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Chapter 1: Introduction 
1.1 Introduction 
Overview of Body Worn Video technology (what is it?)
The adoption of BWV into police forces. 
Impact BWV has evidentially 
This project the author has decided to conduct research into the use of Body Worn Video, and has it benefited the police by adding this equipment to their kit. The author has chosen this topic as there is a lot of research papers which would support the question. Body Worn Video is a new piece of equipment and therefor has multiple arguments for and against its use.
1.2 Summary of research objectives: 
There are roughly three main objectives that the author would like to achieve by completing this dissertation, these are as follows:
1. Assessing the impact of BWV on Police Behaviour and Accountability 
This includes the implementation has or hasn’t changed the way police officers conduct themselves during interactions with the public
Examining whether BWV reduces the use of force incidents resulting in complaints against police
2. Evaluate the effect of BWV on Public Perception of Police Legitimacy 
Look into changes in the police following the adaption of BWV.
3. Understand stakeholder perspectives on BWV effectiveness.
This will include gathering the insights from various stakeholders, this including police officers, legal professionals and community members on their views regarding the benefit and challenges of BWV
Identify whether there are any recommendations from these stakeholders to enhance BWV practices in policing. 
1.3 Literature review plan
Some of the Key Literature that the author will be utilising for this piece of work will include:
1. Studies that cover examination of the impact of BWV on police use of force, research on complaints against police and the effect BWV has had on this and BWV’s impact on judicial outcomes and evidence gathering.
2. Theories around the use of BWV, the boundaries that authorities have had to come, these include surveillance and social control, Procedural justice theory, deterrence theory such has the effect of just having BWV on show during an incident. 
3. Historical context of BWV, incudes the evolution of it’s technology and its introduction to operational policing on a day to day basis. Furthermore comparing this to other surveillance technologies such as CCTV. 
1.4 Summary of research –survey method: 
The research method I intend to use are questionnaires this research will collate information from a targeted audience. This offers a time saving method of collating data, it is a 24/7 open survey that those who work shifts can undertake at any time of the day. 
This is best suited to my research as it has the potential to collate a large volume of data in a short amount of time, rather than conduct interviews which will take time to organise, conduct and de-brief. I will utilise digital platforms such as Google Forms, this can be distributed at ease through internal email via a link and therefor means for a prompt response.
1.5 Summary of sampling framework: 
The targeted sample of my research will be to stakeholders of BWV, these include Police Officers and Police Staff (PCSO’s) these professionals work in a field where BWV is used on a daily basis and is integral to their role. Participation will also include those on the other side, those who use BWV to watch as evidence such as courts, Professional Standard Department, and the public.
This sample is best for my research as it covers a wide range of roles within the usage of BWV, from the people who use the device to the people who receive the footage to review
1.6 Ethical issues:
Exploring the and researching the effects BWV has had naturally brings its own ethical issues. Below are those that I have highlighted and how I plan to overcome these.
Engaging with Stakeholders
Concern: The varied opinion on BWV can bring varied feedback and opinions 
Solution: This research will consider the varied opinion, therefor keeping an open mind on the feedback it brings.
Informed Consent
Concern: The importance that all understand what the research contains is willing to participate. 
Solution: All participants will be given a consistent brief on what this research they are participating in, this ensures all participants understand what they are participating in, furthermore informing them that they can withdraw at any time. 
Confidentiality and Anonymity 
Concern: The sharing of personal details and personal experiences 
Solution: All participants will be reminded of their anonymity and that all feedback and experiences will remain confidential.













