Karen Jones 
BIT Topic Areas for Research  
· Electronic surveillance in the workplace (case study or cross-case study).

· Evaluation of the impact of social networking 

· An evaluation of an e-business’s online business model

· How IT supports and impacts an organisation’s competitive strategy (could be single case or cross case e.g. BA compared with EasyJet)

· Technology as a facilitator to addiction (e.g. games, social networking, online shopping, online gambling)

· The impact of IT on plagiarism in education (a sector such as FE or HE)
· Evaluation of the application of biometrics within a case study organisation (or cross-case comparison of different contemporary biometric applications).

· Evaluation of the effects on the music industry of IT as a facilitator for software piracy.

· Ethical attitudes towards software piracy (a comparison of two different stakeholders’ attitudes)
· Online IT codes and policies – a content analysis of a variety of websites to assess ethical attitudes of organisations.
· An ethical audit of the effects of IT on an online industry (content analysis of industry websites)

· Online gambling

· Online pharmaceuticals

· Online dating

· The role of IT in marketing for a case organisation (MkIS, data mining/data warehousing, viral marketing, e-commerce, etc.)
· An evaluation of the implementation &/or impact of an aspect of E-business within a case organisation (e-commerce, e-procurement, e-Marketing, e-CRM, e-HRM, ERP, etc)
· The impact of the internet on the macro environment and industry structure within a specific industry (e.g. bookselling, media retailing, or any digitised product)

· An evaluation of the implementation or role of ICT in e-Government

· Managing technology-based change in a case organisation (or cross-case comparison): critical success factors

· An evaluation of management and leadership in IT (a survey or case study)

· Effective e-commerce marketing communications (survey or content analysis)
· An evaluation of the ethical dilemmas generated by the internet and the creation of an Internet Ethics Policy (code of practice) for a particular organisation.

· An evaluation of the implementation of an ERP system within a case study organisation

· IT sourcing: build, buy or market

· Legal considerations of (global) e-business: an evaluation of the experience of a case company (jurisdiction, contracts, IPR, trademarks, domain name infringement, etc)

· Using IT to add value in the supply chain of a particular organisation
· Evaluation of internet payment methods 

· Profile and behaviour of Internet buyers compared to High St shoppers (for a category of products)
· Copyright on the net (an application to a particular industry)
· On-line communication (IM, chat rooms, e-mail, video conference).

· E-Learning (including VLEs) / IT for distance learning / blended learning.

· Development of broadband internet access within the UK/market development strategies.

· The development of an electronic tool to:

· assess compliance with Data Protection legislation, or

· assess compliance with DSE legislation, or

· as an aid to learning.

· Families and security on the Internet (family shopping, children’s safety, etc.).

· Global Positioning Systems for monitoring people in the workplace – technical and social issues.

· The effects of IT on work practices in a case study organisation (possibly a before and after comparison).

· Effects of internet banking on independent or High St banks 

· An analysis of the rationale for the application of call centre technologies within a particular industry (e.g. banking, telecoms) and the effects on the workforce  (redundancy, deskilling, offshore outsourcing, etc).
· Offshore outsourcing: a backlash? (survey the experience of UK firms and customers)

· The creation of a Disaster Recovery Policy for a particular organisation.

· Does IT/IS improve performance/productivity?

· Competitive advantage derived from collaborative IS?

· The e-business: criteria for success
