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[bookmark: _Toc110364103]Introduction:
This report is divided in two parts where part one is about Self Reflection. My self reflection it will be made thru Self awareness tools; that will help me to identify my career path and create a strategy in order to set goals. Also in this report will be about the job description and analyse upon my chosen job. In the part two of the report I will use gibs reflecting model in order to reflect on the knowledge I achieve during this module. My chosen career is in sells industry as an selling assistant but in order to identify if this is the right path in career for me I will analyse step by step my opportunities and my experience; skills; knowledge and job description. During the years I achieve some experience but to grow further this report will help myself to understand what is still need to improve if is the right job.
[bookmark: _Toc110364104]Part 1:
In order to become self aware regarding your potential as an individual tools of self awareness is a must. In this part of the report I will use Self SWOT Analysis in order to identify my strength, opportunity, weaknesses and threat. And that is in order to find my career opportunities. 
[bookmark: _Toc110364105]SWOT Analysis
	Strengths
I have experience in Sells industry
I have develop strong interpersonal skills
I am a self motivation individual that drive to achieve his set goals
I am self organized and very ambitious
	Weaknesses
I am not open to drastically changes.
I have lack of time management skills


	Opportunities
Because I don’t like fast big changes in my life I learn how to do strong research and use decision making models in order to take the most suitable decision regarding an major change.
I become multi tasking due to my lack of time management
	Threats
I am afraid of big changes



Looking onto the SWOT analysis I identify two major weaknesses that I need to take care about in order to perform further . For example one of my weaknesses is that I am not willing to do fast major changes where I need to understand that in business major changes can happen within a day and I need to keep up with the new trends that come over night in the sells industry. Further my second weakness is that I have a lack of time management which means I do not proper priorities my tasks according with they urgency which is not only affecting in my career but also in my regular life too. Also by the SWOT Analysis it can be seen that I am afraid of big changes as an example I am afraid to change my workplace and sticking to a routine is not always good as instead of growing and develop I got stack in the same routine. (Vaidyanathan, 2004)

[bookmark: _Toc110364106]Job Description and Strategy:
After I make a plan and become self aware of my aptitudes, the next step is to do research in order to have a better understanding regarding the job I want, and looking upon my previous experience and the chosen job in Task 2, I want to become an sell assistant and work in the selling industry but the question is am I enough prepared to become one? Is it this job right for me? So in order to respond those question I have done some research looking on job adverts and seen what skills and knowledge are required in order to be a successful candidate for that job which had result that as an Selling assistant the candidate need to have strong communication skills; motivation skills to drive the team to achieve the company goals by keep them motivated; to be confident and outgoing and to have effective selling skills. Also having experience in the industry is a bonus that it will increase the candidate chances to be accepted in the position. (Indeed, 2022) (Reed.co.uk, 2022) (LinkedIn, 2022) (TotalJobs, 2022)
In order to find the perfect job to apply the best strategy is to create an account on Linked In where I can add my experience; what job I am searching for and the knowledge and skills I have. With that the website/app it will provide me a selections of jobs advert that are suitable for me, it will help the employers to know more about myself and it will help me to create connections and develop. With a wide range of jobs adverts besides the fact that I can contact the employer directly for a job, the employer can contact me too. But as a Sales Assistant and any type of job in Sales industry I need to be always up to date with the current trends.
[bookmark: _Toc110364107]Sales Trends:
According with CA Kelley, the trends in sales industry especially for now days are confidence; self motivate and motivation skills; positive personality (soft skills) and of course sales skills. Most of the employers are most likely looking for candidates with experience in the industry and also strong communication skills. All of that because people are most likely to trust more an confident person with knowledge about the specific product/ service then someone who is not as it show more an uncertainty of the quality of the product. According with Raj Agnihotri, positive people with an excitement vibe tent to sell more as for example as an individual someone will rather buy more often from a shop where the seller smile and have an happy and positive attitude then a seller who have an grumpy face as people in 2022 also take a lot in consideration with the attitude of the seller. (CA, 2005) (Agnihotri, 2016)
With my skills and experience and knowledge I can be a successful candidate but before that I still need to improve my weaknesses. Also according with the lecturer feedback on one class graded activity I have good performance over the interview and I show confidence; punctuality and have a great knowledge of the sales industry and its requirements.

[bookmark: _Toc110364108]Part 2:
After analysing and become self aware of my potential and opportunities it is time for the second part of the report which I about assessing the knowledge and reflect upon my experience I had on the Mock Interview and Open Book. However in order to reflect on the Mock interview and Open Book experience I will use Gibbs Reflective Model. According with C. Paterson, the Gibbs reflective model is based on 5 steps : description of the experience, Feelings upon the experience; Evaluation of the experience; Conclusion of the experience and the Action plan over the experience implemented in order to perform more next time. (Paterson, 2013)