Chapter 2: Literature Review 
How has BWV effected policing since its role out? 
2.1 Introduction
According to AXON (n.d.) Body worn video (BWV) technology has been increasingly popular in recent years, especially in public agencies like police enforcement. BWV was first used as a tool to improve accountability and transparency, but it is now a crucial component of modern policing tactics.  AXON (n.d.) state that the potential advantages of increasing officer accountability, fostering better community ties, obtaining trustworthy evidence, and lowering complaints are what are driving the expanding use of BWV. But the use of this technology has also raised serious concerns about its effectiveness, moral ramifications, privacy issues, and effects on public and police behaviour. 
The present status of study on BWV technology is examined in this review of literature, with particular attention paid to important topics including the technology's ability to reduce the use of force, its impact on public confidence, and its evidently significant role in the judicial system. It also looks at the advantages and disadvantages of using BWV, using research from psychology, sociology, and criminology to give a thorough picture. An informed understanding of BWV's function in contemporary policing and public accountability practices is intended to be achieved by synthesising existing research in order to identify gaps in the literature and recommend areas for additional investigation. 
2.2 Literature 
In the first instance the author seeks into the background of BWV and does this by researching into AXON, a company renowned for it’s BWV capabilities. According to AXON (n.d.) a pilot initiative in the UK counties of Devon and Cornwall in 2005 marked the beginning of police body cams. Since criminals frequently entered guilty pleas after discovering that police had video proof of the incident, police leadership believed that cameras would be used as evidence in criminal cases to expedite the justice system. Additionally, AXON (n.d.) thought that documenting police-citizen interactions would increase accountability, openness, and confidence while pointing out areas where officer behaviour could be improved. The first findings were encouraging: county officials said that the cameras successfully produced solid evidence and discouraged inappropriate behaviour. Evidence appeared to back up those assertions, as within the first 10 weeks of the six-month program, violent crime dropped by 8%. Looking at the figures and linking back to the question there is a clear positive sign of violent crime reduction as a result of the rollout of BWV at it’s early stages. 
Lum et al, (2020) conducted a review whereby the primary goal was to compile high-quality research evidence on the effects of BWCs on a number of outcomes of interest to police, policymakers, and the general public. This is due to the widespread diffusion of BWCs in policing, the high costs associated with their adoption, and the expectations regarding the potential effects of BWCs on police and citizen behaviours, both positive and negative. According to studies in this review, BWCs do not appear to have the effects on officer or civilian behaviours that either the public or police authorities had hoped for. According to the research (Lum et al., 2020), police departments that implement BWCs are likely to see a decrease in complaints from the public against officers.
College of Policing (2021) reviewed the use of Body Worn Cameras and in their summary it showed that evidence from Review one indicates that the use of BWCs does not have a significant impact on crime-related outcomes. Evidence from Review One indicates that the usage of BWCs can lower complaints against police in terms of non-crime outcomes. Regarding the mechanisms, it is believed that the BWC's recording process alters the behaviour of both police officers and the general population, which in turn influences the type of contact that takes place between the parties. Additionally, while police are writing statements and testifying, BWC can give them an extra layer of knowledge to help with memory. It should be mentioned that the two reviews did not evaluate these mechanisms. This review was conducted by Campbell Collaboration (2020), who found that overall, most police or citizen behaviours may not be significantly impacted by the way BWCs are currently being deployed. Officers' use of force, arrests, proactive or self-initiated actions, and other measurable behaviours are not consistently or significantly impacted by the deployment of BWCs. Additionally, there is no discernible impact of BWCs on citizen calls to the police, assaults, or resistance to officers. Campbell Collaboration (2020) continue to state that more research is required, but analysis indicates that limiting officers' discretion when turning on and off BWCs may lessen police use of force.
A study conducted by University of Cambridge (2016), according to new findings from one of the biggest randomised controlled trials in criminal justice research history, which was headed by the Institute of Criminology at the University of Cambridge. Published research in relation to this study (Ariel et al., 2016) was that officers who wear body cameras report a startling 93% decrease in complaints from the public against the police. According to the University of Cambridge (2016) the experiment took place across seven sites during 2014 and early 2015, including police from areas such as the UK Midlands and the Californian coast, and encompassing 1,429,868 officer hours across 4,264 shifts in jurisdictions that cover a total population of two million citizens. According to University of Cambridge (2016) across all seven trial sites during the 12 months preceding the study, a total of 1,539 complaints were lodged against police, amounting to 1.2 complaints per officer. By the end of the experiment, complaints had dropped to 113 for the year across all sites, just 0.08 complaints per officer, marking a total reduction of 93%.
Harrison, L’Hoiry and Santorso (2021) literature was based on research into how the implementation of BWV into one police force in England impacted on the behaviour of those officers who wore the technology. While the dominant view is positive, concerns as to privacy infringements and the use of BWV footage as a potential tool for supervisory surveillance emerged. Harrison, L’Hoiry and Santorso (2021) concluded that firstly, it was clear that the cameras made officers more confident in how they dealt with the public (because they were less fearful that the public would complain about them). Secondly cameras also made officers more introspective about their behaviour, leading them to ensure that they were acting professionally and appropriately when on view to the public. 
According to the research (Ellis, Jenkins and Smith, 2015) concluded that there was an overwhelmingly positive (84-96%) public attitude toward police use of cameras in, gathering evidence, identifying criminals, increasing convictions, improving training, improving disciplinary procedures. Ellis, Jenkins and Smith (2015) looked into the changes in criminal justice processing (domestic assaults) on the Isle of Wight, it was shown that the number of domestic abuse occurrences increased after personal issue of BWV cameras on IoW, 7 of the 10 camera footage cases led to arrests, of which 4 led to sanctioned detections and charges. These resulted in 2 early guilty pleas without trial, 1 guilty plea in court before trial commencement, and a not guilty verdict compared to the 11 cases where no camera footage was taken, only 1 case proceeded to arrest and resulted in community resolution. This shows a difference in detection rates by the increase of Domestic Violence cases ending up with a positive detection through the use of BWV compared to those without. 
In summary the literature on BWV reflects positive changes in the role out of BWV, many researchers focusing on the reduction of complaints against the police. However I believe there is a gap in the research about the advancement of capabilities and whether we are maximising the potential of BWV, this including the possibilities of Live Streaming, Live Facial Recognition, GPS, AI. 





























