of the fear that I will mess up the entire thing. There is problem of self-motivation. These negative influences limit my abilities to do better. 
Hypothesis:
H1: Low level of confidence is causing more difficulties with the activities
H2: Proper guidance and motivation can improve performance
Testing hypothesis:
Both the above hypotheses are applicable in my case. 
Possible solutions:
I have to work upon my confidence level, and this will help me in proper completing my activities. I have to communicate with my mentors through other means of interactions for obtaining feedbacks and suggestions. I need to strengthen my written and non-verbal communication for overcoming my weaknesses of understanding verbal interactions.

[bookmark: _Toc38139272]3. Career Plans
[bookmark: _GoBack]From the evaluations of my experiences and discussing my strengths I have decided to continue with further higher studies before going for a paid work. The above mentioned reflection provided me with better understanding regarding how to improve my skills. Thus, by interacting with others and by discussing my issues with my tutors, I will be able to overcome my struggles with confidence. Thus, be it my decision making skill or communication skills, I can do it with better confidence. Hence, continuing with my study in a focussed manner is recognised best for me. For further higher studies I wish to continue with BA in International Relations and Politics. From a younger age I always had interest in keeping myself updated about various news and affairs of the country, world and the political environment. I used to get into discussions with my close friends, family members and close relatives. Through my own way of learning I have continued with my interest and would like to do further studies on the subject. I am working hard to get selected at SOAS University of London. Participating in this course is a reason for preparing me for the admission at the University. Upon successful completion of my studies, I have decided to work as a Diplomatic officer. I have chosen another professional role which I am also equally interest in and that is United Nations Peacekeeper. 
[bookmark: _Toc38139273]4. Requirement of the employers
From this module I am able to learn about the factors which the employers look for at the time of recruiting candidates. The first requirement which the employers search for in their staff is honesty and integrity. These two aspects ensure that workers will remain loyal to their responsibilities and give their best for the success and growth of the organization. The level of honesty and integrity decides the level of commitment of the employees towards the company (Burns et al., 2018). The second requirement which is sought for is trustworthy. Organizations have their own set of information and data which they do not want to be shared with third parties. Also, the level of trustworthiness of the employees again decides the extent of engagement and responsibility of the same for the organization (Ghazalan et al., 2019). Trustworthiness of the employees also infers the fact that they can be retained effectively and can be allotted with the most crucial goals of the company. The third requirement that the employers want is ability to listen to others. It is being considered that listening effectively to others greatly help in making any kind of decision, fulfilling activities properly and finding out suitable solutions (Gabor et al., 2019). Employees having good listening skills are able to follow orders and instructions appropriately. In addition to that proper listening indicates fast and efficient development and improvement. The fourth requirement is ability to integrate quickly. Employers do want their workers to adapt and integrate with the working environment as quickly as possible (Dreier et al., 2020). This helps in overcoming any kind of delays with respect to meeting of organizational operations. The fifth requirement to be reviewed is capability to present better ideas and have better verbal and writing skills. Workers able to present better ideas act as a fuel to the innovative perspective of the organization. Effective communication is a crucial requirement of an organization. This ensures seamless flow of information and urgent messages (Burns et al., 2018). The sixth requirement sought by employers is ability to work safely. Worker safety is a necessary requirement and companies have to take extra care regarding this aspect. An employee who is careful enough in following all safety measures is considered to be the most responsible asset of the company. Demonstration of good time management is the seventh requirement which ensures that employees are able to deliver work and projects on time (Dreier et al., 2020). Similarly planning and management of time by employees result in on-time delivery of the activities and responsibilities allocated. In fact, the time saved can be implemented by the employees to take up extra responsibilities and add to their development process. The last requirement to be reviewed is demonstration of attention to details. The employers measure how much focused the employees are and what amount of concentration they are giving to the details of their tasks. The more attention provided the more efficient and error free is the work. 
