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“Internet is an electronic communications network that connects computer networks and organisational computer facilities around the world”. (https://merriam-webster.com/dictionary/internet) 
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A search engine is a software system that allows Internet users to search for accurate content/information through the World Wide Web. The search engine collects and organises content across the entire network, and users access it through queries, using keywords or phrases. 
To improve the user experience (to return relevant results based on the questions received), search engines often change their algorithms, the results ranking program.
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With the advent of the Internet, medical services have evolved and adapted to new technologies, which has led to improved performance and quality. All this brings a better collaboration between various institutions and better meets the needs of patients. Patients now have the option to use online health services, and they can:

Order repeat prescriptions

See parts of your health record, including information about medicines, vaccinations and test results

See communication between your GP surgery and other services, such as hospitals

Book, check or cancel appointments with a GP, nurse or other healthcare professional. (https://www.nhs.uk/nhs-services/online-services/how-to-order-repeat-prescription-online/)
[image: image4.jpg]



Online training is the art of knowledge transfer through the Internet, from anywhere globally to targeted audience who choose to learn a particular subject. Are a few advantages of online training that showcase how it helps improve an employee’s professional life: flexibility, mobility, easy on the pockets, community, online support, progress report, easy accessibility, information retention and constructive criticism. (https://elearningindustry.com/advantages-of-online-training) 
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Websites and applications enable users to create and share content or to participate in social networking. ( https://languages.oup.com/research/oxford-english-dictionary/)

Most popular social media sites are: Facebook, Instagram, Twitter, Qzone, where the organisation and public/ private institutions can make important announcements and receive feedback.
Advantages of online consultation
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The continuous evolution of technology causes many changes in all areas but especially in the medical system. The vast majority of the population's access to the media has revolutionized the medical system worldwide. The Google search engine has become the primary source of information when looking for a specialist, a hospital, a specific type of clinic or a GP. According to a study conducted by Nuance Communication globally, 39% of people use search engines to get medical help and evaluate certain medical services based on the feedback left by other users. This pandemic situation (COVID-19) once again demonstrates the effectiveness of this global online consultation system. Unfortunately, this proven effectiveness is not felt in the National Health System (NHS) in the UK. A survey published by Conor Stewart in March 2020 shows that only five per cent of respondents currently use online services to see a doctor or a prescription. According to the same report, awareness of the severity of the virus's spread ( COVID-19) will lead to a substantial increase in the number of users of online consulting services. We must be aware that telemedicine is a practice through which doctors provide diagnosis and treatment to patients in emergencies and is an important step forward in crisis management. The popularity of this online consultation service is growing more and more. The evolution of technology gives us access to studies and treatments that can prevent and treat various diseases in the shortest time and can improve our quality of life. Also, all social categories must be informed that: Online consultation and prescription is free.

Due to the free status, it does not matter the social situation or the money available to a patient because he will be treated the same. It is true that an online consultation can not replace a classic medical examination, but can play the role of preliminary medical consultation, for the patient, as well as for health professionals. Online consultations are a fundamental necessity in the current context. Human movements and interactions must be minimized as much as possible to limit the spread of the pandemic caused by a coronavirus.

Online consultation improves patients' quality of life with chronic diseases and the elderly, who require constant monitoring, reducing the frequency of visits to the doctor and the number of hospitalizations. Efficient and used correctly can be an essential resource for health systems that will be reconfigured after the crisis caused by the Covid-19 pandemic.

In conclusion, we must point some of the advantages of online consultation:

• Does not require transport costs

• Do not need a day off from work

• More time exclusively dedicated to the patient.

• It is accessible and very easy to use 
• Facilitating and shortening the road to diagnosis, in diseases where travel to the office is not necessary or not possible.
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