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[bookmark: _Toc111900014]Introduction
This writing is based on the reflection where the four will be discussed. This writing will highlight a reflection model for each topic to understand the reflection perfectly.
[bookmark: _Toc111900015]Four topics
[bookmark: _Toc111900016]Time management 
Description:  The description stage highlights the activities and what has happened here (Bhattarai, 2019). In the learning process, I had to get a proper idea about time management to complete the activities because it was covered in the class. To ensure a better learning program, the total time duration and covering modules were figured out. Based on the total time and activities, a plan was made to ensure better time management practice during this program.
Feeling:  The feeling stage highlight what the individuals feel and what feeling was at the beginning stage and what was at the ending point (Max, 2022).  In the time management practice, a little confusion was created here because at first, I had the proper idea of how to practice the time management skills and how it would bring benefit to the learning program.  When all the class activities were completed following the plans and most of the activities were completed in time, it made me happy because enough time was available to complete all the objectives in time. In the learning program, the perfect use of time management by completing all the objectives in time made me happy at the end of this learning module.
Evaluation:  In this stage, the good and bad things that happened in the learning module are highlighted (Davies, 2020).  During the learning program, the perfect use of time management was ensured that indicates a good thing here. Practising time management in the class was done in a rush situation and it was a bad thing. But, in the end, time management was practised perfectly which was a good thing here.
Analysis: This stage highlights how the good and bad things have come into the activities (Husebo, O'Regan and Nestel, 2020). In the learning module, all the objectives were completed in time and all the activities in the class were completed in time ensuring the perfect use of time and considered a good thing here. But the bad thing happened in the learning program, while the rush situation was made at the beginning of the learning activities. But the overall practice of time management as well because all the objectives in this learning module were completed in time.
Conclusion: The conclusion stage tells about the overall activities after doing the complete evaluation (Pearson, 2019).  In the learning program, the performance of time management skills was quite well because the class activities were completed in time.
Action plan: In this learning module, the time management skills were used quite nicely which indicates the middle-level skill of performing on the time management skills but it needs to be improved to ensure the best use of time and reach the expert level.
[bookmark: _Toc111900017]Organising study
Description:  The activities which were done in the learning program are included in this stage (Bowman, 2021). In the learning process, the covering topics and subjects were highlighted first and it was done very nicely where no confusion did not remain. This kind of activity indicates a well-organised study. In the class, at first, the basic information about the covering topics and a plan was made that indicates the organising practice in the learning program.
Feeling:  What the individuals feel and what feeling was at the beginning stage and what was at the ending point are highlighted in the feeling stage (Rebenich and Gravell, 2019).  In the learning module, at the beginning of the program, there was given a clear idea about the covering topic and also indicated the time duration for each topic indicates the perfect organising of the study. Performing in this way, a sound idea about the covering topics was highlighted which mitigated the confusion about the study and made me happy during the learning module.
Evaluation: The evaluation stage highlights the good and bad things about the learning module (Finlay, 2020).  In this learning program, there was given a perfect idea about the covering topic and indicated the time frame for each objective.  For that reason, a clear was generated about the learning module which is the signal of the well-organised of study. But the bad thing was done when some topics crossed the deadline and compromised the organising plan.
Analysis: This stage highlights how the good and bad things have come into the activities (Husebo, O'Regan and Nestel, 2020). In the learning module, most of the topics were covered before the deadline and a well-organised study was ensured here. Covering most of the topics in their allocating time indicates a good sign for the well-organised study in the learning module.  But it is true that a few topics failed to maintain the deadline but having an extra time frame, the overall topics were covered in time in class. For this, a well-organising study was ensured in the class in this learning module.
Conclusion:   The conclusion stage highlights the outcomes of the overall activities.  In this learning module, all the topics were covered perfectly in the class under the organising study skills. Some timing issues were faced in the organising studies but those were mitigated at the end of this learning module.
Action plan: The future activities for improvement is highlighted in the action plan (Max, 2022).  In the organising study, the skill remains in the middle stage because some timing issues were faced here and, in the future, this skill needs to improve to reach the expert level.
[bookmark: _Toc111900018]Academic writing
Description:  The basic idea about concepts is given in the description stage (Davies, 2020). In the learning module, what is academic writing, and how to do better academic writing was highlighted in the class. The importance of academic writing and how it can be improved to bring better outcomes from the learning module were covered in the class. In detail information about academic writing and how to manage this in the academic career was discussed in this learning program.
 
