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1)    INTRODUCTION
              
My name is Alejandrina Pérez-Terrero, I was born on 15th March 1984 in Dominican Republic. In My country, our surnames are derived from the Surname of my Father (first) and then the maiden name of my mother.
In 1985 I was baptized by my parents in our local  church in the village where we lived . I enjoyed a happy childhood, where I was the middle child of seven brothers and sisters. I am proud of my heritage and my family remain extremely close to this day.
 A few years later in 1990 my parents decided to emigrate to Madrid, Spain, where I  began my education. I enjoyed school and made many friends.


In 1998 we went on vacation back to the Dominican Republic, I can recall on that holiday, I was playing with some local children and jumped into the back of a passing  truck together for fun. I remember I  accidentally dropped a sandal and instinctively jumped out of the moving truck to retrieve it and received a painful head wound for my efforts. That was my first life lesson, think before you act, and i have tried to remember this over the years.
In 2000 we won an award at my school in a volleyball competition, this  has always been my favorite sport. In 2004 I started my very first job as a kitchen assistant, which I combined with my studies, in order to earn some extra money. I like to think that my work ethic was formed at that time and i have worked hard to achieve my goals ever since.
In 2007 I finally passed my driving test and received my drivers’ license. It cost me a lot of time and money as nerves can sometimes get the better of me. I still struggle with nerves in some situations and so I avoid driving, especially in London. Learning to control my nerves is something I will discuss later.
 In 2008 the most important and life changing event of my life arrived as my daughter Abigail was born. From this time onward I learned the importance of responsibility and accountability. This is something that has been of great use to me in my life journey.
In 2012 I made the radical decision to leave Spain and travel to England to work as an Au pair. I made this decision alone and sought independence without any support from friends and family. I feel that I have been blessed since moving to London as I have learned to be self-supporting and also matured a lot as a person.
After working in the UK since my arrival and establishing myself here in 2019  I decided to return to college and resume my education. I am prepared to work hard and qualify in my chosen field of family social work, which I am very interested in, and I feel that I can make a difference to the lives of families that need help                                                                               
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In 2020, I will finish my first year of college, and I am looking forward to hopefully achieving the  ‘pass’ grades that will enable me to continue with my studies next year. In the meantime, I continue to enjoy working as a Barista, and looking after my beautiful daughter.

 
2)    REFLECTION
 
2.1   Description
My reflection  will be based on Gibbs'  reflective cycle and I will use this model to learn from my experiences, express my feelings and emotions, and plan for my future development.  
This assessment  I have done using the  experiences I have gained during my studies in the  field of Professional  Career  Development. This  has helped me a lot in learning new working techniques, especially the roleplay, carried out with classmates and teachers, where we were encouraged to take on different roles in order to improve our self-belief and confidence in dealing difficult problems or situations.
2.2    Feelings
During this process I have experienced a wide range of feelings and emotions. During our online lessons I felt calm and in control, making notes and listening to my teachers. At times I felt very  tired whilst trying to balance my studies with my work in the coffee shop and as a ‘mum’. Once the online lessons were over i felt confident that i would be able to carry out the presentations but I did not account for my nerves. When the time came to show all of my new knowledge, my nerves took over and i felt helpless, paralyzed and frustrated. It took great effort to tell myself to calm down, stay in control and remain motivated. I thought back to everything I had been through, and learned, over the last two terms and was able to convince myself that I could see the process through to the end. I managed to get control of my nerves and work with my partner and teacher to complete the presentation. 
Having now completed the presentation, I feel a good sense of achievement and a calmness that the techniques we have studied do work and can help me in the future.
 
2.3   Evaluation
The presentations went reasonably well and we based the discussions around the principles shown in Belbin’s Team Roles (2010) , I managed to complete all of my tasks on time and to the best of my ability. I realize that my nerves are an issue that i will always need to be aware of, and to manage carefully. I think I was able to dedicate enough time to prepare for everything despite the high demands of my job and home life. The term has been made more difficult without any ‘face-to-face’ classes but nobody could have foreseen the pandemic. I hope that normal study will resume next year as I think I perform better with more interaction with other students and teachers.
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2.4  Conclusion
I have  learned to work as part of  a team, even if this hasn't been easy having  not  had any  physical contact with classmates and Teachers. I will continue to work on my strengths and continue  learning from ‘The Eisenhower Method’ that i use regularly to manage my time. I have also learned that I must remain flexible and adapt to any changes in circumstances   that may arise in both my  personal and work life, in order to keep a strong focus on my studies. I realise that i must concentrate on my organizational skills and time management and be prepared to review my work as often as is necessary before finally presenting it for assessment.
 
