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Task 1:
Personal Action Plan for Becoming a Youth Worker
1. Key Skills Required for the Youth Worker Role
A Youth Worker supports young people aged 11–25 by promoting their personal, social, and educational development. According to the National Youth Agency (NYA, 2023) and Skills England (2021), essential skills include:
· Communication and active listening
· Empathy and building trusting relationships
· Safeguarding and awareness of risk
· Teamwork and partnership working
· Patience and emotional resilience
· Ability to plan and deliver activities
· Record keeping and professionalism
I have already met many of these skills through my academic experience and personal attributes. My communication skills are strong, and I engage well with peers, tutors, and young people during voluntary roles. My empathy and ability to listen carefully help me understand diverse needs and perspectives. Through my Level 4 studies, I have gained foundational knowledge about safeguarding and confidentiality, which is essential for supporting vulnerable young people. I also work well in groups and contribute respectfully and reliably to shared tasks.
2. Skill Gaps Identified
Although I have several strengths, I recognise areas where development is needed before applying for a Youth Worker role:
· Confidence in delivering group activities or workshops
I often feel nervous speaking to a group, which may affect my ability to lead youth sessions.
· Complex safeguarding knowledge (e.g., contextual safeguarding, exploitation)
I currently understand basic safeguarding but need deeper awareness relevant to youth work.
· Handling challenging behaviour
I would benefit from developing professional strategies for de-escalation and boundary setting.
· Time management and workload balancing
During my presentation, I struggled to finish within the allocated time, reflecting a broader challenge in efficiently organising tasks.
3. How I Intend to Address These Gaps
To prepare for the role of Youth Worker, I will take the following development actions:
· Attend communication and presentation workshops
My college offers academic skills and confidence-building sessions. These will help me speak clearly in groups and manage time under pressure.
· Complete safeguarding training
NHS and Skills for Care offer free CPD courses on safeguarding young people, exploitation, and risk assessment (NHS, 2017). Completing these courses will increase my confidence and professional knowledge.
· Gain more practical experience
I plan to apply for voluntary roles with local youth centres, schools, or charities. This will help me practice setting boundaries, managing behaviour, and using person-centred approaches.
· Develop time-management strategies
I will use digital planners and create weekly schedules to practise organising workloads. This will also help me prepare future presentations more effectively.
4. Personal Development Plan (PDP)
	Goal
	Action
	Resources Needed
	Timescales
	Success Measure

	Improve Presentation
	Attend speaking workshop; practice weekly
	College Academic Skills Team
	 
6 – 8 Weeks
	Deliver a full presentation within the time limit

	Strengthen safeguarding knowledge
	Complete online CPD courses
	NHS Learning Hub, Skills for Care
	
3 months
	Certificate of completion

	Gain experience with young people
	Join a youth volunteering placement
	Local youth clubs, charities
	3–6 months
	Supervisor feedback and reflective log

	Improve time management
	Use planners, set deadlines, and practise timed tasks
	Digital calendar, college support services
	Ongoing
	Meeting deadlines consistently



5. Possible Interview Questions & Sample Answers
Question 1: “Why do you want to work as a Youth Worker?”
Answer: I want to support young people through challenges and help them build confidence and life skills. I am passionate about empowering individuals to achieve their goals, and I believe youth work allows me to make a positive impact. My communication skills and empathy make me suited for this role.
Question 2: “How would you handle a young person who is upset or angry?”
Answer: I would listen actively, remain calm, and give the young person space to express their feelings safely. I would avoid judgment and focus on understanding what triggered the emotion. If needed, I would follow safeguarding procedures and communicate with my team to ensure the young person receives the proper support.
Question 3: “What skills can you bring to our youth service?”
Answer: I bring strong communication skills, empathy, reliability, and a genuine interest in supporting young people. I work well as part of a team, and I actively seek opportunities for learning and development. I am also confident using digital tools, which is helpful in modern youth work.




