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1. INTRODUCTION
   With the current technological development and use of the internet in many aspects of life, there has been drastic growth on interest on how such technology can be utilised in learning processes to benefit learners and lectures. This has led to the development of Virtual Learning Environment (VLE) which is more development to the initial process that involved face to face learning. VLE is regarded as an online platform that offers controlled access to learners on specific materials for learning to their courses. It has various tools which ensure proper interactions between lecture and learners occurs where content is managed, supports real time interaction through video conferencing, learners can plan their lessons and lecturer monitoring activities of learner in easier manner. The objective of VLE is therefore to manage experiences of learning other than that offered in lectures. Its development is accompanied by various impacts which can be positive or negative. This research report is designed to determine the impact of VLE to learner, lecturer and learning institution in UK. 
2. BACKGROUND
Positive impact of VLE
   It improves learners contact with lecturer through utilisation of given software like Blackboard, Moodle and CaMILE. Members of group are able to reflect on past argument and reply at any given time. Learners develops flexibility of reading important message and deliberation due to adequate time. This improves quality and frequency of response from both parties. This flexibility enables learners to listen from lecturers without need of attending lectures and manage their time since it is possible to determine time of performing their activities (Koskela et al, 2015). This also give learners chance to engage in activities like part time job to develop their skills.   
   Most students utilise the VLE and there is ever increasing desire among learners due to the satisfaction they get and its significances to their learning process. Other factors that promote most learners to prefer using VLE is on its interactive nature, quality and efficient mode of delivery information. This online platform has impacted learners through making them to be active learners as rather than passive ones (Thornburg, 2016).
   Since VLE could access learning materials, it has increased value and satisfaction of learners to their lecturers. In this case, it promotes active listening and enhances use of reflective skills like problem solving since one has to demonstrate personal skills for effective assessment and participating in group discussions. Time management is key for learners to meet deadlines. Self-direction development ensure learners work on their own. Improved literacy in ICT since they have to use technology to get useful learning information. Through accessing wider network of information, they develop global awareness skills hence being able to interact with diverse people.
   Impacts of VLE to learning institutions. Online platforms allow these institutions to address the different needs of learners using digital technology hence able to meet both needs of both underperforming and bright learners. The performance of learners can be tracked in real-time while improving academic performance as the learners and lecturers have close contacts. The learning institution is able to provide various courses to many learners at shorter period and this economises the time needed for teaching by its staffs. The VLE therefore facilitate learning through online that’s presentable and ensuring learner access to flexible instruction of the course. It also ensures the institution networking and flow of instruction is enhanced between different department (Wolff and Pantucek, 2013).
   Impact on Lecturers. Most lecturers prefer communicating with individual learner, sent assignment, monitor individual performance using VLE and marking assignments online. It enables them to avail course materials to learners without physically meeting them while managing their attendances. It is clear that, most lecturers in UK values most the benefits of VLE in communicating the lecture needs in efficient manner while meeting needs of learners. Others have felt that VLE has improved their time in matters of management as students are able to research from learning materials provided on such platforms on their own. 
   Lecturers feel their teaching aspect has been enhanced since effective communication allows them to set deadlines with learners and assigned group work with requirement of participation by every member. With this, the lecturers develop positive attitude to teaching as indicated by impacts on teaching. Some lecturers in UK however have negative attitude towards VLE since they perceive it can change systems and structure of education in UK which threatens their jobs. Moreover, others believed more finance may be required to implement VLE in learning institutions.
Negative impacts of VLE
   Impersonal Relationship. The positive relationship that could exist between lecturers and learners in face to face learning becomes impersonal since communication is done online. This makes learners to feel isolated since physical contacts are minimised that makes them confused and frustrated hence reduces interest on course work. Recent research has shown that combination of VLE and face to face education yield best results that promote learning process (Helsper Van Deursen, 2015).
   Technical Problems. VLE has high possibility failure due to technical issues that result from software issues and connection of internet. This break down effective communication through video conferencing and this impacts effective communication between the learners and lecturers. 
   Passive Attitude. It is clear that face to face learning discourages passive nature from learners since lecturers utilised certain motivation activities to improve their attention through tonal variation, asking questions and promoting group work activities. With VLE, learners are expected to be self-directed and practice discipline. This is ineffective to most learners since they require external motivation for learning to be effective (Van Deursen and van Dijk, 2014).
Compulsory Learning Solution. This results when the given online platform is designed to specific defined learning model which other learners may not be familiar and oppose due to personal beliefs. This is negative impact of VLE as it may not favour fixed minded students.
3.AIMS AND OBJECTIVES

