2







JACOB REID 
STUDENT ID: 1809874
MODULE: DIGITAL SKILLS AND RESEARCH METHODS
LECTURER: GREGORY COWAN














Task: Students will write a report of 2,000 words, which evaluates the effectiveness of the use of modern technologies within the workplace and explore social media as a tool for marketing, information gathering and communication within the workplace, creating their own professional online presence to illustrate and evidence this research

[bookmark: _GoBack]In this report I will be discussing how effective modern technology plays a role within workplaces and also explore how using social media can be used as a effective marketing tool. Additionally I will also discuss how gathering information within the workplace can be benefitable and also evaluate if effective communication is used within the workplace. 
Firstly “Modern technology is simply an advancement of old technology. The impact of technology in modern life is unmeasurable, we use technology in different ways and sometimes the way we implement various technologies do more damage than good.” (Karehka, R. 2012.) The influence of computers and technology has changed the way we operate within the workplace, we use the internet everyday in our lives weather at home or in the workplace. Everyday new technology is being worked on and tested.  The extensive use of  technology greatens the working productivity. It not only helps staff to get things done quicker and easier, but also extend the circle of their knowledge; however, we must not forget that technology can  be problematic for some people as well. Improvements to technology can lead to dependence of technology, change the way they communicate and also have a knock on effect with their social skills.
Most people within the workplace would agree that technology creates a effient workplace which is more convenient and fasted pace. For many employees in certain industries working from home has increased in recent years and this is because technology is getting better and working from home is more of a relaxed environment and often have unconstrained working hours, All they need is computer and internet connection to network and complete their work. This plays a major role in how people are using technology as they are now using technology to make there homes into their working environment. This can carry many benefits such as saving time and money traveling which may often come out of the business. For example graphic designers used to have to do their work by hand which didn’t always prove to be effient as if mistakes where made they could not easily be amended or changed, now with the help from modern technologies there are a extensive range of computer programs for graphic designers. 
Modern technology is helpful to any workplace, but could actually be gradually  replacing the human work force all together. Robots in assembly lines in factories can work much faster, efficient and consistently. As a result of less jobs are sought-after in this industry. This modern technology can be seen more in day to day life in the industry I work in, food where superstores and fast food chains have tablets and kiosks to order food cutting out a staff members as a result. Furthermore with technology they do not hold any rights like a human, no maximum working hours, doesn’t need eat or drink or even a break. Lack of sleep us humans can become imprecise and disordered. Modern technology has advanced with machines able of working consistently all hours of the day with great precision and without the need to eat or rest. 
Modern technology has a lot of good benefits as well, it helps us within the workplace on a daily basis, such as the till system that has every item and has some impressive tools, before electrical tills all adding was manual and a lot more paperwork was needed to do sums. With the advancement with technology it has made life a lot more easier for many people within the workplace, such as how we communicate and how we work.
Firstly the way we communicate has been affected by the technology in recent years, A few years ago the main way of communicating at my workplace was email, now with the rise of mobiles and mobile applications we have seen a major rise in communication applications becoming more dominate in the workplace, this is because it can be seen as a more secure way to message, it is also Instant messaging where as email has some formality to it and can take some time. Furthermore a rise of younger employees has pushed this change. Communication has also changed because we can host virtual meetings via skype and other webcam applications. 
Secondly “Technology helps in keeping the business fully organized. Systems like Project Management Software helps in building, delegating, reviewing, and assessing a task. Employers and managers can easily supervise workplace activities that help in keeping everything on track. It fixes the responsibility, accountability, efficiency, and timed delivery of tasks assigned to people. The modern workplace has now many innovative products and software to increase the workflow and boost efficiency. Project Management Software helps to improve the quality and quantity of work, and also helps in risk assessment by providing a red flag every time a task gets off track that might lead to a project failure.” 
(Amit , P. 2018.)
Thirdly “Stealing critical and important information was easy in the past, but now with the use of technology, the threat of data thefts and leaks have been reduced. Proper security measures are being implemented in the workplace that helps in keeping important information safe. It has also become easier to keep a check on the employee’s’ online communication and activities to ensure that they don’t get involved in any practice which is against the interest of the company. As employees know that they are being watched all the time, the likelihood of getting involved in any wrong practice is reduced.” (Amit, P. 2018.) Furthermore technology such as CCTV systems which have wireless connectivity capabilities also allow workplaces to be viewed anywhere in the world with a internet connection. 

Lastly “New technology has enabled remote working, teleconferencing and co-working space which has completely reshaped the workplace. Mobile and cloud technology has allowed instant and remote access which enables internet-based service models. This has resulted in interconnected workplaces not tied to one location, but many. They are hinged together by virtual conferencing, complete connection and portability. Cloud technologies and improved IM systems have helped the employees to work from anywhere with the click of a mouse. Video conferencing has made it possible to coordinate with the best employees no matter where they are.” (Amit, P. 2018)


Social media can play a major role in the marketing side of the business. Social media has users and is widely used by all demographs this is a great platform for businesses to share promotions, opening times and upcoming promotions. This is a great way to increase footfall into your store with minimum work. Businesses no matter how small or large, can benefit from these profitable opportunities. Many newer smaller businesses are starting to build sales though apps and websites. I am seeing more and more new businesses pop up on my Facebook daily which show as an adverts, this has shown me how effective social media can be as I still remember those adverts. Social media has many benefits for all kinds of businesses and many businesses now have their own website.

           It is essential that upcoming and new businesses get their brands and companies out to the public so they can gain new clients, bring in more revenue and also build awareness. Many social media websites main income only comes from advertising. These websites can help boost a new business and business rolling and hopefully create a blooming business with new clients gained via social media platforms.
“Social platforms help you connect with your customers, increase awareness about your brand, and boost your leads and sales. With more than three billion people around the world using social media every month”( Schmid, V. 2018.) By using social media effectively, customers are able to voice what they experienced at your company, If positive it can spread a good image of a company online. This should be a good reason to start spending more time working on social media platforms within businesses. 
Companies can also collect consumers’ thoughts on their products and services so that they can better utilize the information to create a better customer experience. By being able to communicate to customers frequently it can avoid disappointments if business can let customers know of unexpected problems, upcoming promotions and other information which can be very helpful. More importantly, businesses can get early notice of products or service problems. Since social media allows customers to post their thoughts in real time, businesses can fix hitches before their losses become worse or widespread. Furthermore, Companies have a clear idea of their target market. Companies can even define which individuals they should market because social media has many options in which they can choose gender, age and so on. Social media has very useful tools to better businesses and a lot more social media platforms such as Instagram, twitter and Facebook have advanced on there business platforms pushing businesses to advertise and use their sites to reach not only customers but possible customers as well. Having your business having a online presence is also helps create a strong brand and branding is key to businesses.  Furthermore voices of customers are strong enough to influence what other customers may perchance on weather they have seen a positive or negative comment. Consequently, corporations have to create good products or services for this argument.

Overall, modern technology has helped shape our workplaces into how it is today, bringing new ways that we work, often making it easier for us, changing the operational procedures, and it’s the main driving force behind what is shaping our future workplaces. Though, very helpful in some of our workplaces, modern technology has a dark side and has proved time and time again to be a very treacherous to the working life after all. I also believe social media is a vital tool for small and large companies to reach not only current customers but expand their network of customers further out. It also has great advertising tools and platforms to reach your target audience. It can also improve communication within the workplace as it is networking a large base of people interested in the company. 
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