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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In response to the assignment brief I will be using the Borton reflective tool (Borton, 1970 p,3) to assist in considering how organisational justice affects my perception of response officers duties in South Wales Police (SWP) and will discuss the pros and cons of the workplace procedures compared to those of the Metropolitan Police Service in London (MPS).

By specifically focussing on the term “organisational justice” in regards to SWP and how this relates to the workplace procedures and policies being put into practice, I will reflect on how this affects officers’ wellbeing referring to the extent to which officers and staff perceive workplace procedures, interactions and outcomes to be fair in nature (Baldwin, 2006). Policies and procedures are guided by law, the government and the College of Policing, making policing similar across the UK. However, when it comes to internal policies and procedures, they can differ from force to force. I will be focussing on the differences between SWP and the MPS.


As a response officer in SWP, if I were to respond to a call and arrest a suspect, I would complete the initial relevant paperwork and attach it to a case file, therefore ensuring the case file is to a set standard so that a department known as “the Hub” could take over the case. They would then interview the prisoner and complete the casefile and send it to the CPS, however the Hub may not have the capacity to deal with the prisoner if there are no officers available. Therefore the response officer would be responsible for the case and would have to interview the suspect and complete the case file, consequently taking a resource away from being able to attend emergency calls. This also means that any additional casefile preparation would have to be completed on that officer’s future shifts, again removing them from their response duties.
I personally feel that completing this process with minimal help from the team, due to them attending calls, puts unnecessary strain on response officers, including myself.
Another downside to this procedure is that officers’ wellbeing is affected. Dealing with casefiles in addition to gathering statements, completing house to house and CCTV enquiries and interviewing the prisoner can be a draining task.
Depending on the case and the risk that the prisoner poses, the officer may have to send the file off within 24 hours which usually needs to be completed before their Tour of Duty (TOD) ends so that the suspect can be charged or even remanded to custody. I have learnt from the multiple experiences I have encountered over my career and they have been very formative regarding this, and so I feel that this particular workplace procedure is one that that could be improved upon.


I believe that it would be a significant improvement to the process and to officers’ wellbeing if the officers’ role was to complete the initial enquiries and evidence gathering, as they already do, then complete the relevant paperwork for the casefile and then conduct the interview. This would then be the end of the involvement for the officer and they would be able to resume their response duties, thus benefiting the Hub for the following reasons; the response officer will have interviewed and would have had prior knowledge and details of the case meaning the Hub officer would not have to spend time reading over the case before interview therefore saving time,  response would have completed the majority of the casefile therefore putting less of a strain on Hub resources.
It would benefit response as the officer would be able to resume their duties and not have to conduct procedures such as redacting material, Hub officers’ knowledge of case files exceeds most response officers therefore reducing the time it takes to complete them.

Ideally, SWP would be able to operate as the MPS does in this instance. However, in comparison to the £300 million budget of SWP, the MPS has a one of £3.6 billion equating to 25% of the policing budget for the UK. This financial disparity puts SWP at an obvious disadvantage comparatively speaking. (South Wales Police and Crime Commissioner, N.D.) (Metropolitan Police Service, 2016).
Because of this disparity, the MPS has the resources to utilise a completely different way of working, whereby its response officers way of policing is dramatically different to that of SWP. To familiarise myself with the exact procedures I utilised the chat function on the MPS website and asked “I've been told that officers in the MPS, after an arrest, complete a statement and then the case file is progressed by another dept. Is this correct?”
The response was: “There are 12 Basic Command Units in the Metropolitan Police Service and arrangements for team such as Case Progression Units tend to be based on local arrangements.” To clarify this, I also called the recruitment line for some further insight. The operator explained that the response officers do have to complete forms and paperwork after an arrest, however once they interview, the case file will be sent to the most appropriate department for progression, meaning that the officer has no further part in the investigation after completing the initial enquiries and interview. The case progression units’ role is as the title states, meaning that workloads which include further investigations such as digital downloads, CCTV enquiries, further statements etc are allocated to officers within this department who are specifically tasked with these jobs as it is their role. This gives MPS response officers much more time that SWP response officers to be proactive and available for emergency calls, as is their role, freeing them up to complete their actual duties. I personally feel that my wellbeing would be greatly improved if these working practices were adopted by SWP.


I conclude that the current procedures for handling prisoners could be improved, and that South Wales Police could take onboard the Metropolitan Police Services’ concept of utilising different departments to take on a workload, rather than to take away front line resources. If this working practice was adapted, then I feel response officers would be utilised more in their role whereby officers could be proactive instead of focusing on administration tasks.  

