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1.0 [bookmark: _Toc8293050]Introduction

The business world requires more professionals with the ability to communicate effectively with others no matter what the industry chose. Through Communication, people are able to gain knowledge regarding specific context and acquire different skills to get a better job opportunity or even develop current skills and abilities that they have. There are two different categories of skills such as "hard skills" and "soft skills". This report aim to analyze these two categories, identifying the personal skills gained through the previous job experience by the researcher and also the necessary skills needed to develop for a future career in Health and Social Care industry.  

[bookmark: _Toc8293051]2. 0 Hard Skills

Hard Skills are technical elements acquired through education, work experience and natural ability.  Rainsbury et al. (2002) define hard skills as the technical feature acquired through knowledge to complete job tasks. Moreover, Azim et al. (2010) describe hard skills as "techniques, tools, processes and procedures". Therefore, hard skills are part of the skill set required for an individual to gain a job and complete the tasks successfully. 
Health and Social care is a large service sector in the UK experienced rapid changes, due the new government initiatives and higher return profits. These developments require even more well-trained and multi-skilled professionals. To achieve success in Health and Social Care, professionals need to find tools to help to gain or to develop hard skills. Nowadays, there are different types of mechanisms where people can acquire knowledge about the promising industry, such as through formal education, training programs, online courses and apprenticeships. These types of skills are learned and can be defined, evaluated and measured. 

[bookmark: _Toc8293052]2.1 Personal  Hard Skills

The Health and Social care organizations may require professionals with the ability to work with computer programming's, accounting, mathematics and data analysis, without mentioned the communication skills which is considered one of the essential skills targeted by employers. However, the industry also seeks for professionals to work with different subjects, such as community development, social work, nursing among others, but requires from the individual the full domain of the technology and knowledge. 
Among these skills, throughout my personal and professional experience, I have developed the ability to work with different computer programs, such as Microsoft Office and Social Media. Accounting, mathematics and data analysis are skills which I need to develop through courses and training to gain knowledge and experience to be qualified to work in the Health and social care industry. However, communication skill is the more exceptional ability that I have. I consider myself a person who has a facility to communicate with others easily. The capability to speak more than the native language is another tool which contributes daily to aid me to complete my job and studies successfully. Although to start a new job in the Health and social care industry, I still need to learn more about the technical expressions which will help me to improve my performance and provide better customer service.    

[bookmark: _Toc8293053]3.0 Soft Skills

Soft skills are defined by Whitmore & Fry (1974) “as an important job-related skill that involves little or no interaction with machines”. The integration with soft and hard skills fulfils a crucial role in building individuals. Soft and hard skills combined constitute professional expertise of an individual, which allows accomplishing the job tasks.
Through a job interview, employers seek for applicants who have soft skills, such as communications, leadership, teamwork, positive attitude, problem-solving beyond the technical and transferable abilities, which can contribute to the development of the organisation. Different from hard skills, soft skills are generally interpersonal attributes that guarantee a successful opportunity in the workplace. It is called Interpersonal Skills due  the association of how happen the Communication and interaction between individuals. Kechagias (2011) suggests that soft skills are "intra- and interpersonal abilities, essential for personal development, social participation and workplace success. Furthermore, the Collins English Dictionary defines the term soft skills as “desirable qualities” for certain forms of employment that do not depend on acquired knowledge. 
[bookmark: _Toc8293054]3.1 Classification of Soft Skills

· [bookmark: _Toc8293055]Communication skills

The ability to communicate effectively, both verbally and or through writing has turned a vital skill to achieve success, no matter the type of job or industry the professional works in. In the ​​Health and social care industry, Communication is a powerful strategy to engage employability. Having strong and effective communication allows individuals to share information through verbal communication in a meeting or presentation, by explaining the patterns seen in the data analysed, or even write a report.
Furthermore, people with strong communication skills has advantages in the job interview by expressing and demonstrating previous experiences and knowledge of specific industry confidently. However, it currently has uncountable ways to learn how to communicate effectively both in personal and professional life.
However, Communication is not just the technical knowledge about a particular function as sending an email to clients; sharing any information to team through writing skills or plan an excellent presentation to a teamwork, but the way chosen for sharing any information, tone, speed and mainly that which is not verbalized by words or written.
The lack of a right level of Communication has brought negative impacts into industries in the past years. The Communication needs to be analyzed more deeply about cultural factors and in Health and Social Care Industry where sometimes staffs will be in contact with fragile patients and carers due to health status who are emotionally affected by that phase expecting to receive support. Patients must need to feel accepted and welcomed, and care experienced within that framework and this is demonstrated firstly through Communication. 
As mentioned previously in the hard skills section, Communication is one of the abilities that I have developed over the years. However, I still need to develop my communication skill through the Health and social care course, which will help me to acquire knowledge and get prepared for future jobs into the industry.
· [bookmark: _Toc8293056]Leadership Skills 