Out of the above requirements I can relate to the requirement of honesty and integrity. I have my own principles and ethics of carrying out the responsibilities being allocated to me. For example, once while working in a team I had committed a blunder and conducted research on wrong data because of communication confusion. I readily accepted my fault and did not put the blame on other members. In this manner I stayed honest towards me and to my team members. I have never left my responsibilities and duties which indicates my honesty and integrity. Therefore, I can infer that I can be trusted with duties and responsibilities. I always try to follow safety measures in order to prevent any kind of unwanted accidents. For example, in my previous workplace I have provided great attention to the safety instructions provided to me while joining. I can ensure that I am capable of managing my time well. I have the habit of maintaining schedule for my activities and tasks. This helps me in saving enough time for learning extra things. 
[bookmark: _Toc38139274]5. Self-Motivation
Motivation is considered to be a force driving an individual towards fulfilment of life goals and improvement of the quality of living. The capability to motivate oneself is regarded as the skill of self-motivation. Self-motivation helps in driving people to continue with their activities of achieving developmental goals. It assists in preventing the tendency of feeling down and going backward without doing anything to attain life goals (Snow and Narváez, 2019). This particular element supports individuals to consider opportunities and plan out actions to gain benefits from the opportunities. The four elements which make up self-motivation within an individual are commitment, initiative, personal drive of achieving and optimism. Individuals who are self-motivated always have a growth-oriented mindset instead of a fixed mindset (Howard et al., 2017). A growth-oriented mindset fuels the people to continuously participate in activities which will ensure improvement of capabilities through hard work. Traces of self-motivation lead to development of life goals and sticking to those goals until and unless they are met. Initiatives are required to be taken for the fulfilment of the goals set by the individuals (Howard et al., 2016). The initiatives need to be taken has to be formed on the basis of courage and proper risk management. Optimism is necessary for always looking to the bright side of the activities. This will help in keeping a hope that no matter what goals can be achieved finally. There can be external as well as internal factors which motivate an individual to take up certain activities (Sukhbaatar et al., 2017). Internal motivators can be in the form of certain emotions, experiences, inner needs, personal challenges and so on. External motivators can be rewards, encouragement from others, money and other kind of materialistic benefits. The factors of motivation vary from one person to another. 
In my case I can say that I do have self-motivation to a certain level which is helping me to carry on with my future goals and expectations. Internal motivators like personal challenges help me greatly in continuing with my life decisions and the goals I have set. For example, I have taken the personal challenge of enhancing the level of my confidence. On the basis of this challenge I am participating in different activities and programmes to enhance my confidence level. In fact, these initiatives have helped me a lot. Initially I used to be concerned a lot about whether I would perform well or not. This kind of over thinking used to increase the stress and anxiety level. As a result, my performance used to get impacted. Therefore, my decision to work upon my confidence to an extent has improved my present performance. Regarding external motivators proper encouragement from others, appreciation, feedbacks and rewards act greatly in my case. Suitable encouragement and appreciation from my mentors have helped me highly in setting further improvement goals. These motivatorskind of act like a fuel for me to go on with the action plan which I have decided for my growth and development. 
[bookmark: _Toc38139275]6. Learning Styles