I do feel that SWP have recently acknowledged the need to raise ethical standards in the workplace and that staff across the board may be feeling stressed and under pressure. An e-mail was sent to all response officers that stated we were entitled to take an hour of wellbeing whilst on shift. There has also been a push on mental health awareness within SWP whereby a mental health awareness week was publicised on the internal intranet.  


(Word count -1112)
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1200 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The incident that I would like to discuss in response to the question, is one wherein I attended a call to a young male outside of his mothers’ address refusing to leave. I instantly recognised the names as I had been there multiple times before. My previous experiences meant I had prior knowledge of the individual and the family situation. There have been domestic assaults and arguments at this address, the male is usually aggressive and non-compliant, he is extremely anti-police and is very stubborn and does not listen to instructions.
I kept this in mind as I approached him outside of the property. At that time he was not causing an issue by shouting or breaching the peace in any way.
My colleague entered the property and spoke with the mother whilst I turned my body camera on and spoke to the young male. 
I utilised my body camera due to his unpredictability. He explained that he had just moved into supported accommodation, however there was no bedding there and as it was a Sunday he could not get in touch with a support worker to find some. He had then called his mother and asked to pick up his old bedding from his room, when he arrived she told him that he was not welcome and this had angered him and he had refused to leave stating that the bedding was his.
My colleague came out of the property and explained to him that unfortunately as neither party had receipts and it was in his mothers’ address, it would be staying there and he would not be getting the bedding. He was extremely dissatisfied at this and felt that we were purposely not allowing him access to his bedding. He is anti-police and felt that we were doing this to make his life harder and to spite him.
He became more aggressive, was shouting and swearing at us becoming more and more irate.

We told him multiple times to leave and explained that him not leaving may amount to a breach of the peace as his mother was indoors and he was shouting and swearing in her garden, which meant there was a chance that if we left that he may continue this behaviour or even try to access the house to retrieve his bedding. This was explained to him thoroughly multiple times, however he was adamant on not leaving and demanded his bedding. He was being very unreasonable, which is in his character.

I considered my options do decide on the most appropriate way to resolve the issue. The young person was emotional because he had not been allowed to enter his mothers property to obtain bedding, he was taking his frustration out on myself and my colleague verbally and shouting towards the house in anger.
I could have arrested him for a breach of the peace as this would have been justified at that point, however I felt that would escalate the situation.

I felt the most appropriate action was to persuade him to leave with the option of either new bedding or a hotel room for the night, I discussed these options with him for a few minutes and he decided that he would prefer bedding, however it had to be brand new. I felt as though he was trying to make the situation difficult so that I would not be able to complete this task, however I was determined to find a solution to this problem. As he was under the care of social services and had been placed into accommodation by them, I felt that they would have a solution for this.

Over my career so far, I have accumulated a collection of contact numbers for different agencies. Every time I am involved in a multi-agency approach, I aim to retrieve a contact number from them in case a similar incident occurs.
There are around 70,000 children in care in the UK and approximately 2,400 of them will enter the criminal justice system (Youth Justice Board, 2015).
The National Police Chiefs Council (2015) stated in a strategy report “It’s all about trust; building good relationships between the police and children” and this is exactly what I was trying to do. This young person who is one of the 1030 children in care in Wales (Stats Wales, 2021) needed support from the police during this difficult time in his life.

He was in a new address with no bedding whatsoever, I could empathise with his situation and predicament. With this in mind I started to call the contacts that I had accumulated within the care and housing sectors. I called the council’s housing out of hours service and explained that I was trying to source bedding for him and that as it was a Sunday, his social worker was not in work and now all of the shops were shut making this the only option. 
They were helpful and stated they would call their contacts whilst I tried to contact other agencies who I thought may be of assistance.




Conclusion:

If we had arrested this young man for a breach of the peace, then he would have spent an amount of time in a custody cell, making his outlook of the police worse than it already was. It would have meant an officer being on a cell watch because of his previous history and as we both knew that he often resists arrest, one of us could have been assaulted.

I felt that this approach was the most proportionate and appropriate response.
After around 40 minutes of persuading him to allow us to help him and multiple phone calls to other agencies, a nearby hostel agreed that he could have a bedding pack. He finally agreed to leave the area and for officers to drop the bedding off at his address.