 
3)   CAREER  PLAN
  
My  career plan is firstly to complete my university course successfully and  get my degree in Social Work and Human Development. I am also considering studying Psychology in the future. Once I am suitably qualified  I would like to enter this area of employment, before specializing and continuing to learn by regularly attending conferences and carrying out case studies. I will keep working hard on my presentation and communication skills and learning new techniques for use in my future career.
I will need be registered with the Health and Care Professions Council (HCPC) once l have successfully completed my degree or postgraduate programme in order to operate as a  social worker.
I would like to immerse myself in the health and wellbeing of families with children. This is an area that i have a personal interest and passion for.  I understand the demands of this profession and i am fully prepared to learn how to work under pressure and deal with challenging situations and behavior.
.
4)    WHAT EMPLOYERS WANT
In the work environment you can find many characteristics that an employer would look for in any future employee, I have considered the following to be most  relevant according to  ALISON DOYLE ( 24th August 2019 )  
·  Organization skills 
·  Empathy (be able to see things from other points of view)
·  Relationship -building skills
·  Problem-solving skills 
· Honesty and integrity
· Be able to work under pressure
· Motivational Skills
· Trustworthy person
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Be able to listen to others- Able to integrate quickly-Able to present ideas, verbally and in writing- Work safely- Demonstrate good time management- Demonstrate attention to details.          (review from Moodle)
I consider that I  possess many of the qualities required  to get a job in my chosen area. I can integrate easily, I can share  my ideas, and I am able to work within a team towards a  common goal. I have the ability to organize in time management and above all I have the ability to pay attention to detail.
Based on my understanding of the characteristics of an employer when considering an  employee is that apart from the technical knowledge and competence associated with the position, they seek flexibility and that ability to work as a team. The ability to adapt easily to changes. Good customer orientation both internal and external. and above all the possibility of generating commitment. Commitment is a very broad word and holds responsibility and passion with what we do in what we would reflect with good communication, showing the skill of decision-making, negotiation and conflict resolution. And punctuality is a duty.
Any applicant  looking for a  job should show interest in the role and availability to work rather than their own individual needs, for example, if you go to an interview you should avoid asking how much you will be paid and about the vacation entitlement until all other details of the position have been fully discussed and agreed.
 
5)   SELF MOTIVATION
Is people's ability to modify negative states to transform them into positive.  This way when we  set goals we prepare for self-motivation until we reach our goals. Successful people stay focused all the time even if there are difficult times, they know how to stay resolute in  their own motivational skills until their goal becomes reality, it's what makes them successful and differentiates them from others. ( By the Mind Tools Content Team)
For example, many people tend to have a lot of good intentions and often good ideas. In the end all that matters is actions. A person is able to change everything in their step, but they are invaded by the few desires, laziness  things ,and in the end never perform their purposes. That's why only when people are able to make decisions and move on to the action of chasing their dreams is when their lives change.
To avoid that you have to stop letting things for the day after and stop fooling the brain. when it comes time to do something that we really don't like to do, an action like studying or going to a business meeting, we should not using things such as social media, because in doing so we assume that we will be 5 minutes that eventually become 2 hours. There's only deceiving your brain in a negative way.
One of the best way to self- motivation would be to write on a notebook why we want to do that, why that would be important to us. So writing at least 3 benefits of that action like this when we read it will remind us how important it would be to start that action now.
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6)   LEARNING STYLE
 
           VAK learning style.
It is the technique of identifying the learning style that we have most developed.  knowing what our style is would help us understand faster once we put it into practice. Through the VAK model we can highlight 3 ways to process information during learning.
Visual:            ls often represented by observer people, careful and of showing great expressions on their face.  They are characterized by ;  being good  to imagine, reading, drawing, photography, illustrations, etc.
Auditory:         It is usually represented by people of easy distraction, they move their lips when reading, they love speaking, and like to listen to music. They are characterized by:  enjoy listening, debating, music, speaking  in public, interviews, etc.
Kinesthetic:      They are usually represented by people who touch everything around them, gesticulate a lot and exaggerate their emotions with movements. Also they are characterized by: playing. Moving, feeling, painting, dancing,  and manipulating objects, etc.
·   I can personally identify with auditory learning, as  I am the type of person who best understands and receive information through sound.
I am a good communicator, and I am a good listener so receiving feedback or just having conversations with other team members about  my roles and duties  would help me to improve in  my workplace.
 I would also enjoy attending  conferences where I can learn from knowledgeable people and improve my skills
I am a person with a lot of self-confidence, so it is easy for me to be able to encourage people, listening to them to find a way to improve their outlook in a positive way, through conversations, music, etc.
I am always available to discuss any issues, prepared to discuss any weaknesses, problems or conflicts  related to my job and/or personal life.
Moodle, (Pritchard 2008).
 
