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                                 JOB VACANCY
JOB TITLE
Support Worker
LOCATION
Birmingham, West Midlands
SALARY
Approximately £12.21 - £12.60 per hour
Depending on the organisation and experience
JOB DESCRIPTION
Support Workers are responsible for supporting individuals with a range of needs, including learning disabilities, mental health conditions, physical disabilities or other vulnerabilities. The role focuses on promoting independence, dignity and wellbeing while ensuring individuals receive appropriate care and support.
Typical responsibilities include:
· Supporting individuals with daily living activities such as cooking, cleaning and personal care.
· Providing emotional support and building trusting relationships with service users.
· Encouraging individuals to maintain independence and participate in community activities.
· Supporting individuals with medication, appointments and daily routines.
· Maintaining accurate care records and following safeguarding procedures. 
· Working as part of a team with other care professionals to ensure individuals receive appropriate support
KEY SKILLS REQUIRED
Employers typically look for the following skills and qualities in a Support Worker:
· Compassion and empathy
· Strong communication skills
· Ability to work well within a team
· Patience and resilience 
· Safeguarding awareness
· Ability to support individuals in maintaining independence 
WHY I CHOSE THIS ROLE
I chose the Support Worker role because it allows me to use my communication skills, empathy and organisation to support individuals who may need assistance in their daily lives. The role aligns with my current studies in Health and Social Care and provide opportunities to apply my academic knowledge of safeguarding, person-centred care and professional practice within a real care setting.

  EducationCONTACT DETAILS
Kirsty Ebanks 
07391109320
Miss.kirsty23@outlook.com
Birmingham B7 4JH

SKILLS

Person-Centred Support & Empathy
Emotional Intelligence & Active Listening
Safeguarding Awareness 
Time Management & Organisation
Conflict Resolution & Problem Solving
Communication & Record-keeping
Teamwork & Collaboration
Resilience & Stress Management
Multi-Tasking in High -Pressure Environment
Professional Conduct & Confidentiality 


May 2025 – Present
Foundation- Degree in Health and Social Care
University of Wales Trinity Saint David (UWTSD)
I am currently studying a Foundation Degree in Health and Social Care, where I am developing a strong understanding of safeguarding, duty of care, professional boundaries and person-centred practice. My course has strengthened my knowledge of ethical practice, equality and diversity, and the importance of promoting dignity and independence when supporting individuals. 
Through my studies, I am building skills in reflective practice, communication, and understanding legislations relevant to the care sector. This academic learning supports my goal of working as a Support Worker and contributing positively to individuals. 
WORK EXPERIENCE
Retail Assistant/ Key Holder
September 2018-May 2020
Primark
In this role, I worked in a fast-paced retail environment where communication, teamwork and responsibility were essential.
· Delivered consistent, high-quality customer accuracy
· Managed cash handling and ensured financial accuracy
· Assisted with opening and closing the store as a key holder
· Supported team members and supervised fitting room operations
· Handled challenging situations calmly and professionally 

February 2010-March 2011
Crew Member
McDonalds
· Worked in a high-pressure environment while maintaining professionalism
· Ensured hygiene and health and safety standards were consistently met
· Processed transactions accurately
· Worked collaboratively within a diverse team

JUNE 2009 - JANUARY 2010
Customer Service (Repairs)
Mosely Housing Association 

· Coordinated housing repairs and maintenance request
· Liaised with contractors and tenants 
· Maintained accurate and confidential records
· Conducted home visits to confirm repair completion 
· Communicated professionally in sensitive situations

NOVEMBER 2007 – May 2009
Receptionist 
Jericho Foundation

· Strong communication and listening skills
· Person-centred mindset
· Understanding of safeguarding principles 
· Confidentiality and accurate record-keeping

INTRESTS & PERSONAL DEVELOPMENT
 I believe personal interests contribute to professional growth.
· Swimming
· Hiking
· Traveling
· Wildlife, Ocean and Environmental Documentaries
· True Crime and History Documentaries 

REFERENCES

Agnieszka Mazurek
Store Manager 
Primark
Relationship: Line Manager
Contact details available upon request 








