                                                           Code of conduct 
[bookmark: _GoBack]This document will discuss the British association for counselling and psychotherapy and how provide service within their organisation, within every workplace there is a code of conduct which is essential for observing ethical rules, values and principles to how keeping staff and clients safe whilst doing their role. Throughout this essay the code of conduct for the HCPC (Health and care professions council) will be discussed and the importance of it within their organization, and how their standards represents all organisations around the country including paramedics. Also, the whistle-blowers act will be discussed and how it is important for a paramedic as it can provide them stability within their workplace. 
The BACP also knows as the British association for counselling and psychotherapy is a professional association for associates of the counselling occupations in the UK it is a charitable not profit organisation, their desire for the community to determine everything we do and guide relationship to the members and the community, as well as the leaders and government we champion the counselling career as the most important part for people as evidence has proven counselling works for the members of the public (Bacp.co.uk, 2019). The BACP is one of the largest specialised body representing counselling and psychotherapy and aim to increase the publics understanding and the benefits counselling and psychotherapy can have on you and promote education and training for counsellors and psychotherapists (Ancora Counselling, 2019). In 2016 they launched a few strategy’s which was carefully considered by the charity’s commission guidance on behalf on the community and this was to commit to the highest standards of customer service and engage public and membership to counselling and to promote knowledge within the counselling professions to empower confidence within the BACP and its members (Bacp.co.uk, 2019). Their commitment to clients is to put clients first by making them their primary concern whilst working with them, showing respect for their client by valuing each individual as unique, build appropriate relationships with clients by communicating properly with them declaring exactly what the clients expects from them and maintain integrity by being honest about the work and showing what experience and qualifications you have as professionals (Abdn.ac.uk, 2019). Respect is treating someone in a way of showing you understand their needs and rights as an individual, to respect someone is showing that they are an individual that’s deserves to be treated correctly its not necessary kindness but it’s very similar, its treating people the way you would like to be treated and not make them feel as if your above them in any situation (Pavlina, 2019). The BACP current strategy is to promote knowledge within the counselling profession which will enable confidence in the BACP and its members and to commit to high standards to customer service, public engagement and membership engagement (Counselling-directory.org.uk, 2019).
The code of conduct sets a standard of conduct which is expected of healthcare support workers and adult care workers, it summaries the behaviour and the attitudes you would assume to experience to those who signed up to the code. It helps to deliver safe, guaranteed care and support. The code of conduct is a voluntary base which is seen as a sign of best practice, the code could be used to inform objective setting or personal development reviews (User, 2019). The code contains the professional standards that registered nurses and midwives must sustain and must act in line with the code weather this involves providing direct care to individuals, communities, or brining their professional knowledge to the practice, such as leadership or education (Skillsforcare.org.uk, 2019). Leaderships can help themselves and others to do the right things in life, they set directions and build an inspirational image to create something new, leadership is setting out where you need to go succeed as a team or the organisation which is inspiring. However, as leaders set the direction, they also need to use management skills to guide people on their right journey in an efficient way (Mindtools.com, 2019). 
