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‘’If you say to employers that our degrees have a strong foundation in liberal arts, they may not see the relevance.  But if you say this degree develops critical thinking and problem-solving skills and helps people to communicate more effectively in a variety of contexts, they recognize it’s exactly what they want’’.  (CFA Staff, Posted in:  Academic, Workforce Insight, Workforce Research, March 8.2017).  
In this assignment, I would like to produce a reflective feedback summary of what I have learned throughout this module.  Nowadays, for many people, a career for life is no longer an option.  People hold their jobs with a variety of employer.  They tend to move across different employment sectors throughout their working life.  However, employers look for the right people which means identifying people with the right skills and qualities and they also look for skills that go beyond the qualifications and experience. Inorder to achieve organisation success, the employee need to contribute their skills and fulfil their roles.  
In team work, interpersonal skills are vital.  This is because these are the skills we use to interact with other people.  To be career ready, I need to have one major skills, which needs to be more developed, that is interpersonal skills.  My previous interpersonal skills were very limited because of the lack of experience in group work, team work, project work etc.  Through this module, I have developed my interpersonal skills working collaboratively with a wide range of people in the class.  Power point presentations has given me the opportunity to discuss with colleagues and has given me the benefit of solving problems. For example, my slide represents numerical numbers with some topics, so I need to discuss with my peer their previous number and about his or her topic and get an idea about the link between before and after and what will be next. Similarly, someone after me will carry on this link and so forth.  
These kinds of activities are to help develop interpersonal skills such as communication skills, collaboration, interaction, negotiation, problem solving skills and so on.  However, as we are making the transition into the world of work, interpersonal skills are vital and essential in every work place.  
Having experienced, I now would be able to participate and work effectively with others, negotiate with others, make decisions, take responsibility and manage time efficiently and effectively.  However, good interpersonal skills help to build report with the members in the team and create the best working environment which would be less stressful.   
I am aware that, some of the employability skills are transferable, but some are not.  The skills such as, hand-eye coordination, personal traits, characteristic etc cannot be transferred between the individuals. On the other hand, transferable skills are kind of a core set of skills that could be applied to a wide range of jobs and industries.  It demonstrates what skills a candidate can bring to the role of a new job and how much the candidate has learnt from the previous experiences.  This can be a good way to highlight why I am the right candidate for this role.  There are many definitions of employability skills such as interpersonal and personal skills, self-management, problem solving, IT skills, numeracy skills and so on. 
The module has shown me some of the ideas that I can develop and improve my employability skills. I will be able to develop employability skills through academic study or higher education.  For example, we as a group, involve in using the skills of research, analysis, planning, project management and time management as well as regular projects presentations throughout our academic career.  As a group we can take part in discussion and seminars which will provide opportunities for developing a wide range of employability skills. 
Employees need to demonstrate a good communication skill both orally and writing in work place with a wide variety of people.  In the last term, through this module, I have developed my academic writing skills which would involve in how to use my grammar correctly, use of active and passive voice, paragraph structures, use of simple words rather than complex words, key focus and thoughts, summarising the main points and so on.    
This module has given me the opportunity to improve my CV writing skills which is very essential for the recent job market.  Previously, I didn’t have enough understanding of how to write a proper CV.  Now I can apply with confidence when designing a CV with key considerations.  I am certain that, assignment and message writing across with less chance of misunderstanding, report writing, using social media have bettered me as these are the most important elements to improve my writing skills.   
Most importantly, I have learned that the effective communication skills are vital and essential in the work place. Inorder to improve my speaking and listening skills I would be involved more in face to face conversations especially in peer discussion in the classroom situation, feedback and summarising the main point when watching the video clips, regular contact and feedback with colleagues using phone about project etc, would significantly develop these skills.   


Effective communication is vital for the development of an organisations and it is the building block of many organisations.  Any organisation will collapse for lack of communication.  Good communication skills help to boost employee morale, boost collaboration, they can communicate each other needs and feelings better.  As a result, employees feel more secure within their role because they are well informed, they know their target and goal, their views and ideas are respected, and they are clearer about the company’s direction and vision. 
The most important bit for me which is ‘Learning by doing’.  If I do not reflect on my experience and do not consciously think about how I could do better the next time, then it will be hard for me to learn anything at all.  This is where Gibb’ s Reflective Cycle is most useful for me.  In this module we have come across some reflection models which for example are, Kolb’s learning cycle, Driscoll cycle and so on.  
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 From "Learning by Doing" by Graham Gibbs. Published by Oxford Polytechnic, 1988.