                                         Personal Statement

I am compassionate, reliable, and a motivated Support Worker candidate with a strong foundation in customer service, housing services, and administrative roles, alongside hands-on caregiving experience and ongoing academic training in Health and Social Care. My professional background has enabled me to develop a well-rounded skill set that combines practical support, organisational ability, and person-centred values. I am currently studying a Foundation Degree in Health and Social Care at the University of Wales Trinity Saint David (UWTSD), where I am expanding my understanding of safeguarding, ethical practice, mental health awareness, equality and diversity, and the importance of promoting individual wellbeing.
Through my academic studies, I have gained a deeper appreciation of person-centred approaches and the need to tailor support to each individual’s unique circumstances, preferences, and strengths. I understand the importance of empowering service users to maintain independence wherever possible, while ensuring their safety and dignity remain at the forefront of care delivery. My coursework has strengthened my ability to reflect critically on practice, follow policies and procedures, and apply theoretical knowledge to real-life care situations.
In my previous roles, particularly within customer-facing and housing environments, I have worked closely with individuals experiencing a range of challenges, including vulnerability, financial stress, and complex personal circumstances. These experiences have strengthened my communication skills, emotional intelligence and ability to remain calm under pressure. I am confident in handling sensitive conversations with empathy and professionalism, while maintaining appropriate boundaries and confidentiality at all times.
My administrative and coordination-based responsibilities have also developed my attention to detail and record-keeping abilities. I am comfortable managing documentation accurately, updating records, liaising with professionals, and ensuring information is handled securely in line with data protection standards. I work well both independently and as part of a multidisciplinary team, recognising the importance of collaboration in achieving positive outcomes for individuals receiving support.
I pride myself on being organised, adaptable, and dependable. I understand that working in care requires flexibility, resilience, and a proactive attitude. I am committed to continuous professional development and always seek opportunities to enhance my knowledge and skills. Most importantly, I am driven by a genuine desire to make a meaningful difference in people’s lives. Supporting individuals to feel heard, respected, and valued is something I consider both a responsibility and a privilege.
I am approachable, patient, and supportive in my interactions, and I strive to create a safe and positive environment where individuals feel comfortable expressing their needs. I am motivated to contribute positively to a professional and compassionate care team, upholding
high standards of practice while promoting dignity, independence, and respect in every aspect of my work.

                                   SWOT ANALYSIS – Support Worker Role
A SWOT analysis is a useful tool for identifying personal strengths, weaknesses, opportunities and threats in relation to a specific career role. It allows individuals to reflect on their current abilities and recognise areas where further development may be needed. In health and social care, reflective practice is important because professionals must continually evaluate their skills and performance to provide safe and effective care (Moon, 2004).
By completing this SWOT analysis, I can better understand how my current skills and experiences align with the role of a Support Worker and identify areas where I may need to continue developing my knowledge and practical abilities. 
Strengths
One of my main strengths is my ability to communicate effectively with a wide range of people. Through my previous roles in customer service, housing and reception work, I have developed confidence in speaking clearly, listening actively and responding appropriately in different situations. Effective communication is essential within health and social care because it helps professionals understand the needs of individuals and build trusting relationships with service users (NHS England,2023)
I am also highly patient and calm under pressure. Working in fast-paced environments such as retail and hospitality has strengthened my ability to manage stressful situations while remaining professional. This would be valuable in care settings where individuals may be experiencing distress, anxiety or vulnerability and require reassurance and support.
Another key strength is my developing academic knowledge of safeguarding, person-centred care and professional boundaries through my Foundation Degree in Health & Social Care. I understand the importance of promoting dignity, independence and respect when supporting individual’s needs, preferences and values of each person receiving support (Department of Health and Social Care, 2014).
Additionally, I am organised and reliable. I understand the importance of accurate record-keeping, confidentiality and following procedures, all of which are essential within health and social care to ensure safe and professional practice.
Weaknesses
As I am still developing within the health and social care field, one of my weaknesses is limited direct hands-on care experience. Although I have strong transferable skills from my previous employment, I recognise that practical experience is essential for building confidence and competence when supporting individuals with care needs.
Another area I am working to improve is my confidence when handling difficult or sensitive conversations, particularly when addressing safeguarding concerns may need to be raised. While I understand safeguarding procedures academically, applying them in real-life situations requires further experience and professional guidance.
I can also sometimes be self-critical, particularly when reflecting on situations where I feel I could have handled something differently. However, I am learning to use reflection in a positive way by viewing it as an opportunity to learn and develop professionally.
Opportunities
My current Foundation Degree presents a significant opportunity for professional development. It allows me to gain theoretical knowledge that can be applied in practice and prepares me for further progression within the health and social care sector.
There are also opportunities to undertake placements, training courses and safeguarding workshops, which will help me gain practical experience and strengthens my confidence. Training and professional development are important within the care sector as they help workers maintain safe and effective practice (Skills for care, 2022).
The health and social care sector also offer’s clear progression pathways, including advanced support roles, specialist areas and further academic studies. This provides long-term career development opportunities. 
Additionally, working within diverse care environments will allow me to build resilience, cultural awareness and deeper understanding of individual needs from different backgrounds. 
Threats
One potential threat is the emotional demands of working in health and social care. Supporting individuals who may be experiencing trauma, illness or vulnerability can be emotionally challenging. Without appropriate professional boundaries and self-care, this could lead to stress or burnout.
Another threat is the high level of responsibility involved in safeguarding. Support workers must be able to recognise signs of abuse or neglect and take appropriate action. Making incorrect decisions or failing to act appropriately could have serious consequences- for vulnerable individuals. This reinforces the importance of ongoing training and supervision. 
Workload pressure and staffing shortages within the sector may also create demanding environments. However, developing resilience and effective time management strategies can help manage these challenges.