It is significantly important to recognise one's learning style as it helps in gaining knowledge in an effective manner. Often wrong learning styles get implemented and it gets significantly difficult to cope with the tasks and assignments. In such a scenario learner can feel back and will not be able to continue with their professional development (Jalal et al., 2018). Over the years many learning styles have been proposed by analysts, which have assisted learners to identify their own styles and progress with their studies. There are several models and theories which support learners to undertake personality tests and identify their learning styles. Some of the models which help in evaluating learning styles are Kolb (1984), Honey & Mumford (1986) and VAK (Willis, 2017). I have focused upon VAK learning model over here for understanding my learning style. VAK stands for visual, auditory and kinaesthetic learning styles. This particular model relies on assessing human expressions and utilise a combination of memory and perception for initiating learning. It is considered that learners use the three modalities (visual, auditory and kinesthetics) to attain learn new skills and knowledge. But according to VAK theory, one or two of these modalities become dominant in a learner (Apipah, 2018). The learner becomes more comfortable in using his or her dominant modality and therefore learns things more easily and quickly. However, learners can use combination of different modalities for the accomplishment of different tasks. Thus, it is important for learners to point out their learning styles and implement them effectively for ensuring continuous development. 
From an early age I have been diagnosed with multiple learning disabilities. At the age of 12 I was diagnosed with non-verbal learning difficulty and therefore was taken to be reviewed by CAHMS later. After the review I had been repeatedly evaluated by my school's SENCO as well as by experts like an educational psychologist. Therefore, my condition got confirmed and I had great difficulties in following usual manner and processes of teaching and learning. A new assessment was requested by UWTSD and an SPLD assessment was conducted on me on 5th July 2019. The results of the assessments showed that I have further problem of dyslexia, ADHD and signs of possible dyspraxia. Therefore, I had to work with my family, friends, mentors and experts to identify the ways through which I can continue my learning and development. By undertaking the VAK questionnaire assessment I found out that my present learning style is a combination of visuals and non-verbal learning. I am comfortable in following imagery information and visual interpretations. Proper signs and gestures, body language and eye contact are easy for me to understand and follow. I am continuing to work on refining my learning styles and interaction skills as well. 
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Personal and professional development is considered to include all sorts of activities which are effective in improving identity and awareness of an individual. Personal development also helps the individual to develop talents and potentiality besides establishing human capital and the facilitation of employability (Grit, 2019). This development plan also enhances the quality of life and equally contributes towards the realization of dreams and aspirations. There are three major and distinctive aspects of personal and professional development and having said that, I have also found that these three aspects are equally important in my case as well. I would require improving my self-awareness, identifying and creating my own identity during my academic as well as future professional endeavours, and finally, discovering and developing my talents. Talent development is not an easy job and in order to do so, first of all I need to identify the skills which I already possess and those which I don’t. The skills which I do not possess would require me to carry through a grading system wherein the expertise level of those skills can be administered (Lejeune et al,. 2018). I had learnt certain self-awareness tools which I suppose would be necessary in order to identify the skills which I possess and also signify those which I need to infiltrate in my personality. I shall be taking help of Johari Window and Force Field analysis to identify the skills which I supposedly have and those which I presumably don’t find reflective in my personality. This will be followed by the preparation of a personal SWOT analysis depending upon the skills which would help me to excel in future perusal and the side-by-side, identifying the weaknesses and probable threats luring around me. Reciprocation of my personality using Johari Window model has been shown below (see table 1). This model has allowed me to distinctively screen out the skills into four categories. The skills which I know I possess, skills which I possess but are unknown to me but known to others, skills which I known of possessing but are unknown to others and finally, skills which are unknown to both me others (Hidalgo et al,. 2019). Secondly, I have also utilized force field analysis that has allowed me to identify the skills and competencies which I possess in me and the skills which I need to infiltrate within my personality to acquire the job or the profession that I aspire (Nash et al,. 2019). I have also reflected upon the skills and competencies which I think I possess in me and those that are required to get absorbed in an organization and these have been shown in the force field analysis below (see table 2).     
Table 1: Johari Window Model reflecting my skills categorization
	
