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Design a person-centred service for vulnerable children. Include a critical evaluation of different types of person-centred planning. 
	Personal Evaluation – to support your academic progress, we are interested to read your own assessment of this work as a measure of your own effort and in order that we may comment on your strengths and weaknesses.

	What do you consider are the best aspects of this piece of work?    
	I feel that using different elements of PCP and being able to use that to help vulnerable groups in context was the best part of the task.

	Which aspects do you consider could have been improved in this piece of work?
	I feel that journals and more resources could have been used, the struggle was finding journal articles. 

	What have you found most satisfying whilst undertaking this submission?

	Being able to use an area I am interested in and creating a PCP service around that vulnerable group. 



Person Centred Planning (PCP) is a process-focused approach empowering people, including people with disability and those who need support (Cornell University, 2018). The Health Foundation (2014) notes that person centred care is dependant upon the needs, preferences of the individual receiving care, this approach to caring for individuals is emerging and evolving. Some approaches to PCP started as early as 1973, where people in North America shared a common interest and understanding about the quality of services available to people with developmental disabilities (O’Brien and O’Brien, 2000a; Holburn and Vietze, 2002) however some were available early in the century just not made aware to service users. O’Brien and O’Brien (2000b) furthers this by noting that PCP grew to increase the power that individuals with disabilities had over their lives and engaged people in sharing and understanding of stories from others. Person centred planning grew outside the system, seeking out own resources to move into the centre of support for people, therefore searching for ways to ‘integrate different perspectives into a vivid sense of a brighter future and a clear plan of action’ (O’Brien and O’Brien, 2000b, p.25). This essay will evaluate different approaches to PCP and how they empower individuals who are seeking support from professionals, this is known to be specific to meet the needs of the individuals, each approach will be different for each person depending on the situation they are in. One approach will be used throughout this essay to suit the service that has been adapted to suit a specific target group of individuals who need help and support. This essay will demonstrate how the service will empower individuals and encourages social inclusion with the use of legislation including the United Nations Convention on the Rights of the Child (UNCRC) and the Human Rights Act. The essay will conclude with future aspirations that the Government have in relation to PCP and if PCP works for individuals who are vulnerable.
PCP is supported by Government, policy makers and practitioners, they examine all the services that use PCP approaches and evaluate how prior services has impacted on present services. PCP ensures that one person is focused on at any one time allowing the opportunities to follow interests to expand and encourage others to learn about PCP. Carl Rogers is a theorist who envisioned a person-centred approach for various locations, his theory of 1951 noted by the British Association for the Person-Centred Approach (BAPCA) (2018) highlights that individuals in the changing environments should be at the centre and they react differently to the environment they are in. With relation to children in education, he believed that children should be at the centre of learning and that each student will process information differently as ‘a person cannot teach another person directly; a person can only facilitate another’s learning’ (Rogers, 1951 cited in BAPCA, 2018). Rogers (1951 cited in BAPCA, 2018) notes that the environment should be completely barrier free and have an open, friendly environment to enable learning, this would link in with the Education Act 1970 as the Education Act 1970 (Legislation.gov, no date) notes that children who had a disability were no longer excluded from mainstream schools and education combating for an inclusive environment for all children and young people in education. Therefore, PCP services are specific and encourage the help and support that individuals need as they access multi-agency environments alongside the mainstream services that are accessible to service users (Dowling et al, 2006). Multi-agency working is the range of services that share interests and work collaboratively towards a common purpose (Walker, 2018). With relation to PCP, the services work together with the individual and their family to get a main goal for the individual who needs support. 
Person-centred planning can affect any vulnerable group of individuals, especially those with long term health conditions and disabilities. The Health Foundation (2014) notes that health professionals work together to support the individuals who need the care and the service provided. Individuals with eating disorders are vulnerable as they need support from professionals to seek treatment and support. Eating disorders is an unhealthy attitude towards food which can make an individual severely ill (NHS, 2018). The service that will focused on throughout will help and support individuals with bulimia. Bulimia is an eating disorder which involves the binging of food then vomiting or using laxatives to restrict the amount of food being digested whilst avoiding weight gain (NHS, 2018). Bulimia is one of the common eating disorders, alongside anorexia, both affecting children, young people and adults. Bulimia affects 165,000 people in the United Kingdom (Harrison, 2018) and can affect an individual at any age, but commonly develops around adolescent years (NHS, 2018). Individuals with bulimia lose control of their eating habits and will then binge on food and become obsessed with food therefore relevant support that is suitable for the individual would be appropriate for the individual to plan their future (Harrison, 2018). Bulimia and the symptoms can often be regarded life-threatening (Giordano, 2005).
