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Essay one:
Research conducted on behalf of HMICFRS found that if people do not believe that the police treat the public fairly and with respect, they are significantly less likely to report crime either as a victim or a witness (BMG Research, 2018). How effective are measures in place to ensure that officers act with integrity and treat the public fairly and with respect?
The general public have repeatedly voiced their desires with regard to how they would expect their police forces to act (Spalek, 2017) and have overwhelmingly stated that they expect police officers to act with transparency, with integrity, and fairness (Cole, 2017). These factors are vital for building and preserving trust between the police and the public, and for fostering positive and effective working relationships (Correia, 2020). A police force is far more effective when it has the support of the community it polices within, due to increased collaborative communication, compliance, and agreeableness (Lopez, 2023). The police can achieve this relationship with the public by proactively and transparently engaging with the following methods.
The first, being through adherence to the policing “Code of Ethics” (College of Policing, 2024). The College of Policing (CoP) states that the Code of Ethics outlines the standardised way in which officers are expected to behave, exhibiting integrity, respect, and impartiality. These standards, due to being set by the CoP, intend to standardise police behaviour throughout the UK, and ensure a common and familiar blueprint for all forces to follow, ensuring that both they and the public are fully informed as to what can be expected of them, and what constitutes a breach of the ethics (Westmarland and Conway, 2020). Among many other factors, the Code states that officers should behave with honesty and integrity, whilst policing impartially, and avoiding engagement with any overt opinions or behaviour which would erode public trust and discredit the police (Smith, 2004). There is also a strong indication that officers should use their powers responsibly and fairly, and whilst maintaining impartiality and a recognition of differences in cultures and backgrounds of the community in which it polices (Cordner, 2017). There is strong evidence within the UK that suggests police forces have a poor history of understanding diversity and recognising cultural differences, leading to many issues and tensions between the police and the public (Carpenter et al., 2016). This is an area which is continuously focused on with regard to the training and development of officers, to ensure that communities of all backgrounds feel comfortable and safe when interacting with the police (Fielding, 2023). Consequentially, this also represents one of the ways in which police officers can, and regularly do, fall short in the eyes of the public (Pickering et al., 2024), which highlights it as a vital area for improvement. This leads onto another proven area of maintaining public trust, which is by engaging effectively with continuous training, professional development and education (Belur et al., 2020).
By engaging with “Continuous professional development”, officers can remain up-to-date with organisational standards and share effective best practice methods both internally and externally (Wolfe et al., 2020). Such development can include in-house training sessions or practical learning environments, and online learning packages focused on equality and diversity within communities, ethical policing and decision-making, conflict resolution, and awareness of human rights (Fielding, 2023). It should be communicated to the public frequently that forces around the country are constantly engaging with such training, to ensure that there is a genuine and perpetual understanding that improvements have been identified, and in which areas (Alikhademi et al., 2022). If the public can see that the police are making a concentrated effort to improve, their trust and understanding should also improve (Schaap, 2021).
Communication between the police and the public has, historically, not been good enough (Hill et al., 2021). As the world becomes more reliant on technology, social media in particular, to remain informed of events and occurrences (Shearer and Mitchell, 2021), evidence suggests that there is much improvement to be made with regard to communication from the police to the public using these methods (Cartwright and Shaw, 2020), and that by voicing their intentions more transparently and frequently, the public can feel reassured that police are listening and taking feedback on board where possible, as well as ensuring that modern behaviours and cultural differences within communities are highlighted and equally represented within communications and interactions online (Intravia, Thompson and Pickett, 2020). The police can use these platforms to engage in honest and transparent discussions with the public, for example by offering explanations and education around their decision-making, particularly when showing distressing footage of arrests, or “stop searches”, and violent altercations online (Campbell and Valera, 2020). They can also be used as a time and cost saving method of participating in meetings and discussions with community leaders and under-represented groups (Ralph et al., 2020), fostering relationships, increasing familiarity and breaking down the barriers between the police and “regular people” – as they, too, are regular people (Wall, 2020).