Feeling:  The feeling of the individual in the learning program is highlighted in this stage (Bhattarai, 2019). In the learning module, details information about academic writing was given. The differences between normal writing and academic writing were highlighted which removed my confusion on that and this idea made me happy by enhancing my knowledge of it. Besides this, the word selection process was discussed in the class which made me happy and boosted my confidence level to provide performance in academic writing.

Evaluation: The evaluation stage highlights the good and bad things about the learning module (Davies, 2020).  In this learning program, there was given a perfect idea about academic writing with various examples which indicates the good thing about this learning module. Highlighting various examples, a clear idea was set about academic writing which was a good thing in this learning module. But in this learning program, detailed information about referencing was missing which indicates the bad thing here.   
Analysis: This stage highlights how the good and bad things have come into the activities. In the learning module, details information about academic writing was given, and discussed the difference between normal writing and academic writing which removed my confusion and helped me to better in academic writing by developing the word selection process. The idea about the style, font size and Grammarly was discussed by highlighting some examples which were well activities here. In this learning module, some tasks about academic writing were given that helped to get a clear idea about academic writing (Jones, 2017). But the bad thing was that there was not highlighted enough information about the referencing style that is included in the academic writing.
Conclusion:   The conclusion stage highlights the outcomes of the overall activities (Bhattarai, 2019).  In this learning module, the factors of academic writing were highlighted and detailed information was given for most of the factors in this learning module. But in this learning, enough information about the referencing was missing.
Action plan: The future activities for improvement is highlighted in the action plan.  In the learning module, most of the factors of academic skills were covered but the idea of referencing process in the academic skills needs to deliver that will improve academic writing.
[bookmark: _Toc111900019]Individual presentation
Description:  What was learned in the learning module is highlighted in this stage (Sibson, 2019).  In the learning module, presentation work was shown to deliver the idea of how to do an effective presentation and the perfect use of charts, tables, graphs, and others to make a quality presentation. How a better presentation was needed to deliver the information perfectly as highlighted in this learning module. The detailed information about making better and quality presentations was discussed in this learning module.
Feeling:  The feeling of the individual in the learning program is highlighted in this stage (Davies, 2020). In the learning module, details information about the presentation was given. The effective use of presentation to deliver the information perfectly was highlighted which increased my knowledge about the use of presentation to provide the information.  The unique design pattern and style were discussed in this learning program which made me happy during this learning program.