By utilising the other agency’s network of accommodation, it meant that this option was available to me in this instance and had a positive effect on the young male. The police therefore had a positive impact on him and he was not arrested, which was as a result of my and my colleague’s discretion. The action that I took prevented this young vulnerable person being involved in the Criminal Justice System. He is under 18 and is consequently classified as a vulnerable person, therefore I felt that I needed to try my hardest to support and protect him from himself and his own actions, I justified this as it was proportionate and ethical to find an alternative to arrest.

I hope that this positive encounter with the police and the multiple agencies involved will have an impact on how this young individual views the police and may change how he reacts in possible future situations with them. I have been involved in instances with this individual multiple times, I am now somewhat optimistic that a good rapport has been built and he may see police officers in a different light or may approach situations differently. Hopefully he will listen to and reason with officers, instead of lashing out and being irrational making it harder for police to resolve the problem in a positive way.


(Word count – 1201)
















Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will evaluate and reflect upon the actions I considered and the different approaches available to me within this essay whilst including the considerations I took into account regarding the vulnerable victim.

I will be referring to a case of a potential fraud committed on a vulnerable victim by their carer. The victim’s care company had reported this incident to the police and advised that the victim was bed bound and a meeting with the victim would need to be facilitated though them, however they could give me an insight on the incident. They explained that the suspect had seemingly used the victim’s card for transactions that had not been authorised by the care company, the victim had noticed this and reported it to the company. They in turn had looked through the victim’s bank statements to ascertain further details and how much money had been taken. The staff member also explained to me that the victim saw the suspect as a friend and had agreed to loan him around £500, to which the suspect had agreed to pay back. I realised that this could make the investigation difficult and the outcome of the investigation might not be what the victim had hoped for.

My initial course of action was to ensure the victim was safeguarded from further fraud or crime by the suspect, I discussed the internal process of the care company with the manager who explained that the suspect would be suspended from work pending a hearing. It was likely that he would be dismissed and his carers licence would be revoked. This internal process helped guide me towards what police action I could take.

I had three approaches of which I could utilise, all would have been appropriate in certain scenarios, however due to this information I now had to carefully consider the proportionality of each of these, as follows;

i) Arrest: When a police officer arrests a suspect, they take away or have a significant impact upon their human rights, specifically the right to liberty and the right to have respect for your private and family life. This is something that I always take into consideration when arresting a suspect, especially when the Threat Risk and Harm is low and there is no immediate reason to arrest them.

If I were to have arrested the suspect then I would have had further opportunities for evidence gathering, I would have been able to conduct a section 32 search of him which would have allowed me to seize his phone, if he were at home then I would have been able to search for any documents relating to the offence, such as bank statements or receipts and with this evidence I would have been able to question him during interview about the offence. If he was not at home when arrested, then I could have requested for a section 18 search warrant from an inspector to search the property. On this particular occasion, this was not a suitable option as I had the relevant bank statements from the victim showing the purchases and bank transfers. No other evidence would have added any additional benefit to the case. 

I considered the safeguarding of the vulnerable victim, if I arrested the suspect then I would have been able to apply for a remand in custody or bail conditions on the suspect. This was also not appropriate or justified as the victim had already been safeguarded as the suspect had been suspended, also the suspect was of clean character and a remand would have been extremely unlikely to be granted. Another factor in the decision that I made was that the offences had taken place a month earlier as the report had only been made a week prior, therefore the necessity to arrest the suspect was lacking. Another major factor was that the victim did not wish for the suspect to be criminally reprimanded, he simply wanted his money back.
Even though we are victim led, I could have overridden this opinion if I felt that the need for arrest was there, but It was not, therefore I made the decision not to arrest the suspect.


ii) Voluntary Attendance interview (VA): By offering the suspect a VA it would have given him the opportunity, as in an interview in custody, to give his explanation regarding the events. I would have had no powers to search or seize any of his property, but it would have given me the opportunity to get his account which would be evidential.
If he were to have admitted to the offences then this would have given me options, such as, he could have been given a caution if the victim agreed, or a police charging decision could have been made if the victim wished for police action to be taken. This would have been a positive police outcome/interaction with the victim rather than the victim declining any police involvement. The suspect would have been liable for arrest if he initially showed willing to be interviewed, but then did not show up which would have given me the options as listed above in the arrest section.