[bookmark: _Toc110364109]Mock Interview Gibbs Reflecting Model:
Description :
On the module of Professional and career development I had a graded activity of learning how tips and concepts of what and individual need to do at in interview. During the module I had been learn how to build my confidence; learn how to express myself and what my posture; gestures and my communication behalf influence the decision of the interviewer in bad or good.
Feelings:
At the beginning I felt very confident upon my interview skills but during the lessons and thru the interview I become even more confident. Beside my confidence upon my knowledge, before the interview I had been scared a little but this motivate to learn even more for better results. As an overall this experience make me feel more confident and happy as the feedback(that can be find in appendix 1) I received had been a great source of information regarding my interview skills.
Evaluation:
From this experience I learn that I can push myself forward to gain more confidence and knowledge, I learn about myself that I have a positive personality which is a must in the Sales industry and that I can always motivate myself to achieve my goals, I just need to work hard, study and be confident.
But this experience regarding my career path it clear the fact that I can become a grate candidate in the position of a Sale assistant and it give me the opportunity to get more prepared for an interview.
Conclusion:
In conclusion this experience was good and able myself to gain knowledge and strength my skills during the activity. 
Action Plan:
According with the lecturer feedback I had been graded with 73% regarding my performance of the interview but to get 100% I should learn more about STAR concept while I give examples. With that now I know that next time I will apply this concept and I will be able to achieve 100% and satisfy the employer demands during the interview.

[bookmark: _Toc110364110]Open Book Gibbs Reflective Model:

Description :
On the module of Professional and career development I had a graded activity of how to work in a short amount of time on a problem and take quick decisions called Open book. This activity had also test my ability of working  in to a case of an organization problem and develop my analysis thinking skills. On the case study I had been quired to look in and state if I am agree or not with the employee situation named Charlie.
Feelings:
During the Open exam I felt stressed working under short time but I learn to manage myself and focus upon an event. At the end finishing in time I felt happy that I manage do to it in time.
Evaluation:
This experience had strength my skills of problem solving, analytical skills; decision making skills; and learn to conduct an investigation upon an investigation at the workplace that further it will help me to deal easily with similar situations.
Conclusion:
In conclusion this experience was good as I strength my skills I lean to manage myself better and seen the level I have working in an analytical way during a short amount of time.
Action Plan:
It was a good experience but I know I can do better and because of that I further want to practice more to work under pressure and in short time because in the future I will have to deal with real time situation and been needed to help in a short amount of time an unsatisfied customer or to deal with similar situation in the team at the workplace. In this way I will be able to be better next time.
[bookmark: _Toc110364111]SMART:
During this module I had been learn different concepts and models and one of them is how to set goals and objectives using SMART concept model. The SMART concept is state for Specific, Measurable, Achievable, Relevant and Time bound which every of them have as definition the following:
Specific:
The individual specific the goals want to set and will explain what will do about it.
Measurable:
This is about how the individual can measure the progress will do.
Achievable:
The individual at this stage need to respond to the question is the goal achievable and how.
Relevant:
The individual need to analyse and explain how relevant is that set goals, for example how that set it will help him in his career or at the workplace.
Time-Bound:
For the set goal, the individual need to set an exact deadline or period allowed to be achieved.
Individuals or organizations often fail in achieving an goals set by setting broad, unrealistic goals, such as: Unrealistic sales numbers or to win in a competition with amazon but the organization is a small shop and could take time first to develop. This goal is vague and disorienting. SMART goals set you up for success by making your goals specific, measurable, achievable, realistic, and timely. The SMART method helps  you keep moving forward, gives you a sense of direction, and helps you organize and reach your goals. (Arnold, 2011)
[bookmark: _Toc110364112]Conclusion:
In conclusion during this module I learn models and concepts that will help me further to develop my career, lean to become more practice and realist and gain experience for my future career.
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|Mock Interview Grading Rubric

2107487 @student.uwtsd.acuk

Date: 09/07/22

STUDENT: Nicoleta Baltaret 2107487

INTERVIEWER: Dr Buddhi Pathak

SCORE: 5= Excellent, 4=Very Good, 3= Good/Average, 2=Poor, 1= Very Poor
5S4 |13 |2 |1 Comments
FIRST IMPRESSION
Showed up on time X oooo
Firmly shook hands of interviewer, smiled and greeted |0 | X |0 | 0O | O
Had resume/references and offered professional copies You appeared well dressed and greeted me with a smile. You sat up
ololxlolo straight, and your hand and facial movement were natural.
When you go to the interview, it would be nice to print out the CV
you have submitted previously and offer that to an interviewer.
Greeted and maintained eye contact o x|gojg
Dressed appropriately x| ooo
Posture (sat up straight, etc.)/Hand and facial olxlololo
movements were natural
VERBAL BEHAVIORS
Demonstrated knowledge about the company [m] x| 0O|0
Answered questions completely, yet briefly You have demonstrated good knowledge of the company and acted
politely. But, most avoid giving reasons, such as 25% discount
m] xX|Oo|o attracted you to apply. It would be great if you could highlight
relevant work experiences, company vision, values and brand, and
your aim to progress.
Utilized STAR/BAR format for Behavioral Questions | 0 | O x| O
Understood company needs/Emphasized qualifications | O x| o
Understood position/Pointed out work related skills You asked a very good question to the interviewer at the end. It
olxlololo would help if you lean.led to 5p6§d up your answer using sTAR, ie.,
when I ask the behavioral question, e.g., tell me about a time when
you had to show leadership skills, etc.
Displayed enthusiasm m] ooo
Focused on strengths; avoided weaknesses You could discuss the university degrees, relevant skills, and your aim
m] X | O | 0O to progress when asked about your plan for the next five years. Your
answer was not relevant to the company and the vacancy.
Acted in a polite manner X ooo
Referenced specific items on resume m] o x|a
Responded to questions promptly, but not hurriedly olxlololo You have a lot of experience from previous works, but you have
only given examples from OneStop; you could have utilized examples





