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Home to Home is a company that help Families, Couples, and we have single accommodation for men and women. The company has been established since 1994 as a supported housing group we have homes, flats and bedsits around different parts of Birmingham. We empower vulnerable women suffering with a wide range of complex issues we provide practical and mental support to these women or even men. In 2014 Home to home was awarded a plaque for all the work there were doing in the community with families and vulnerable women Some of these women have been homeless living on the street or being in domestic relationships. Home to home are there to support the families and couples, by help getting there life back or to even find them a course to do.
Job Overview
A support worker at Home to Home is tasked with handling the day to day support needs of the residents that they are assigned to support. This includes providing practical and Mental support. We are required to tailor and apply individual empowering and write up support plans with residents. Support workers are expected to keep a log of the resident's wellbeing. Everyone is expected to work in a development role within the organization especially when it comes to building relationships with partner agencies and when it comes to collaborating the job is mostly field base, working around a ratio of 70% to 80% in the field and 30% to 40% of the time in the office.
· Responsibilities/ duties
· Assessing residents before they move into their home
· Completing an empowerment plan that considers the needs of the resident and their goal for the future. Completed before they move in as the licensed agreement is based on predominantly the contract support. 
· Provide all the relevant information for housing benefit claims before or day they move in. Two forms of I.D, Universal Credit award page, Signed license agreement, National insurance number.
· Setting up payment for bills and personal charges
· Supporting residents in settling into their Homes
· Tailoring empowerment plan and reviewing the plan on a monthly basis.
· Keep a log of activities carried out by residents.
· Conduct regular one to one meeting
· Maintaining communal areas, including cleaning doors and carpets
· Void management, including cleaning and setting up rooms
· Helping residence with basic maintenance of properties (change light bulbs)
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Jehosheba Stephens
19 Brixham Road
Edgbaston
Birmingham
B16 0jy
Tel: 07307818386
To whom this may concern
I Writing to you about the position as Homeless Support worker, I worked at community housing care, were I would support the homeless or couple and families that are struggling with emotional and mental health issues, while I was working there, we empowered women who have issues and help them get their lives together. I think for this position I can bring a lot of skills to the company by supporting and empowering people to help them understand that their life matters, and they can do anything they put their minds to. I am very enthusiastic and reliable, trustworthy and understand service users', needs, I also enjoy being part of team and communicating with my colleges about important decision, also liaising with the service user family is very important so the family member know what plans are being made concerning their family in our supporting facility. While working with service user I am starting to understand that every person support is different some could need physical support, personal support of even lifting from wheelchair to bed using a hoist which enable the user to be held manually by 2 members of staff holding the to be moved into u the hoist the onto their bed correctly, also when changing the service user that you positioned at the right height at each side of the bed and that you use slide sheet a pull one side the service user rolls to one side, then staff member undresses one side when that’s done the other staff member rolls the other side and does the same. These are the skills I can bring to your company.

Your sincerely 
J.Stephens.

	JEHOSHEBA STEPHENS
19 Brixham Road
Edgbaston Birmingham B16 0jy 07307818386
Jehoshebastephens@gmail.com· 

	I am a very trustworthy person and reliable who enjoys working with people from a diverse background. In my previous role I work with vulnerable residents who have substance abuse issues and who are homeless, I have supported them with emotional and mental support by making sure they are given the right support, to help the residents settle into their new homes, also to keep a log of activities carried out by the residents. I also enjoy making a difference in the residents lives by helping the get their life back. While I was working as a Health Care assistant, I became close with an older lady and we would have little chats before while I was at her house and I could see that she found that comforting.


EXPERIENCE
	DEC 2019– MAY 2020 
HOMELESS SUPPORT WORKER, NEW ROOTS LTD
 Helping resident get bank account, help them with housing benefit forms, shopping for their breakfast, making sure they were not drinking on the premises. Writing up support notes and helping residents clean their rooms.

	FEB 2018– MAY 2018
HEALTH CARE ASSISTANT, CHAMBERLINE HEALTH CARE
As a Health care assistant, we would have a specific time frame to Go to service users' homes and help them with their personal care needs, prepare breakfast in the morning and to make sure medication is given if needed.  Also write up and signing the service user supporting plans. 


EDUCATION
	[SEPT 2001]
 GNVQ LEISURE AND TOURISM, NORTH BIRMINGHAM COLLEGE
 While I was at college in 2001, I studied about tourist destination different countries and cities. What we would have to do if we wanted to be a travel hostess or tourist rep in countries like Zante, Cyprus, also to take the tourist on excursions, play drinking games with the appropriate age group 18 –30s holidays. The Tutor even planned an excursion to London to go to the London's wax museum and then the whole group spent the night in a hotel and then the next day the whole group went on the London eye. I pass this course with flying colours. 

	[MAY 2014]
GCSE ENGLISH, [ METROPOLITAN COLLEGE OF BIRMINGHAM]
 While I was at metropolitan college, I studied GCSE math it was a 9-month course, I decided to do this course is because I was applying for job and you need either math or English when applying for jobs, I wanted so I took a course, this course did help me in the future when applying for jobs, and that made me feel that I need to study more, because there are a lot of option out there. 


SKILLS
	·  I have Training in Mandatory Manual Handling and Dementia Training
· Trustworthy
	· Reliable
· Compassionate towards others
· honest





Activities

 I have worked at various homeless hostels and care homes with different people from diverse   background and cultures, which has helped me to see a lot mental health issues within our community. While working in hostels with people who are vulnerable and need help to sort out their lifestyle, by supporting them to plan out the support that they are needing to keep them off the streets Also, by making sure they have a support worker assigned to them. My main passion is helping service user out at home because most of them have no family member, so they are alone, But the service user knowing that a care is coming, and they have somebody to talk to cheers up their day and the appreciation on the service users face. I have good organisation skills, I organised an outing  an  for the resident to carvery for Sunday lunch so I had to make sure there were 2 staff member were on shift that day and that it was a supporting staff and we had the monies and transport sorted out, that the Carvery Covid procedures were in place before even booking the carvery while working at the care home and the 2 staff member new how to load and unload the wheel chair in and out of the taxi also I had to make sure that the Carvery  had wheelchair access. This shows I have good organisation skills and responsible when supporting service users. I enjoy teamwork with my colleagues, good communication skills. I have also done 2-day training Mandatory Manuel Handling in class, knowing how to lift a service user in a hoist is very important in a care home if the person is not mobile.
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