But professor Graham Gibbs’ reflective cycle would be more beneficial because it helps me to learn from situations which I am experiencing regularly, especially when things do not go well,  I can even use it to help the team members to think about how we deal with the situation (any project or assignment etc), and we will be able to evaluate and develop more understanding of what did we do well or wrong and so that we know where we need to improve.  There are five stages in the cycle, these are, Description, Feelings, Evaluation, Conclusions and Action.
In the light of Gibbs’ reflective cycle, I would like to write a reflection about an incident which accrued during my first music lesson in the class.
Description
[bookmark: _Hlk512610064]I was currently working as a volunteer assistant music instructor in Modern Music Development Institute in Dhaka Bangladesh.  The Institute has also equipped with cinema screen for a short film.  As I was a new student instructor and part of the training, I needed to teach a short Melo drama music back ground in front of the other learners in the classroom.   I was given the time limit by my Music Teacher and was allocated some musicians to work with.  I was composed with some sad tunes while watching the scenario on the screen and tried to match with the individuals’ scenes. It was a very daunting process and the scenario made us more emotional.  However, the incident occurred as soon as I played the tone of the music, I was very nervous and struggled to deliver.  I felt very shaky and was unable to play a single note.  The students were very mature and quite understanding.  They were aware that it was my first lesson and I am new to producing the back-ground music. The class teacher was not sympathetic and responded by taking over the lesson.  The rest of the time I was upset and sad.
Feelings  
I was very embarrassed and felt extremely miserable from the situation. Eventually, I was planned to withdraw myself from the music course, I was a good musician and would able to play any musical instruments which I was always proud of.  I was very upset about failing to deliver the right piece of music in the right time.   However, I felt the class teacher should have given me some time to manage the situation and allow me to carry on.  



Evaluation    
I realised that, any presentation people would do first, they get nervous. My classroom environment turned to be emotional atmosphere because of the drama scenario.  My feelings were contradicted with the scenes and as a result, I was stuck and couldn’t deliver the music.   However, later I was able to share the incident with my colleague and they had similar kind of experience before.  Their conversations had boosted my morals up and I felt very positive.   As Greene.F. (2006), says that nine out of ten new trainee teacher finds their first session ‘’incredibly daunting’’. 
Analysis
When an incident takes places, as a matter of fact, it needs to be sort out instantly or deal with the situation as soon as possible is preferable, Cooper (2001).  I think, I should have asked the music teacher not to have taken over the class rather than given me the opportunity to carry on.  Furthermore, I should have been able to ask him to allow me more time so that I would feel more comfortable and would be able to teach the class.
Conclusion
In conclusion when approaching situations, one should always allow themselves to fix mistakes which have been made and then further better themselves. In my case I should have asked the teacher to have given me more time and would allow me to fix the music for the students so that I could teach to my best ability. This would have bettered me highly and would allow me to gain many skills. I understand now that if given this type of situation I would have to take action whilst performing.
Action
The most vital and important aspect of this cycle would be action. Action would be required to help better the individual to ensure the mistake would not be made twice and to further enable the individual to better themselves. In my specific case the action I would have needed to take was to not give up so easily and to carry on until I got the notes and music right. This would have been highly beneficial to me as I would have not only overcome the fear which I had but I would have also bettered my skill not only as a musician but as well as a teacher. By now taking action I am able to teach music and am also able to play in front of thousands without no problem. By taking action I have improved my employability skills as I am now more open to teaching and playing music. 
The learning cycles which have been taught throughout this module are highly beneficial as they show you exactly what is needed to be done to better individuals academic and employability skills. These cycles ensure that individuals are able to have a clear understanding to what is needed to be done to better themselves in a work place. The cycle and skills also enable one to further look into what employers look for exactly and what would they be assessed on and how they would be assessed. Without the skills individuals will not be able to give a strong, structural interview and would lack communication skills within the work place thus making it harder to work and communicate and engage whilst working. 
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