Conclusion
Overall, I believe my strengths in communication, reliability and developing sector knowledge position me well for a Support Worker role. While I recognise areas for growth, particularly- in gaining hands-on experience. I am committed to professional development and reflective practice.  By continuing to build practical experience and resilience, I aim to become a competent and confident practitioner within health and social care.

 



                                          Personal Development Plan (dpd)

Introduction
A personal development plan is important for identifying areas where improvement is needed and setting realistic goals that support professional growth. In health and social care, continuous learning and development are essential because professionals must ensure they are providing safe, ethical and effective care.
As someone currently studying Health and Social Care and working towards a career as a Support Worker, it is important that I continue to develop both my knowledge and practical skills. The following three Goals outline clear and achievable steps I can take to strengthen my ability to support individuals effectively and progress within the care sector.

Goal 1: Gain Practical Experience- in a Care Environment
One of my main goals is to gain more direct hands-on experience in a care setting. While I am currently developing strong theoretical knowledge through my Health and Social Care degree, practical experience will help me build confidence and apply what I have learned in real situations.
To achieve this goal, I plan to seek opportunities such as volunteering, part-time work, or placement roles within care settings such as residential homes, community support services or healthcare environments. Gaining this experience will allow me to develop essential skills such as communication with service users, understanding individuals needs, and working effectively within a care team.
I aim to gain some form of practical experience within the next 6-12 months so that I can begin applying my academic knowledge in a real-world environment.

Goal 2: Developing Strong Safeguarding Awareness and Confidence
Another important goal is to strengthen my confidence in recognising and responding to safeguarding concerns. Safeguarding is a critical responsibility in health and social care, and it is important that support workers feel confident identifying potential risks and taking appropriate action.
Although I am learning about safeguarding principles through my studies, I would like to deepen my understanding through additional training and professional development. I plan to complete safeguarding training courses and continue building my knowledge of relevant policies and procedures. 
By improving my safeguarding awareness, I will be better prepared to respond appropriately if concerns arise. My aim is to Complete additional safeguarding training within the next year.


Goal 3: Improve Confidence in Professional Communication
A further development goal is to continue improving my professional communication skills. Communication is essential in health and social care, as support workers regularly interact with services users, families, colleagues and other professionals.
While I already have experience communicating with people through my previous work roles, I want to further develop my ability to handle sensitive conversations, provide reassurance and communicate clearly in challenging situations.
I plan to achieve this by gaining more experience in care environments, observing experienced professionals, and reflecting on my interactions so I can continue improving. Over time, this will help me build confidence when supporting individuals and working as part of a multidisciplinary team.   
Monitoring and Evaluating Progress
In order to ensure that these development goals are achieved, it is important to regularly monitor and evaluate my progress. I plan to review my goals every six months and reflect on the progress I have made. This may include evaluating new skills gained during placements, volunteering experiences or professional training courses. 
Feedback from lecturers, supervisors and colleagues will also be valuable in helping me understand where I am improving and where further development may be required. Reflective practice is recognised as an important tool for professional development in health and social care because it encourages individuals to evaluate their experiences and improve their future practice (Gibbs, 1988). 
By regularly reviewing my progress and reflecting on my experiences, I will be able to ensure that I continue developing the skills and knowledge required to become a competent and confident Support Worker.











 CONCLUSION

Overall, these three goals focus on developing practical experience, safeguarding knowledge and professional communication skills. By working towards these goals, I will be able to strengthen my confidence and competence as a future Support Worker. Continuous learning and reflection will help me grow professionally and ensure that I provide safe, respectful and effectively support to individuals in my care.