iii) Restorative Justice (RJ): This approach is most appropriate when a victim does not wish to pursue a formal complaint. In this case the victim simply wished for his money back, by utilising this approach a positive outcome would have been a successful one. It could also be argued that the suspect had been punished enough by losing his job, and that getting a criminal record would have added to these already damaging circumstances. 
The RJ approach also works if police action is deemed not in the public interest and could be seen as unjustified or disproportionate


With my understanding of the criminal justice system, it was important that I understood what these different options meant for this vulnerable victim.
Realistically, none of the above approaches would have led to the victim instantly receiving the money that was taken from his account and this is the main reason that he had contacted police. I explained to him and his family that if they supported police action and wished to attend court, then this would be the only way that police action would be able to achieve this result, however the court may not grant the compensation to the full value or even at all and that it could be an extremely long and drawn-out process. 

Throughout the investigation my knowledge and understanding of this particular scenario had changed and developed. At first I was unsure of what the outcome of the different approaches would be, however I now understood that they would have been applicable for safeguarding the victim and seeing that justice was done if the victim so wished. I now understood the correct approach to the situation fully and that each of these approaches would have supported the vulnerable victim, however as we are victim led the most appropriate and justifiable option was to offer the RJ approach. This was agreed on, as the victim and his family agreed that they did not wish to attend court and just wanted the money back. This involved getting the signature of the suspect admitting to the offence and stating that he would pay back the money owed. The victim would then sign this to state he was agreeing to the RJ process.
It was explained to him and his family that the police would not be able to enforce the pay back of the money and if the suspect refused, then they would have to take him to the small claims court with the evidence that they had.

Conclusion:

Upon reflection, the outcome of this incident was slightly disappointing for me because I feel as though the victim was vulnerable and the person who was tasked to care of this vulnerable person who was in a position of trust was receiving the minimal punishment for what he had done.
I do however feel as though this outcome was inevitable due to the victim’s mindset that he did not wish to attend court and simply wished for his money back, I was almost forced down the route of RJ due to this.

I had not dealt with a fraud before and this case was actually quite complicated due to the lack of evidence from the victim. They stated that they had made an agreement for him to pay back the £500 but could not be certain about other payments and were unsure on dates and had no paperwork to state this.
On the other hand, the carer had broken the rules of his contract and his conduct was inappropriate for the workplace. He had clearly crossed his professional boundaries and should have never taken the money from a vulnerable person.

I have learnt from this experience, especially the processes that I could have implemented. I understand what I did and how the outcome transpired and would feel comfortable in a similar difficult scenario.


(Word count - 1501)




Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:


I was called to attend an incident whereby a female was outside of her ex-partners address and had called the police due to her ex-partner making threats upon her child who was with him inside of the address.
I arrived on scene to find the female highly upset and distressed. She explained that he had told her that he was going to take the child away to West Wales in the morning, however this had not been agreed, therefore she had attended the address to take the child back. He had not taken well to this and was threatening to harm the child over the phone, I could clearly hear him making threats to kill the child and himself if police attended and that he would barricade the house for a stand-off.

I instantly knew that this incident was of a serious nature and therefore informed the Force Incident Manager (FIM) of the situation for his attention and his input. I would gather information from the female and choose the relevant information and convey this to the FIM. After around twenty minutes of relaying messages and managing the victim, the FIM told us to stand down and to tell the mother to go home as he felt that she was agitating the situation and making things worse. He also felt that a police presence would exacerbate the situation and stated that the male was happy for officers to conduct a welfare check on the children in the morning. The FIM decided that no further action was needed at this point and so I asked the female to go home and not contact the suspect whatsoever, to report anything further from him instantly to police and not to re-attend the address. She was still upset which I tried to manage before she left, I empathised with her as this was a highly upsetting and emotional incident for her. All parties left including myself and my colleague. 

Unfortunately around an hour later the victim reported that her ex-partner had sent her a video, within this video she saw him holding a knife to the child, as if to harm her, saying that he would kill the child. I heard over the air the FIM declaring this would now become a firearms incident due to the high threat posed to the child and that a weapon had been seen. I took it upon myself to contact the mother to gain further information to be able to update the FIM, I felt that I had built a rapport with her earlier and felt that it would help her if she spoke to the same officer with an understanding of the situation.