Whilst maintaining regular dialogue with the public, the police should also ensure that they show accountability and responsibility for their actions, as well as their efforts to putting things right (Péloquin, Fortin and Paquette, 2022). This could be in the form of being open about their failings, misconduct hearings, and engaging proactively with the Independent Office for Police Conduct (IOPC) when there are complaints, or investigations into police misconduct (Ellis, 2023). There should be an overt presence online which highlights and explains disciplinary processes, and celebrates the removal of those not aligned with the expectations of good officers. This ensures that, perhaps most importantly, the police are able to maintain integrity and show that their intention is to police by consent with fairness and impartiality, without bias (Morgan, 2023).
To remain fair and impartial, the actions and decisions of officers must always be based on evidence and necessity, as opposed to personal bias and preconceptions or stereotype (Obasogie, 2020). This ensures that diversity can be considered more appropriately, and problem areas can be identified and dealt with more robustly. 
Each of these areas, along with ethical leadership and a strong focus on a police presence within communities, can assist in improving the relationship between the police and the public (Fielding, 2023). Evidence suggests, particularly in recent years, that the police still fall short of these expectations, however there are positive steps being taken daily to address these issues, and it could be suggested that the police are currently more aware of this and are more transparent about their intentions to improve than ever before (Bloch-Wehba, 2021). 
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Essay two:
Response policing – Assess the extent of response officers’ role in dealing with critical and major incidents.
Response officers are generally well equipped to handle a multitude of situations effectively, from volume crime, violent disorders, as well as critical incidents (Laufs and Waseem, 2020). The ability of an officer to deal with a variety of situations is reliant on robust and varied training programs, a close adherence to typical standards set out by the College of Policing’s Code of Ethics (College of Policing, 2024), continuous professional development and maintaining a sound understanding of the collaborative work and assistance offered by partner agencies (Feuer, 2021). Whilst officers are largely expected to deal with volume crime and respond to emergencies most often, they must also be ready and equipped to deal with critical and major incidents, as they represent the primary reactive law enforcement in the UK and would typically be the first organisation to respond to such incidents (Phung et al., 2017). 
UK police officers engage with intense and varied training programs during the initial stages of their careers, which include a multitude of different subject areas such as operational policing, equality and diversity training, legislation relevant to commonly investigated crimes, as well as modules on dealing with major or critical incidents (). The College of Policing defines a critical incident as “any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family and/or the community.” (College of Policing, 2024), which could include, for example, high profile criminal cases involving political or policing figures (Lacoe and Stein, 2018), or highly emotive events such as the Black Lives Matter movement (Barker, Baker and Watkins, 2021). JESIP (Joint Emergency Service Interoperability Programme) defines a major incident as “An event or situation with a range of serious consequences which requires special arrangements to be implemented by one or more emergency responder agency” (JESIP, 2024). A major incident is an occurrence beyond the usual remit of an emergency service, and will instead represent a more serious incident usually involving a greater, serious risk of harm, damage, or disruption to essential services, national security, or human life (Sørensen et al., 2022). As is noted within this definition of major incidents, the police service represent just one part of a multi-agency collaboration when dealing with such incidents, and the extent of their role will be examined further below. 
Whilst an incident can be extremely different to the next, the police have structured standards of practice for dealing with major and critical incidents, ensuring a consistent and standardised response. One such model that is widely used within response policing is the National Decision Model (NDM), which should be used to inform and largely dictate an officers' actions, helping them make ethical, safe and effective decisions under pressure (Pais and Felgueiras, 2016). The NDM works by ensuring officers dynamically review the risks presented, consider their powers and policies, options and contingencies, and the information and intelligence available to them before taking any action, whilst considering the code of ethics at every opportunity (Roach, 2023). This allows for a dynamic risk assessment into their capabilities and responsibilities when faced with unexpected situations, including major and critical incidents (Eyre and Alison, 2007).
