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Task 1 – Curriculum Vitae (CV)
Hafifa Sultana
Personal Profile
I am a caring, responsible and friendly person who wants to work in the health and social care sector. I enjoy helping people and supporting individuals who need care and attention. I am hardworking and willing to learn new skills. I would like to work as a Healthcare Assistant so that I can help people live a better and healthier life.
Education
Health and Social Care Course
(Current Student)
Subjects studied include:
Safeguarding
Communication in care
Equality and diversity
Health and safety
Supporting individuals with care needs
Skills
Good communication skills
Caring and patient personality
Good listening skills
Ability to work in a team
Responsible and reliable
Respect for people from different backgrounds
Work Experience / Volunteering
I have gained knowledge about health and social care through my studies. I am willing to gain practical experience in care settings such as hospitals or care homes.
Interests and Hobbies
Helping people in my community
Learning about health and wellbeing
Reading and improving my knowledge
Spending time with family
References
References available on request.
Task 2 – Personal Statement (500 words)
My name is Hafifa Sultana and I would like to work in the health and social care sector as a Healthcare Assistant. I am interested in this career because I enjoy helping people and supporting individuals who need care in their daily lives. I believe that everyone deserves respect, dignity and kindness, especially people who may be sick, elderly, or vulnerable.
I am currently studying health and social care. Through my course I am learning about important topics such as safeguarding, communication, equality and diversity, and health and safety. These subjects have helped me understand how important it is to provide safe and respectful care to individuals. I have learned that care workers must treat every person fairly and protect their wellbeing.
One of my strengths is my caring personality. I enjoy supporting others and making people feel comfortable and respected. In health and social care, it is important to understand people’s feelings and needs. I believe that showing kindness and patience can make a big difference in someone’s life.
Another important skill I have is communication. Good communication helps care workers understand the needs of the people they support. It also helps build trust between staff and patients. I am a good listener and I try to speak clearly and respectfully with others.
I am also able to work well with other people. In health and social care, teamwork is very important. Care workers must cooperate with nurses, doctors and other staff to make sure patients receive the best care. I am happy to work as part of a team and learn from more experienced staff.
Sometimes working in care can be challenging because people may have different needs or health problems. However, I believe that patience and understanding can help care workers support individuals in the best possible way. I am willing to learn new skills and improve my knowledge so that I can become a good healthcare worker.
My future goal is to gain experience working in a healthcare environment such as a hospital, care home or community care service. I want to develop my skills and continue learning so that I can progress in my career. In the future I hope to become a skilled and professional healthcare worker who helps improve people’s lives.
In conclusion, I believe I would be a good Healthcare Assistant because I am caring, patient and hardworking. I enjoy helping people and supporting individuals who need care and attention. I am committed to learning new skills and providing the best support possible to those in need.
Task 3 – Personal SWOT Analysis
	Strengths
	Weaknesses

	• Caring and kind
• Good communication
• Teamwork
• Patient
	• Limited experience
• Need more skills
• Nervous sometimes

	Opportunities
• Training
• Learning
• Job opportunities
	Threats
• Stress
• Competition
• Demanding job


· Marketing Management
· Kotler, P. & Keller, K. L. (2016). Marketing Management. Pearson.
· (SWOT is commonly used in planning and analysis)
· Exploring Strategy
· Johnson, G., Scholes, K., & Whittington, R. (2017). Exploring Strategy. Pearson.
· (Explains SWOT in strategy and personal analysis)
· Mind Tools
· Mind Tools (2023). SWOT Analysis: Discover New Opportunities.
· (Good for personal SWOT explanation)

Task 3b – Personal Development Plan (PDP)
	Goals
	Actions
	Support/resources
	Target date
	Review date

	Improve communication skills
	Practice speaking and presentations
	Teacher feedback
	6 months
	Monthly

	Gain work experience
	Apply for volunteering
	Care homes/hospitals
	1 year
	Quarterly

	Increase knowledge
	Study and training
	Course materials
	2 years
	Termly


· NHS (2022). Personal Development Planning (PDP) Guide.
· (Relevant to healthcare careers)
· Skills for Care
· Skills for Care (2023). Developing a Personal Development Plan.
· (Used in health and social care training)
· The 7 Habits of Highly Effective People
· Covey, S. (1989). The 7 Habits of Highly Effective People.
· [bookmark: _GoBack](Goal setting and self-development)
Task 4 – Reflection (ERA Model)
Topic: Working in a Team
For this reflection I will use the ERA Model to reflect on my presentation about Teamwork in health and social care.
· Experience
For my Component 1 presentation, I presented the topic of working in a team in health and social care. Teamwork is very important in healthcare because professionals such as nurses, doctors, and care assistants must work together to provide the best care for patients.
During my presentation, I explained the importance of teamwork and how good communication helps team members support patients effectively. I prepared slides and spoke about how working together can improve patient safety and quality of care. I also explained that teamwork allows staff to share responsibilities and help each other in difficult situations.
While giving the presentation, I tried to explain the topic clearly and give examples of teamwork in healthcare settings such as hospitals and care homes.
· Reflection
When I started the presentation, I felt a little nervous because speaking in front of people can be challenging. However, after a few minutes I started to feel more comfortable. I felt proud that I was able to explain my topic and share my ideas about teamwork.
Some parts of my presentation went well. My slides were organised and I included important information about teamwork. I also tried to speak clearly so that my audience could understand the topic.
However, there were also some things that I could improve. Sometimes I spoke a little too fast because I was nervous. I also think I could have given more real-life examples about teamwork in health and social care.
My lecturer said that my topic was relevant and that I explained the importance of teamwork well. This feedback helped me understand what I did well and what I can improve next time.
· Action
In the future, I will try to improve my presentation skills. I will practise speaking more slowly and clearly so that the audience can understand my ideas better. I will also practise my presentation several times before presenting so that I feel more confident.
I will also try to include more examples when explaining topics like teamwork. This will help make my presentation more interesting and easier to understand.
Overall, this presentation helped me learn the importance of teamwork in health and social care and also helped me develop my communication and presentation skills. In the future, I will continue practising so that I can become more confident when speaking in front of others.