I have attended firearms incidents before, however I have only been on the cordon and not played a significant role. From these previous incidents I am aware of how firearms incidents are run and how the general operation works. A different radio channel will be utilised specifically for the incident and all officers on scene will need to switch to it, the FIM will be in control of the situation and make decisions based on the information and intelligence relayed from the scene or other sources. The Threat Harm and Risk to potential victims or civilians are the main points that are looked at throughout and they are assessed often.
My role in this incident was to take the victim to the police station, a place of safety, to ensure that she was safe and that she would not interfere with the operation. It was also important to remove the victim from the situation so that I was able to communicate with her without distractions. I was instructed to interview her and start her witness statement at that moment so that the most relevant information could be taken from her whilst it was still fresh.
Another role that I had was to observe her phone for any further contact that he was still having with her for any further information that I would need to pass onto firearms officers. It would also help build the case against him.
The suspect was still sending her messages containing threats and was trying to call her. I relayed anything I found to be relevant to the firearms officers that might put them or the child at more risk or may have an impact on their strategy.
Whilst talking with the victim she told me that a neighbour had a key to the property, this was an invaluable piece of intelligence to obtain, this would have an impact on how firearms officers would be able to gain entry into the property.
I gathered more information about the key to find out exactly which neighbour had it as she was unsure. I made her explain to me in detail which house it could be and then passed this information to the FIM.
The officers entered the property safely and arrested the suspect without incident. 
I then attended the address with the victim so she could be reunited with her child, I arranged that I would meet her at her home to finish the statement and provide additional support regarding the relevant public protection forms and safeguarding options. I then entered the suspects’ address to seize evidence including the knife, his phone and an amount of drugs, making sure to photograph these in situ before bagging them and transferring them to the station.


I found this incident to be quite emotional, not just for the victim but also myself. I heard the suspect on the phone threatening his own daughter and I was concerned by this. When I then searched the house, I found the knife that he had used to threaten his child in the video he sent to the victim which had quite an impact on me, especially as I had now seen the child who was less than a year old. My shift was coming to an end and seeing this really motivated me to see it through and bring justice for the victim and her child. 
It was a highly stressful and distressing time for the mother, I felt emotionally involved in the situation due to this, especially with her giving me a statement detailing what had happened that day and also the history of the relationship.
I had also heard the subject on the phone threatening his own child which was quite surreal, he sounded extremely angry and I believed that this situation could have escalated further. Because of the seriousness of the incident it was easy to sympathise and empathise with the victim which made it easier to take a statement and build a rapport with her to try and reduce her stress and anxiety.

Conclusion:

Upon reflecting on this incident, I feel as though I reacted well to a high stress, tense and serious incident. I managed the victim well and feel as though I conducted myself in a professional but compassionate manner due to her emotional state.
My communications during the initial incident with the FIM and other colleagues who I usually have little contact with, whilst relaying important information and updates, was executed well. I gave them a good understanding and insight of the incident with relevant details.

I also had an involvement with the culmination of the incident whereby I took the victim to her children and seized evidence. I was a little unsure of what to do when I entered the property as I had been distanced from the incident, my supervisor instructed me on what to do, I feel as though I could improve on my situational awareness regarding this. I therefore acted professionally throughout the incident with the victim and adhered to the Code of Ethics, this was highly emotional and challenging scenario and I feel accomplished with what I achieved. 


(Word count 1305)
















Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within my policing career I have dealt with multiple incidents where offences have been committed via a digital platform, however I do not feel as though I could write this essay on any specific incident, as I would not be able to go into enough detail to allow me to complete the essay brief.
Therefore I will combine my experiences and write regarding two similar incidents involving these platforms and how they impact upon policing including my personal experience with this.

There are multiple digital platforms that the public can use to contact each other for both normal and illicit reasons. Social media such as “Facebook”, “Snapchat” and “TikTok” are all widely available and are popular means of contacting friends and also persons unknown, which can make these platforms precarious and even dangerous to the users.

I attended an incident where a girl, aged 10, was using a website called “Omgele” with her friend. These were both younger people who were inexperienced with the internet and social media. They logged in and were linked into a video chat with an unknown older male. He asked them to conduct sexual acts, however they did not oblige. My immediate response to this incident was to attend the address and obtain her account to determine if any offences had been committed, I then provided the mother and daughter with suitable advice and guidance regarding social media, including chat rooms. I explained that unfortunately these types of social media can be extremely dangerous to children, Omegle and other sites of a similar nature pose a serious threat to young people and other vulnerable users. 
It seemed as though her mother did not fully understand that the website her daughter was using was open to incidents of this nature and that the daughter was unaware that the things the male had asked for were illegal.
I showed the mother the website and she was disgusted at the sites tagline: “Talk to strangers! - The Internet is full of cool people; Omegle lets you meet them. When you use Omegle, we pick someone else at random so you can have a one-on-one chat.” (Omgele, N.D)