   The aim of the research report is to determine how various learners, lecturers and learning institutions in UK are impacted by development of VLE in education process. Determination of the both positive and negative impacts of how VLE satisfy needs of learners and lecturers together with promoting communication in learning environment. 
The main objectives are: 
· To identify the nature of VLE software and uses in learning process.
· To determine the impact of VLE in realising the needs of learners and lecturers in learning process. 
· To determine how VLE is implemented and accompanied experiences to learners and lecturers based on their priorities and policies.
4.METHOD

   The research utilised both qualitative and quantitative methods to collect data. Qualitative data was obtained through researching online on response of learners and lecturers about VLE in learning process. Interviews were conducted on sample population of learners and lecturers to give their personal experiences on learning process before and after utilising VLE.       Questionnaire was utilised during asking questions and questions structured to allow respondents to give appropriate answers. It is cheap and quicker method of obtaining data. The respondents collected were documented in the questionnaire which was used in analysis to determine conclusion of the research. 
   The geographical area covered by the research was within London in selected learning institutions. The sample population was 10 learners and 10 lecturers selected from the whole population using Random Sampling as tool for sampling. This tool sampled participants carefully according to availability of participants during time of research which allowed adequate information obtained (Thornburg, 2016). This tool prevents biasness since participants selected on random basis. It is also simple technique to use even though it encounters challenges like being expensive and time consuming approach. The secondary data like journals and books will be utilised to enhance the data collected from interviews and questionnaire. 
   The nature of questions were closed ended questions which gave respondent options of yes or no in answering and vice versa being open ended that required them to give views. Comparative questions played essential role in comparing two or more aspects being compared.
5. RESULTS

Table 1: Type of VLE user
	User
	Frequency
	Percentage

	Student
	10
	50%

	Lecturer
	10
	50%

	Total
	20
	100%



It is evident that both students (50%) and lecturers (50%) values VLE in learning process as they depend on one another.

Table 2: Age bracket for users of VLE
	Age bracket
	Frequency 
	Percentage

	15- 20 years
	6
	30%

	21- 30 years
	3
	15%

	30- 40 years
	7
	35%

	41 years and above
	4
	20%

	Total
	20
	100%



This indicates all ages in college were actively utilising the VLE even though the younger generation are more attracted to online platforms. 
Table 3: Most preferred VLE software
	Type of VLE software
	Frequency
	Percentage

	Blackboard
	12
	60%

	CaMILE
	3
	15%

	Moodle
	5
	20%

	None of above
	1
	5%

	Total
	20
	100%



Most VLE users are dependent Backboard software (60%) followed by Moodle (20%) then (15%) for CaMILE. It can however note that 1(5%) personnel don’t depend on the above VLE software.
Table 4: Positive contribution of VLE to learning
	Contribution of VLE
	Frequency
	Percentage

	Improves contact between learners and lecturers
	8
	40%

	Content management
	4
	20%

	Promote use of reflective skills
	6
	30%

	Increases engagement of learners
	2
	10%

	Total
	20
	100%



The table above indicate that the most positive contribution of VLE is how it improves contact between learners and lecturers at 40% followed by promoting use of reflective skills at 30% then content management at 20% and improving learner’s engagement at 10%. 
Table 5: Whether VLE makes one feel isolated.
	VLE makes one feel isolated?
	Frequency
	Percentage