To support and help individuals with bulimia, the service BeatBulimia will incorporate the service that is currently available for individuals with bulimia. The National Health Service (NHS) (2018) highlights that there are current treatment services for bulimia which is tailored to each individual and each treatment plan will consider any other support that may occur alongside the eating disorder. However, BeatBulimia will use the existing services to elaborate upon the health and well-being of the individuals and ensuring that their voice is heard throughout. Liberty (2018) notes that the Human Rights Act of 1998 includes an article for expression of voice, emphasising an expression of views giving any individual a voice to be heard, this is further supported by the United Nations Convention on the Rights of the Child (UNCRC) which is specific for children and the rights in which they are entitled to, stating forty-five articles with only one specific to the child having the expression of opinion, article thirteen (Unicef, no date). The use of the UNCRC is incorporated into schools by raising awareness of the child’s rights (Department for Children, Schools and Families, 2009), this ensures the children know they have a voice. Estyn (2014a) highlights best practice for focussing on pupil’s voices, by ensuring that the pupils voice is the focus of planning, provisioins and evaluations, this is furthered by using PCP approaches in the classroom while teaching and learning. When working with children under the age of eighteen in the service, it is important that their health and well-being is looked after, Graham Donaldson believes that health and well-being is important for children to understand to become informed citizens of society (Gofal, 2015). BeatBulimia aims to help those individuals who are fighting bulimia and its symptoms, each person has a choice and an opportunity to control their own lives by referring to their preferences in their free time (O’Brien and O’Brien, 2000b). The service will be accessible for all individuals regardless of disability, as it will have an open plan layout within a youth club environment for all ages to attend. BeatBulimia is an inclusive service which ensures that all staff are trained to have a broad understanding of individual’s needs. 
Person-centred planning includes a bundle of approaches that are aimed at enabling individuals to plan their own futures and get the most out of the services that they need (Dowling et al, 2006). The term person-centred planning was common by 1985, even though PCP approaches were systematically used for individual purposes from 1979. PCP approaches are used to get an understanding of the individual in need of support by questioning what the individual enjoys, need and wants from his experiences (Holburn and Vietze, 2002). O’Brien and Pearpoint (1946) highlight that a person-centred planning service should encourage the creativity, discovery and development of an individual whilst building themselves in the community and using resources as a source of communication. PCP approaches enables the staff to encourage individuals to make plans about how an individual will live their life and what needs to be done to encourage the moving forward (Holburn and Vietze, 2002).  The PCP approaches that will be used in the PCP service BeatBulimia are One-Page Profiles and the use of Making Action Plans (MAPs). One-Page Profiles are used to capture the important information under three titles about a person. Helen Sanderson Associates (HSA) (2018a) notes that one-page profiles are the foundation to personalisation and can encourage positive change for individuals regardless of circumstances. With regards to the service in question, BeatBulimia, a one-page profile can be used as a starting point to get to know the individuals that are attending the service and are likely to benefit from the support. This profile will then be used to further support the individuals in therapy and counselling as it helps professionals build relationships with the individuals by understanding what matters to them and how they want to be supported (HSA, 2018a). Further to a one-page profile, MAPS are also being used to help and support the individuals using the service. HSA (2018b) notes that MAPS help individuals and their families move into the further effectively. The MAP process usually occurs during a meeting with the individual and the direct connections around them which lasts around two-three hours (HSA, 2018b) using steps to get an understanding of their history, identity, dreams, nightmares, strengths and gifts (Holburn and Vietze, 2002; HSA, 2018b). With regards to the service in question, MAPS would be useful as the individuals can work together with professionals and loved ones to come up with a map to their future highlighting all areas that are positive and negative for the individual.  