Each police force should have major and critical incident plans in place, which outline the steps to be taken in the event of dealing with relevant emergencies. These plans will include the collaboration of partner agencies and emergency services such as the ambulance and fire service (Bayliss and Hurst, 2023), with which they are able to effectively communicate through the use of intuitive radios when connected via the same frequencies, in order to better assist and coordinate resources in real time (Russell, 2000). The police will be responsible for the initial response and scene management following a critical or major incident, which may involved assessing and relaying the risk to other agencies and teams, ensuring immediate public safety, and providing emergency first aid where necessary (Sheehan, Everly and Langlieb, 2004). They would then seek to manage and secure the scene as effectively as possible, whilst setting up a structure of command, in order to accurately send and receive vital information to other agencies and services (Mishra, Allen and Pearman, 2011). JESIP provides a framework by which each of the services abides, in order to better inform the other services of the responsibilities and remit of each other to ensure understanding and efficiency in what would be a very high-pressure environment (Wilkinson et al., 2019). Following the initial management of the scene and risk assessment, it would also be the responsibility of police to investigate the incident’s occurrence including the gathering of evidence to support any potential prosecutions or inquiries into the incident (Grieve, Crego and Griffiths, 2012). In recent years, the police have also focused on victim and witness management as areas of improvement, and this includes crisis management and support for people following traumatic incidents such as the above, offering pathways to physical and mental health support, as well as engaging with communities to alleviate concerns and provide reassurance of the plans put in place to safeguard them, mitigate risk, and prevent similar situations from reoccurring (Sheehan, Everly and Langlieb, 2004). Whilst each of the emergency services plays a vital role in the management and response to critical and major incidents, overall, the police play a pivotal role in ensuring an effective and robust initial response to major incidents, whilst bearing the responsibility of accurately documenting and relaying critical information to other services which dictates the strength of their own response (Wilkinson, Cohen-Hatton, and Honey. 2019), whilst maintaining public safety and trust, and supporting the community through the immediate crisis and the subsequent aftermath (Lennquist, 2013). The public will always look to the police in times of need and desperation to provide reassurance in situations like these, so it is imperative that continuous development and engagement with JESIP plans and contingencies are adhered to throughout an officer’s career (Davidson, 2023).
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Essay three:
How effective are cognitive interviews as a means of obtaining initial accounts from victims and witnesses?
Cognitive interviews are considered to be a proven and effective technique for obtaining detailed and accurate accounts from victims and witnesses (McLeod, 2022). The concept of cognitive interviewing and questioning was developed and perfected by psychologists, and are based on the principles of cognitive psychology which seek to encourage the recall and memory capabilities of victims and witnesses, by targeting the mental processes involved in the storage and recollection of memory (Akca, Larivière, and Eastwood, 2021). Their effectiveness can be explained due to various psychological factors which will be explored further below.
Cognitive interviews are designed to help witnesses and victims recall more information whilst mitigating any compromission in accuracy. This is generally achieved through various techniques, such as by encouraging the witness to mentally recreate the environment and context of the incident, known as contextual or situational recall (Kelly, Dawson and Hartwig, 2021). This could be as simple as encouraging the individual to close their eyes and attempt to place themselves back at the scene of the incident, to visualise and vocalise what they can see (Launey, Brunel and Bull, 2022). During this recall, it is common for individuals to recall smaller and finer details of an event that they otherwise would have struggled to do (Meissner, 2021), which makes it a simple and effective tactic for encouraging the recollection of crimes and traumatic incidents (Dodier et al., 2021). It can also be useful to refresh a person’s memory and encourage them to store the details in their “long term memory”, which enables a stronger recollection going forward as it would be more readily available in their memory stores (Hauptmann and Karni, 2002). This, however, does come with a significant drawback, in that a traumatic event may become difficult for an individual to cope with due to it effectively being imprinted within their memory, almost forcing them to relive the situation potentially for the rest of their lives (Jakobsen, Langballe and Schultz, 2017). This risk would have to be balanced with the severity of the crime and the feelings of the individual in order to ensure best evidence can be achieved without causing significant risk of psychological harm to the person (Fisher, Geiselman and Amador, 1989). This technique also ensures that the interview is less likely to be contaminated by the interviewing person due to less opportunity for leading questions to be asked, and less opportunity for biases to be put forward which may alter an individual’s recollection, even subconsciously (Kelly, Dawson and Hartwig, 2021). This bodes well for producing evidence at court, as it is very difficult for a defence team to attack this process when conducted correctly and transparently (Goodman-Delahunty et al., 2020).
