Findings and Conclusions
Throughout this dissertation, several findings have been presented throughout each chapter. During the literature review gaps in the research were identified in relation to a domestic abuse victims’ perceptions of the Police, with Apsler et al., (2003) and Koster et al., (2016), being two of the few to have conducted research in this area. It was identified that this area could be further investigated in order to better understand domestic abuse victims’ perceptions of the Police, in order to maximise Police responses to such incidents. 
Within the previous chapter the results of the survey were analysed, and a number of trends were identified. It was recognised that several domestic abuse victims are failing to report the matter to Police, and of those participants who did not report the matter to the Police the majority stated it was because they didn’t feel the matter was important enough, and the second most popular answer being embarrassment. This partially supports research carried out by Felson et al., (2002), who identified a reason for victims not reporting incidents to the Police as being due to privacy concerns. 
Within the literature review the importance of the attending officer’s demeanor was identified on having an impact on the victim’s stance with the investigation, and this therefore affecting their perceptions. Johnson, (2007) reaffirmed this when it was found within his study that victims wanted Police officers to listen to them and to understand their situation, while providing information on support services and legal protections. This was also agreed by Koster et al., (2016), who found that if victims felt like they had been treated unfairly by a Police officer this could affect their cooperation during the investigation. As seen in the results of this dissertation, previous research was confirmed as it was found that when support such as referrals to partner agencies or a referral to an independent domestic abuse adviser was offered by the attending officer, the victim was more satisfied with the service from the Police, as opposed to those victims who were not offered support, and were subsequently dissatisfied with the support offered from Police. This in turn could affect their perceptions of the Police. This was shown in the results from this dissertation when it was found that those victims who were offered help and support, said that their perceptions of the Police since that incident had changed in a positive way. 
Interestingly the results showed that if the victim had been in contact with the Police as an offender, and previously had negative perceptions of the Police, after this incident their perceptions either hadn’t changed or had changed negatively. Remarkably the majority of these participants admitted they were not offered the appropriate help and support by Police and subsequently this effected their willingness to engage with the Police or make a complaint against the offender. This could potentially show that the victim may be less likely to contact the Police in the future, as their perceptions of the Police had changed negatively. This reaffirms the research conducted by Apsler, et al., (2003) who found that a victim’s willingness to call the Police in the future is consistent with victim’s finding the Police helpful during the current incident. If a victim does not find the Police helpful, they are less likely to contact the Police in the future. Apsler et al., (2003) research also indicated that positive reactions towards the Police from victims are consistent with the Police’s efforts to support them. Although this was not directly captured in the research found in this dissertation, this could be agreed with the research found that positivity from the Police, including support offered can increase a positive outcome from the victim progressing with the investigatory process. 

Conclusion and Limitations
To conclude this dissertation has identified primarily that both positive and negative experiences with the Police do influence a victim’s perceptions of the Police and subsequently their willingness to engage with the Police and make a complaint against the offender, therefore answering my dissertation title. The research objectives which comprised from this title were ‘What are victims of domestic abuses perceptions of the Police? And what makes victims less likely to engage with the Police, or make a complaint?’ From the data collected, and already mentioned, it appears that a victim’s perceptions of the Police have an impact on how they proceed with an investigation. Although, as it has also been outlined, there are other reasons why victims do not engage, including not wanting to get the perpetrator in to trouble, and privacy concerns. This chapter has successfully presented the findings from the survey, and the experiences of the general public. 
There was however a limitation with the study. It is the responsibility of the researcher to provide complete and honest limitations of a presented study (Ross and Zaidi, 2019). It was intended that the survey would be shared with victims who attended specific local domestic abuse charities, however on attempting to contact charity representatives, a response was not received. This would have exposed the survey to a larger number of participants. In analysis, this avenue may have provided additional data, from a wider group of persons, in order to add value to the data collected. However due to the short time scale of the data collection, this information was not collected, which subsequently limited the data obtained.
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