The service will use both approaches to help and encourage the vulnerable individuals that approach the service. Reflecting upon the approaches chosen, research by Falvey et al (2003) notes that Planning Alternative Tomorrows with Hope (PATH) evolved from the MAPS process as it extends on the MAP process to put in place a plan of action. PATH can be combined with MAPS as MAPS focuses on the person in the present whereas PATH places more emphasis on the future, therefore both can be combined to get an overall view of the individuals plan for present and future. MAPS is ideal for newcomers to an environment and is ideal as an ice breaker when meeting new people for support, whereas the PATH process is more questions and cuts straight to the point of the session (O’Brien et al, 1946). An approach which can be used for adults and their planning, in comparison to MAPS, PATH and one-page profiles which are more child-friendly, is personal futures planning, which involves identifying a time frame in which goals should be met whilst addressing the issues that may face the individual in environments that surround them (Holburn and Vietze, 2002). Holburn and Vietze (2002) identify that Personal futures planning can be effective as the methods give a good idea of the individual especially to professionals that have never met the individual prior as it gives an understanding of the important areas of their life. Another approach which can be used to help and support vulnerable individuals are person-centred reviews. A person-centred review ensures that the individual is at the heart of the review as the individual feels like their voice has not been listened to (HSA, 2018c). The review is often put in place to look at things from all perspectives and agree upon an action to change (HSA, 2018c). The use of the approaches to PCP can be time-consuming, Holburn and Vietze (2002) note that the individualisation of plans can often take time to plan and prepare for the large quantities of people. The resources for staffing can become a barrier to PCP which will have an affect on the way in which the approaches are implemented (Holburn and Vietze, 2002). 
With the use of the approaches of MAPS, PATH and one-page profiles to get a better understanding to the individuals that use the service, it encourages an inclusive environment as each voice is listened to. The service BeatBulimia aims to target young audience age ranges from thirteen to twenty-one as bulimia often develops around the pubescent age (NHS, 2017a). As noted beforehand, treatment provided by the NHS will be included within the service BeatBulimia, NHS (2017b) note that treatment will vary for children and young people under the age of eighteen as they will receive slightly different treatment to best suit the situation. For children and young people under the age of eighteen, family therapy will be used to involve the parents/carers in the process, talking to therapists and considering to why bulimia has affected the young individual (NHS 2017b). Alongside the therapy, counselling will be offered alongside and after treatment as some individuals may find it difficult to return to socialisation as some may isolate themselves because they are afraid of what people think about their body image (NHS 2017a). Each person with a disability, physical or mental, have a voice, they have the ability to live learn and work in the community, and ensuring that communication for these people are important in different areas of socialisation as it enables them to build relationships.  Within BeatBulimia, the opportunities to seek help and support is limitless as there will be hotlines available for all people who have bulimia. As anorexia and bulimia are both eating disorders that affect young people and adults, there are support helplines available for both, however there is only one hotline for bulimia that is available for people to phone. Therefore, BeatBulimia seeks out to provide another hotline for young people and adults to use daily if necessary, this service will be accessible twenty-four seven so that people do not feel alone as bulimia will often occur when the individual is alone (NHS 2017a). BeatBulimia will also offer support with meal planning, this will happen by having sessions with professionals in nutrition coming into the service to share information about healthy eating, healthy lifestyles and having a balanced meal. Alongside this the service will offer sessions with a chef to help make balanced meals to help and support the people with bulimia, this will come be offered once the individual feels that their binge periods have minimised and are able to eat in regular portions. The service will work with different agencies alongside the nutritional side and therapists, including, health workers, General Practitioners and social workers if the child is under the age or eighteen. 