Cognitive interviews may also be altered to fit the personalities and abilities of different kinds of people, for example those with learning disabilities or social impairment, or when dealing with child interviewees (Maras and Bowler, 2010). This allows the interview to be tailored to suit a wide range of individuals and their specific needs, whilst identifying areas of difficulty or improvement to enable the sharing of best-practice within the police force going forward (Murphy, 2018). As with the potential of creating lasting traumatic memories, however, another drawback to the effectiveness of cognitive interviewing lies within the aptitude of the interviewer, and their experience and familiarity with conducting such interviews with different kinds of people (Memon et al., 1994). There is also the issue of time and resource reduction as a result or preparing individually tailored interviews in what is already a very stretched police force (Newiss et al., 2022). Whilst a psychological background is not necessary to perform such interviews, it could arguably be desirable for the interviewer to be trained in psychological and psychometric testing, as this enables an insight into an individual’s behavioural patterns and preferences, as well as their capacity to be interviewed, and expected responses to traumatic incidents and their recollection (Akca, Larivière, and Eastwood, 2021). If an interviewer is particularly inexperienced in this type of interview, the information they will extract is more likely to be diminished and less accurate than someone with experience (Dodier et al., 2021). In these situations, a standard interview technique could prove to be more effective, though this also depends largely on the individual being interviewed (Meissner, 2021).
Numerous psychological studies have advocated for the effectiveness of cognitive interviews, for example, meta-analysis on cognitive interviews found that, in comparison to standard interviewing methods, they are likely to garner over 30% more accurate and relevant information than the latter, all whilst ensuring no marked increase in recollection anomalies (Köhnken, Milne, Memon, and Bull, 1999). Similar studies conducted by police forces too have shown tangible improvements in efficiency and positive outcomes when using cognitive interview techniques (Dando, Wilcock and Milne, 2008).
In conclusion, evidence shows that cognitive interviews are a proven method to achieve detailed and accurate accounts from victims and witnesses (Crossland, Kneller and Wilcock, 2020). The focus on improving and highlighting detail during recollection, reduction in police or interviewer contamination, and ability to cater to each individual’s requirements cements them as an extremely useful and largely simple tool for use throughout policing and for positive policing outcomes (Hoogesteyn, Meijer, and Vrij, 2020). However, the effectiveness of such methods remains reliant on the skills and abilities of the interviewing person, and their propensity for applying their training efficiently (Mount and Mazerolle, 2021), coupled with the reciprocation of those being interviewed (Hanway et al., 2021).
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Essay four:
Examine the various socio-economic and psychological characteristics which can make people vulnerable to exploitation by criminal gangs.
Psychological studies suggest that some people are more vulnerable to exploitation by criminal gangs than others (), and that these vulnerable individuals often share similar socio-economic, psychological, and behavioural traits (Jackson, 2009). The combination of these factors coincides to statistically make people more vulnerable to persuasion, manipulation, and deception (Nepryakhin, 2019), each of which can allow criminal organisations to recruit or radicalise an individual with far greater ease than otherwise (Bright et al., 2017). Key socio-economic characteristics that allow for the recruitment of criminal gangs include financial instability, or those living in low-income households (Calderoni, 2022). It has been consistently proven than those who face significant financial hardship are far more likely to engage in risky behaviours or illegal activity in order to simply survive (Weisburd et al., 2020), before becoming reliant or addicted on the financial benefits afforded by illicit activity (Densley, 2012). Similarly, this can be said for those facing extreme lengths of unemployment or a lack of job opportunities due to proximity or medical issues (Bennett and Holloway, 2004), encouraging them to seek an alternative source of income to the usual in order to provide for themselves and their families (Ashton and Bussu, 2020). In addition to financial hardship, there also exists a link between low levels of education and criminal engagement (Gallupe and Gravel, 2018), which could stem from the lack of job prospects due to lack of qualifications, as well as a lack of understanding and education into the consequences of their criminal activities, and the viewpoints of the victims it creates (Geurts, 2023). There are strong links between a lack of general intelligence and being easily manipulated or deceived, which allows criminal organisations to selectively prey on such individuals by targeting those who opt out of standard methods of education, or the “expected” pathways into employment (Haddock, 2011). Similarly, research shows that living in deprived communities has a marked impact on the increase in gang culture and organised crime, due to the lack of positive role models and positive social spaces (Farrell and Pease, 2013). Individuals are often left to fend for themselves in areas such as these, and some even begin engaging with criminality purely as a method of survival, for example by forming their own gangs for protection and carrying knives in public places (Gwata, Ventriglio, Hughes and Deahl, 2024).