[bookmark: _Hlk8200222]As paramedics have such a big role in their jobs the code of conduct is important to them, the (HCPC) also known as Health and care professions council who are set up to protect the public. They protect the public by keeping a registered of health and care to professionals to meet the standards for their training, professional skills and behaviour (Hcpc-uk.org, 2019). Their registrants work in a variety of different surroundings including direct practice, management, education, research and roles in the industry, they also work with a variety of different individuals such as patients and carers or professionals. There are different standards for different groups which is if the service users and the public receive care or treatment from the registered professional or if you do so in the future these standards will help you recognise how registered professionals should perform around you. Their standards involve having respect for service users and carers by respecting their dignity and confidentiality. Dignity in the care profession concentrates on the value of each individual as a person by respecting each individuals view, choices or decisions and not making expectations to how people want to be treated and working with care and empathy and people who receive care and support are able to choose what care is best for them (Skillsforcare.org.uk, 2019). Also the other standard the HCPC use which involves how paramedics is respect confidentiality, they must treat information about the service users as confidentiality as this could harm a member of the public if important information is not disclosed when the service user has asked it to be. Confidentiality is a basic value to the relationship amongst a professional and patients it is based on privacy, which is known as respect for the patient. People have the right to choose how the information of themselves are being shared with others, good medical care involves patients to be honest to enable doctors to make the right diagnosis for them, if patients to not trust clinicians to keep information to themselves then this can result in the trust being broken and patients are more likely to undermine medical care (Mindwisenv.org, 2019). As paramedics you should always report concerns about safety or wellbeing of the service users and take appropriate action about the safety of children or adults and make sure their safety comes first before any professional or other loyalties and then follow up any concerns you have declared and escalate them if needed. This is also known as safeguarding where the ambulance service work together to protect vulnerable people out in the community, all staff are trained in safeguarding which is part of the corporate induction programme, however, they are not allowed to investigate the concerns they have arisen but insure the concerns are passed to an appropriate advisor who can deal with it (Neas.nhs.uk, 2019). 
The HCPC set standards to where paramedics should comply to these daily, such as communicate appropriately and effectively. They must be polite and considerate towards the service users and carers as this should be a skill all professionals should have whilst working with families, children or carers, gaining this skill with help to build confidence and encourage an individual to use services. Effective communication is essential for a paramedic as it builds relationships with service users and its process involves, listening, responding and understanding (Bartleby.com, 2019). And also they must not discriminate against service users, carers or colleagues by allowing  your personal views or problems effect professional care you provide, they must challenge colleagues if you think they have discriminated against a service user or cares and report it immediately (Hcpc-uk.org, 2019).
They must also work within the limits of their knowledge and skills and refer service users to another practitioner if the care or treatment are out of their standards and you cannot provide the appropriate care the service user needs and constant up to date feedback is required to work on the skills that may need more time in delivering (proficiency, 2019). Having good knowledge within an organisation can be helpful in assisting colleagues to develop strategies and plans to improve how knowledge is shared within different divisions, knowledge is the quantity of your experience, training or education (Psychology Today, 2019). Manage risk is also very important to paramedics, this is known as taking reasonable steps to ensure service users or colleagues are not at risk of harm or do anything as professionals to allow someone else to take over your role which could put a service user at risk or harm, or you must make changes if your mental health is having an effect to how you perform within you role or put a service user at risk (M.infoentrepreneurs.org, 2019). As a paramedic its known that they suffer mental health problems more than anyone in any other career more than 91% of paramedics suffer some sort of depression or anxiety, this is due to the work load they deal with and long hours (Mind.org.uk, 2019). Depression is when you suffer a low mood on a daily basis and can affect how you perform with daily tasks within the workplace or at home, the worst case of depression can be life-threatening and make you have suicidal thoughts but this is usually when you have had depression for a number of weeks and can not get rid of the thoughts and feelings of being depressed (Mind.org.uk, 2019).
Another standard the HCPC have is to be open when things go wrong such as when something goes wrong with the care you have done to a service user or the treatment you have given them and inform the service user that something has gone wrong and apologise, you will then have to deal with complaints and concerns of the service user in a mannered way and give a helpful and honest answer to what went wrong and why (Hcpc-uk.org, 2019). Honesty takes you far in life and it’s the easiest thing you can do in life to be happy and successful, honesty is not just telling the truth but it’s being true to yourself and others about you perception of who you are, it promotes feeling open, empowers and enables to develop consistency to how we present the facts, it allows us to sharpen our perception and observe around us with clarity (Medium, 2019). As follows, the HCPC have a public disclosure act 1998, which is called the whistle-blowers, this is where an employee, trainee or a worker reports something that is wrong within the public interest which can effect another member of the public, for example is someone’s health or safety is in danger, if the company think someone is covering up something that went wrong then the whistle-blowers protect the employee from being treated unfair or losing their job (Hcpc-uk.org, 2019).
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