Evaluation: The evaluation stage highlights the good and bad things about the learning module (Bhattarai, 2019). In this learning program, there was given a perfect idea about the individual presentation with various examples which indicates the good thing about this learning module. Highlighting various examples, a clear idea was set about the individual presentation which was a good thing in this learning module. But in this learning program, detailed information about the advanced use of charts, graphs and tables was missing which indicates a bad outcome from this learning module.
Analysis: This stage highlights how the good and bad things have come into the activities. In the learning module, details information about the individual presentation was given and discussed the detailed information about doing a better presentation increased my knowledge about making better presentations for delivering the information perfectly. The idea about the style, font size, graphs and charts were discussed by highlighting some examples which were well activities here (Davies, 2020).In this learning module, the use of unique design and updated features were discussed which brought desired outcomes from these learning skills and ensured the effectiveness of the learning module. But the updated use of charts, graphs and tables was missing here which indicates the bad side of this learning module.
Conclusion:   The conclusion stage highlights the outcomes of the overall activities.  In this learning module, the perfect use of individual presentations was highlighted. The basic use of the charts, graphs and tables was discussed that increased my knowledge about individual presentation making. In this learning module, the updated use of the charts, graphs and tables was missing and the idea of advanced use of individual presentation was not fulfilled here.
Action plan:  Improving areas for future activities is highlighted in the action plan (Sibson, 2019). In the learning module, the basic information about the use of charts, and tables was discussed and the advanced information on it was missing that needs to gather for the advanced use of presentation in the future.
[bookmark: _Toc111900020]Conclusion
This writing is based on the reflection where the four topics like time management, organising skills, academic writing, and individual presentation are discussed. This writing highlights how those have been understood with the help of the stages of Gibbs’s reflection model. For each topic, the factors of the Gibbs reflective model have been discussed n this writing.
[bookmark: _Toc111900021]
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I am looking to work in Amazon as it is one of the largest online retailers in the world, having a total of net worth of over £1 trillion. It has various departments, such as service centers, distribution, marketing, and so on (Balasubramanian, 2019). Due to the intense competition in the retail industry, Amazon is constantly looking for talented individuals, and as a result, the growth opportunities inside Amazon are huge, where an employee can start from the bottom and end up in one of the top posts. Based on my current skills and abilities, I prefer a position in the customer service department.
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Based on my personal SWOT analysis, my key strengths are my communication and time management skills, which enables me to effectively communicate with people and share information in a seamless manner, while my precise time management skills enables me to keep track of all my tasks and activities, allowing me to attend them without any delays. 
However, my weaknesses includes my poor critical thinking skills, which often results in me struggling to solve a complex problem, while on the other hand, my poor organizing skills also hampers my overall productivity and efficiency as all of my belongings are other things are left unorganized (Boryshkevych, Zhuk and Piatnychuk, 2020). 
Some of the opportunities that I can use to improve my skills are the increased methods of accessing online study materials, which will enable me to take online classes or watch vides to learn more about a specific topic or skill. Similarly, the number of workshops that are being hosted in various places has also increased significantly, hence, providing me with the opportunity to attend them and learn from professionals directly (Camren, 2018). 
Lastly, one of my biggest threat, is the increased competition in the job sector, meaning that it will be very difficult for me to land a job, as there will be many other individuals who will compete for the same post. 
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The online retail industry of the UK is currently valued at over £440 billion, and employs a total 3 million people or roughly 5% of the entire workforce of the UK (Kreps, 2018). There are over 300,000 separate businesses, and the most preferred skills are communication skills for managing customers and clients, technical skills for fixing technical issues such network, websites, servers, and lastly, Computer skills as the entire online retail industry operates on various online platforms.
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Some of the time management tools that I can use are such as Eisenhower’s time management matrix, which enables me to prioritize my tasks based on their importance. For instance, I can make a high priority on improving my critical thinking skills by reading various cases studies (Tasker, 2019).
Likewise, I can use other techniques, such as the pomodoro technique, which allows me to take short breaks in between reading case studies and solving difficult problems, hence enabling me to retain my concentration for a long time. 
Lastly, I can also use tools such as keeping a routine or calendar to write down important dates or time for an activity, such as attending a workshop on organizing skills on a specific date on a specific time. 
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The following presentation is based on own employability skills and how I will use 

them for my indented career or business. The presentation will mention my 

current skills and abilities and how the skills that I will need to improve to 

become successful in my chosen field. 
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I am looking to work in Amazon as it is one of the largest online retailers in the world, having a total of net worth of over £1 trillion. It has various departments, such as service centers, distribution, marketing, and so on (Balasubramanian, 2019). Due to the intense competition in the retail industry, Amazon is constantly looking for talented individuals, and as a result, the growth opportunities inside Amazon are huge, where an employee can start from the bottom and end up in one of the top posts. Based on my current skills and abilities, I prefer a position in the customer service department.
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Based on my personal SWOT analysis, my key strengths are my communication and time management skills, which enables me to effectively communicate with people and share information in a seamless manner, while my precise time management skills enables me to keep track of all my tasks and activities, allowing me to attend them without any delays. 