	No
	8
	40%

	Yes
	12
	60%

	Total
	20
	100%



Majority of VLE user at 60% believes that VLE makes indiviual feel isolated while the remaining 40% disagrees with this believe. 
Table 6: Fully implementation of VLE
	Fully Implemented?
	Frequency
	Percentage

	Strongly agree
	17
	85%

	Agree
	1
	5%

	Disagree
	2
	10%

	Strongly Disagree
	0
	0%

	Total
	20
	100%


 
Most stakeholders believe that their respective institutions have fully implemented VLE.
Table 7: Individual experiences
	Individual Experience
	Percentage

	Collaborate and communicate
	10%

	Access reading materials
	25%

	Manage time
	65%

	Total
	100%


 
Managing time is most experience of VLE at 65%. 
6. DISCUSSIONS

   From the results, it is clear that this learning requires two parties to be complete process. Since the aim of this platform is to ensure learners remain active participants in learning, they need to respect lecturers and meet deadlines on tasks given. 
   Results also indicates that most of younger generation born within the digital era prefers activities that engages technology. Most of the individuals at forehead of promoting VLE are individuals below 40 years who forms over 75% of sample population in learning institutions. The management of respective colleges need to put measures in place that will ensure that appropriate training on importance of using VLE in learning over traditional face to face learning and best ways of managing content during learning. 
   Blackboard VLE software is most preferred in London compared to other software since it is easy, simple to use and cheaper to update. It is well recognised software compared to Moodle and CaMILE since the later requires specific learning set up. To be effective in VLE, learners should focus on Blackboard than other software since it offers interactive learning, well recognised globally and offers specific need to learners. 
   Every user of VLE software can attribute to its importance to learning process in various ways. It is clear from sample population that the software has play great role in improving interaction between learners and lecturers through real time communications and sharing of learning materials and items. The other individuals appreciate its role in promoting reflective skills like problems solving and self-direction. 
   The research indicates that most of the users feels isolated as compared to opposing side. It is clear that the software is trying to replace traditional approach which promoted positive relationship. Most of affected people becomes frustrated since physical contacts are minimised. To be effective, both approaches should be combined to motivate users to learn. 
   Almost 90% of sample population strongly agree that colleges have effectively implement the software in learning process. The method has shown to improve how the institution is handling needs of different individuals and tracking performance of staffs (Bell et al, 2018). Fully implementation will remove some teaching overhead costs since learning can be done online. 
   The VLE software has shown to be essential in managing individual time experiences to most users. This indicates how it saves time to travel to lecture room and how real time video conferencing is able to deliver communication between involved parties. The smaller number determines its experiences in communication and accessing materials. 
7. CONCLUSION

   The research report has covered extensively on various impacts of VLE in learning process within UK. It is clear that VLE is an important technique that offers quality interaction between learners and lectures while serving efficient ways of delivering information during learning. It has both positive and negative impacts to the learners, lecturers and learning institution which indicates that its effectiveness depends upon the user. For learning to be effective, both VLE and traditional approach should be included in learning processes to enhance learning activities. VLE software has more positive impacts than negative impacts hence should be embraced in learning process.
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1. [bookmark: _Toc38013722]Questionnaire

Part A: Individual information and nature of VLE Software
I am: 
· Student
· Lecturer
Age
· Between 15-20 years
· 21-30 years
· 30- 40 years
· 41 years and above
Most Preferred VLE software 
· Background
· CaMILE
· Moodle
· None of the above
Section B: Different Impacts of VLE and Implementation in learning process.
How positively has VLE contributes to your learning process?

Does the use of VLE makes you feel isolated?
· Yes
· No

My college has implemented VLE fully to meet my needs.
· Strongly agree
· Agree
· Disagree 
· Strongly disagree
With VLE;
· I am able to manage content
· I am able to collaborate and communicate effectively
· I am able to access to learning material before next lesson
· I am able to manage time for different activities
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