The following passage contains an exploration of the view of ecological systems models (Bronfenbrenner, 1979, Watling Neal and Neal, 2013) exploring how the different levels of systems interact with each other.  Taking this model at face value could lead one to make inaccurate interpretations in relation to ecological systems and how these impact on the lives of individuals.  This can lead to errors of interpretation through an assumption that aggregate analysis is a valid model within which to analyse the lived experience of individuals.  Data shows that ecological systems offer a promising approach to analysis of social phenomena, page 16-20 contains a critical exploration of ecological systems and their efficacy as a key model within the study. 

Figure 7. Bronfenbrenner’s Ecological Systems Model (Bronfenbrenner, 1979)
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This one size fits all approach however, does little to enable either the researcher or the practitioner to explore local or individual circumstances.  This grouping, aggregating young people contributes to a paternalistic view of young people.  This paternal view has contributed to the adoption, by the youth service, of a passive position in relation to young people.  This has been influenced by macrosystem and chronosystem factors, controlled by a predominant model of neoliberalism which has become widely accepted during late modernity.  These neoliberal values have, as a result, exerted considerable influence over public policy and the delivery of public services including in the youth service which has become concerned with the creation of ‘good’ young people.  These ‘good’ young people are characterised as young people who ‘work hard and then get a job, have a good relationship with his or her parents and have strong commitments to friends and the local community’ (Piper, 2008, p. 49).  It is further argued that when created, this ‘good’ young person is one who is ‘sufficiently responsible to be seen as being worthy of investment, is sufficiently dependent and innocent to garner support and becomes the focus of investment for the future in a risk-based society’ (Piper, 2008, p. 51).  

The youth service as a result of its stated policy intentions has contributed to the perpetuation of this situation, has sought to make young people ‘good’ citizens.  The Principal Youth Officers Group, the leaders and managers of the maintained youth service in Wales have stated that:
Youth Work is widely recognised as having a crucial role to play in developing young peoples’ ability to transition successfully to adulthood, in becoming positive contributors to their local communities and recognising their place in and contribution to the global community (PYOG, 2015, p. 3).

This position acknowledges the contribution the service can make to fostering good young people, the current and future contributors to the maintenance of the global behaviours associated with neoliberalism.  

The primary intention of this study has been to investigate the impact of Youth Work on the SWB of young people.  Findings suggest that the service, unknowingly, and with the best of intentions, is contributing to the perpetuation of a social system which could be viewed as being unfavourable for the well-being of some young people in Wales and that rather than adopt a targeted approach based upon a paternalistic view of young people, the youth service could enhance subjective well-being with a commitment to values as stated in many of its governing documents (LSIS, 2012; Youth Work in Wales Review Group, 2018; WG, 2014, 2019a). 

What has been found is that the characteristics of Youth Work, namely that young people take part of their own volition, that it is based upon the democratic values underpinning non-formal learning, that it works with young people aged between 11 and 25, and that it makes an offer to be available to all the young people of Wales, because they are young people, and not because they are deemed deficient based on the assessment of an adult.  As stated by the PYOG, as a ‘targeted provision for vulnerable young people, including teenage pregnancy advice, youth justice teams, drug and alcohol misuse services and homelessness support each have its place’ (PYOG, 2015, p. 2).  Rather, the youth service should be more cognisant of its stated intention to put young people first (WAG, 2007, WG, 2014, 2019a), offering all young people opportunities, regardless of their background, abilities and circumstances, to develop their personal and social wellbeing  (PYOG, 2015, p.2). 

Based on the findings of this study, it is clear that Youth Work in Wales can have a positive impact upon the SWB of young people.  Youth Work enhances SWB through a combination of the interaction of consistency, people, places, and experiences.  The interaction of these factors acts to enhance the life satisfaction, life meaning and happiness of young people.  The factors which have emerged from the date are illustrated in the key themes contained in Table 7. 

Table 7. Key Themes From the Data

	Key Theme 1
	Consistency, reliability and caring

	Key Theme 2
	Youth workers and the unique relationship they offer young people

	Key Theme 3
	The places in which Youth Work takes place are special to young people

	Key Theme 4
	Youth Work offers young people experiences which impact positively on their well-being.