However, my weaknesses includes my poor critical thinking skills, which often results in me struggling to solve a complex problem, while on the other hand, my poor organizing skills also hampers my overall productivity and efficiency as all of my belongings are other things are left unorganized (Boryshkevych, Zhuk and Piatnychuk, 2020). 

Some of the opportunities that I can use to improve my skills are the increased methods of accessing online study materials, which will enable me to take online classes or watch vides to learn more about a specific topic or skill. Similarly, the number of workshops that are being hosted in various places has also increased significantly, hence, providing me with the opportunity to attend them and learn from professionals directly (Camren, 2018). 

Lastly, one of my biggest threat, is the increased competition in the job sector, meaning that it will be very difficult for me to land a job, as there will be many other individuals who will compete for the same post. 

5



image1.jpeg

S WO|T

ANALYSIS









SwWo'T
ANALYSIS





image6.emf
The world of work in the online retail 

industry



The online retail industry of the UK is valued at £440 billion



Employs over 3 million people or 5% of the workforce. 



Over 300,000 separate businesses



Preferred skills: Communication, Technical, Computer, etc. 
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The online retail industry of the UK is currently valued at over £440 billion, and employs a total 3 million people or roughly 5% of the entire workforce of the UK (Kreps, 2018). There are over 300,000 separate businesses, and the most preferred skills are communication skills for managing customers and clients, technical skills for fixing technical issues such network, websites, servers, and lastly, Computer skills as the entire online retail industry operates on various online platforms.
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Some of the time management tools that I can use are such as Eisenhower’s time management matrix, which enables me to prioritize my tasks based on their importance. For instance, I can make a high priority on improving my critical thinking skills by reading various cases studies (Tasker, 2019).

Likewise, I can use other techniques, such as the pomodoro technique, which allows me to take short breaks in between reading case studies and solving difficult problems, hence enabling me to retain my concentration for a long time. 

Lastly, I can also use tools such as keeping a routine or calendar to write down important dates or time for an activity, such as attending a workshop on organizing skills on a specific date on a specific time. 
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Personal Development Plan 

Focus Area Where now Will be Activity Time required

Organizing 
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organize my 

own 

belongings 
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I will be able 

to organize 

everything in a 

neat and 

orderly 

manner to 

improve my 
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productivity. 

Attending
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reading 
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watching 
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are also 
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to solve 

difficult 

problems in a 

short time and 

come up with 
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solutions. 

Read various 
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take online 
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follow 

professionals. 

5 months 
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Personal Development Plan 

		Focus Area		Where now		Will be		Activity		Time required

		Organizing skills		I am unable to organize my own belongings both at home and work. 		I will be able to organize everything in a neat and orderly manner to improve my overall productivity. 		Attending workshops, reading journals, and watching videos. 		3 months

		Critical Thinking skills		I am unable to solve difficult problems in a short time, and the solutions that I come up with are also mediocre.		I will be able to solve difficult problems in a short time and come up with excellent solutions. 		Read various business journals, solve case studies, take online classes, listen to podcasts, follow professionals. 		5 months 









8










image9.emf
Conclusion 

The following presentation shows that I want to work in Amazon’s customer 

service.  My strengths, weaknesses, opportunities, and threats are also 

mentioned, where communication skills enables me to effectively communicate 

with people and share information in a seamless manner. Some of the preferred 

skills in the online retail sector includes Communication, Technical, Computer, 

etc. By using Eisenhower’s time management matrix, I can prioritize my tasks 

based on their importance, and improve my skills. 
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