Task 2: 
Academic Report: The Importance of Communication Skills in Health and Social Care
Introduction
Effective communication is a fundamental skill required within health and social care practice. It enables professionals to build therapeutic relationships, support service users’ well-being, and ensure safe, person-centred care. Communication in this sector goes beyond the simple exchange of information; it involves actively listening, demonstrating empathy, recognising non-verbal cues, and adapting one’s approach to meet diverse service-user needs. This report examines the importance of communication skills, their impact on professional practice, and the reasons why they remain a cornerstone of high-quality care.
The Importance of Communication in Healthcare 
Communication is essential for developing trust between practitioners and service users. Trust is central to therapeutic relationships, as individuals are more likely to share sensitive information when they feel listened to and respected. According to Silverman, Kurtz, and Draper (2016), effective communication enhances a patient’s confidence in the practitioner, which can lead to greater engagement in care planning and better treatment adherence. In health and social care settings, where service users may experience anxiety or vulnerability, the ability to communicate with warmth, clarity, and empathy supports emotional comfort and promotes positive health outcomes.
A key component of communication in care settings is active listening. Active listening involves giving full attention, acknowledging feelings, and responding appropriately. As Egan (2014) explains, active listening helps practitioners understand service users’ perspectives more accurately, enabling them to provide more tailored and holistic support. This skill is particularly valuable when working with individuals with mental health needs, cognitive impairment, or language barriers. Without active listening, important information may be missed, increasing the risk of miscommunication and unsafe practice.
Non-verbal communication is another critical aspect. Gestures, facial expressions, tone of voice, and body posture all contribute to how messages are conveyed and interpreted. Mehrabian’s communication model highlights that a large proportion of emotional meaning is transmitted non-verbally (Mehrabian, 2017). For professionals, being aware of their own non-verbal signals, while also recognising those displayed by service users, can significantly improve interactions. For example, maintaining appropriate eye contact and an open posture can help service users feel valued and understood.
In health and social care, communication is also a legal and ethical requirement. The Nursing and Midwifery Council (NMC) Code emphasises that practitioners must communicate clearly, use terms that service users can understand, and check that information has been interpreted correctly (NMC, 2018). Similarly, the Health and Care Professions Council (HCPC) highlights communication as a core professional standard for ensuring safe practice (HCPC, 2024). 
These frameworks underline that poor communication is not just unprofessional; it can directly contribute to clinical errors, safeguarding concerns, and breaches of duty of care.
Furthermore, communication is essential for interprofessional working. Health and social care environments require collaboration among multidisciplinary teams, including nurses, social workers, doctors, and support workers. Effective communication enables teams to share information accurately, coordinate interventions, and avoid duplication or inconsistency. O’Daniel and Rosenstein (2008) report that communication failures are among the leading causes of adverse events in healthcare settings. Therefore, clear, timely, and respectful information sharing supports both safety and efficiency.
Adaptability is a final critical dimension. Communication must be tailored to the needs, cultural backgrounds, and communication preferences of different service users. The Accessible Information Standard, for example, requires organisations to meet the communication needs of people with disabilities or sensory impairments (NHS England, 2016). This highlights the importance of practitioners being flexible, inclusive, and culturally competent in their communication strategies.
Conclusion
In conclusion, communication is a vital skill in health and social care because it underpins safe practice, person-centred relationships, professional accountability, and effective teamwork. Developing strong communication abilities enhances not only the well-being of service users but also the overall quality of care provided across the sector. For these reasons, communication remains a core competency taught within health and social care education and is essential for all practitioners.


TASK 3:
Reflective Essay – ERA Model (Experience, Reflection, Action)
Experience
For my Component 1 presentation, I created a PowerPoint on a personal SWOT analysis. I prepared the slides and wrote notes, but during the presentation, I ran out of time and did not complete all of them. I also used very few images, which made the slides less visually engaging. Although the presentation delivery was incomplete, my lecturer commented that the content was intense and well-structured, and they liked my overall effort.
Reflection
Looking back, I recognise that poor time management affected my performance. I spoke too long on the early slides, which left no time for the final points. I also realised that the lack of images made my presentation less appealing, which may affect my lecturer’s engagement. My nerves made me speak faster and lose track of the time. However, I also demonstrated strengths, including clear communication, strong research, and a solid understanding of the topic.
The lecturer’s feedback highlighted that I need more practice to ensure I finish within the allocated time. I agree with this, as effective presentation skills are essential in health and social care, especially when communicating with colleagues, managers, or service users. Research shows that planning and rehearsal are crucial for confident presentations (Vogel and Viale, 2018).
Action
To improve, I will practise future presentations several times using a timer to manage pacing. I will also create simpler slides with more visual elements to support the audience's understanding. I will use the college’s academic skills workshops to develop my confidence in public speaking. These steps will help me meet the module learning outcome of developing personal strengths and addressing areas for improvement.

Reference List:
Bojović, I. and Nikolić, M. (n.d.). ACTIVE LISTENING: THE KEY OF SUCCESSFUL COMMUNICATION IN HEALTHCARE. [online] Available at: https://sed.akademijazs.edu.rs/fajlovi/papers/proceedings/5-25.pdf [Accessed 18 Nov. 2025].
NHS (2017). Continuing professional development (CPD). [online] Health Careers. Available at: https://www.healthcareers.nhs.uk/career-planning/developing-your-health-career/continuing-professional-development-cpd [Accessed 18 Nov. 2025].
NHS England (2023). Good Communication with Patients Waiting for Care. [online] NHS England. Available at: https://www.england.nhs.uk/long-read/good-communication-with-patients-waiting-for-care/ [Accessed 16 Nov. 2025].
National Youth Agency. (2023). Youth Work Practice Standards. NYA. Available at: https://nya.org.uk/document/youth-work-practice-standards/ [Accessed 13 Nov. 2025].
Skills England. (2023). Youth worker. [online] Available at: https://skillsengland.education.gov.uk/apprenticeships/st0522-v1-1 [Accessed 13 Nov. 2025].
[bookmark: _Hlk214486159]Vogel, W.H. and Viale, P.H. (2018). Presenting With Confidence. Journal of the Advanced Practitioner in Oncology, [online] 9(5), p.545. Available at: https://pmc.ncbi.nlm.nih.gov/articles/PMC6505544/  [Accessed 15 Nov. 2025].





























2