Whilst the capacity of the sector continues to be affected by ongoing austerity measures, the Youth Service in Wales maintains a commitment to young people and is keen to continue to play a positive role in their education and general development (PYOG, 2015, p.4).  The Principal Youth Officers spell out quite clearly the contribution Youth Work makes to the delivery of social policy in Wales but despite this, the youth service has seen significant disinvestment across Wales in recent times (Welsh Government, 2018), largely due to cuts at the local authority level.  The youth service must adopt a more radical stance, taking into account the work of Stanton-Salazar in analysing the role of institutional broker, the service needs to become more effective as a ‘knowledge agent’, being able to know and understand the system and where the power lies within it.  Secondly, evidence suggests that the youth service needs to enhance its effectiveness at lobbying, at political advocacy, and also as institutional broker, adept at negotiating agreements which ultimately better serve the young people of Wales (Stainton-Salazar, 2011).  It is clear that there are important roles not being adopted within the current Youth Work exosystem and macrosystem level in Wales (See Figure 8).  A rethinking of the role and function of youth and community work in enhancing SWB is timely.  Rather than encouraging a narrow agenda focusing on the formation of good young people, which minimises social risk, Youth Work should look to more radical approaches, which challenges society to reshape and to further prioritise subjective well-being as a goal of human development.  

Youth Work must be mindful of the ecological context of young people at the same time encouraging young people to reflect upon the particularities of their respective settings and to develop authentic opportunities to reflect on ‘what’ and ‘how’ they are being in the world (Freire, 1993, p.25), in order to be able to consider, evaluate and seek to enhance their own subjective well-being.  

Figure 8 illustrates how ecological systems interact, and how Youth Work contributes to the subjective well-being of young people by offering them consistency, people, places and experiences.

Figure 9 focuses in on a hypothetical model which incorporates the factors identified within this study.










Figure 8. A hypothetical networked Ecological Systems Model
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Figure 8 sets out in detail a representation of the findings of the study located within the social landscape provided by the hypothetical networked model proposed by Watling Neal and Neal (2013).  Specifically, how the research findings, namely: consistency; people; places and experiences can be located within the social context of the individual.  Specifically, figure 8 illustrates how the different ecological systems overlap, creating the capacity for the germination of opportunities which the study has demonstrated enhance the subjective well-being of young people.

Figure 8 shows how the macrosystem, the exosystem, the family and youth work microsystem can act upon the young person, how the components of the systems can interact.  This system interaction creates overlaps, offering young people opportunities for the enhancement of subjective well-being through consistency, through the qualities of the people around them, through their feelings about the places they frequent and through the experiences they take part in.  Figure 8 provides an illustration at the mesosystem level, how the family and the local youth work organisations can together create the crucible for a lived experience which enhances subjective well-being among young people.  The findings of the study have generated new knowledge regarding the detail of these interactions and how, specifically the family and local youth work organisations can create opportunities for subjective well-being.  

Figure 9 contains further detail of how the findings of the study can be illustrated graphically, specifically, to zoom in to this young person/ youth work mesosytemic interaction zone.  By zooming in on Figure 9, three interaction zones can be clearly identified, zone A, zone B, and zone C.  It can be seen that zone A can be understood as being where the family and community act on young people.  The results of this study show that young people, when interviewed identified that community was important to them, that community was significant to their interpretation of their lived experience.  

In Figure 9, zone B represents what young people said about the components of youth work which impact upon their subjective well-being.  That movement and physical experiences, the fact that youth work is regarded as being a friendly environment, that the workers are seen as being connected to the wider world, that youth work offers friendships and that young people have unique relationships with their youth workers are all evidence of how youth work itself impacts on the subjective well-being of young people.

The third zone, zone c demonstrates where the family and youth work mesosystems overlap.  It can be seen here that the components in this zone can be experienced in either the family or youth work environment.  For example, having fun, a sense of familiarity, moral education, these components along with the others in zone c can all be experienced in the context of either or both the family and youth work.  

The fundamental point is that in a society where many young people (the focal person in Figure 9) are experiencing significant upheaval in their lives impacting negatively on their subjective well-being, youth work, through the qualities identified in zone c has a positive impact upon young people’s subjective well-being.  Another important finding of the study is that youth work itself can offer these components identified by young people, in contexts where families may be unable to offer these components, youth work itself can.  Youth work based upon sound principles and values demonstrably enhances the subjective well-being of young people in Wales.

