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Introduction
 This purpose of this report is to reflect on and analyse the last time I had to work with group in this module. I will be using Gibbs’ model to do so.

Description 
 My group had to come up with a business plan for a group presentation. There were five other people in my group. We were set to give our presentation in front of the whole class and two teachers. I was the one in charge of the conclusion of this business plan.

Feelings
When my team was named, I was very happy as I was familiar with and liked other members. I was also very excited to work with these people. But when the gravity of the moment sank in, I started to panic. As I am very shy and introverted. Just the thought of communicating with others was enough to send chills down my spine. Let alone the fact that in a couple of weeks, I had to present in front of the whole class.  And the fact that I was doing this sort of thing for the first time did not help my cause at all. But sitting down and having chats with my group members helped to calm my nerves a lot. They helped me a lot and encouraged me along the way. They were always very supportive. I also got nervous because I missed some of the classes, but my team members and the teacher filled up on the details as well. It was nice working with group members, I learned a lot of new things, and enjoyed my time with them a lot. This helped me use and develop my communication skills.
Coming up with ideas was quite daunting and made me doubt my abilities. Thinking that whatever I do is not good enough. Though the support of my group members and the lectures did help me out a lot.
As the day of the presentation was arriving, I started to get more nervous. Thoughts of everything that could go wrong were revolving around my head. I was feeling very self-conscious, and doubtful. I was thinking maybe I was going to faint, or I was going to say some gibberish, or just suddenly lose my voice due to the anxiety. 
When the day of the presentation arrived, I was most nervous about the other teacher who was there. But, as I was quite familiar with the teacher who teaches the course, it helped to calm me down a bit. 
And when our team was up, I was beyond nervous. I could see the faces of everyone who had a very friendly and encouraging vibe to them. This helped me out a lot. And after seeing that my group members did well, that encouraged me as well. But things went downhill when I was called to give the presentation before my slide came up, resulting me to read the slides of my group mate, which was going okay, until, the other teacher started to ask ME questions about those slides, and I just became a stone figure, or I thought I did. This resulted in my group leader having to answer on my behalf. Though I think I recovered well enough when my designated slide came up, which I had memorised by heart, and read up there with great confidence. But that moment still haunts me to this day!

After finishing it when people clapped, I felt very good and validated. This experience let me use my presentation, planning and communication skills. And let me improve on them.

Evaluation

Eventually, my experience was quite mixed. As there are some things I liked. And some things I did not like.

The fact that it was a first-time experience made things quite difficult, as I had no prior experience. I found it quite challenging, and it took me out of my comfort zone. 

I liked the fact that it gave me an opportunity to work with a talented group of people and gain experience to help me in my life ahead. This helped me gain more experience and made me thing about a topic that is needed for my future life. It helped me see my abilities and make them better. 

My group members said that they were satisfied with my work and my presentation, the thing I was most worried about. The other people in the class also complimented my work, which was so nice and boosted my confidence a lot. So, I can say that I was able to accomplish what I set out to do.

Analysis

The thing that went badly was the teacher asking me about a part that I had no part in. Which had totally stumped me. This caused a lot of embarrassment and dented my confidence. This caused the teachers to give me a lower score and made them think that I was not prepared enough. 

This could have been avoided if I had taken the time to read up on my group members’ works and got some idea about their work and asked them questions about it. In short, having better communication with my group would have helped me a lot.

I think that I presented the part meant for me well. I read with confidence and by having a good body language. I think that this salvaged me from my earlier debacle and helped to make a positive image of myself in front of the teachers and my classmates. This was due to the fact, I practised this part a lot, and tried to do the best I could.  This also helped me group, as the conclusion is the last part of the presentation and it needs to be strong to round out the whole presentation and make a strong ending.

I had worked in groups before, but the projects were of different kind. But anyway, those experiences helped me in some ways as I had some idea about how the team dynamic works. I knew that the group leader was the main keg that holds the group together. And every problem and idea should be brought to them.

 Having said that, the larger scale and higher skill set required to do this presentation was a first for me. I was not able to contribute a lot, I always felt anxious and thought I lacked knowledge. I was just inexperienced, which was probably my biggest hindrance. This lack of experience always held me back and stopped me from doing the best that I could do. 

Everyone else in my group felt like me. As it was the first time doing a presentation in university for them as well. They were also nervous and just wanted to do their best. They also thought nothing they do is good enough. But after the experience ended, they all felt very relieved and satisfied with what they had achieved.

Conclusion

Overall, this experience was a great learning curve for me. It helped me learn a lot of new skills and improve some. I learned skills such as, teamwork, presentation, making PowerPoint slides communication, problem solving, conflict resolution and time management.

I also improved some other skills, such as doing research, talking in front of people, confidence.

I also identified some of my strengths and weaknesses. My strengths are reading well, making good eye contact. And my weaknesses are, coping with unexpected situations, having prior knowledge of the topic at hand, maybe look up some relevant books in the library, to gain factually correct and helpful knowledge.

I think this would have worked if I had more experience and had done more practise. I could have invested more time and attended more classes, paid attention to the lecturer and asked them questions about the areas I had doubts over.

I want to practise more of PowerPoint presentation to become more adept in it. So that I can make my work look more professional and visually appealing.

This experience made me realise what kind of a group member I am. This helped me achieve my personal goal, which was overcome my fear of being in front of people, which is an integral part of both education and work. 

This experience was a very important step forward got me and it will help me in my future endeavours a lot.

Action Plan

To make this experience better in the future, there some things I would do differently. 

I would like to communicate more, so that I got a better idea of what is going on and get my thoughts and ideas across the group.

I would like to practise more listening; to both the teacher and other group members. So that I do not miss any crucial detail that would help me.

It would be better if I attend more classes and take notes more, as missing classes makes me miss a lot of important learning points.  

I want to manage my time better next time, by designating more time to work on my presentation, and do more practice.

I will now take any problem I have to the group leader first and then to the teacher, if the group leader cannot solve it. Rather than just keeping the problem to myself.

Studying the notes from the teachers, researching more, would help me a lot. And this could have helped me in the part where the teacher asked me questions.

I learned from this experience that I should trust in group members a lot more than I did. So, I would like to that more. 

I would like to have more patience in the future, as I get restless very easily. This will help to make me calmer and do a better job.

The most important thing that I think I had a deficit of in this presentation was my confidence. So, I would like to boost it by being putting myself out there more, doing things I did not do before. Like, initiating conversations with others, being more outspoken about my ideas, being more interactive in the class, and being more open about my problems. As this would help me build confidence and help me communicate better.
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