Chapter 3: Methodology 
3.1 Introduction
This research methodology seeks to close the gap in the current research within the world of Body Worn Video. Within the research the authors objectives are to assess the impact of Body Worn Video on Police behaviours this includes the implementation has or hasn’t changed the way police officers conduct themselves during interactions with the public.
3.2 Research Strategy
Questionnaires are the research approach I want to employ in order to get data from a specific audience. Due to the nature of the job and the target of officers I would like to reach, utilising Google Forms method will benefit the author as this is a 24/7 open survey that people who work shifts can complete at any time of day, providing a time-saving way to gather data, I will approximate this survey being open for 5 days, this is due to time constraints and the easy reach of people I can get with just a simple email to a large amount of people, this email will contain a link that will take you directly to the survey. 
In contrast to conducting interviews, which require time to plan, conduct, and debrief, this is most appropriate for my research because it can gather a lot of data quickly. Given my work commitments, and shift patterns the author really believe that a survey/questionnaire will be the easiest and most time effective method to collate information given the authors circumstances. With this survey the author will utilise social networking platforms in order to cascade the link to the survey. The author will make use of online tools like Google Forms, which can be easily shared by internal email with a link, ensuring a timely response. 
3.3 Data Collection
The author will show the information of their raw date by utilising Microsoft Excel Spreadsheet or Google Data, there the author will input the date received and display this in a graph, this will be the author’s quantitative research. 
3.4 Limitation and Problems
This research strategy will only work through engagement from participants, the more engagement I receive from participants the more date the author will collect and display. The limit to this is not having a full reach of participants, some participants might be on annual leave, rest days or time off and therefore unable to engage with the survey. 
3.5 Summary
To summarise the points raised in this methodology, the author seeks to close the gap in the research of Body Worn Video, identifying as to whether it has changed a police behaviour whilst dealing with an incident. The author will make research this by utilising a survey which is an open link 24/7, cascading this link to a whole variety of staff within the organisation through one email, the author will utilise the Occupational Support Services to target this due to the lists of group emails they have. In order to display this data, the author will utilise Excel or Google forms in a quantitative method, this is achievable due to the author utilising closed questions. However identifying the limitations being that not all staff will have an opportunity to participate in this survey due to the time frame this survey will be open for as specified in the limitations subsection. 