Figure 9. A hypothetical networked Ecological Systems Model – Youth Work/ Family Mesosystem Level including Favourable Adolescent and Childhood Experiences
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Figure 9 (above) illustrates the complex interaction of young person, their family and community context and their experiences of Youth Work.  The young person is illustrated as the focal person with the model.  Zone A illustrates the subjective well-being factors relating to the family microsystem around the young person.  Zone B contains an illustration of the subjective well-being factors as they appear to young people involved in Youth Work.  Zone C contains factors which interact between the Youth Work/ family mesosystem.  It is apparent from the data that in some cases the family and community of young people is able to buffer the effects of adversity and trauma and the symptoms of an increasingly individualised world.

What this study continues to show is that Youth Work can also have a considerable effect upon the subjective well-being of young people through a complex mix of factors.  Data shows that these factors are: 1. Consistency, reliability and caring are important for young people; 2. Youth workers and the unique relationship they offer young people is valuable to young people; 3. Despite considerable and long-term disinvestment in Youth Work buildings, the places in which Youth Work takes place are special to young people as the go through adolescence, and lastly, that Youth Work offers young people experiences which impact positively on their subjective well-being. 

It is clear from the study that the interplay between the factors highlighted above has a positive impact upon the subjective well-being of young people.  The study demonstrates that these Favourable Adolescent and Childhood Experiences (FACEs) can have a considerable strengthening effect on the subjective well-being of young people.  FACEs have a powerful effect upon life satisfaction, life meaning and happiness of young people.  The study concludes that Youth Work based upon clear principles and values, available universally within communities can impact positively upon the subjective well-being of young people in Wales. 

In conclusion, the findings of this study demonstrate that youth work clearly has a role to play in enhancing the subjective well-being of young people.  At a time when levels of anxiety, unhappiness and ill-being are high, youth work, delivered through the youth service can play a significant role in enabling young people to develop a stronger sense of subjective well-being. 

The findings of this empirical study have provided clear evidence that youth work acts on the subjective well-being of young people.  Generating this new knowledge is important in and of itself but, a significant intention of the study has been to seek to influence youth work policy and practice.

The results of the study provide a unique opportunity for the youth work sector in Wales to draw on much needed evidence of its impact on the subjective well-being of young people.  This study is significant and it is hoped that the findings of will be utilised by policy makers, by practitioners and by training providers.

The key themes which have emerged from the data, firstly, that is consistency, reliability and caring, these have implications for policy makers and practitioners.  Within both the youth work exosystem and the youth work microsystem, SWB can be enhanced if these themes are prioritised.  The results of the study will be communicated to policy makers, to relevant groups including the Council for Wales of Voluntary Services, the Wales Training Agencies Group, the Principal Youth Officers Group and appropriate units within Welsh Government. 

Secondly, the key theme of the unique relationship between young people and youth worker, this important aspect of the dynamic remains a key ingredient in youth work and must be maintained and further developed at all costs, again, the focus on this theme can become the focus of both policy and practice.  In light of the current coronavirus pandemic there are many pressures on the places where youth work happens. Many have been closed to young people for many weeks, the potential role for the reopening of premises is considerable.  Youth work policy makers have an opportunity to appreciate the huge assets they have in their buildings, a network for contacting young people across Wales which can enhance their subjective well-being.  This asset can be maximised through further investment to enhance the all-important places where youth work happens. 

Lastly, the study has demonstrated that youth work experiences impact positively on the subjective well-being of young people.  These experiences if implemented can offer opportunities where young people develop enhanced SWB.  Policy makers, training providers and practitioners can all benefit from increased understanding of the importance of such activities.  The results of the study show that young people in developed countries are experiencing increased levels of anxiety and unhappiness.  The study has confirmed that Youth Work as a form of non-formal education offers young people opportunities to counter this situation, that Youth Work can bolster life meaning, life satisfaction and well-being among young people without recourse to medicalised social responses. 

All-together, this mix of consistency, of the unique relationship, of youth work places and activities is a very powerful mix which has been proven to enhance the subjective well-being of young people in Wales.  This is an opportunity for the sector to make the most of the findings from this empirical study into the practice of youth work.  When seen in combination, the findings of the research clearly show that youth work can provide favourable adolescent and childhood experiences which support subjective well-being.  This is the contribution of the study to the generation of new knowledge of the impact of Youth Work on the subjective well-being of young people.
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