7)   PERSONAL DEVELOPMENT
 In order to assess my own personal development  I will carry out an analysis using SWOT. This will help to identify my Strength, my Weaknesses, my Opportunities  and any  Threats that I may encounter. My current goal is to improve my communication skills and successfully complete my College course.
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SWOT
S = strengths,  These are the  internal resources that I have in my favour such as skills, training, experience, and knowledge. These qualities enable me to perform and  help me to build self-confidence within me, and  thereby achieve my goals.  In my  case I  would also say that my determination and  motivation is helping me to continue with my studies, despite the  difficult demands that I face in providing for my family.  My self-belief and persistence along with my determination to face every obstacle in front of me  will help me to achieve my goals.
 
W= weaknesses, These are the internal factors, which I don't have or would need to improve. Whether it's training or any skills that  I don't yet that might  prevent me from achieving my goals. In my personal case, I'd say that leaving school and losing touch with the education environment for several years has been making the process a little more difficult for me.  Additionally, I must work in order to provide for my daughter and I and occasionally I have been unable to get the time off work that I require in order to reach my goals to the absolute best of my ability
O =  opportunities, These are  the external factors that  can serve as trampolines to advance me and help me to achieve my goals. I in my personal case, I can say that I have found some incredible teachers and fellow students who have helped me a great deal. My Classmates cheer me up, motivate me  and offer me support. I am also taking  advantage of as much of my free time as possible  to be able to research for more information and sign up for some online courses to improve my educational skills
T = threats: these are the external factors that do not depend on me, but on my environments that can hinder my plans. In my personal case I would say that since I had not received the face-to-face classes I have not received the information  in the way that l was hoping  for.  The Coronavirus pandemic has meant that I have missed out on some interaction and feedback from fellow students and teachers and hindered my studying  process. Also, My hours of work, and shift patterns can be exhausting and can result in a loss of concentration and focus that my studies require and deserve.
Having identified both internal and external factors that can affect my personal development and studies I would like to improve myself using the following tools:
· I want to learn how to manage my finances better, to know how to invest so I can start saving and making my future secure.
· Avoid wasting my time on social media, being surrounded by people who don't give me anything to help to improve myself
· Do more sport and exercises that help me control my emotions.
· Improve my computer skills. Also I want to work in awareness of other's reaction to understand why they are acting in that way, so not to be unjust with people. 
· Also for my future work plan I have decided to change habited hits to give spaces to new opportunities that will help me develop as a professional.
· Some of them will be to read more, create that habit of reading diary routine to obtain more knowledge, feed my mind on culture and human knowledge. 
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8)          EMPLOYMENTS GOAL
 
My employment goal is a career in Family Social Work.
The successful completion of my degree course is critical to this ambition as social work is a highly skilled and responsible career which is responsible for the care of some of society’s most vulnerable members.
In order to operate as a social worker I must have my degree and be registered with the Health and Care Professions Council (HCPC).
I must also be proficient in the following;
1. Problem solving skills to advise people of the best support for them
2. Digital skills to keep records and find information online
3. The ability to stay calm under pressure
4. Team working skills to work with other Social and Healthcare professionals
Once I have an entry in general social work it is my intention to specialize in vulnerable families with children. I am fully prepared to take specialist courses and attend conferences, lectures and seminars in order to advance my knowledge in this area.
                                                                         Job descriptions; community services and development.
                                                                                    (May 16th,2019)
                                                                       Https//:www.betterteam.com/social-worker-job-description
9)       CONCLUSION

This report is a personal reflection of my study throughout the last year and I have tried to share my thoughts and feelings during  this period.
I have then analyzed my thoughts and performance using SWOT analysis in order to improve my personal development and time management.
I have carried out an assessment of the qualities that employers are looking for and matched them to my own skills and experience.
Finally, I have outlined my intended career path along with the qualities and qualifications that I need in order to make my plans a reality.
REFERENCES :
*Moodle, (Pritchard 2008).
*Mind Tools Content Team “ Essential Skills for an excellent career”
*Https//: www.betterteam.com/social-worker-job-description
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