
4.0 Introduction:

The purpose of this section is to analyse the results of the questionnaire. 
This questionnaire was designed to be sent to response officers within South Wales police and take no longer than 5 minutes to complete, which was achieved as the average time to complete the questionnaire was 3 minutes and 54 seconds.
It was sent to the station secretary who disseminated via email to the response officers and sergeants on 5 teams, which is approximately 50 officers. There were 21 responses, of which most questions had 21 responses and 8 officers completed the final section of the questionnaire, whereby qualitative data was gained. It has gathered information in relation to officers’ interactions with persons with Autism Spectrum Disorder (ASD).





4.1 Participants: 
Q1: This question was designed to gauge the experience of officers engaging with the survey. It was also designed to correlate the experience of officers with their interactions or lack of interactions with persons with ASD within their role. The majority of the respondents, 57.1%, were within the 2-3 year category, this implies that many of these officers are still within their probationary period (set between 2 and 3 years). Also including the 1 year or below category meaning that around 76% of respondents were either still within their probation period or had recently completed it.

Figure 1:




Q2: This question was aimed to gauge the representation of the gender of the respondents, 28.6% stated they were female, 66.7% stated they were male and 4.8% preferred not to state their gender. The data from these results when compared to the ratio of male and female officers within all UK police forces (gov.uk, 2021), is very similar and indicates that a fair representation of the population of the UK workforce are shown to have taken part in this questionnaire which was males, 68% and females, 32%. 
 https://www.gov.uk/government/statistics/police-workforce-england-and-wales-31-march-2021/police-workforce-england-and-wales-31-march-2021 


Q3: The majority of respondents to this questionnaire (57.1%) were within the 25-34 category, when compared to officers length of service, over half were within their 3 years. 


4.2 INTERACTIONS: 

Q4: Question four posed the main question, asking if the respondent had been involved in an interaction involving a person with ASD. This aim of this question was to gauge how many respondents had been involved in an interaction with a person with ASD within their role as a police officer.
Every respondent recorded an answer, with 90% of the respondents stating that they had been involved in an interaction, whereas only 10% of the respondents stated they had not. 
This high number of respondents stating that they had been involved in an interaction implies that it is highly likely for persons with ASD to have an interaction with a police officer, meaning that there is a need for appropriate and informative training with clear instructions so that officers have an understanding on the subject of ASD.
This is evidenced by the findings of Crane et al (2016), whereby they state that if police officers have little knowledge of ASD due to a lack of training, this could mean that they would be more likely to misinterpret behaviours related to ASD.

An additional question could have been, if answering yes to question four, how many interactions have you had with a person with ASD?
This could have opened up further avenues of questions to put to the respondent for a more in-depth insight into their thoughts of how these interactions compared to each other. 


Q5: This question asked respondents which category the person with ASD involved in the interaction fell into.

19 respondents responded to this, nearly half said that the person with ASD was a subject and just under this amount stated they were a victim. 
Again, if the question of “How many interactions have you attended involving a person with ASD” had been posed, then an additional question of how many times this person was a subject, victim, witness or other could have added further data which could have been useful and informative.  



Q6: This question asked officers if an AA (Appropriate Adult) had been used in the interaction.

3 respondents did not answer this question, however there was then an even split between those who did use an AA and those who did not. This question was designed to see if policies and procedures were being adhered to under Code C, Section 1.7 of the Police And Criminal Evidence Act (1984), whereby an AA must be used when a vulnerable adult is in custody.
https://www.gov.uk/government/publications/pace-code-c-2019/pace-code-c-2019-accessible

When the person was classed as a subject, 3 respondents stated that they did not use an AA, which does mean that PACE was not adhered to, however there could be many reasons for this, however no opportunity was given for the respondents to make this point. Question 6 could have been part of question 5, to clarify who the interaction was with, including if an AA was used, to clear any confusion.
Additional options when asking why an AA was not used could have been:
Not appropriate – explain why
Not available – explain the necessity for not using an AA
Any other reason

This would have made the results clearer.



4.3 Communication: 

Q9.3)	The majority of respondents, 76.1%, stated that they felt confident within their role to communicate with a person with ASD. When these results were analysed, a correlation was noted whereby the majority of persons confident in communicating with a person with ASD were in the groups with lower lengths of service.
These responses also share similarities with question 9.1, whereby 80% of respondents stated they had a good understanding of ASD.


Q9.4)	Within this questionnaire, 61.9% of respondents stated that a disclosure from an individual stating they had ASD would improve the interaction, however Crane et al (2016) found that some persons with ASD chose not to disclose this as they thought it could have a negative impact on how they were treated. 


4.4 Knowledge

Question 7 and 8 were designed to show if police officers knew what a Registered Intermediary was and if they had used one.