Leadership is defined by Barker (2002) as a process and behaviour. While, a leader is defined as one or more people who select individuals to integrate the team, provides training and can influence the followers to achieve the organizational mission and objectives. 
To achieve success, the leader needs to lead the team by:  
· Contributing positively to the execution of the tasks; 
·  Be attentive to external and internal challenges; 
· Making use of empathy to maintain a posture, so as not to be misinterpreted by followers; 
·  Be helpful without being invasive, avoiding erroneous interpretations and complex issues as non-professionals and even personal ones.
In the process of leading, the leader enables the followers to be creative as well as self-directed, allowing the followers to learn from his own or other’s successes, mistakes and failures forward the process to achieve the organization’s objectives. 
In the health and social care industry, a successful leader can accomplish this by building credibility and trust with the team through interaction. Also from customers feedbacks that can help to shapes the values, attitudes and behaviours of the organisations to avoid the risk of failure, thus achieve the target goal and successfully.
Although leadership skills is a crucial skill to work in the health and social care industry, I do not possess this ability yet, and I will need to develop this skills through courses, training programs and apprenticeships to ensure in the future that my goals and targets are successfully achieved.  
· [bookmark: _Toc8293057]Teamwork

There are many studies on the importance of a well-selected team for the execution of a given task in order to bring effective results to an organization. The choice of these individuals on their skills and knowledge are highly technical responsible for the achievement of that goal. The way that each relates to the work environment presents individual, and group consequences and these behaviours can be improved through certain concepts. "Our feelings, emotions and behaviours - and others' perceptions of your behaviours - will impact on how well we can work with others" (Morgan, 2017).
For a team to be efficient, it is necessary that it is not large, that it contains different attributes among their components in order to do not become dysfunctional. The purpose of the team is to strive to reach objective. Ensure the proposal or objective is clear and concise to avoid disagreements, lack of motivation and frustration. It is essential for the team to discuss and agree tactics to achieve these goals so that the team will not become divided and to ensure that the sense of unity and support among the members is strengthened.
Teamwork is another strength that I consider myself to possess. I have been working in different organizations, which has contributed to acquiring the skills to work with other employees and accomplishing the target tasks and successes of the organization. Thus, for future job positions in the health and social care industry, I look forward to strengthening my teamwork skills and gaining more knowledge and experience to enable me to have a successful future career. 
· [bookmark: _Toc8293058]Positive Attitude

Positive attitude is an extremely valuable skill which employers look for in all future employees. The ability to be positive even in stressful and challenging situations, and have a "can do" attitude can be a differential to be hired, especially in the health and social care industry. The employers seek to hire people who are flexible, dedicated and are willing to contribute with anything extra to get the tasks completed. 
According to Luthans, Youssef et al.  (2007). An individual positive is characterized as a person who has confidence to take on and put in the necessary effort to succeed at challenging tasks. Also, make a positive attribution (optimism) about succeeding now and in the future, persevere toward goals and, when necessary, redirecting paths to goals (hope) in order to succeed. Furthermore, when beset by problems and adversity, sustain and bounce back even beyond (resilience) to attain success. 
As described above, a positive attitude seems to be a vital skill for people who are looking for new opportunities. I believe to be a positive person with a positive attitude at the workplace. I always look to contribute to get the tasks complete in a positive way even in stressful and challenging situations. Thus, by been optimized, perseverant and resilient I have been already successful in my daily functions, and I hope to continue be successful in my future career in the health and social care industry.
· [bookmark: _Toc8293059]Problem-solving Skills

The professional who has a problem-solving skill is responsible for the performance of the team, which can make decisions agreed upon prospects using time experience in previous issues. Furthermore, use the information to your advantage and mainly solve problems by searching for innovative and creative solutions. It is necessary to analyze the situation presented and to certify that it is a real problem and not a misinterpretation of a particular factor. After identifying and verifying the cause of the problem with the following parameters: (where, when, how, which and who) it is possible to get some explanation of why a particular situation occurs. After proposing several appropriate solutions to a given problem, it is necessary to make an analysis that fits best in the solution and to test, which is best, suited to the reality of the organization at that time.
This knowledge and experience can be gained through formal education, training programs and work experience acquired by apprenticeships. However, people may bear with this skill and still require programs to achieve professional success. I believe that I was not born with this ability which is why I am looking for programs to help learn, develop and experience problem solving skills which will  contribute to my future roles in the working world and improve my performance.
[bookmark: _Toc8293060]4.0 Conclusion

Employers seek candidates with hard and soft skills who add value to the team and also have the ability to make a difference in the workplace. Employees with the ability to communicate effectively, have initiative and a positive attitude can have advantages at the interview and further (if got the job) can contribute with knowledge and previous experience acquired to help the team to complete the tasks successfully. However, people still able to develop the skills mentioned in this report through formal education, training programs, online courses among others to be able to compete at the same level as other candidates.  
To conclude, even I got some those skills identified previously; I still need to learn more about the skills relevant to the health and social care sector, to ensure I will be prepared to help the team to accomplish the target tasks successfully in the future.
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