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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _15.09.2026_ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 










	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).



Throughout this piece of work individuals will be known as individual 1, Parent 2 (Mother), Parent 3 (Father). 1 is a young female who has just moved across to adult services, with complex needs, and is unable to communicate verbally.  Joyce Lishman (1994) advises how when working with individuals who are non-verbal it is important to be aware of the significance of their non-verbal behaviour.
 1 will make noises to express her emotions and how she’s feeling, and if she’s uncomfortable, she will make herself heard by crying or making distressed sounds.  1 has a big beautiful smile which she uses to communicate with you as well. 

1 and family live in a large property in the countryside in a small Welsh village, in a house that has been fully adapted for all of 1s needs. Although the family live in Wales, English is their first language and the active offer for the family to have a service in the Welsh language was declined. The Welsh Language Offer sets out the expectation that practitioners proactively provide Welsh‑language services, rather than waiting for individuals to request them (Welsh Government, 2016).

In Wales, the Social Services and Well‑being (Wales) Act 2014 places a duty on the Local Authority to carry out an assessment whenever a child or adult appears to have care and support needs (Welsh Government, 2015a).

Consent was gained before I visited by Parent 2. This was due to 1’s disability, which affects her cognitive ability to understand information discussed. Although 1 has recently turned 18, her profound and multiple learning disability significantly affects her cognitive ability to understand information or make informed decisions, as described in the Mental Capacity Act 2005 Code of Practice (Department of Health, 2007) and Mencap’s guidance on PMLD (Mencap, 2017). 
I explained that the observation was part of my learning and development as a social worker, and that the observer would ask for feedback afterwards. I carried out the visit in the family home so that 1 remained in a familiar and comfortable space, and so her parents also felt at ease. 
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Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


When I visited 1 at her home today, 2 (her mother) and 3 (her father) were also present. I introduced the observer to 1 and parents when we arrived.  
Upon arrival 1 was on her bed having a dystonic episode, A dystonic episode looks like involuntary, sustained, or intermittent muscle contractions that cause repetitive twisting movements, spasms, or abnormal fixed postures (Children’s Hospital of Philadelphia, 2026). Although it was distressing to see 1 in that condition, it was important to remain professional and ensure 1 and parents were okay. I gently stroked 1’s arm and spoke softly to her whilst also speaking with and listening to 2 and 3 about the possible reasons for this particular dystonic episode. This approach reflects guidance from BASW, which emphasises the importance of calm, sensitive and attuned communication when supporting individuals with additional communication needs (British Association of Social Workers, 2025).
Once 1 started to settle, 2 took her in to her sitting room, where it was cooler and she could be held in a position which settles her dystonia and makes her more comfortable.

The reason for my visit had been a general visit to see how the family were getting on and to see if 1 had any care and support needs. 1 had for a couple of years a direct payment which funded a personal assistant to support her care needs. Last year the personal assistant (PA) ended their employment as 1’s PA. At the time 2 and 3 felt that they did not need any further support and instead of searching for another PA, they ended the direct payment, feeling that they were the best people to support 1. With 3 now retired and 2 working part‑time, the family’s circumstances had changed and they no longer required that extra support. We discussed whether the care and support needs had changed for 1 and if 2 and 3 felt that they needed extra support. It is vital to ensure that carers are well supported in their role and that they get a carers assessment in their own right as well. This is set out in part 3 of the Social Service and Wellbeing Wales (2014) Act.

As 1 and family are from Wales, I ensured the active offer was provided, giving them the opportunity to receive the service in Welsh without needing to ask for it. In line with the Welsh Government’s More Than Words framework, this shows that services should actively offer Welsh to families. However, the family are English speakers and were happy to continue the service in English (Welsh Government, 2017).

When talking with 1 and family, I ensured that I directed my questions to 1, although knowing that 1 could not answer my questions and had no understanding of what we were talking about, it was very important to ensure that 1 was part of our discussions as they were about her and her care going forward.  Koprowska (2010) emphasises that even when an individual has a severe cognitive or learning disability and appears to have no linguistic understanding, communication and questions must always be directed primarily to that individual, rather than speaking across them to a caregiver, family member, or interpreter.

2 and 3 discussed their concerns about 1 starting college in September 2027, and that they felt as much as the college is a specialised college that cater for a wide range of individuals with complect needs, learning and physical disabilities. They are unsure that they can meet 1s needs, they are uncertain, they feel that once 1 has a dystonic episode that college will realise that they are not equip to deal with such complexities and then they have their concerns what happens after that. It was important when I was talking with 2 and 3 to be empathetic and understanding of their concerns, talk through them with them and see if there was anything that I could do to alleviate their concerns and worries which is set out in section 2 of the Codes of Professional Practice (Social Care Wales, 2017). I ensured that I was actively listening to their concerns and worries, this meant not interrupting them when they were talking, not being afraid of a pause and silence when they pause when talking, nodding to show that I was paying attention and maintaining eye contact (Trevithick, 2012). This is such a vital skill as a social worker and ensures that you build a good rapport with the individuals that you are working with. 

I used a strengths based, person centred approach when working with 1 and family. Strengths-based practice is holistic and multidisciplinary and works with the individual to promote their wellbeing (Social Care Institute for Excellence, 2016). I ensured that 1 was fully included in our conversations and at the centre of all discussions, we discussed the worries that 2 and 3 had for 1 and attending college, this is another part of strength based practice (Social care Wales, 2026).

As the visit came to an end, I said my goodbyes to 1 and family and arranged to link in with the education co-ordinator to let them know the concerns the family had. I also asked them to let me know if anything changed within their circumstances to see if we needed to complete a new assessment and look in to care and support again.  I then let 2 and 3 know that the observer will have a few questions to ask them once I have gone if that was okay and they were happy with this and I left.

Reflecting on the observation I felt that it went well. I felt that I worked well with the family and continue to do so. I have a good rapport with them and I am empathetic. I feel I have good communication skills and this is reflected in the work I carry out with the family. It was hard seeing 1 having a dystonic episode, it was distressing and made me feel very helpless in that moment. However, it reminded me how important it was to stay professional and not to let personal feelings in. Having empathy is very important in the social work role and this I feel is one of my strong skills within the role. Maintaining professionalism while showing empathy aligns with relationship‑based practice, which values emotional awareness and compassionate communication (Koprowska, 2020; Ruch, 2005).
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, and Hannah also explained when we arrived at the visit the reasons for the observation today as she knows how busy we are as a family.

	Were you clear why the social worker met with you today?

	Yes, very clear.

	How well prepared do you think the social worker was for his or her meeting with you?

	Well prepared as always.

	  How has the social worker listened to you and respected your views and wishes?

	
We have got to know Hannah over time and built a great relationship. We have had a lot of social workers over the years, and Hannah has always taken time to hear our views and is always approachable.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, she did .



	How has the social worker’s involvement met your expectations for this visit?

	We see Hannah regularly and she supports us as a family. Expectations fully met during this visit.

	Are there any other comments or suggestions that you would like to make?
	No, we are happy with the support provided from Hannah.
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