Chapter 4: Data Analysis
4.1 Introduction
This chapter presents the analysis of the results conducted to address the research outlined in my proposal. The survey aimed to reach participants within the police service where the author seeks to close the gap in the research of Body Worn Video, identifying as to whether it has changed a police behaviour whilst dealing with an incident. the collected data provides insights into the type of persons who utilise Body Worn Video and furthermore we reach the analysis into the participants thoughts on the questions put to them. 
4.2 Key results analysis
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The first two questions are based on gathering infomration on the type of participants. Here we can see that all participants were police officers, it is important that this survey was open to both police officers and police staff. Q2 we can also see that the majority of participants have between 0-5 years service.
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Q3-4, gathers infromation regarding the use of BWV and what department the participants belong to, all participants utilise BWV as part of their role along with all participants working on frontline operational jobs, in this case Response and NPT. 
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Q5-6 aims to recognise the benefits of the use of BWV within the participants role, 1 paticipant stated that BWV does not benefit their role. The author has then asked for the participant to elaborate their answers, some of the responses were the following:
“It add protection and reassurance to both the public and myself as an officer to ensure that incidents are recorded accurately and truthfully. It also enables my to review the footage back for any key information/evidence that I may have missed at the time.”
“Holds officers accountable due to it being monitored. Prevent potential complaints, aids with remembering what happened at incidents”
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Q7-8-9 looks into the benefits of its use, the majority state that they review BWV as part of their role, furthermore the majority believe that BWV enhances investigation. Participants have then been asked to elaborate as to how BWV enhances investigations, the responses are as follows:
“Initial disclosures especially for DV situations, if the victim withdraws and we proceed with a victimless prosecution.”
“It captures best evidence. It can show a victims injuries, emotions and vulnerabilities at the time of or following an incident.”
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Q 10-11, identifies the way BWV gets used during complaint against police, this has the most mixed reviews. 70% of participants state that BWV has changed the way officers conduct themselves, 22% state that maybe and 9% state no. 61% state that examining BWV reduces the use of force incidents resulting in complaints however 30% state that no. 
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Q12-13 looks into the way we utilise BWV, and gaining insights into how BWV can be improved. Some of these responses are as follows:
“Body worn could be better utilised with updating police systems, for example working tandem with OEL updates for calls.” – this open ideas in relation to the use of AI.
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Q’s 14/15/16/17 shows the impacts of BWV on the polcie, participants state the following:
“Officers will be aware of their conduct and that if they aren't conducting themselves in an appropriate, professional and lawful manner then they will be held to account.”
“We have become more professional as an organisation in the way we're able to investigate”





















Chapter 5: Conclusions and Findings 
5.1 Introduction
The dissertation's earlier chapters served as a roadmap for the research project's introduction, investigation, planning, and analysis stages. The most current chapter presents the analysis and conclusions of primary data gathered from qualitative interviews. Chapters of the project have met their goals, and this chapter will aim to accomplish the dissertation's ultimate goal.

5.2 Main Findings 
Throughout this dissertation the author has presented multiple findings and answering the question of Why is Body Worn Video being used and has it benefitted the police since it’s role out? By conducting primary and secondary surveys the author has determined that Body Worn Video has benefited the police since its role out. Participants, mainly police officers have given that Body Worn Video has benefitted investigation, especially in Domestic Violence cases capturing key evidence from vulnerable victims assisting in the positive prosecutions of suspect. The author has also found that it has benefitted the complaints process by reducing police misconduct.

5.3 Limitations
This dissertation was intended on reaching stakeholders such as the courts, local authority and members of public however the researcher was not able to conduct this survey with these stakeholders due to the short time scale of data collection, including the limited availability of the stakeholders, this research was not conducted, limiting the research made. 

5.4 Further Research
The author could research with these stakeholders should a larger time frame be available to them whilst also using a convenient research method due to the short time scale. 
Further research could be conducted via means of an interview, interviewing officers within the Criminal Investigations Department who review and exhibit Body Worn Video frequently. Interviews could also be conducted with the courts who view Body Worn Video, and understanding how (if so) it has benefitted the criminal justice system.

5.5 Self Reflection
Numerous challenges have arisen during this dissertation, yet there have also been gratifying moments. The researcher has learnt the value of time management and the autonomous process of self-learning from the dissertation. Through the use of Office 365, the researcher has developed new abilities and demonstrated the capacity for independent work and learning. 
Upon reflection the author has gained a huge amount of resilience through knockbacks of this dissertation, by juggling the struggles within their private life, to maintaining and learning a very demanding job through shifts, to the studies of a full degree, completing this has developed the author as a person. But with perseverance and patience, these challenges have been overcome.
5.6 Conclusion 
In conclusion, the adoption of Body Worn Video has significantly benefited policing by enhancing transparency, accountability, and public trust. Its use has improved evidence collection, in securing evidence for ongoing ever changing live incidents. Gaps in the literature were identified and have been outlined. These gaps could be further investigated through means I have outlined above. This dissertation has highlighted that Body Worn Video has benefited policing through multiple aspects such as investigations and police misconduct.
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