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[bookmark: _Int_iuhmgyIT]This Student learning log is an essential tool that helps me observe my personal and academic growth whilst my working placement at Marriott Hotel in the front office department. When I first started, I only had my academic knowledge to rely onto apply to real life scenarios. As I have never been in this kind of environment before, all of this was extremely recent to me with no real-life experience to rely on. After a few hours of trying to understand the process and the system and with the help of my colleagues, I finally understood how I can apply my academic knowledge more efficiently to help the customers and at the same time expand my self development. 

[bookmark: _Int_mh78sUBO][bookmark: _Int_4eE0s5IQ]Before starting, I thought that the front office department was fairly straightforward, consisting of mainly answering the telephone, taking reservations and assisting customers and guests with any issues they might have.Before starting the placement, I set up some aims for myself, I wanted to meet, most of them consisting of improving my communication skills and problem - solving skills. Due to these set up aims, I felt and noticed development in myself. Because of the constant interactions with customers and helping them with their problems. This experience helped me boost my confidence and now I am surer of myself in helping customers than I was when I first started. Even though, the time of my work placement was off season, there were still stressful situations, where I had to work under pressure which made me feel over whelmed. However, scenarios like these helped me improve my adaptability skills and now I am more capable of adapting in stressful and unknown situations. 
At the same time, I had a vocational development. In the last two years, we were taught how to do procedures like check - in or check - out, or how to make reservations, but we never used an actual system. Being there first hand and witnessing the entire process made me understand how the system works better. However, I could not have done this without already having a mere idea of how to act and what to do. When I first started, I already had my academic knowledge, but during the placement, it had a chance to develop as I had the opportunity to apply theoretical concepts and ideas to real life situations. 

For the duration of my placement in the front office I noticed a major issue related to guest services. The respective department struggled to hot guest expectations and respond to their feedback. In my opinion, this management problem, can really affect the standard of the hotel as it can stunt the growth of it, by not being receptive and responsive to the guest feedback. This problem was happening mostly during peak periods, where a higher volume of guests visited the hotel. I thought about how this problem could be solved and I came up with a few ideas that could help in solving this problem. One of the most obvious, would be to enhance staff training. By providing additional staff training in guest relations and problem solving. This would ensure that the front office staff knows how to deal with challenging situations. The management could also have regular team meetings to discuss common challenges and concerns come up with appropriate solutions. By resolving this management issue, the hotel could hit a higher standard of customer satisfaction. 

Throughout my placement in the Front Office department, I had the chance to develop key skills in the respective department. 

I started a journey of ongoing development and self-management. I had specific learning objectives set in place, seeking to improve my understanding of administrative responsibilities and customer service standards. I started seeking feedback from my supervisors I order to see what areas need development and where my strengths lays. This approach enabled me to continuously improve my abilities and adapt to the changing needs of the work environment.

A big part of my Front Office experience was learning how to manage different tasks.
I undertake diverse responsibilities whilst my placement such as managing customers inquires, coordinating and working with different departments and handling reservations. With all these responsibilities, I had to organise and prioritise certain tasks to meet the deadlines required. This demanded careful planning which further improved my task management abilities. 

One of the most important skills for working in a front office department is communication skills. While undergoing my placement, I had the chance to develop these skills, as clear and effective communication was a big role in my interactions withing the Front Office department. By active listening to the customers concerns, making sure their needs were met promptly, as well as engaging with team member playeda very important role in enhancing my communication skills. Furthermore, by communicating with the other departments ensured operational efficiency which helped achieving collective goals. 

[bookmark: _Int_h2APj7D5][bookmark: _Int_DXkxcpZN]Throughout the years, I gained theoretical knowledge which I found practical in the application of the Front Office Department. Because of this previous knowledge, I already had an understanding of the hospitality principles and customers service frameworks. This was a really beneficial thing for me as I felt confident enough to approach challenges. Going into the placement allowed me to applymy knowledge to real life scenarios, such as resolving guest concerns and conflicts which further ensured in a high standard of service

To summarise, during my placement in the front office department, I gained essential and valuable vocational experience and skills that will further help me in my managerial career. There, I had the chance to see the working behind the front desk and be a part of it. I had the opportunity to help customers in need and to make their experience as pleasant as possible. 

[bookmark: _Int_vZkJuHIO][bookmark: _Int_fTUwY7HU]During this time, I had areas where I grew the most, such as multitasking skills, problem solving and empathy. However, there are still areas where there is space for improvement such as taking initiative. Because of the fact that I was in a brand-new environment, I found myself lacking in taking initiative in some of the workplace problems I encountered. Plano working on improving this, because am aware that every manager needs to take initiative in order for a facility to run smoothly, and I know that in the future I will take the initiative necessary to resolve any workplace problems I encounter.

The experience of working in the front office department contributed to my personal development as I have noticed remarkable improvements in my adaptability, self-awareness and confidence. Due to facing different challenges I had to use my creative thinking and my academic knowledge to combat the challenges. Moreover, it was only a chance to enhance my academic knowledge as I had to apply my knowledge to the real world. 