                              Critical Reflection Using Gibbs’ Reflective Model

Description
For my LCHS4009 Component 1 assessment, I delivered a presentation based on my research into psychological theories used within health and social care. The presentation focused on explaining the chosen theory, applying it to a case scenario, and demonstrating how critical thinking can be used in practice. During the presentation I explained the theory and linked it to the scenario, and also answered questions from my lecturer at the end.
After the presentation, I received verbal feedback that my presentation content was clear and well structured, but I needed to improve my eye contact with the audience. I was also told that my response to audience. I was also told that my response to the question about how I use critical thinking in my own life was not explained clearly. My lecturer suggested that I should try to give a clear example in future presentations.

Feelings
Before delivering the presentation, I felt prepared because I had spent time researching the topic and organising my slides. However, I was quite nervous about speaking in front of my lecturer. During the presentation I noticed that my nerves affected my confidence, especially when answering questions. When i was asked how have I used critical thinking in my life, I struggled to express the example I had in mind. I knew what I wanted to say, but I felt under pressure to answer quickly, which made it difficult to explain my thoughts clearly.
After receiving feedback, I felt slightly disappointed because I realised that my answer did not fully reflect the knowledge I had. However, I also felt encouraged because the feedback showed that my main presentation content was strong and that my areas for improvement were related to presentation skills rather that my understanding of the topic.

Evaluation
Overall, there were several positive aspects of my presentation. I had organised my slides in a logical order, which helped me explain the topic clearly. I also included appropriate academic references and demonstrated understanding of the psychological theory I had studied. My lecturers feedback suggested that my explanation of the theory and its application to the case study was effective.
However, there were also some areas that could be improved. One key weakness was my limited eye contact during the presentation. I noticed that I relied heavily on my slides and notes instead of engaging directly with the audience. Maintaining eye contact is important in professional communication because it helps demonstrate confidence and engagement. 
Another area for improvement was my response to the question about how I use critical thinking in everyday life. My answer was not necessarily incorrect, but I did not communicate it clearly. This was mainly due to nerves and the pressure of responding immediately.
Analysis
Using Gibbs’ model helped me understand why these challenges occurred. Public speaking can often create anxiety, especially when presenting academic work. Research suggests that nerves can affect communication and make it harder to organise thoughts clearly during questioning. In my case, this likely influenced my ability to explain my examples of critical thinking effectively (Gibbs, 1988).
Critical thinking involves analysis situations, considering different perspectives, and making informed decisions. In my everyday life, I regularly use critical thinking when solving problems or making decisions. For example, when managing responsibilities such as my volunteer work, study, and family commitments, I often evaluate different options before deciding on the best approach. This is the type of example I intended to explain during the presentation but struggled to articulate at the time.
 Conclusion
 Overall, this reflection has helped me recognise both strengths and areas for improvement within my presentation skills. Although my presentation demonstrated good organisation and understanding of the topic, my nerves affected my confidence when answering questions. Reflecting on this experience has helped me understand the importance of preparation, confidence and clear communication when presenting academic work.
By recognising these areas for improvement, I can develop strategies that will help me perform more effectively in future presentations. Reflection is an important part of professional development because it allows individuals to learn from experiences and improve their future practice (Kolb, 1984).
Action plan
In future presentations, I will focus on improving my delivery and communication skills. I plan to practice speaking aloud more often when preparing presentations so that I feel more confident explaining my ideas without relying too heavily on notes. I will also try to maintain better eye contact with the audience to demonstrate confidence and engagement.
To improve my ability to answer questions, I will practice explaining examples of critical thinking in advance. Preparing possible answers to common questions may help me feel less nervous and allow me to respond more clearly. By developing these skills, I believe I will be able to communicate my knowledge more effectively in future academic and professional settings.








                                                        Final Conclusion

Overall, this personal development portfolio has allowed me to reflect on my current skills, experiences and future career goals within the health and social sector. Through my CV, personal statement, SWOT analysis and professional development plan, I have been able to evaluate my strengths and identify areas where further development may be needed.
My strengths in communication, organisation and developing sector knowledge will position me well for a future Support Worker. However, I recognise that gaining practical experience and continuing to develop safeguarding awareness and professional communication skills will be essential for my professional growth.
By continuing to build experience, reflect on my practice and engage in ongoing training, I aim to develop into a confident and competent practitioner who can provide high-quality, person-centred care.
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