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 Personal Action Plan (Pharmacy Technician Role)
Introduction
This section identifies the job role of a Pharmacy Technician, explores the essential skills required for the position, and develops a personal development plan (PDP) to address any skill gaps. It also includes possible interview questions and suggested responses.

Key Skills Required and How I Meet Them
The role of a Pharmacy Technician requires precision, responsibility, and strong communication skills. According to the General Pharmaceutical Council (GPhC, 2024), core competencies include accuracy in dispensing, attention to detail, understanding of pharmaceutical legislation, teamwork, and effective communication with patients and healthcare professionals. I possess strong communication and teamwork skills gained through academic group work and part-time customer service employment, where I developed confidence when explaining procedures and maintaining patient confidentiality. I also demonstrate good organisational skills, ensuring that tasks are completed accurately and on time.

Identified Skill Gaps and Personal Development Plan (PDP)
Although I have developed key transferable skills, I have recognised a need to improve my knowledge of pharmaceutical calculations and clinical terminology. To address these areas, I will undertake the following steps as part of my Personal Development Plan:
• Enrol in an online CPD course on pharmaceutical calculations to strengthen my numeracy skills.
• Seek mentorship from a qualified pharmacy technician during work placement to enhance my clinical knowledge.
• Review GPhC standards and current best practices to maintain professional competence.
• Attend workshops to develop practical dispensing accuracy and patient safety awareness.
• Engage in self-reflection and feedback from supervisors to monitor progress.

This structured approach will help close my identified skill gaps and prepare me for the responsibilities of the pharmacy technician role.

Interview Preparation
Below are three potential interview questions and my planned responses:
1. **Why do you want to become a Pharmacy Technician?**
I am passionate about healthcare and enjoy supporting patient wellbeing. I am particularly interested in how pharmacy technicians contribute to safe medicine use and improving patient outcomes. This role aligns with my long-term goal of becoming a registered professional within the NHS.
2. **How do you ensure accuracy in your work?**
I follow standard operating procedures carefully, double-check all calculations, and maintain focus during dispensing. I believe attention to detail is essential for patient safety and accuracy in pharmaceutical practice.
3. **How do you manage working under pressure?**
I prioritise tasks based on urgency, remain calm, and communicate effectively with colleagues. My previous experience in fast-paced environments has taught me how to maintain accuracy while managing multiple tasks.

In summary, this personal action plan outlines my current competencies, areas for improvement, and a targeted development plan to achieve success as a pharmacy technician.


 Academic Report: The Importance of Empathy in Health and Social Care
Empathy is a vital interpersonal skill in health and social care that enables professionals to understand and respond appropriately to the feelings and perspectives of others. In pharmacy practice, empathy improves communication, builds trust, and enhances patient outcomes (Gault et al., 2022).
Empathy involves both emotional and cognitive understanding. Emotional empathy allows professionals to connect with patients’ feelings, while cognitive empathy enables them to understand their perspectives without losing objectivity (Hojat, 2016). For pharmacy technicians, demonstrating empathy ensures patients feel listened to and respected, which is critical for medication adherence and safety.
A lack of empathy can negatively impact care quality and patient satisfaction. For example, if a pharmacy technician communicates in a rushed or impersonal manner, patients may feel ignored or anxious, leading to non-compliance with treatment. Research by Sinclair et al. (2017) highlights that empathy is associated with improved patient satisfaction, emotional wellbeing, and therapeutic relationships.
Empathy can be developed through reflective practice, active listening, and emotional intelligence training. The NHS Long Term Plan (2019) emphasises person-centred care, which prioritises compassion and empathy in all professional interactions. Role-play and simulation-based training also provide opportunities to practice empathetic communication in realistic settings (Williams & Stickley, 2010).
In conclusion, empathy is a fundamental skill in health and social care practice. It enhances patient trust, promotes effective communication, and contributes to positive health outcomes. Pharmacy technicians who demonstrate empathy are better equipped to support patient-centred care and uphold the core values of the NHS.


 Reflective Analysis (ERA Model) on LCHS4009 Presentation
This reflection uses the ERA model—Experience, Reflection, and Action—to evaluate my performance in the LCHS4009 presentation assessment. The task involved a group presentation on technology use in care homes, and feedback was received from both peers and the lecturer.

Experience
During the presentation, I collaborated with my group to research digital tools used in care settings, such as Microsoft 365 and electronic health records. Our teamwork and preparation were strong, and I contributed significantly to the content and design of the slides. However, I experienced nervousness when presenting, which affected my confidence and verbal delivery.

Reflection
Feedback from my lecturer highlighted that my research and understanding were excellent, but I needed to improve my confidence, maintain better eye contact, and engage more with the audience. Reflecting on this, I realised that my anxiety stemmed from over-reliance on notes. I also learned that strong verbal delivery and body language are as important as the quality of content.

Action
To improve, I plan to practice public speaking in smaller settings to build confidence. I will also use visualisation and breathing techniques before presentations to reduce anxiety. Additionally, I will rehearse using cue cards instead of full scripts to encourage natural communication. Recording practice sessions will help me review tone, pace, and eye contact. These actions will strengthen my presentation skills and ensure more confident participation in future academic and professional settings.

Through this reflection, I have gained a clearer understanding of my strengths and areas for improvement. By applying the ERA model, I can continuously enhance my communication, confidence, and professional growth.
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