Yes 29% (6)
No 71% (15) 

The responses show that none of the 19 respondents to this answer used an Registered Intermediary, however 29% knew what one was.
These questions was designed to see if there was a disparity between how many officers knew what an Registered Intermediary was and how many had used one and it concludes that there is a vast disparity between how many knew what one was and how many actually utilised the Registered Intermediary.

https://www.appropriateadult.org.uk/information/what-is-an-appropriate-adult#police half way down for an RI 





Q9: These 5 questions were based on the Likert scale and gave officers the option to strongly disagree to strongly agree with the question posed to them.




The majority of respondents stated that they did have a good understanding and knowledge of the characteristics, however when compared to question 9.2, 86% of respondents stated that they had received sufficient training relating to ASD from South Wales police, which could indicate that the respondents already had a good understanding of ASD.


Q9.5)	 This question was not aimed at any specific police force, agency or country as that may have narrowed the field of data, this question was meant to gauge the general consensus of SWP officers and their thoughts and feelings in relation to interactions between police officers and persons with ASD and their knowledge of poor interactions taking place. The responses show that 95.2% of them were aware of this happening, which indicates that police officers are aware of the poor relations between the police and persons with ASD.



Q10)


Question 10 was designed to see how many officers understood some of the general characteristics related to ASD. 
All 21 of the respondents understood that a sensitivity to touch, light and noise were all general characteristics of a person with ASD. A high percentage of respondents were aware that difficulty understanding open ended questions and slang were also characteristics of ASD.
However, only 13 respondents correctly identified that stimming was a correct answer. This could suggest that the word/phrase “stimming” is unfamiliar to officers and their understanding of the word’s relation to a characteristic of ASD is lacking, as stimming often relates to touching an object to comfort a person with ASD.




4.5 Training:

Question 9.2 was designed in the Likert scale and related to training received from SWP by the respondents in relation to ASD.


A substantial amount of respondents stated that they disagreed with the statement put to them, this gives a good indication that the training provided to these officers falls below standard and may not be adequate.


Q11.1 and 11.2: This question was specifically aimed at officers training within South Wales police and was designed to gauge how effective they felt their training was in relation to ASD. The responses were mainly negative with 85.7 % stating that they felt they did not receive appropriate and informative training, with a similarly high number, 71.5% disagreeing that their training had equipped them to be able to respond to incidents involving people with ASD.

This was corroborated with the findings relating to question 11.3, whereby 90% of respondents agreed that an outside agency should be utilised regarding specific training to ASD.

In relation to Q11.2, two people stated N/A, it would have been useful to have an option to state why they responded with N/A, as this could mean that they did not understand the question, or perhaps feel as if they have not received any sort of training specific to this question, hence it not being applicable to them.


Q12 – This posed the question of “Is there any specific training that you feel would benefit police officers in SWP regarding incidents involving people with ASD?”
Of which there were 8 replies. This question was designed to acquire qualitative data from the respondents relating to their thoughts about the training provided by South Wales police.
3 of the respondents stated that an outside agency should be brought in to give the relevant training to officers, others mentioned that presentations or interactions with persons from the ASD community could increase their knowledge and understanding. 



Crane et al (2016) found that police training is critical to improving the treatment of persons with ASD, within this study, one officer stated that the current training was like a “tix box” exercise and that they think that awareness training involving persons with ASD would be beneficial, evidencing that police officers understand that the correct training is needed.



4.6 Conclusion

 By analysing the responses to the questions and comparing them to the data provided by the officers, such as age and length of service, it is clear to see that there is a correlation relating to those officers with a lower length of service stating that they have a generally good knowledge of ASD. This combined with the fact that 61.9% of respondents were within the 18-34 age categories and that the majority (16) of respondents were within their 1-3 years of service, it can be concluded that younger officers who are younger in service were the highest proportion of respondents, therefore the data may not be a true representation of the SWP workforce.  








Characteristics associated with ASD

Number of respondents	Sensitivity to physical touch, light and noise	Struggling with open ended questions	Difficulties in understanding slang language	Stimming	21	16	17	13	



I have had received sufficient training regarding ASD from SWP

Column2	
Agree	Disagree	85.7	14.3	

Officers length of service

Sales	1 year
19%
2-3 Years
57.1%
[CATEGORY NAME]
4.75%
[CATEGORY NAME]
14.3%

1 year	>	2-3 years	4-5 year	6 plus	19	57.1	4.75	14.3	

Q9.1) I have a good understanding and knowledge of ASD and the characteristics of people with ASD

Sales	
Agree	Strongly Agree	Strongly Disagree	Disagree	57.1	19	4.8	19	