A prominent psychological characteristic linked to criminal recruitment is that of belonging to an ethnic or racial minority (Shankley and Williams, 2020). Individuals of these minorities may experience discrimination in their daily lives which causes them to lose faith in their community and those who claim to protect them (Densley, 2012); This alienation has been shown to lead to engagement with criminal gangs and likeminded individuals in order to feel a sense of belonging and to feel as though they are a part of something (Alleyne and Wood, 2014). This, coupled with the benefits to be gained from respect and adulation amongst their peers is often linked with a gateway to the exponential increase in the seriousness and danger associated with their crimes; going from committing petty thefts or car crime, for example, to more serious things and using fear or violence as a means for their success, such as robbery or assault (Décary-Hétu and Dupont, 2013).
Another factor which is linked to engagement in criminal activity is the psychological effects of a negative family environment (Young, Fitzgibbon and Silverstone, 2014). Similarly to the geographical issues above, those from abusive or “broken” homes may seek to find their sense of belonging and role models in the gangs that identify and reach out to them (Smith, 2007), whilst abused children are more likely to seek refuge with those other than their families due to a lack of trust or belief in their safety and development (Peterson and Silver, 2017). Broken families are also linked to a lack of self-esteem, as well as a lack of confidence, both of which are psychological drivers in the susceptibility to being manipulated, as well as impulsivity and risk-taking behaviour (Lynam et al., 2007), often cited as two prominent traits associated with seeking the “excitement” of engaging in criminal activity, or being seen as a villain and being chased by law enforcement (Howard, 2011).
Perhaps most notably in recent years, mental health disorders or dysfunction have been proven to contribute greatly to criminal activity (Azimi and Daigle, 2021). Depression and anxiety, for example, leave individuals more vulnerable to being targeted or exploited, as criminals can seek them out and offer a false sense of belonging and perceived resolution to their issues, either by way of peer support, perceived financial stability, or purely by means of a distraction (Guay et al., 2019). Mental health disorders bring with them further issues which exacerbate the potential for criminal exploitation, including the potential for people to be addicted to substances and become reliant on criminals to receive the amount they require and at the frequency needed to curb their increasing needs (Chakraborty, McKenzie, Hajat, and Stansfeld, 2010). A commonly used tactic by gangs is to ply an individual with substances to create an addiction and a reliance on them as they strictly control the supply of these substances, and thus, also control the individual over time by persuading them to engage in criminal activity or perform sexual favours in return for alcohol or drugs (Bennett and Holloway, 2004).
By being consciously aware of, and understanding these characteristics, the police can help in developing targeted interventions to reduce criminal exploitation and provide effective and tailored support to the individuals identified as being at risk based on their particular socio-economic deficiencies, or psychological traits (Lofstrom and Raphael, 2016). Such methods used to reduce or prevent criminal recruitment may include developing access to employment opportunities, safe spaces, and positive role models within communities (De La Rue, Ortega and Rodriguez, 2023), or by providing mental health and support services tailored towards substance misuse, or fostering firmer and more frequent social integration with people from different walks of life, as opposed to allowing affected individuals to engage solely with likeminded individuals from similar backgrounds and social structures (Forsberg and Douglas, 2022). It is resoundingly accepted that one of the main methods for reducing crime in those from low socio-economic backgrounds or possess specific psychological traits mentioned above, is to integrate more frequently with different people within society, educate themselves on the variations in culture, and develop healthy coping mechanisms to psychological traumas, either through positively engaging with hobbies and healthy activity (Sarı, 2020), or seeking and maintaining professional mental health support (Morgan, Scalon and Van Horn, 2020).
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