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In this assignment, a produced counselling video will be critiqued in relation to personal centred care by Carl Rodgers humanistic approach, in relation to this the importance of communication within the nursing and health sector will be expressed.  According to Nelson-Jones (2011) during 1951, the American psychologist Carl Rogers produced client-centred therapy, this theory was based on behaviour and personality. Nelson-Jones (2011) mentions the goals of Rogers therapy allows for the individual to reflect on the potential for growth which he describes as self-actualisation and focus on the individual valuing themselves and getting in touch with their feelings.

Reflecting back on the video there were many aspects of Rogers theory that were noted. Active listening skills allowed personal centred reflection to be used within the video. The reflection skill allowed the counsellor to be able to emphasise and explore into the sad emotion the patient was feeling that deemed to have an emotional impact on themselves. This would therefore allow the counsellor to focus on the individual allowing conversations to evolve. According to Midwinter and Dickson (2015) individuals should have self-understanding and allow for altering their own self-concepts, this should be driven by self-directed behaviour, this would allow for what is known as self-actualisation. Kensit (2000) mentions Carl Rodgers personal centred theory suggests that individuals should have their own desire to enhance themselves and develop the potential in doing so, he refers to this as self-actualisation. In the nursing context Burnard (1999) implies that this method would allow the patient to truly explore their feelings and reflect upon it. 

Throughout the video the counsellor used good attending skills. Mather (2012) emphasises on the body language influence on communication such as eye contact in which Mather (2012) believed to be the windows into the soul, therefore, good eye contact allows for the development of good rapport. The use of open posture such uncrossing legs shows lack of concentration and the use of facial expressions, such as smiling shows warmth and confidence. The counsellor was continuous aware of their attending skills, and presented them throughout the video, she was smiling, leaning forward slightly and nodding which made the client feel engaged and listened to. These attending skills produced an environment that was non-judgemental, understanding and safe, the patient seemed to fully open up without seeming uncomfortable to do so.  Kensit (2000) promotes Rogers view that when a respectful as well as trusting environment is provided, this will encourage the client to open up. French (1994) emphasises that the use of attending in the nursing context allows for willingness of the nurse to spend time with the patient and acceptance of the medical condition. 

Paraphrasing was a skills used consistently throughout the video.  The counsellor used paraphrasing when reflecting back on the patient, this allowed for clarifications by responding empathetically as well as demonstrating respect and true genuineness. Kensit (2000) makes reference to Carl Rogers personal centred theory, suggesting that genuineness should require the therapist to be able to actively listen and then to reflect upon the client’s feelings. Nelson-Jones (2003) implies this skill will make the patient feel listened too, and therefore will be able to willingly open up and explore into the reasons behind her problems. According to Kirschenbuam (2004) Carl Rogers takes a non-directive method to his approach, which therefore, avoids suggestions and interpretations instead relying on listening to client to allow them to reflect on feelings which would lead to a positive outcome. 

The counsellor used open questions frequently by asking, ‘How does this make you feel?’, and ‘do you feel like coming here is beneficial to you?’. According to Scammell (1990) the use of open questions allows for the individual to express their thoughts and help the counsellor to learn more about their needs and concerns as well as attitudes. Referring to the video, this tactic was employed it encouraged the patient to reflect upon their situation to provide an answer for example, the patient talked about the benefits of coming to this session, this allowed her to have a positive outlook about counselling.  In the nursing context Burnard (1999) clearly promotes the use of open questions to allow for the patient to expand upon their thoughts and feelings. 

Summarising was also incorporated through the video. According to Miline (2010) summarising allows for chunks of information of what the client has said to be put together over the time period, this allows for the counsellor to connect recurring themes of what has been mentioned as well as give the client an overview of the situation, summarising at the end of the session highlights any concerns that were made. The counsellor summarised main themes that had occurred towards the end of the session such as reasons behind the issue which allowed the client to reflect on these thoughts for the next session and add any input that needed to be made. Hopson (1982) mentions in the nursing context that the use of summarising allows for the patient to explore and understand more about how they feel and consider alternatives. 

The counsellor used active listening skills. The counsellor put aside distracting thoughts and made a conscious effort to hear each word the patient was saying. This allowed for empathic responses. The counsellor demonstrated unconditional positive regard through empathetic responses as well as the attending skills previously explained. According to Hopson (1982) empathy alongside resect and genuineness allows the person to feel understood and valued, as well as to develop trust. At one point the counsellor was sensitive towards the patient’s situation, during a part of the video, the counsellor sought permission from the client to ask a question that could have been portrayed as personal, this demonstrated thoughtfulness, warmth and kindness. Cramer (1990) mentions that Rogers personal centred theory requires the therapist to be empathetic, accepting, congruent and to utilise these core conditions for therapeutic enhancements such as the patient relationship. According to Midwinter and Dickson (2015) Rodgers also says that these conditions make the client feel valued, encouraged and supported. According to Dabrowska and Marcysiak (2014) the use of core conditions such as empathy in a nursing context is the greatest value, it helps to perceive and understand the patients feelings and their meaning behind these emotions, and helps to build a therapeutic relationship. 
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