Customised Virtual Tours for The Dragon Hotel

Introduction 

In this report, I will be talking about an idea that I have for The Dragon Hotel in Swansea, and how I can help adopt digital marketing with my business ideal, and I will be presenting it to the owner to show them why digital marketing, or this element is therefore important towards the business. My business idea is creating virtual tours that customers are able to customise to how they want it, as at the moment it is difficult to view places due to the coronavirus pandemic so I feel that this is a great idea. 

Context Analysis

In 2020, a fifth of hospitality sector jobs are lost due to the coronavirus pandemic. The coronavirus pandemic has led to 660,000 jobs lost in the UK’s hospitality sector this year. Within the industry they have had to forecast and generate one in six new jobs in 2020, but instead 20% of the sector’s jobs have gone, total revenue has gone down to 40% compared to last year (BBC, 2020). With the business idea that I have I feel that It’s a good idea and will help The Dragon Hotel during this pandemic as it’s important that they are able to carry on building their customer base and making the money that they need to keep going. Therefore, The Dragon Hotel could move online, and could do takeaway orders from their restaurant to be able to keep the business going through the pandemic, to do this they could post on a social media accounts that they will be doing takeaway orders until the business is able to get back to normal again, so this however applies to digital marketing for the hospitality sector. Consumers have desires for services because it’s what they wish for or want to have, and it’s also about how much they’re willing to pay. 

The idea that I have for The Dragon hotel, I personally believe it will benefit them well and will be a good idea for consumers as it’s not face-to-face and will be a virtual tour for people who would like to book either weddings or for other purposes. They will be able to have a virtual tour of whatever room they wish to see or book, and they are also able to customise the room to however they want it to look like. Compared to just seeing photos and videos the virtual tours do offer a more accurate and improved experience. This business idea of a customised virtual tour will give everyone a walkthrough in 3D. 

Impact of Mobile on Consumer Behaviour

Mobile phones are an essential part in everyday life to people. I think that it has a massive impact on people’s lives because in some ways it’s a good thing and then in others it’s bad, as people can use this for work purposes or speaking to family members that maybe they’re not able to see, but it has its disadvantages because in this era teenagers and young adults spend hours at a time on their mobile phones on social media when they should be more active and engaging in their lives. I do feel that mobile marketing has a lot of advantages because you are able to reach people at any place or any time even if they are at work, home or even on vacations. There is the potential that you are able to share things with families and friends, and mobile phones now have instant transactions where you don’t even have to carry round your bank cards anymore because people can pay instantly from, they’re phones for example Apple have apple pay which is just done by pressing two taps on the side of your phone. Consumer behaviour towards this is good because it’s something that they want to have and they are willing to pay whatever amount of money to have it even if it can be expensive to purchase. However, there is an important advantage to mobile marketing which is cost effectiveness, this is because mobile phone sizes are smaller when compared to laptops and tablets. This way advertisements are restricted with the limited content being smaller to the cost and the size, also cost of advertising on mobile phones is still much less when looking at something like advertising on the TV. It is important to target contributors as they have to target customers. (Advantages and Disadvantages of Mobile Marketing, 2021)


Analysis of the Role of Social Media in Digital Marketing 

With social media I personally think that it’s one of the greatest digital marketing networks in the world, and social media is normally defined as any application or website but when people think about social media, they often think of the well-known social media networks such as Facebook, Twitter, Instagram and Snapchat, these are what people and myself use on a daily basis. They are still only the small part of a much larger network, but social messaging has now nonetheless overtaken social networks within usage. The role of social media in digital marketing is reaching goals to raise awareness for the business and having good customer service (E, 2021). It’s looking at who the audience are for example, social media audiences are Instagram, Snapchat and Facebook. Within the role of social media in digital marketing it has to be able to get the consumers attention and improving the brands trust and their sales leads. I do feel that Snapchat is probably one of the largest growing social media networks, they have over 255 million users and it’s always developing by the day and Snapchat are always improving their service, and they do have advertisements which people can skip but people can also take a look at them if they wish (Kingsnorth, n.d.).