	Known to Self
	Unknown to Self

	Known to others
	OPEN SELF
· Able
· Dependable 
· Friendly 
· Happy
· Introverted 
· Logical 
· Modest 
· Relaxed 
· Self-conscious
· Sensible 
· Trustworthy  
	BLIND SELF 
· Accepting 
· Clever
· Cheerful 
· Energetic 
· Helpful 
· Intelligent 
· Kind
· Organized 
· Patient 
· Quiet 
· Shy 

	Unknown to Others
	HIDDEN SELF 
· Adaptable 
· Bold 
· Calm 
· Complex 
· Content 
· Confident 
· Independent
· Knowledgeable 
· Mature 
· Observant 
· Powerful 
· Self-assertive 
· Spontaneous  
	UNKNOWN SELF 
· Caring 
· Brave 
· Dignified 
· Empathetic 
· Extroverted 
· Idealistic 
· Ingenious 
· Nervous 
· Lovable 
· Proud 
· Responsive 
· Reflective
· Sentimental 
· Sympathetic
· Witty   



Table 2: Force Field analysis reflecting my self-perceived skills
	Summary of skills and competencies I possess
	
	Equilibrium
	
	Requirements of organisation / job

	· Literacy
· Numeracy 
· Cultural and civic literacy 
· Creativity 
· Collaboration 
· Curiosity 
· Social and cultural awareness 
· Initiatives  
	
	
	
	· Scientific literacy 
· Information and Communication Technology (ICT) Literacy 
· Financial literacy 
· Critical thinking 
· Problem solving 
· Communication 
· Persistence/grit 
· Adaptability 
· Leadership  


By using these two self-awareness tools, I have proclaimed the possession of certain skills which I think I possess and those which still needs to be infiltrated in my personality. Henceforth, my personal SWOT analysis is as follows which reflects the strengths and weaknesses of my personalities with respect to the skills that I possess and those that I don’t and the opportunities which I probably have and the luring threats those could retard my professional growth in future. 
	Strengths:
· I am proficient in numeracy and aptitude skills 
· I have a good command over language 
· I have proficiency in both verbal and written modes of communication 
· I consider myself as a team player with inchoate interest towards learning and gaining knowledge from surrounding  
	Weaknesses:
· I do not have that much knowledge regarding information technology 
· Neither am I proficient in handling of digital media platforms which are required for an aspiring Diplomatic Officer 
· I severely lack critical thinking abilities   

	Opportunities:
· Through my BA course in International Relations and Politics, I might get numerous options of focusing on the subjects which I was unaware of 
·  I might get hold of communicating with people and participating in orientation programs to enhance my speech and presentation skills 
· I shall be able to get more time to access through information which would allow me to improve my time management skills 
· I shall be able to focus more and paying attention to detail  
	Threats:
· High competition from fellow peers 
· Inability to understand the course modules 


[bookmark: _Toc38139277]8. Employment Goals
I have identified certain employment goals which I need to administer in near future for a better employability after graduation. I intend to strive better with every passing time alongside performing every allocated task with confidence. I also wish to enhance my team working skill so that I may excel both individually and also as a team member. 
[bookmark: _Toc38139278]9. Conclusion
The above analyses of my aspects have given me a better understanding of my skills. Through the process of developing a personal and professional development plan, I have also been able to identify my weakness and the skills I lack that I will need to learn to perform more efficiently in my field of work.  I have also been successful in planning my future goals and decide on my short term, midterm and long-term objectives. The main aim for me will be to focus on my current field of education while also enrolling in other skill enhancement programs to increase my aspects of getting my desired job.
[bookmark: _Toc38139279]
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	APPENDIX A

	
Development plan




	NAME:
	Mohammed Arif Khan
	Student NUMBER:
	1818579

	COVERING THE PERIOD FROM:
	2020
	TO:
	2021



This record sheet is for your guidance only – you may present your development plan in any other format.
Planned outcome
Where do I want to be by the end of this period? What do I want to be doing? (This may be evolutionary or “more of the same”.)


	
What do I want/need to learn?
	
What will I do to achieve this?
	
What resources or support will I need?
	
What will my success criteria be?
	
Target dates for review and completion

	To strive better with every passing phase 


	· Eliminate negative thoughts 
· Abide by the course curriculum 
Refer to templates  
	· Support from fellow peers 
· Support from executives and supervisors 
Support from mentors 
	Feedback from seniors
	







	
What do I want/need to learn?
	
What will I do to achieve this?
	
What resources or support will I need?
	
What will my success criteria be?
	
Target dates for review and completion

	
To perform every allocated task with confidence





To become an effective team player

	Look into the matter and principles of the tasks





Learn from seniors





	Support from mentor and team leader





Taking class notes and referral from seniors
	Feedback






Feedback from mentor
	12-15 months






12-15 months




Mid-term goals (till 15 months): Assessing my self-perceived knowledge of the task accomplishments with time and taking feedback from supervisors 
Long-term goals (post-15th month): To assess the accomplishments of known seniors and global leaders and infiltrate similar personality traits besides taking constant feedback from mentor.      