[bookmark: _Hlk512421095]Person-centred planning is an approach to enable environments to be supportive and provide provision within educational settings. Estyn (2014b) notes that best practice for PCP has transformed review processes to include more information regarding the pupils. The school uses PCP as a whole school approach is enabling the pupils with disabilities and their families to be more involved in the school community as the school will be listening to what they have to say (Estyn, 2014b). When using PCP approaches within an educational setting it allows the children to get a better understanding of what they want and how they are getting support, enabling them to achieve their full potential (Estyn, 2014a). BeatBulimia is a person-centred service as the service will always ensure that the child is at the centre. When using the approaches, BeatBulimia, ensures that when creating the MAPS or PATH the child’s voice is paramount with accompany from family and friends to ensure that the needs of the child is met. One of the main principles of PCP is that the plan reflects what is important to the child present and future, BeatBulimia aims to do this through the approaches and making them feel comfortable in the environment (Education, Health and Care Plan Task Group, 2014). By introducing the multi-agency approach to the service, it enables the plan to help build the young person’s place into the community as it will reflect what is possible, not what is available. BeatBulimia encourages that the staff are approachable to enable to day to day support that clients expect, O’Brien and O’Brien (2002, p.366) state that ‘Person-centered planning is about walking with a person day in and day out over time as the journey of life unfolds’, this is shown throughout the service as a listening ear is always helpful and it is encouraged that the approachable, friendly staff build a rapport with the individuals to build an important relationship whilst they are receiving treatment. Treatment for bulimia is a process which can take time, affecting the young person’s education and well-being, it is important that the social interactions around the child are stable as it is a vital role in the treatment process (Standford Children’s Health, 2018). BeatBulimia aims to give support to both young people and their families as the individual goes through treatment, it is an important aspect of the service to build strong relationships with families of the individual promoting an inclusive environment. Promoting the best practice through schools and creating a whole-school approach to PCP enables more schools to take on the approach to support the vulnerable individuals being educated. The Department of Health (2013) notes that the PCP is not compulsory, it is offered to those who find it effective, by stating that is a practical way for individuals to have choice and control in their lives. The department for health (2013) suggests that the local authorities should implement reviews, invest in person-centred thinking tools whilst adopting a similar approach to PCP called working together for change. Working together for change is a process that takes the needs and wishes of the individual into consideration, these needs and wishes are collated from reviews and PCP plans (HSA, 2018d). PCP approaches have proved to be significant for indiviudals with disabilities, however research by NSW Department of Ageing, Disability and Home Care (2008) notes that people with mental health or behavioural problems are less likely to benefit form a plan that includes social networks and contact with friends and family.  











[bookmark: _GoBack]
Reference List
· Cornell University. (2018) What is person-centred planning? http://personcenteredplanning.org/ (Accessed 18/04/18). 
· Dowling, S., Manthorpe, J., Cowley, S., King, S., Raymond, V., Perez, W. and Weinstein, P. (2006) Person-centred planning in social care: a scoping review. https://www.jrf.org.uk/report/person-centred-planning-social-care-scoping-review (Accessed 23/04/18). 
· Education, Health and Care Plan Task Group (2014) Person Centred Approaches: All about me. https://www2.oxfordshire.gov.uk/cms/sites/default/files/folders/documents/childreneducationandfamilies/educationandlearning/specialeducationalneeds/PersonCentredPlanningTools.pdf (Accessed 22/04/18). 
· Department for Children, Schools and Families (2009) United Nations Convention on the Rights of the Child: Priorities for action. http://webarchive.nationalarchives.gov.uk/20130409131533/https://www.education.gov.uk/publications/eOrderingDownload/01099-2009BKT-EN.pdf (Accessed 25/04/18). 
· Stanfords Children’s Health (2018) Bulimia Nervosa in Adolescents. www.stanfordchildrens.org/en/topic/default?id=bulimia-nervosa-in-adolescents-90-P01592 (Accessed 25/04/18).
· Falvey, M.A., Forest, M., Pearpoint, J. and Rosenberg, R.L. (2003) All My Life’s a Circle: Using the tools: Circles, MAPS and PATHS. 2nd Edn. Canada: Inclusion Press.
· Giordano, S. (2005) Understanding Eating Disorders: Conceptual and Ethical Issues in the Treatment of Anorexia and Bulimia Nervosa. New York: Oxford [Online] Available at: http://www.oxfordscholarship.com.ezproxy.uwtsd.ac.uk/view/10.1093/0199269742.001.0001/acprof-9780199269747-chapter-2 (Accessed 24/04/18). 
· Gofal (2015) Welsh Government must deliver on mental health curriculum recommendations. http://www.gofal.org.uk/news/2015/02/25/welsh-government-must-deliver-on-mental-health-curriculum-recommendations/ (Accessed 24/04/18). 
