SAMOUEL’S & GINO’S RESTAURANTS

To help him compete more effectively with Gino’s Italian Ristorante, Phil Samouel retained a business and strategy consultant.  The consultant recommended that two surveys be completed. One was a survey of customers of the two restaurants. Using a scale from 1 to 7, with 7 being “Strongly Agree” and 1 being “Strongly Disagree,” please indicate the extent to which you agree or disagree that _______ has:

X1 — Excellent Food Quality

X2 — Attractive Interior

X3 — Generous Portions


X4 — Excellent Food Taste

X5 — Good Value for the Money

X6 — Friendly Employees

X7 — Appears Clean and Neat

X8 — Fun Place to Go

X9 — Wide Variety of Menu Items

X10 — Reasonable Prices

X11 — Courteous Employees

X12 — Competent Employees

I am going to read a list of factors (reasons) many people use when selecting a restaurant where they want to dine. Think about your visits to fine dining restaurants in the last thirty days and please rank each reason from 1 to 4, with 4 being the most important reason for selecting the restaurant and 1 being the least important reason. There can be no ties, so make sure you rank each attribute with a different number.

X13 — Food Quality



X14 — Atmosphere

X15 — Prices




X16 — Employees

X17 — Satisfaction:  7 = Highly Satisfied to 1 = Not Very Satisfied

X18 — Likely to Return in Future:  7 = Definitely Will Return to 1 = Definitely Will Not Return

X19 — Recommend to Friend:  7 = Definitely Will Recommend to 1 = Definitely Will Not Recommend

X20—Frequency of Patronage:  3 = Very Frequent Patron (two or more times a month); 2 = Somewhat Frequent Patron (less than two times a month, but at least six times a year); 1 = Occasional Patron (less than six times a year)

X21a—Length of Time a Customer:  1 = Customer < One Year; 2 = Customer 1–3 Years; 3 = Customer > 3 Years

X21b—Length of Time a Customer (actual in months)

X22—Gender: Male = 0; Female = 1

X23a—Age: 1 = 18–25; 2 = 26–34; 3 = 35–49; 4 = 50–59; 5 = 60 and older

X23b—Age (actual)

X24a—Income 1 = $20,000–$35,000 annually; 2 = $35,001–$50,000 annually; 3 = $50,001–$75,000 annually; 4 = $75,001–$100,000 annually; 5 = > $100,000 annually

X24b—Income (actual)

X25—Competitor: Gino’s Customer = 1 and Samouel’s Customer = 0
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