Within a personal and professional context, I find this to be disturbing, adding to the fact that there are no safety features such as an age security system, where you have to input that you are over 18. “Omegle's disclaimer states that users should be 18 or over, but there is no age verification process in place”.
A quote from this article from a young girl the referring to Omegele states "Men being gross is something me and my friends see a lot. It should be better monitored. It's like the dark web but for everyone." (Tidy, 2021)

Predators and other people who have ulterior motives can log in and be almost untraceable on these platforms. This type of activity is also highly prominent on platforms such as Snapchat and TikTok. These apps are very difficult for the police to investigate and users are sometimes untraceable due to people from across the globe having access, meaning that tracing users is highly time consuming and expensive and cannot be done in all cases.
Another worrying matter is that often parents are either unaware of the threat posed by these apps, or they are unfamiliar with how they work or how to monitor it.


Another way that social media such as “Facebook” affects vulnerable people is that it make it almost effortless for the offence of malicious communications to be committed. A message is typed and sent without thinking of consequences or the fact that an offence is being committed, users can send a message or make posts about people with the click of a button.
There is no thinking time for poor judgement, once the message is typed and sent then the offence is complete.
An offence is committed when any person who sends another a letter, electronic communication or article of any description which conveys:
(i)  A message which is indecent or grossly offensive;
(ii) A threat
(iii) Information which is false and known or believed to be false by the sender
(Legislation.gov, 1988)


The harm that can be caused by this offence is almost instantaneous and can sometimes cause irreversible harm to the victim. People can now publicly be accused of being a paedophile, they can be body shamed or have a post made about them being dishonest. This can put people in danger of physical violence and further harassment online from people who may believe the post.

This way of communication within social media can contribute to abuse of vulnerable people is via stalking and harassment.
According to the National Crime Agency (2016) to law enforcement agencies a vulnerable person is any person under the age of 18, this gives guidance to police on how to best approach incidents including vulnerable people, especially children.

I attended a call where a sixteen-year-old girl had been receiving unwanted contact via phone calls and messages from an older ex-partner. This male had also been threatening her current boyfriend via “Snapchat”. She had been having ongoing issues with him since she was 15 and now that she was in a new relationship, his jealous and controlling behaviour had re-remerged and he had started to stalk and harass her. He would call and message her via multiple applications and when she refused to answer him, he resorted to messaging her school friends asking them questions like “What is she wearing today” and “Who is she sitting next to, is she talking to any boys?”. His behaviour escalated when he attended her father’s address on two separate occasions, recording himself there and posting it to Snapchat.

My initial response was to encourage her towards positive action in the form of a statement, to which she agreed. I then focused on the safeguarding actions that could be put in place for the victim. I gave her useful advice on how to reduce the likelihood of contact from him by deleting him from social media and then not accepting strangers on any form of social media and even to give it a break for a short period. I also told her to tell her friends to delete him from social media and also not accept strangers. I told her to call 999 if he returns outside of her address as he was now liable for arrest due to the stalking and harassment. I placed a critical marker on the address which would be flagged up if the address was involved or mentioned in an incident. I also completed paperwork that would be sent to the relevant agencies making them aware of the incident who would be able to offer support to the victim, I then tasked the officer in case with the actions I had completed for them to progress the case.


I conclude that this type of harassment and stalking makes people vulnerable, especially younger victims with less life experience. Unfortunately, social media and text messages make it incredibly easy for these vulnerable victims to feel scared and frightened as they cannot get away from the harassment.

From a policing perspective it is difficult to stop the suspect from being able to contact the victim when they have their number or username. Fake profiles can easily be set up to contact the victim and numbers can be withheld or called via a different number. It is not always clear to vulnerable people that they are having an offence committed against them and it may go unreported until something more serious occurs, like the suspect attending an address or an assault occurring. This makes it difficult for positive action to be taken for the victims when the perpetrator may not have enough evidence against them to convict them at court.

What also has an impact on response officers is that police often have to deal with very minor allegations of harassment and malicious communications. People will report an incident to the police in the first instance, rather than using a common-sense approach of evidencing the posts or messages and blocking people on social media, thus taking up police resources.
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Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  

This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  John Hughes (Learner – electronic signature accepted.) 
 
Date: 30/05/2021 
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