· HSA (2018d) Working together for change. http://helensandersonassociates.co.uk/person-centred-practice/working-together-change/ (Accessed 25/04/18). 
· NSW Department of Ageing, Disability and Home Care (2008) Person Centred Planning: A review of literature. https://www.adhc.nsw.gov.au/__data/assets/file/0004/227956/LiteratureReviewpersoncentredplanningfinal.pdf (Accessed 25/04/18).
· Estyn (2014b) Using Person Centred Planning across the school. https://www.estyn.gov.wales/effective-practice/using-person-centred-planning-across-school (Accessed 25/04/18). 
· Harrison, G. (2018) What is bulimia, what are the symptoms and signs of the eating disorder and does it affect men as well? https://www.thesun.co.uk/fabulous/3833039/bulimia-symptoms-signs-eating-disorder-celebrities-men/ (Accessed 23/04/18).
· Helen Sanderson Associates (2018a) One-Page Profiles. http://helensandersonassociates.co.uk/person-centred-practice/one-page-profiles/ (Accessed 24/04/18).
· Holburn, S. and Vietze, P.M. (2002) Person-Centered Planning: Research Practice and Future Directions. Maryland: Paul H. Brookes Publishing Co. 
· HSA (2018b) MAPS http://helensandersonassociates.co.uk/person-centred-practice/maps/ (Accessed 24/04/18).
· HSA (2018c) Person-centred reviews. http://helensandersonassociates.co.uk/person-centred-practice/person-centred-reviews/ (Accessed 24/04/18). 
· Legislation.gov (no date) Education (Handicapped Children) Act 1970. http://www.legislation.gov.uk/ukpga/1970/52/enacted (Accessed 23/04/18). 
· Liberty (2018) The Human Rights Act. https://www.libertyhumanrights.org.uk/human-rights/what-are-human-rights/human-rights-act (Accessed 24/04/18). 
· NHS (2017a) Bulimia. https://www.nhs.uk/conditions/bulimia/ (Accessed 24/04/18). 
· NHS (2017b) Treatment. https://www.nhs.uk/conditions/bulimia/treatment/ (Accessed 24/04/18). 
· NHS (2018) Eating Disorders. https://www.nhs.uk/conditions/eating-disorders/ (Accessed 23/04/18). 
· O’Brien, C.L. and O’Brien, J. (2000a) The origins of Person-Centred Planning. http://www.nasddds.org/uploads/documents/The_Origins_of_Person_Centered_Planning_Obrien_and_Obrien.pdf (Accessed 18/04/18). 
· O’Brien, J. and O’Brien, C.L. (1998) Implementing Person-Centered Planning. Canada: Inclusion Press. 
· O’Brien, J. and O’Brien, C.L. (2000b) A little book about Person-Centered Planning. Canada: Inclusion Press.
· O’Brien, J. and Pearpoint, J. (1946) Person-Centered Planning with MAPS and PATH, Workbook for Facilitators. 
· The Health Foundation (2014) Person-centred care made simple. http://personcentredcare.health.org.uk/sites/default/files/resources/person-centred_care_made_simple_1.pdf (Accessed 18/04/18). 
· Unicef (no date) a summary of the un convention on the rights of the child. https://downloads.unicef.org.uk/wp-content/uploads/2010/05/UNCRC_summary-1.pdf?_ga=2.155416755.969797121.1524566196-1215834979.1510671760 (Accessed 24/04/18). 
· Walker, G. (2018) Working together for children: A critical introduction to Multi-Agency working. London: Bloomsbury Publishing Plc. 
· Estyn (2014a) Focussing on pupil voice. https://www.estyn.gov.wales/effective-practice/focussing-pupil-voice (Accessed 25/04/18).

Bibliography 
· Foundations for people with learning disabilities (2018) Person-Centred Planning (PCP). https://www.mentalhealth.org.uk/learning-disabilities/a-to-z/p/person-centred-planning-pcp (Accessed 21/04/18). 
· The National Autistic Society (2014) Person-Centred Planning. http://www.autism.org.uk/professionals/health-workers/person-centred-planning.aspx (Accessed 20/04/18). 