In regards to The Dragon Hotel and my customised virtual tours, social media in digital marketing is important because during the coronavirus pandemic every business has to be online that’s if they possibly can. This will be done for my business idea because it will be something new and improved through social media, and will be the main place where the announcements for updates will be for my customised virtual tours. 

Video is one of the specific considerations to social media and it’s one of the extremely appealing networks. This is because people are able to watch anything, they want on video networks for example on YouTube they are able to search and watch whatever they desire. There is now a new popular video social network called TikTok this is slightly different to YouTube because this is a social media platform too where individuals and businesses create, share and discover short music videos. TikTok is so much easier than Instagram to create, upload videos, and browse to interact with other people. In this generation video has grown enormously and there is potential for live reviews, tours, and events. In 2020, the most relevant social media platforms are Facebook, Twitter, LinkedIn, and Snapchat and Instagram. Regarding myself I use more of Instagram and Snapchat compared to all the others. 

Analysis of an Area of Impact in Digital Marketing 

An area that is impacting on digital marketing at the moment is the current coronavirus pandemic. This is because during this pandemic and the lockdowns around the UK companies are encouraging employees to work from home. In this instance there is an increase of people being indoors and having to be able to change their lifestyles because consumers are spending more time online compared to before. Digital Marketers from all around the world at the moment are currently noticing the change of effects, and they are needing to decide which path they can take for the future which is yet uncertain. Digital marketers are having to try and find a way to adapt to all of these new circumstances, and trying to compete with so many other businesses. Some B2B brands are having to increase their digital advertising to be able to balance the principals, there is no long-term solution to when we will know if businesses will get back to normality (How the Coronavirus affects Digital Marketing | Match2One, 2021).

For hotels in the hospitality sector, they are having to try and come up with ideas to try and keep a good customer base, so I feel that it’s a good idea to start doing a takeaway service from their restaurant this way they are benefiting from a higher online presence, and I feel that my business idea will benefit a lot to The Dragon Hotel as it keeps customers intrigued and interested in what’s new and what they want to see. However, regards to my business Idea I think that having customised virtual tours will be good for the wedding part of the hotel because this way even though people are stuck at home, they are able to see videos of the hotel and It gives them a positive feeling. 

Assessment

The customised virtual tours have its pros and cons, it has great accessibility which has a good wondrous to the internet as it’s just available through any computer or mobile phone connection. It’s great for people who are interested in the location for their wedding as they could live somewhere else in the country or currently be in lockdown during the ongoing coronavirus pandemic, and if they don’t have the time to be able to go and see the venue, or can’t go then they are able to do it through a virtual tour. If they did like it then they can go ahead with customising to how they would like it to look like for their perfect day. It’s also money saving for people because petrol isn’t cheap these days so it’s much better to do it from home, its time saving as why visit a venue when you can just do it in a matter of minutes from your computer, tablet or mobile phone. By doing a virtual tour it cuts down on time consumption so that you are able to focus on other things such as work, and personal matters. 

However, there are cons such as impersonal which can be that some people feel that they can look at the pictures or videos but it doesn’t give them that all around feeling of actually being there. When being at the hotel, they are able to take a look all around the hotel to see what they may like or dislike, this way they might discover much more. There could possibly be technical difficulties when having the virtual tours or when the customers are customising it to how they want it to look like, but sometimes wi-fi connections could be slow or cut out which can be stressful for some people. Another con could be that I could have limited information on my customised virtual tour idea, this could be not having all the answers to questions people have. 

All in all, I think my idea would benefit The Dragon Hotel in a lot of ways. One way would be that during the coronavirus pandemic people can go online and have a look at virtual tours of the whole of the hotel, and if they do have a room, they can customise the room to however they want it. It’s not just during pandemic that I feel my idea would be beneficial because It can be good for people who may live in different parts of the country so they are able to do it online because as I said previously petrol is expensive and time consuming when they could be very busy with work or personal matters.
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